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About the survey

Sample and data collection

The sample consisted of a total of 6,036 respondents — at least 1,500 from each of the four Nordic countries
(1,501 from Denmark, 1,515 from Finland, 1,501 from Norway, and 1,519 from Sweden). All respondents were
over the age of 25 and stated that they took part in the decision-making regarding the electricity contract in
their household. The survey was conducted online, among a pre-recruited web panel of respondents willing to
participate in various surveys. The survey was fielded 25. May — 20. June 2022 (a pilot survey consisting of 394
respondents was conducted 10. — 17. May 2022).

Margin of error

In all surveys, one needs to consider the margins of error. These depend on the sample size as well as on the
results: The more heterogenous the sample, the larger the margins of error. In this survey the sample consists
of 1,501 respondents from Norway, and the margins of error will vary from +/- 1,5 percentage points (10/90-
distribution) to +/- 2,5 percentage points (50/50-distribution). When the results are broken down by
subgroups, such as country and other background variables, the margins of error will increase (due to smaller
sample size). The figure below shows the margins of error given different sample sizes and different
distributions.
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Number of respondents
Average scores
When the respondents were asked to consider different statements, their responses were given on a five-point
scale. For instance, respondents were asked to consider whether they disagree or agree with different
statements on a scale from “1 = Fully disagree” to “5 = Fully agree”. In addition to presenting the results on the
original scale, the original five-point scale is recoded into scores on a scale from 0 to 100 where, for instance, O
is the least amount of agreement (“Fully disagree”) and 100 is the highest amount of agreement (“Fully
agree”).
Significance tests
Significant differences between 2018 and 2022 or between subgroups such as customer profiles, gender, age,
and residence type are marked in the tables and figures in this report. The significance level is set to 0.05 (this

indicates that there is a 5% probability of incorrectly rejecting the null hypothesis, for example, that there is no
correlation between age and the responses).

Chi-squared test/ANOVA-test: The asterisk (*) indicates that the differences between the groups shown in
Age* the table/figure, e.g., between the different age groups, are statistically significant. For multiple response
questions, the * indicates that differences for at least one of the categories are significant.
A90 % Arrows and blue/red background indicate that the share/average score is significantly higher/lower than

for the contrasting group. E.g., if the share among respondents under 35 is higher than the share among
V10 % (all) older respondents.
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Female 31% 21% 48 %| (n=751)
Gender
Male 32% 25%|  44%| (n=750)
Under 35 37 % 25 % RERZY (n=318)
- 35-49 31% 23%|  46%| (n=474)
50-64 29%|  23%| 48%| (n=413)
65 or older 30% 20% 50 %| (n=296)
Type of Apartment 32% 22% 46 %| (n=742)
residence House 31%|  23%|  45%| (n=759)
1 Eastern Norway 35% 23% 42 %| (n=662)
2 Southern Norway 29% 24 % 47 %| (n=357)
Power area 3 Central Norway 29 % 21% 50 %| (n=179)
4 Northern Norway 28% 23% 49 %| (n=130)
5 Western Norway 31% 20% 49 %| (n=172)
Electricity Electronic bill A32% 22 % 45 %|(n=1398)
bill* Paper invoice by mail V18 % 30% 51 %| (n=103)
T . Fixed price A40% 41 %| (n=287)
e o
czstract* Variable price V16 % VSR (n=283)
Spot price A36% A SR (n=807)
c Active A100% V0% V0%
ustomer
o Aware V0% A100% V0%
Inactive VYVO% V0% A100%
Less than 5,000 kWh 37 % 19% 44 %| (n=136)
A T 5,000 - 9,999 kWh 37 % 25% 38%| (n=232)
nnua -
use* 10,000 - 14,999 kWh 34 % 23 % 44 %| (n=304)
15,000 - 19,999 kWh V26 % 32% 42 %| (n=234)
More than 20,000 kWh 40 % 28 % (n=234)
o a0 Low extent/not at all 28 % 21% 51%| (n=312)
ecte
high pricesY* Some extent 29% 24 % 47 %| (n=371)
High extent V42 %
S 2018 V26 % 19 % [ RN
2022 A32% ER7| Y 46 %
Total

A = Significantly higher
V = Significantly lower




How do you receive your electricity bill?
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Gender* Female 95% 5%| (n=751)
Male 92% 8%| (n=750)
Under 35 VY87 % | A13 % HUEENE)
Age* 35-49 93% 7%| (n=474)
50-64 95 % 5%| (n=413)
65 or older VCIVAI N7 (n=296)
Type of Apartment 92% 8 %| (n=742)
residence House 94 % 6%| (n=759)
1 Eastern Norway 92% 8 %| (n=662)
2 Southern Norway 94 % 6 %| (n=357)
Power area 3 Central Norway 93 % 7%| (n=179)
4 Northern Norway 95 % 5%| (n=130)
5 Western Norway 92% 8%
Electricity Electronic bill 7 S0[oRZ A7 (n=1398)
bill* Paper invoice by mail VY0 % A 100 % MGENE))
T : Fixed price
e o
P * Variable price V8% A15%
contract
Spot price A97% V3%
Active A%% V4%
Customer
type* Aware 91% 9%| (n=343)
Inactive 92% 8%| (n=685)
Less than 5,000 kWh 95 % 5%| (n=136)
5,000 - 9,999 kWh 94 % 6 %| (n=232)
Annual KWh-
use 10,000 - 14,999 kWh 92 % 8 %| (n=304)
15,000 - 19,999 kWh 92 % 8 %| (n=234)
More than 20,000 kWh 6 %
Low extent/not at all V4%
Affected by
. . Some extent 92 % 8%| (n=371)
high prices
High extent 7%
S 2018 V8% All%
2022 AB% V7%
Total

A = Significantly higher
V = Significantly lower




Gender
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Gender* Female A100% V0% 0%| (n=751)
Male VY0% A100% 0%| (n=750)
Under 35 52% 48 % 0%| (n=318)
A 35-49 53% 47 % 0%| (n=474)
ge
50-64 50 % 50 % 0%| (n=413)
65 or older 44 % 56 % 0%]| (n=296)
Type of Apartment 51% 49 % 0%| (n=742)
residence House 49 % 51% 0%| (n=759)
1 Eastern Norway 50 % 50 % 0%| (n=662)
2 Southern Norway 50 % 50 % 0%| (n=357)
Power area 3 Central Norway 52 % 48 % 0%| (n=179)
4 Northern Norway 49 % 51% 0%| (n=130)
5 Western Norway 48 % 52% 0%| (n=172)
Electricity Electronic bill 51% 49 % 0 %] (n=1398)
bill* Paper invoice by mail 40 % 60 % 0%]| (n=103)
T . Fixed price 49 % 51% 0%| (n=287)
eo
yp Variable price 49 % 51% 0%| (n=283)
contract
Spot price 48 % 52 % 0%]| (n=807)
Active 50 % 50 % 0%| (n=473)
Customer
e Aware 46 % 54 % 0%| (n=343)
Inactive 52% 48 % 0%| (n=685)
Less than 5,000 kWh 45 % 55 % 0%]| (n=136)
5,000 - 9,999 kWh A53% V47 % 0%| (n=232)
Annual KWh-
use* 10,000 - 14,999 kWh 41% 59 % 0%| (n=304)
15,000 - 19,999 kWh 41 % 59 % 0%| (n=234)
More than 20,000 kWh 43 % 57 % 0%| (n=234)
Low extent/not at all V43% A57% 0%| (n=312)
Affected by
. . Some extent 51% 49 % 0%]| (n=371)
high prices
High extent 52% 48 % 0%| (n=789)
e 2018 48 % 51% 0 %[ (n=1506)
2022 50 % 50 % 0 %|(n=1501)
Total 50 % 50 % 0 %[ (n=1501)

A = Significantly higher
V = Significantly lower




Type of residence:

%]
3
c
5]
o
8
1S G
: ;
frasi ] o]
< 5 £
Q o =]
< T 2
Female 50 % 50 %| (n=751)
Gender
Male 48%| 52%| (n=750)
Under 35 A6G2% (n=318)
35-49 51% 49 %| (n=474)
Age*
50-64 45%| 55%| (n=413)
65 or older A\ LR GO  (n=296)
Type of Apartment A100% V0%

i *
residence House

V0% A100 %

1 Eastern Norway

A54% V46 %

(n=662)

2 Southern Norway 45 % 55%| (n=357)
Power area* 3 Central Norway 46 % 54 %| (n=179)
4 Northern Norway 41% 59 %| (n=130)
5 Western Norway 51% 49 %| (n=172)
... Electronic bill 49 % 51 %|(n=1398)
Electricity bill
Paper invoice by mail 54 % 46 %| (n=103)
Fixed price 50 % 50 %| (n=287)
Type of
Variable price 51% 49 %| (n=283)
contract
Spot price 47 % 53 %| (n=807)
Active 50 % 50 %| (n=473)
Customer
type Aware 48 % 52 %| (n=343)
Inactive (n=685)
Less than 5,000 kWh A85% V15%
A | kwh 5,000 - 9,999 kWh A76% V24%
nnua -
use* 10,000 - 14,999 kWh
15,000 - 19,999 kWh V26% A74%
More than 20,000 kWh V14% A86%
Low extent/not at all
Affected by
. . Some extent
high prices
High extent
S 2018 V42% A58%
2022 A49% V51%
Total

A = Significantly higher
V = Significantly lower




What kind of electricity contract do you have today?
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Gender* emaie
Male
Under 35 2% 4%| (n=318)
Age* 35-49 2% 7%| (n=474)
50-64 1% 7%| (n=413)
65 or older 17 % 16 % 57 % 3% 7 %| (n=296)
Type of Apartment 19% 20% 51% 2% 8 %| (n=742)
residence House 19%| 18%| 56% 2% 5%| (n=759)
1 Eastern Norway 17% 19% 55% 3% 7 %| (n=662)
2 Southern Norway 19% 20% 53% 2% 6 %| (n=357)
Power area 3 Central Norway 18% 18% 55% 2% 7 %| (n=179)
4 Northern Norway IR V11 % 55 % 1% 5%| (n=130)
5 Western Norway 22% 2% 4%| (n=172)
Electricity Electronic bill V17% A56% 2% 6 %|(n=1398)
bill* Paper invoice by mail A% V27% 1% 9%| (n=103)
T ] Fixed price A100% V0% V0% 0% 0%| (n=287)
e o
czstract* Variable price V0% A100% V0% 0% 0%| (n=283)
Spot price VYO0% V0% A100% (n=807)
c Active A24% V10% A62% 1 %R (n=473)
ustomer
S o] 2% 5% 3 RERY (33
Inactive WA A24% | Y46 % 2 % | SOz
Less than 5,000 kWh 21 % 54 % 3% 5%| (n=136)
A T 5,000 - 9,999 kWh 23 % 56 % 2% 2%| (n=232)
nnua -
use 10,000 - 14,999 kWh 22 % 52 % 3% 2%| (n=304)
15,000 - 19,999 kWh 17 % 59 % VY0% 2 %| (n=234)
More than 20,000 kWh 21 % 59 % 2 %AV (n=234)
o 9 Low extent/not at all 21% 56 % 2% 7%| (n=312)
ecte
high pricesY* Some extent 22% 53% 3% 7%| (n=371)
High extent 17 % 54 % 2% 5%| (n=789)
Vear 2018 - - - - - (n<5)
2022 19% 19% 54 % 2% 6 %[ (n=1501)
Total 19%| 19%| 54% 2% 6 %| (n=1501)

A = Significantly higher
V = Significantly lower
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Approximately how many kilowatt-hours do you use each year?

Less than 5,000 kWh

5,000 - 9,999 kWh

0,000 - 14,999 kWh

1

5,000 - 19,999 kWh

1

20,000 - 24,999 kWh

More than 25,000

Do not know

Number of responses

Female Vi7% V13%
Gender*
Male A24% A19%
Under 35 (n=318)
35-49 =474
Age* (n )
50-64 8% 17 % (n=413)
65 or older A26% (n=296)
Type of Apartment A24% Al Y8%| V4%
residence®  Houyse V7% PYE A23% A19%
1 Eastern Norway 11% 16 % 18% 15% 11% 5% 24 %] (n=662)
2 Southern Norway 8% 17 % 24 % 13% 11% 3% 24 %| (n=357)
Power area 3 Central Norway 9% 12% 21% 18% 11% 3% 26 %| (n=179)
4 Northern Norway 5% 12% 21% 16% 16 % 6 % 23 %| (n=130)
5 Western Norway 6% 17% 19% 21% 13% 2% 22 %| (n=172)
Electricity bill Electronic bill 9% 16 % 20% 15% 11 % [ VRS 24 %| (n=1398)
Paper invoice by mail 7% 14 % 22 % 18 % Vi% 24 %| (n=103)
. " Fixed price 10% 18 % 24% 14 % 13 % 5% 17 %| (n=287)
e o
czlro\tract Variable price 8% 14 % 22% 18% 10% 4% 24 %] (n=283)
Spot price 9% 16 % 20% 17 % 13% 5% (n=807)
Active
Customer
Aware A22%
type*
Inactive V8%
Less than 5,000 kWh A100% V0% V0% VYO% VYO% V0% 0%| (n=136)
A i 5,000 - 9,999 kWh V0% A100% VYO0% VYO0% V0% V0% 0%| (n=232)
nnua -
use* 10,000 - 14,999 kWh VY0% VO% A100% V0% V0% V0% 0%| (n=304)
15,000 - 19,999 kWh Y0% YO0% V0% A100% Y0% VY0% 0%| (n=234)
More than 20,000 kWh YOo% V0% V0% V0% A73% A27% 0%| (n=234)
el Low extent/not at all Al14 % 5% 23 %| (n=312)
ecte
high prices\; Some extent 9% 3% 28 %| (n=371)
High extent 7% 5%
S 2018 V4% V12% A7 %
2022 A9% A15% V4%
Total

A = Significantly higher
V = Significantly lower
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Approximately how many kilowatt-hours do you use each year? (shares of respondents who know their annual kWh use)
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Female 12% 25% 19% 16 % 4 %| (n=505)
Gender*
Male 28 % 22 % 14 % 6 %| (n=635)
Under 35 30% 20% \ 4 (n=240)
Age* 35-49 25% 21% 16 % 6 %| (n=340)
50-64 11% 22 % 20% 18 % 6 %| (n=314)
65 or older 7 %| (n=246)
Type of Apartment V12% V5%
residence®  Hoyse A28% A23%
1 Eastern Norway 15% 21% 24 % 20% 14 % 7 %] (n=502)
2 Southern Norway 11% 22 % 32% 17 % 14 % 4%| (n=270)
Power area 3 Central Norway 12% 16 % 28% 25% 14 % 5%| (n=132)
4 Northern Norway 7% 16 % 27 % 21% 21% 8 %| (n=100)
5 Western Norway 8% 21% 24 % 27 % 16 % 3%| (n=135)
Electricity bill Electronic bill 12 % 21% 26% 20% 15 % [ N7 (n=1062)
Paper invoice by mail 9% 18 % 29% 24% 18 %I AR  (n=78)
T . Fixed price 12% 22 % 29% 17 % 15% 5%| (n=238)
e o
czlro\tract Variable price 11% 18% 29% 24 % 13% 6 %| (n=214)
Spot price 12% 20% 25% 22% 16 % 6 %| (n=640)
e Active 13% 22 % ¥4 Y15 % 18 % 6 %| (n=390)
ustomer
oer Aware 9% 20% 23 % 26% 16 % 7 %| (n=296)
Inactive 4%| (n=454)
Less than 5,000 kWh Yo% VYO% VYO0% VY0% V0%
A i 5,000 - 9,999 kWh A100% VYO0O% VO% V0% V0%
nnua -
use* 10,000 - 14,999 kWh V0% A100% VYO0% VYO0% VY0O%
15,000 - 19,999 kWh V0% V0% A100% V0% V0%
More than 20,000 kWh VYVO% V0% VYO% A73% A27%
o a0 Low extent/not at all
ecte
. . Yk Some extent
high prices
High extent
. 2018 A21% A10%
Year
2022 Vi5% V6%
Total

A = Significantly higher
V = Significantly lower



Do you believe the following statements are correct or not? - My electricity supplier is determined by where I live
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Gender Female 41 % 48 % 11 %| (n=751)
Male 41%|  s1% 8%| (n=750)
Under 35 V35% 8%| (n=318)
- 35-49 \ LU 10%| (n=474)
50-64 GEVA 10%| (n=413)
65 or older A65% 7 %| (n=296)
Type of Apartment V46 % 11%| (n=742)
residence®  Hoyse A54% 8%| (n=759)
1 Eastern Norway (n=662)
2 Southern Norway (n=357)
Power area* 3 Central Norway (n=179)
4 Northern Norway (n=130)
5 Western Norway (n=172)
Electricity Electronic bill A52% 9 %| (n=1398)
bill* Paper invoice by mail V25% 17 %| (n=103)
Fixed price V40 % 6 %| (n=287)
Type of
- Variable price V40 % 10%| (n=283)
contract
Spot price A58 % (n=807)|
c Active A59% V5%
ustomer
Inactive A4S5% V42% A12%
Less than 5,000 kWh (n=136)
5,000 - 9,999 kWh 9%| (n=232)
Annual KWh-
use 10,000 - 14,999 kWh 8%| (n=304)
15,000 - 19,999 kWh 6 %| (n=234)
More than 20,000 kWh 6 %| (n=234)
Affected b Low extent/not at all V33% A61% 6%| (n=312)
ected by
0, 0, 0, -
high prices* Some extent 10 %| (n=371)
High extent A47% V44 % 9%| (n=789)
2018 V26% A64% 9 %| (n=1506)
Year*
2022 A41% V50% 9 %| (n=1501)
Total 9 %| (n=1501)

A = Significantly higher
V = Significantly lower




Do you believe the following statements are correct or not? - As a customer | can choose my own electricity supplier
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Female 88 % 7% 4%| (n=751)
Gender
Male 89 % 8% 3%| (n=750)
Under 35 V79% A15% 5%]| (n=318)
50-64 A93% V5% 2%| (n=413)
65 or older A9d% V4% 2 %| (n=296)
Type of Apartment 88 % 7% 5%| (n=742)
residence House 89 % 8% 3%| (n=759)
1 Eastern Norway 88 % 8% 4%| (n=662)
2 Southern Norway 89 % 8% 3%| (n=357)
Power area 3 Central Norway 89 % 8% 3%| (n=179)
4 Northern Norway 93 % | e 4%| (n=130)
5 Western Norway (n=172)
Electricity Electronic bill VERZ VAV 23070 (n=1398)
bill* Paper invoice by mail V71% A18% A1ll% MUEIE)
Fixed price V384 % 12%
Type of
* Variable price V82 % 12%
contract
Spot price A93% V5% V2%
c Active A93 % 5% A (n=473)
ustomer
Inactive V86 % XY A6 %
Less than 5,000 kWh 89 % 8% 3%| (n=136)
5,000 - 9,999 kWh 89 % 7% 4%| (n=232)
Annual KWh-
use 10,000 - 14,999 kWh 90 % 8% 2%| (n=304)
15,000 - 19,999 kWh 87 % 10% 3%| (n=234)
More than 20,000 kWh 91 % 8% 1%| (n=234)
Low extent/not at all 92 % 5% 3%| (n=312)
Affected by
hi . Some extent 89 % 7% 4%| (n=371)
igh prices
High extent 88 % 9% 3%| (n=789)
Year* 2018 A3% V4% 3 %|(n=1506)
2022 V89% A8% 4 %|(n=1501)
Total 4 %|(n=1501)

A = Significantly higher
V = Significantly lower




Do you believe the following statements are correct or not? - If | switch to another supplier, my meter has to be changed

g
=
o
o
3 g
” g 5
s D o 9]
5} o = 3
Sl s | 5| %
S = (=) 2
Female 9% 78 % 13 %| (n=751)
Gender
Male
Under 35 A20% | V64 % A16% BUEEIE)]
50-64 V4% A91%| V5% MUEIYE)]
65 or older V1% A86% (n=296)
Type of Apartment A12% V76% 13%| (n=742)
residence®  House PCEVA  10%| (n=759)

10 %| (n=662)
13%| (n=357)
10 %| (n=179)
9%| (n=130)
13%| (n=172)

1 Eastern Norway

2 Southern Norway
Power area 3 Central Norway
V4% A87%

4 Northern Norway

5 Western Norway

Electricity Electronic bill V8% A81% 11 %] (n=1398)
bill* Paper invoice by mail A24% V57 % 18 %| (n=103)
T . Fixed price A21% V67% (n=287)
e o
czstract* Variable price A19% V67% (n=283)
Spot price CUERA R (n=807)|
c Active A% V7%
ustomer
o Aware V7%
Inactive V74% A16%
Less than 5,000 kWh
5,000 - 9,999 kWh
Annual KWh-
use* 10,000 - 14,999 kWh
15,000 - 19,999 kWh
More than 20,000 kWh ‘
Affected b Low extent/not at all V2% A90% 8%| (n=312)
ecte
high prices\; Some extent 13 %| (n=371)
High extent A13% V77% 10%| (n=789)
Year* 2018 V4% A87% 9 %| (n=1506)
2022 FCRANAENA 11 %] (n=1501)
Total 11 %|(n=1501)

A = Significantly higher
V = Significantly lower
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Do you believe the following statements are correct or not? - If | switch to another supplier, it can affect the number of power cuts
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Female V67 %
Gender*
Male A75%
Under 35 A25% V54% 21%| (n=318)
50-64 V6% A81% (n=413)
65 or older V3% A82% (n=296)
Type of Apartment 13% 68 % 19 %| (n=742)
residence®  Hoyse 12%|  74%| 15%| (n=759)
1 Eastern Norway 13% 71% 17 %| (n=662)
2 Southern Norway 13% 68 % 20 %| (n=357)
Power area* 3 Central Norway 18 % 69 % 12 %| (n=179)
4 Northern Norway 8% 79 % 13 %| (n=130)
5 Western Norway 8% 73% 19%| (n=172)
Electricity Electronic bill A73% 17 %] (n=1398)
bill* Paper invoice by mail V48 % 17 %| (n=103)
Fixed price V59 % 17 %| (n=287)
Type of . .
- Variable price V57 % 18 %| (n=283)
contract
Spot price A8l % (n=807)
c Active WA A77 %
ustomer
type* Aware 16 %
Inactive 12%
Less than 5,000 kWh 17 % (n=136)
5,000 - 9,999 kWh 15%| (n=232)
Annual KWh-
use 10,000 - 14,999 kWh 12 %| (n=304)
15,000 - 19,999 kWh 11 %| (n=234)
More than 20,000 kWh 8%| (n=234)
Low extent/not at all V4% A81% 14 %] (n=312)
Affected by .
high prices* Some extent 13% 19 %| (n=371)
High extent A15% 16 %| (n=789)
Year* 2018 V5% A80% 15 %[ (n=1506)
2022 A12% V71% 17 %| (n=1501)
Total 17 %|(n=1501)

A = Significantly higher
V = Significantly lower
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Do you believe the following statements are correct or not? - If | switch to another supplier, the new supplier will be in charge of
meter reading
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Female 51% 23% 25%]| (n=751)
Gender*
Male 53% 28% 20%| (n=750)
Under 35 54 % 21% 24 %] (n=318)
35-49 50 % 23% 27 %| (n=474)
Age*
50-64 54 % 27 % 20%| (n=413)
65 or older 18 %| (n=296)
Type of Apartment 25%| (n=742)
residence®  Hoyse 20%| (n=759)
1 Eastern Norway 54 % 26% 20%]| (n=662)
2 Southern Norway 51% 25% 24 %| (n=357)
Power area 3 Central Norway 54 % 22% 23 %| (n=179)
4 Northern Norway 52 % 22 % 27 %| (n=130)
5 Western Norway 45 % 30% 26 %| (n=172)
... ... Electronic bill 52% 25% 23 %|(n=1398)
Electricity bill
Paper invoice by mail 48 % 34 % 18 %| (n=103)
T : Fixed price 53% 26 % 21 %| (n=287)
eo
cz:lr:)tract Variable price 55% 22% 23%| (n=283)
Spot price 52% 26 % (n=807)
Active 57 %
Customer
e Aware 50 %
type
Inactive 49 %
Less than 5,000 kWh 59 % 20% 21%| (n=136)
A | kwh 5,000 - 9,999 kWh 52 % 25% 23%| (n=232)
nnua -
use* 10,000 - 14,999 kWh 61% 23% 16 %| (n=304)
15,000 - 19,999 kWh 51% 32% 17 %| (n=234)
More than 20,000 kWh 56 % 31% 13 %| (n=234)
o a0 Low extent/not at all 51% 26% 23 %| (n=312)
ecte
high pricesy Some extent 48 % 27 % 25%| (n=371)
High extent 55% 25% 20%]| (n=789)
2018 23 %| (n=1506)
Year*
2022 23 %] (n=1501)
Total 23 %|(n=1501)

A = Significantly higher
V = Significantly lower
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Name the company that operates the power lines where you live:
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Gender* emaie
Male
Under 35 (n=318)
- 35-49 31%|  37%|  32%| (n=474)
50-64 38%|  37%| 25%| (n=413)
65 or older A43 % 42 % AERZY  (n=296)
Type of Apartment 30 % 39% 30%| (n=742)
residence®  Hoyse 36% 25 %| (n=759)|
1 Eastern Norway 31 % LR CORZY  (n=662)
2 Southern Norway 29 % W SERZ AV (n=357)
Power area* 3 Central Norway 30 % 23%| (n=179)
4 Northern Norway 39 % W PV A7) (n=130)
5 Western Norway A52% V27% 20 %| (n=172)
Electricity Electronic bill A34% 40 % I\ A7) (n=1398)
bill* Paper invoice by mail V17 % 32 %W SERZY  (n=103)
o Fixed price v 25 % XS (n=287)
e o
CZI:tract* Variable price V2% Vel (n=283)
Spot price A4l % EEpy Y21 %
c Active Ad4 % 37 %[ AR
ustomer
Inactive V24% A44% A33%
Less than 5,000 kWh 33% 33 %W CERZY  (n=136)
A T 5,000 - 9,999 kWh 39% 22 %| (n=232)
nnua -
10,000 - 14,999 kWh 35% 19 %| (n=304)
use*
15,000 - 19,999 kWh 38 % 35% 26 %| (n=234)
More than 20,000 kWh 42 % 35% 23 %| (n=234)
Pl Low extent/not at all 38% 39% 23 %| (n=312)
ecte
high pricesy Some extent 34% 38% 27 %| (n=371)
High extent 32% 40 % 28 %| (n=789)
Vear* 2018 Y NVERSIN 2P A7 (n=1506)
2022 33% 39% 27 %] (n=1501)
Total 33%|  39%| 27 %|(n=1501)

A = Significantly higher
V = Significantly lower
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Who is the electricity supplier for your household? Fill in the name of the company:
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Female 82% 6% 12 %| (n=751)
Gender
Male
Under 35 (n=318)
35-49 n=474
Age* ( )
50-64 (n=413)
65 or older (n=296)
Type of Apartment
residence House

1 Eastern Norway

2 Southern Norway

Power area* 3 Central Norway

4 Northern Norway A18% V5%
5 Western Norway
Electricity Electronic bill A383% 6 % AN (n=1398)
bill* Paper invoice by mail V50 % 13 %W VA (n=103)
o Fixed price V68 % A23%
e o
E el s Y72% A12% A16%
contract
Spot price A91% V4% V5%
c Active A8% V3% V8%
ustomer
Inactive V76 % X A15%
Less than 5,000 kWh 85 % 3% 13 %| (n=136)
5,000 - 9,999 kWh 82 % 6 % 12 %| (n=232)
Annual KWh-
use 10,000 - 14,999 kWh 81 % 9% 10 %| (n=304)
15,000 - 19,999 kWh 79 % 10% 10%| (n=234)
More than 20,000 kWh 82% 4% 14 %| (n=234) ‘
Low extent/not at all 85 % 8% (n=312)
Affected by
high prices Some extent 80 % 7% 13 %| (n=371)
High extent 81% 6% 13 %| (n=789)
Year* 2018 A90 % 4 % | A (n=1506)
2022 81 % 7% 12 %|(n=1501)
Total 81 % 7%| 12 %|(n=1501)

A = Significantly higher
V = Significantly lower
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Can you name two other electricity suppliers?
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Gender* emaie
Male
Under 35 (n=318)
- 35-49 (n=474)
50-64 19%| 29%| (n=413)
65 or older 16 % 27 %| (n=296)
Type of Apartment 22% 33%| (n=742)
residence®  Hoyse 18%|  30%| (n=759)
1 Eastern Norway 18% 31%| (n=662)
2 Southern Norway 20% 30%| (n=357)
Power area 3 Central Norway 22% 36 %| (n=179)
4 Northern Norway 25% 32%| (n=130)
5 Western Norway 21% (n=172)
Electricity Electronic bill A51% 19 % {0V (n=1398)
bill* Paper invoice by mail V20% 28 %W SERZY  (n=103)
T ] Fixed price V36 % 24 %W VIRZY  (n=287)
e o
czstract* Variable price V40 % A39%
Spot price A59% V24 %
c Active A6G2% V18 %
ustomer
Inactive V38% A40%
Less than 5,000 kWh VeV (n=136)
A T 5,000 - 9,999 kWh 51% 22 % 28 %| (n=232)
nnua -
use 10,000 - 14,999 kWh 54 % 22 % 25 %| (n=304)
15,000 - 19,999 kWh 53% 20 % 26 %| (n=234)
More than 20,000 kWh 57 % 14 % 29 %| (n=234)
o a0 Low extent/not at all 54 % 16 % 30%| (n=312)
ecte
high pricesy Some extent 51% 20% 29 %| (n=371)
High extent 46 % 22% 32 %| (n=789)
Year* 2018 55 % 21 % 24 %|(n=1506)
2022 49 % 20 % 31 %|(n=1501)
Total 49 % 20% 31 %[ (n=1501)

A = Significantly higher
V = Significantly lower




Total knowledge of electricity suppliers.
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Female 22% 18 % 42 % 18 %| (n=751)
Gender*
Male 19%| 15% (n=750)
Under 35 17 % R4 V36 % | A28 %
- 35-49 0% 16%
ge
50-64 23 % 17 % V11 %
65 or older 21% %A AS51%| Y14 %
Type of Apartment 22% iy V41 %
residence®  Hoyse 19%| 16 %[ VERA
1 Eastern Norway 19% 15%
2 Southern Norway 20% 19 %
Power area 3 Central Norway 23% 20%
4 Northern Norway 22% 19 %
5 Western Norway 20 % 13 %
Electricity Electronic bill 21% 16 % W V7 AIVAYZS (n=1398)
bill* Paper invoice by mail V16 % A50 % MUEE)
Fixed price V29% A32%
Type of
P " Variable price V34% A28%
contract
Spot price A56% V9%
c Active A5S8% V11%
ustomer
Inactive V32% A24%
Less than 5,000 kWh 11% 46 % 15%| (n=136)
A T 5,000 - 9,999 kWh 17 % 18 % 47 % 18 %| (n=232)
nnua -
use 10,000 - 14,999 kWh 14 % 18 % 49 % 19 %| (n=304)
15,000 - 19,999 kWh 16 % 18 % 46 % 21%| (n=234)
More than 20,000 kWh 15% 14 % 54 % 18 %| (n=234)
o 9 Low extent/not at all 22 % 13% 50 % 15%| (n=312)
ecte
high pricesy Some extent 20% 15% 45 % 20%| (n=371)
High extent 20% 19% 42 % 19 %| (n=789)
Veart 2018 19% 20%| s1% (n=1506)
2022 20 % 17 % 44 % 19 %| (n=1501)
Total 20% 17 % 44 % 19 %| (n=1501)

A = Significantly higher
V = Significantly lower




Total knowledge of the electricity market.
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Female 3% 5% 18 % W WERZY (n=751)
Gender*
Male A VA (n=750)
Under 35 Vi13% A81%
50-64 V64 %
65 or older V62%
Type of Apartment A74%
residence*  House V67 %

1 Eastern Norway
2 Southern Norway
Power area* 3 Central Norway

4 Northern Norway

5 Western Norway A34% V53%
Electricity Electronic bill VR ACERZY (n=1398)
bill* Paper invoice by mail A\ AN SRR (n=103)
T ] Fixed price V12% A80%
e o
CZI:tract* Variable price V11% A82%
Spot price A29% V61%
c Active A32% V59%
ustomer
Inactive 5% 4 V11% A80%
Less than 5,000 kWh 5% 4% 23 % 68 %| (n=136)
A T 5,000 - 9,999 kWh 3% 6 % 27 % 65 %| (n=232)
nnua -
use 10,000 - 14,999 kWh 3% 4% 23 % 69 %| (n=304)
15,000 - 19,999 kWh 3% 6 % 24 % 67 %| (n=234)
More than 20,000 kWh 4% 6 % 30 % 60 %| (n=234)
Pl Low extent/not at all 5% 4% 25% 66 %| (n=312)
ecte
high pricesy Some extent 4% 4% 22% 70%| (n=371)
High extent 3% 6% 20% 71%| (n=789)
e 2018 A13% | A14% A40% V33% [GENENS)
2022 4% 5% 21% 70 %| (n=1501)
Total 4% 5% 21 % 70 %[ (n=1501)

A = Significantly higher
V = Significantly lower




Have you ever signed a contract with an electricity supplier?
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Gender* Female 83% 15% 3%| (n=751)
Male 88 % 11% 2%| (n=750)
Under 35 84 % 14 % 3%| (n=318)
A 35-49 84.% 13 % 2%| (n=474)
ge
50-64 88%| 10% 2%| (n=413)
65 or older 84 % 14 % 2%| (n=296)
Type of Apartment 86 % 12 % 2%| (n=742)
residence House 85 % 13 % 2%| (n=759)
1 Eastern Norway 87 % 11% 2%| (n=662)
2 Southern Norway V80% Al18% 2%| (n=357)
Power area* 3 Central Norway 90 % 9% 1%| (n=179)
4 Northern Norway 88 % 12% 1%| (n=130)
5 Western Norway 84 % 13% 3%| (n=172)
Electricity Electronic bill A86% V12% 2 %] (n=1398)
bill* Paper invoice by mail V75% A24% 1%| (n=103)
Hypeof Fixed price 29%| (n=287)
contract* Variable price V79% A17% 4 %| (n=283)
Spot price A0O% V8% (n=807)
c Active A100% V0% V0%
ustomer
gper | Aware
Inactive V73% A23% A4%
Less than 5,000 kWh 5% 1%| (n=136)
5,000 - 9,999 kWh V384 % 14 % 2 %| (n=232)
Annual KWh-
use 10,000 - 14,999 kWh 89 % 9% 1%| (n=304)
15,000 - 19,999 kWh 90 % 9% 1%| (n=234)
More than 20,000 kWh 93% 7% 0%| (n=234)
Low extent/not at all 85 % 14 % 1%| (n=312)
Affected by
hi . Some extent 84 % 13% 3%| (n=371)
igh prices
High extent 87 % 11% 2%| (n=789)
Year 2018 86 % 13 % 2 %| (n=1506)
2022 85 % 13% 2 %[ (n=1501)
Total 85 % 13% 2 %| (n=1501)

A = Significantly higher
V = Significantly lower




When did you last sign a contract with an electricity supplier?
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Gender Female 38% 32% 12% 17 %| (n=622)
Male 36 % 35% 11%
Under 35 A45 % 38% 12% (n=266)
35-49 37% 36 % 13% (n=400)
Age*
50-64 33% 32% 10% (n=365)
65 or older 35% 29% 11% (n=249)
Type of Apartment 37% 35% 12% 16 %| (n=635)
residence House 37% 33% 11% 19 %| (n=645)
1 Eastern Norway 40 % 34% 11% 14 %| (n=575)
2 Southern Norway 36% 32% 12% 21 %| (n=285)
Power area 3 Central Norway 32% 40 % 11% 17 %| (n=161)
4 Northern Norway 32% 34 % 14 % 20 %| (n=114)
5 Western Norway 37% 30% 12% 22 %| (n=144)
Electricity Electronic bill A38% 33% 11% 18 %[ (n=1203)
bill* Paper invoice by mail V25% 17 % 12%| (n=77)
T . Fixed price A4d7 % 11% 14 %| (n=243)
e o
czstract* Variable price V20% A45% 15% 20 %| (n=223)
Spot price (n=730)
c Active A100% VYO% V0% V0%
ustomer
Inactive VO% A43% A23% A34%
Less than 5,000 kWh
5,000 - 9,999 kWh
Annual KWh-
use 10,000 - 14,999 kWh
15,000 - 19,999 kWh
More than 20,000 kWh
Low extent/not at all
Affected by
. . 4 Some extent
high prices
High extent
2018
Year*
2022
Total

A = Significantly higher
V = Significantly lower
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Why did you sign a new electricity contract?
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Gender Female 57 % 20% 17 % 17 % 13 % 8% 7% 5% 5% 1%|(n=438)
Male 6% 0 %] (n=470)
Under 35 1%|(n=221)
Age* 35-49 1%](n=292)
50-64 1 %| (n=235)
65 or older 1 %] (n=160)
Type of Apartment 1 %] (n=459)
residence*  Hoyse 1 %] (n=449)
1 Eastern Norway 1%|(n=428)
2 Southern Norway 1%|(n=192)
Power area® 3 Central Norway 6 % (n=116)
4 Northern Norway 8% 3%| (n=75)
5 Western Norway 4% 1%| (n=96)
Electricity Electronic bill 6% 1 %] (n=853)
bill* Paper invoice by mail 4% 2%| (n=55)
Fixed price Al15% A15% 7% 2 %|(n=182)
Type of . .
o Variable price V43% A27% AL7% NVl 3%  1%|(n=145)
Spot price A60% V5% V4% Vi% 6 % 0 %| (n=535)
Cust Active A63% V3% 6% 1 %[ (n=473)
ustomer
- Aware ISPl 5%|  0%|(h=220)
Inactive V45 % 6 % 4% 2 %| (n=215)
Less than 5,000 kWh 52% 6% 4% 2%| (n=97)
5,000 - 9,999 kWh 56 % 5% 5% 1%|(n=148)
Annual KWh-
e 10,000 - 14,999 kWh 55% 6% 5% 1 %|(n=193)
15,000 - 19,999 kWh 55 % 5% (n=150)
More than 20,000 kWh 63 % 10% 5% 1%|(n=166)
N Low extent/not at all 59 % 5% 6% 1%|(n=174)
ecte
il pricest Some extent 57 % 8% 1%|(n=218)
High extent 55 % 8% 4% 0 %] (n=505)
2018 52% 4% 6% 1%|(n=774)
Year*
2022 56 % 6% 6% 1 %| (n=908)
Total 56 % 6% 6 % 1 %] (n=908)

A =Significantly higher
V = Significantly lower
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Have you ever compared your current electricity contract to other contracts?
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Female 56 % 40 % 4 %| (n=515)
Gender
Male 59 % 38% 3%| (n=513)
Under 35 57 % 37% 6 %| (n=199)
35-49 59 % 37% 4%| (n=327)
Age
50-64 58 % 40% 2 %| (n=294)
65 or older 53 % 44 % 2%| (n=208)
Type of Apartment 54 % 42 % 4 %| (n=505)
residence House 60 % 37% 3%| (n=523)
1 Eastern Norway 60 % 37% 3%| (n=432)
2 Southern Norway 51% 44 % 4%]| (n=255)
Power area 3 Central Norway 59 % 37 % 4%| (n=127)
4 Northern Norway 62 % 34% 4%| (n=94)
5 Western Norway 54 % 41% 5%| (n=119)
... ... Electronic bill 57 % 39% 4 %| (n=944)
Electricity bill
Paper invoice by mail 61% 38% 1%| (n=84)
T . Fixed price 60 % 36% 4%| (n=173)
eo
cz:lr:)tract Variable price V53% 43 % 4 %| (n=238)
Spot price 64 % 34 % 3%| (n=514)
Active - - - (n<5)
Customer
e Aware A 100 % (n=343)
Inactive V36 % (n=685)
Less than 5,000 kWh 57 % 40% 3%| (n=86)
A | kwh 5,000 - 9,999 kWh 63 % 33% 3%| (n=147)
nnua -
use 10,000 - 14,999 kWh 62 % 37% 1%| (n=202)
15,000 - 19,999 kWh 66 % 31% 3%| (n=174)
More than 20,000 kWh 72 % 26 % 2%| (n=141)
o a0 Low extent/not at all 53 % 44 % 3%| (n=224)
ecte
high pricesy Some extent 57 % 42 % 2%| (n=265)
High extent 61% 35% 3%| (n=516)
o 2018 58 % 40% 2 %|(n=1115)
2022 57 % 39% 4 %|(n=1028)
Total 57 % 39% 4 %|(n=1028)

A = Significantly higher
V = Significantly lower
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When did you last compare your current electricity contract to other contracts?
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Gender Female 55% 34% 9% 3%| (n=288)
Male 61 % 30 % 6 % 2%| (n=301)
Under 35 68 % 28 % 4% (n=114)
Age 35-49 56 % 35% 7% 3%| (n=194)
50-64 56 % 32% 8% 4%| (n=170)
65 or older 54 % 32% 13% 2%| (n=111)
Type of Apartment 60 % 31% 7% 2%| (n=275)
residence House 57 % 32% 8% 3%| (n=314)
1 Eastern Norway 60 % 32% 7% 2%| (n=260)
2 Southern Norway 66 % 27 % 5% 3%| (n=131)
Power area 3 Central Norway 51% 40 % 9 % (n=75)
4 Northern Norway 52% 31% 14 % 3%| (n=58)
5 Western Norway 53% 34% 8% 5%| (n=64)
... ... Electronic bill 58 % 32% 8% 2%| (n=538)
Electricity bill
Paper invoice by mail 61% 31% 6% 2%| (n=51)
T . Fixed price 53% 31% 12% 4 %| (n=103)
e o
czlr:)tract Variable price 60 % 32% 6% 2%| (n=125)
Spot price 60 % 34% 5% 2%| (n=328)
Active - - - - (n<5)
Customer
* Aware A 100 % (n=343)
type
Inactive V0% (n=246)
Less than 5,000 kWh 53% 39% 6% 2%| (n=49)
A | kwh 5,000 - 9,999 kWh 63 % 28 % 6 % 2%| (n=93)
nnua -
use 10,000 - 14,999 kWh 55 % 34% 10% 2%| (n=126)
15,000 - 19,999 kWh 67 % 28 % 4% 1%| (n=114)
More than 20,000 kWh 65 % 29% 3% 3%| (n=102)
o a0 Low extent/not at all 55 % 34% 8% 3%| (n=119)
ecte
high pricesy Some extent 59 % 32% 7% 1%| (n=150)
High extent 59 % 31% 7% 3%| (n=316)
T 2018 V44 % 11% 3%| (n=643)
2022 A58% 7% 2%| (n=589)
Total 7% 2 %| (n=589)

A = Significantly higher
V = Significantly lower




You have compared different offers but decided to stay in your current contract. Why?

i3]
o w =
s « = L3
o - B = =
S |» |2t |z 5 2 8 s =
|5 |[2:]|%8 |2 |zg|8 |&%
= z 3= g g 5 £ > - E 3
c =& = c = e D 2 5 =
S = S o 1S = T o 8 s = o
E o 2z | g e 25 | & 28 o
= - T - [} Jo ] 8
BIE (32|28 |3c|lcel2g|oi] s s |
B s ol &8 | 253 |gs | 2| 58| 2s i 2 2
= g c 5 e T = F T + =2 3 S o 9] ~ ]
3 2|l oo | 83| 2E| S| z25]| 3¢ = 5 2
2] st 5 c — o = ©n %)
§ | 25| s2 |8 |se|e2|ee|88] 2| 5| 5
z = £ 5 Z 9 = c | £8 | E38 3 S a =z
Gender* Female 55 % 39% 23% 12% 13% 10 % 10 % 4% 7% 2 %[ (n=255)
ender
Male 49 % 50 % 17 % 14 % 12% 8% 5% 8% 5% 1 %[ (n=276)
Under 35 47%|  35%| 23% A15% 5% 1%| (n=110)
- 35-49 52%  43%| 24% 5%  3%|(n=176)
50-64 9% s3%| 16% V1% 8% 1% (n=150)
65 or older 59 % 46 % 16 % V2% V1% 7% 2%| (n=95)
Type of Apartment 52% 49 % 20 % 14 % 16 % 10% 8% 6 % 6 % 2 %[ (n=251)
residence®  Hoyse 51%|  41%| 20%| 12% 9% 8% 7% 7% 7% 1%]| (n=280)
1 Eastern Norway 49% 39% 20 % 12% 11% 8% 6% 7% 1%| (n=237)
2 Southern Norway 55% 19% 11% 5% 7% 3%| (n=121)
Power area* 3 Central Norway 63% 18% 12% 7% 15% 7% 4% 1%| (n=68)
4 Northern Norway 56 % 19% 8% 6% 4% 4% ¥y YO0% )
5 Western Norway 38% 52% 30 % 11% 23% 5% )
Electricity Electronic bill 52 % 45 % 20% 13% 11% V5% 7 % [ A )
bill* Paper invoice by mail 40 % 38% 23% 13% 23% A23% 4 Y0% )
T ‘ Fixed price 43 % 34% 18% 17% 14 % W WER) 11 % [ SR 5% )
eo
cZﬁtract* Variable price 51% 43 % 23% A17% 3% 1 %[ (n=115)
Spot price 55% 47 % 19% Vi% V3% V2% 8% 1%| (n=306)
Active - - - - - - - - - - -
Customer
type Aware 51% 45 % 19% 13% 14 % 10 % 8% 7% 6% 2 %[ (n=343)
Inactive 52% 44 % 22 % 14 % 10% 6 % 7% 5% 6 % 2 %| (n=188)
Less than 5,000 kWh 42 % 49 % 9% 16 % 4% 4% 4% 7% 4% 2%| (n=45)
A T 5,000 - 9,999 kWh 48 % 46 % 14 % 16 % 14 % 9% 7% 4% 8 % (n=85)
nnua -
use* 10,000 - 14,999 kWh 61 % 47 % 20% 10 % 8% 5% 5% 4 %| (n=112)
15,000 - 19,999 kWh 42 % 45 % 17 % 11% 13% 7% 7% 7% 5% 1 %[ (n=108)
More than 20,000 kWh )
Nl Low extent/not at all Vi% V2% (n=107)
ected by
0, =
e e Some extent (n=137)
High extent Al1l% 8% 7% 1 %[ (n=285)
Vear® 2018 V4% V3% 3% 6% 1% (n=553)
2022 A9% A8% 6% 6% 2 %| (n=531)
Total 6% 6% 2 %| (n=531)

A = Significantly higher

V = Significantly lower
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Why have you not switched or compared contracts more often?
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Gender Female 48 % 33% 33% 15% 12 % 12 % 3% 0% 9% 3%| (n=33)
Male 40 % 44 % 28 % 32% 24 % 12% 8% 8% 4% 0%| (n=25)
Under 35 - - - - - - - - - -l (n<5)
Age* 35-49 33% 44 % 39% 22 % 11% 17 % 6% 0% 11% 6%| (n=18)
50-64 50 % 35% 30% 35% 20% 15% 0% 0% 10 % 0%| (n=20)
65 or older sow| 38%| 31%| 13%| 13%|  6%| o] ex|BRARA  o%| (n=16)
Type of Apartment s8%|  33%| 17%| 17%| 13%| 13% 4% 4% 4% 4%| (n=24)
residence*  Hoyse 35%| 41w  41%|  26%| 21%| 12% 6% 3% 9% 0%| (n=34)
1 Eastern Norway 48 % 30% 43 % 26 % 4% 13% 4% 1% 9% 0%| (n=23)
2 Southern Norway 40 % 30% 30% 20% 20% 10% 0% 0% 10 % 0%| (n=10)
Power area* 3 Central Norway 29 % 57 % 43 % 29 % 14 % 14 % 29 % 0% 0% (n=7)
4 Northern Norway 60 % IpAl Y0% YO0% 50 % 10% 0% 10% 10 %| (n=10)
5 Western Norway 38% 50 % 25% 38% 13% 13% 0% 0% 0% (n=8)
Electricity bill Electronic bill 46 % 37 % 33% 20 % 17 % 13% 4% 4% 7% 2%| (n=54)
Paper invoice by mail - - - - - - - - - -l (n<5)
T ; Fixed price 44 % 44 % 25% 25% 38% 6 % 13% 13 % 0% 0%| (n=16)
e o
cZﬁtract* Variable price 60 % 30% 20% 30% 30% 20% 10 % 0% 0% 0%| (n=10)
Spot price 36%| 36%| 41%| 18 % 5% 0% 0% 5% 5%| (n=22)
Active - - - - - - - - - - -
Customer
type Aware - - - - - - - - - - -
nactive ) ) ) ) o o 0 o o o n=
| i 45 % 38 % 31% 22 % 17 % 12 % 5% 3% 7 % 2%| (n=58)
Less than 5,000 kWh - - - - - - - - - -l (n<5)
" T 5,000 - 9,999 kWh 63 % 13% 25% 38% 13 % 0% 0% 0% 0% (n=8)
nnua -
- 10,000 - 14,999 kWh 29 % 29 % 43 % 29 % 29 % 7% 14 % 14 % 0% 0%| (n=14)
15,000 - 19,999 kWh 33% 67 % 17% 17% 17% 17% 0% 0% 0% 0% (n=6)
More than 20,000 kWh 67 % 67 % 17 % 17 % 17 % 0% 0% 0% 0% (n=6)
Affected b Low extent/not at all 50 % 58 % 25% 8% 25% 17% 8% 0% 8% 0%| (n=12)
ected by
high prices Some extent 46 % 31% 46 % 23 % 8% 8% 0% 0% 15% 0%| (n=13)
High extent 42 % 35% 26 % 29 % 19% 10 % 6% 6% 3% 0%| (n=31)
Year 2018 61 % 30 % 27 % 14 % 17 % 6 % 4% 0% 11% 2%| (n=90)
2022 45 % 38% 31% 22 % 17 % 12% 5% 3% 7% 2%| (n=58)
Total 45 % 38 % 31% 22 % 17 % 12 % 5% 3% 7% 2%| (n=58)

A = Significantly higher

V =Significantly lower
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Why have you never switched or compared contracts?
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Gender* Female 48 % 13% 9% 5% 5% 1% 6% 12 %| (n=86)
Male 31% 17%|  19% 7% 3% 5% 5% 12%| (n=59)
Under 35 40% 27%|  17% 13%| (n=30)
Age* 35-49 37% 16 % 27 % 20% 14 % 14 % 12 %| (n=51)
50-64 43 % 33% 17 % 17 % 10 % 13% 13 %| (n=30)
65 or older 44 % 32% 18 % | N2 9% 9% 6 % 9% 3% 6 % 9%| (n=34)
Type of Apartment 39% 22 % 26 % 12 % 17 % 16 % 7% 1% 3% 5% 12 %| (n=76)
residence*  poyse 2%  25% 20%| 29%| 12%| 10% 4% 7% 3% 6%| 12%| (n=69)
1 Eastern Norway 38% 24 % 22% 10% 14 % 16 % 7% 3% 5% 5% 12 %| (n=58)
2 Southern Norway 40 % 23% 28% 28% V0% 11 %| (n=47)
Power area 3 Central Norway 36 % 18% 45 % 18% V0% V0% 9%| (n=11)
4 Northern Norway A78% 22% 11% RA Y0%| Y0% V0% 11%| (n=9)
5 Western Norway 35% 25% 10 % 20 % 20 % 20 % 15 %| (n=20)
Electricity bill Electronic bill 42 % 22 % 23% 19% 14 % 13% 12 %[ (n=129)
Paper invoice by mail 31% 38% 25% 25% 19% 13% 6 13 %| (n=16)
T o Fixed price 46 % 12% 31% 12% 15% 8% 15% 4% 8% 4% 8 %| (n=26)
eo
CZ:tract* Variable price 48 % 26 % 26 % 29 % 19 % 24 % 2% 2% 2% 10% 2%| (n=42)
Spot price 36 % 33% 20 % 24 % 11% 9% 2% 7% 0% 2% 11 %| (n=45)
Active - - - - - - - - - - - -
Customer
Aware - - - - - - - - - - - -
type
Inactive 41 % 23% 23% 20 % 14 % 13% 6 % 4% 3% 6 % 12 %[ (n=145)
Less than 5,000 kWh 14 % 29 % 29 % 14 % W YA 14 % 29 % 14 % 0% 0% (n=7)
A i 5,000 - 9,999 kWh 38% 38 % 29% 21% 13 % 8% 0% 4% 4% 8%| (n=24)
nnua -
o 10,000 - 14,999 kWh 36 % 14 % 7% 21% 7%| (n=14)
15,000 - 19,999 kWh 42 % 25% 25% 42 % (n=12)
More than 20,000 kWh 50 % 33% 17 % 33% 17 % (n=6)
Affected b Low extent/not at all 52 % 35% 26% 35% 3%| (n=31)
ecte
high prices\:‘ Some extent 41% 13% 21% 18% 10%| (n=39)
High extent 38% 23% 25% 15% 18 % 17 % 5% 3% 5% 5% 14 %| (n=65)
Year 2018 41 % 17 % 16 % 16 % 10 % 11% 3% 7% 1% 8% 14 %[ (n=143)
2022 41 % 23% 23% 20 % 14 % 13% 6 % 4% 3% 6 % 12 %[ (n=145)
Total 41 % 23 % 23 % 20 % 14 % 13 % 6 % 4% 3% 6 % 12 %| (n=145)

A =Significantly higher

V =Significantly lower
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Who initiated the signing of your current contract?
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Gender* Female V62 % 9 1% 3% 6%| (n=751)
Male A75% 1% 1% 3%| (n=750)
Under 35 V61% 2% 2% 5%| (n=318)
- 35-49 1% 1% 5%| (n=474)
50-64 A74% 0% 3% 4%| (n=413)
65 or older 2% 3% 4%| (n=296)
Type of Apartment 1% 3% 5% (n=742)
residence®  Hoyse 1% 1% 4%| (n=759)
1 Eastern Norway 1% 2% 3% (n=662)
2 Southern Norway 2% 2% 7% (n=357)
Power area 3 Central Norway 1% 3% 4%| (n=179)
4 Northern Norway 1% 1% 4%| (n=130)
5 Western Norway 2% 4% 5% (n=172)
Electricity Electronic bill 1% 2% 4%| (n=1398)
bill* Paper invoice by mail 4% 2% 8% (n=103)
Fixed price 2% (n=287)
Type of
cZFr:tract* Variable price 2% 2% (n=283)
Spot price 0% 2% (n=807)
Active 1% 1%
Customer
type* Aware 1% 1%
Inactive 2% 3%
Less than 5,000 kWh 74 % 8% 6 % 3% 3% 1% 5% (n=136)
A T 5,000 - 9,999 kWh 78 % 7% 7% 3% 1% 3% 0% (n=232)
nnua -
use* 10,000 - 14,999 kWh 73 % 11% 10% 2% 2% 1% 2%| (n=304)
15,000 - 19,999 kWh 69 % 13% 12% 4% 0% 1% 1% (n=234)
More than 20,000 kWh 67 % 13% 15% 2% 1% 1% 1%| (n=234)
o 90 Low extent/not at all 72% 9% 8% 1% 1% 3% 5% (n=312)
ecte
e pricesy Some extent 66 % 13% 8% 3% 2% 2% 4%| (n=371)
High extent 68 % 12% 11% 3% 1% 2% 4% (n=789)
. 2018 64 % 2% 2% 3% 6 %| (n=1506)
2022 68 % 3% 1% 2% 5%| (n=1501)
Total 68 % 3% 1% 2% 5%| (n=1501)

A = Significantly higher
V = Significantly lower




How did you go about choosing electricity contract?

— (%]
e 3 5 | § P 2
2 e 5 & 3 8 o
o E ) el 7] E %
S |gg 5 5 g 3 o
£ SR o) =
sElc8 | £ | B £E| 3
= = O (] +~
zo|etm ¢ 83| 8 |E8| ¢
990 |s s 3 = = 2 = S o S
> 8 1306 o o 32 o (Sl =
Female 32% 24 % 18% 15% 13% 16 %| (n=594)
Gender*
Male 39 % 27 % 19 % 13% 12% 15 %| (n=607)
Under 35 42 % 29% (n=241)
Age* 35-49 39 % 28 % 13 %| (n=371)
50-64 34 % 23% 14 % 17 % 17 %| (n=342)
65 or older V26 % 21 % 17 % 11% 17 % (n=247)
Type of Apartment 35% 26 % 20 % 15% 11% 14 %| (n=575)
residence House 36% 25% 18 % 12% 14 % 17 %| (n=626)
1 Eastern Norway A40% 25% 18% 12% 11% 16 %| (n=536)
2 Southern Norway 32% 22 % 18 % 14 % 15% 17 %| (n=278)
Power area* 3 Central Norway 33% 31% 21% 18% 12% 12 %| (n=137)
4 Northern Norway V23% 26 % 20% 14 % 16 % 18 %| (n=114)
5 Western Norway 38% 26% 18% 14 % 12% 13 %| (n=136)
Electricity Electronic bill 36 % 25% 18 % 13% 13% 16 %[ (n=1138)
bill* Paper invoice by mail 30% 25%| 27% 24% 8% 13%| (n=63)
T . Fixed price A45% 29% 19% 16 % 9% 9%| (n=238)
e o
yp o Variable price 31% 23% 19% 16 % 12% 18 %| (n=191)
contract
Spot price 36% 26 % 20% 12% 14 % 14 %| (n=688)
c Active A47% A33% 16 % 14 % (n=420)
ustomer
Cuomer e N (n=279)
Inactive V24% V18% 21% 12% (n=502)
Less than 5,000 kWh 35% 26 % 18% 13% 14 %| (n=111)
5,000 - 9,999 kWh 37 % 30 % 19% 11% 12 %| (n=196)
Annual KWh-
use 10,000 - 14,999 kWh 43 % 28% 14 % 19% 8 %| (n=254)
15,000 - 19,999 kWh 34 % 24 % 25 % 15% 14 %| (n=191)
More than 20,000 kWh 43 % 29% 17% 12% 12 %| (n=187)
el Low extent/not at all V27 % 26% 17% 12% 18 %| (n=254)
ecte
. . Yk Some extent 36% 23% 18 % 12% 15%| (n=296)
high prices
High extent 39% 26 % 20% 15% 14 %| (n=631)
2018 36% - 13% 18 %|(n=1113)
Year*
2022 35% 19% 14 % 15 %| (n=1201)
Total 35% 25 % 19 % 14 % 15 %| (n=1201)

A = Significantly higher
V = Significantly lower




How did they contact you?
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Gender Female 47 % 16 % 13% 7% 2% 5% 10%| (n=83)
Male 43 % 21% 8% 7% 8% 7% 5%| (n=98)
Under 35 42 % 24 % 8% 8% 8% 4% 6%| (n=50)
Age 35-49 39% 20% 11% 12 % 3% 8% 8%| (n=66)
50-64 53 % 10% 15% 3% 10% 3% 8%| (n=40)
65 or older 52% 20% 8 % 12 % 8%| (n=25)
Type of Apartment 45 % 16 % 9% 8% 6% 6% 8%| (n=95)
residence House 44 % 22% 12% 6% 5% 6% 6%| (n=86)
1 Eastern Norway 42 % 15% 13% 5% 7% 8% 10%| (n=86)
2 Southern Norway 50 % 30% 5% 5%
Power area 3 Central Norway 39% 29% 11% 11%
4 Northern Norway 22%
5 Western Norway 12 % ‘
Electricity Electronic bill 6% 6% 6% 8 %| (n=155)
bill* Paper invoice by mail 15% 4% 4% 4%| (n=26)
Type of Fixed price 53 % 21% 3% 18% 3 % 3%| (n=34)
contract Variable price 32% 29% 14 % 7% 5% 8% 5%| (n=59)
Spot price 51 % 12 % 11% 4% 7% 7% 8%| (n=74)
Active 56 % 12 % 10% 2 % 12 % 7%| (n=41)
Cust:mer Aware 44 % 8% 6% 2% 2%| (n=48)
e Inactive 40 % 9% 8% 5% 10%| (n=92) ‘
Less than 5,000 kWh 50 % 8% 8% 17 %m
5,000 - 9,999 kWh 40 % 16 % 8% 8% 12% 4% 12%| (n=25)
ﬁs:ual KWh- 10,000 - 14,999 kWh 56 % 25% 8% 3% 3% 3% 3%| (n=36)
15,000 - 19,999 kWh 51% 14 % 16 % (n=37)
More than 20,000 kWh 38 % 28% 8% (n=40)
Low extent/not at all 46 % 14 % 11% (n=28)
:gf\c;‘:i(:;y Some extent 51% 12% 9% 7% 5% 9% 7%| (n=43)
High extent 42 % 23% 11% 9% 5% 6% 4%| (n=108)
T 2018 54 % 9% 11% 2% 9% 7% 8%| (n=243)
2022 45 % 19% 10% 7% 6% 6% 7%| (n=181)
Total 45 % 19 % 10 % 7% 6% 6% 7 %| (n=181)

A = Significantly higher
V = Significantly lower




When you think of your current electricity contract, are you aware of: - If the price can change during the contract term
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Female 81% 19 %| (n=751)
Gender
Male 82 % 18 %| (n=750)
Under 35 76 % 24 %| (n=318)
Age* 35-49 80 % 20%| (n=474)
50-64 83% 17 %| (n=413)
65 or older 85 % 15%| (n=296)
Type of Apartment 81% 19 %| (n=742)
residence House 81% 19 %| (n=759)
1 Eastern Norway 80 % 20 %| (n=662)
2 Southern Norway 80 % 20%| (n=357)
Power area 3 Central Norway 84 % 16 %| (n=179)
4 Northern Norway 88 % 12 %| (n=130)
5 Western Norway 79% 21%| (n=172)
Electricity Electronic bill 82% 18 %|(n=1398)
bill* Paper invoice by mail (n=103)
T ] Fixed price V73% A27%
ype o . . o o
contract* Variable price
Spot price A86% V14%
Active 82 % 18 %
o Aware A90% V10%
Inactive V76 % A24%
Less than 5,000 kWh 82% 18 %| (n=136)
5,000 - 9,999 kWh 84 % 16 %| (n=232)
Annual KWh-
use 10,000 - 14,999 kWh 83% 17 %| (n=304)
15,000 - 19,999 kWh 80 % 20 %| (n=234)
More than 20,000 kWh A89% V11%
Low extent/not at all 82% 18 %| (n=312)
Affected by
. . Some extent 80 % 20%| (n=371)
high prices
High extent 82 % 18 %
S 2018 V75% A25%
2022 A81% V19%
Total

A = Significantly higher
V = Significantly lower
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When you think of your current electricity contract, are you aware of: - The binding period (Binding period is the time that you will
have to stay with the same supplier)
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Female 74 % 26 %| (n=751)
Gender
Male 75 % 25%| (n=750)
Under 35 75% 25 %| (n=318)
. 35-49 74 % 26 %| (n=474)
50-64 76 % 24%| (n=413)
65 or older 73 % 27 %| (n=296)
Type of Apartment 73 % 27 %| (n=742)
residence House 76 % 24 %| (n=759)
1 Eastern Norway 75% 25 %| (n=662)
2 Southern Norway 74 % 26 %| (n=357)
Power area 3 Central Norway 72 % 28 %| (n=179)
4 Northern Norway 80 % 20 %| (n=130)
5 Western Norway 71% 29 %| (n=172)
... Electronic bill 75% 25 %[ (n=1398)
Electricity bill
Paper invoice by mail (n=103)
T ] Fixed price A8S% V15%
e o
czlr:)tract* Variable price V66% A34%
Spot price
Active A81% V19%
Customer
o Aware A83% V17%
Inactive V66% A34%
Less than 5,000 kWh 76 % 24 %| (n=136)
5,000 - 9,999 kWh 78 % 22 %| (n=232)
Annual KWh-
use 10,000 - 14,999 kWh 79% 21 %| (n=304)
15,000 - 19,999 kWh 74 % 26 %| (n=234)
More than 20,000 kWh 82% 18 %| (n=234)
Low extent/not at all 75 % 25 %| (n=312)
Affected by
. . Some extent 71% 29 %| (n=371)
high prices
High extent
T 2018 V69% A31%
2022 A75% V25%
Total

A = Significantly higher
V = Significantly lower
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When you think of your current electricity contract, are you aware of: - The notice period of the contract (Notice period is the time
that you have to stay with the supplier after you have given a notice of termination)
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Gender* Female 66 % 34 %| (n=751)
Male 72% 28 %| (n=750)
Under 35 67 % 33%| (n=318)
A 35-49 69 % 31%| (n=474)
ge
50-64 71% 29 %| (n=413)
65 or older 69 % 31%| (n=296)
Type of Apartment 66 % 34 %| (n=742)
residence®  Hoyse 72%|  28%| (n=759)
1 Eastern Norway 70% 30 %| (n=662)
2 Southern Norway 71% 29 %| (n=357)
Power area 3 Central Norway 66 % 34 %| (n=179)
4 Northern Norway 73 % 27 %| (n=130)
5 Western Norway 63% 37 %| (n=172)
Electricity Electronic bill 70% 30 %[ (n=1398)
bill* Paper invoice by mail 59 % 41 %| (n=103)
Fixed price 76 % 24 %| (n=287)
Type of . .
contract* Variable price V62 % A38 % MUEVEE)]
Spot price (n=807)
Active A75% V25%
Customer
o Aware AB0% V20%
Inactive V59% A41%
Less than 5,000 kWh 72 % 28 %| (n=136)
5,000 - 9,999 kWh 76 % 24 %| (n=232)
Annual KWh-
use 10,000 - 14,999 kWh 73 % 27 %| (n=304)
15,000 - 19,999 kWh 70 % 30 %| (n=234)
More than 20,000 kWh 78 % 22 %| (n=234)
Low extent/not at all 68 % 32%| (n=312)
Affected by
. . Some extent 68 % 32%| (n=371)
high prices
High extent
T 2018 V60% A40%
2022 A6G9% V31%
Total

A = Significantly higher
V = Significantly lower




When you think of your current electricity contract, are you aware of: - The consequence if you terminate the contract before the

binding period expires
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Gender* Female 62 % 38 %| (n=751)
Male 67 % 33%| (n=750)
Under 35 66 % 34 %| (n=318)
. 35-49 65 % 35%| (n=474)
50-64 65 % 35%| (n=413)
65 or older 59 % 41 %| (n=296)
Type of Apartment 61% 39%| (n=742)
residence®  Hoyse 67%|  33%| (n=759)
1 Eastern Norway 66 % 34 %| (n=662)
2 Southern Norway 61% 39 %| (n=357)
Power area 3 Central Norway 67 % 33%| (n=179)
4 Northern Norway 65 % 35%| (n=130)
5 Western Norway 58 % 42 %| (n=172)
... ... Electronic bill 64 % 36 %[ (n=1398)
Electricity bill
Paper invoice by mail (n=103)
Fixed price A73% V27%
Type of . .
contract* Variable price V57% A43%
Spot price
Active A77% V23%
Customer
* Aware A76% V24%
type
Inactive V49% A51%
Less than 5,000 kWh
5,000 - 9,999 kWh
Annual KWh-
use 10,000 - 14,999 kWh
15,000 - 19,999 kWh
More than 20,000 kWh A76 % V24%
o a0 Low extent/not at all
ecte
o pricesY* Some extent V58% A42%
High extent
2018 V53% A47%
Year*
2022 A64% V36%
Total

A = Significantly higher
V = Significantly lower




When you think of your current electricity contract, are you aware of: - If the contract is green (electricity from renewable energy
sources, for example hydro, solar or wind)
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Gender* Female V49% A51%
Male A58% V42 %
Under 35 VNCEN ANV (n=318)
35-49 55 % 45%)| (n=474)
Age*
50-64 48 % 52 %| (n=413)
65 or older 49 % 51 %| (n=296)
Type of Apartment 55% 45 %| (n=742)
residence House 52%|  48%| (n=759)
1 Eastern Norway 55% 45 %] (n=662)
2 Southern Norway 50 % 50 %| (n=357)
Power area 3 Central Norway 56 % 44 %| (n=179)
4 Northern Norway 62 % 38 %| (n=130)
5 Western Norway 48 % 52 %| (n=172)
... Electronic bill 54 % 46 %|(n=1398)
Electricity bill
Paper invoice by mail 50 % 50 %| (n=103)
Fixed price 60 % 40 %| (n=287)
Type of
Variable price 51% 49 %| (n=283)
contract
Spot price 56 % 44 %| (n=807)
Active 56 % 44 %| (n=473)
Customer
g Aware A66 % | VY34 % BMUEELE)
Inactive V46 % | A 54 % HGETE)
Less than 5,000 kWh 60 % 40 %| (n=136)
5,000 - 9,999 kWh 60 % 40 %| (n=232)
Annual KWh-
use 10,000 - 14,999 kWh 55 % 45 %| (n=304)
15,000 - 19,999 kWh 54 % 46 %| (n=234)
More than 20,000 kWh 63 % 37 %| (n=234)
Low extent/not at all 52 % 48 %| (n=312)
Affected by
. . Some extent 54 % 46 %| (n=371)
high prices
High extent 46 %| (n=789)
S 2018 V44% A56%
2022 A54% V46 %
Total

A = Significantly higher
V = Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - It was easy to find
trustworthy information and necessary advice
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Gender* Female X4 Y5% 26 % 29% 27 % 7%| (n=438)
Male 4% A9% 24 % 28 % 31% 3%| (n=470)
Under 35 4% 7% 27 % 31% 28 % 3%| (n=221)
A 35-49 4% 5% 27 % 27 % 30 % 7 %] (n=292)

ge
50-64 7% 6 % 25% 30% 27 % 5%| (n=235)
65 or older 6 % 11% 22 % 26 % 31% 4 %| (n=160)
Type of Apartment 6 % 6 % 25% 30% 28 % 6 %| (n=459)
residence House 4% 8%| 26% 27%|  31% 4%| (n=449)
1 Eastern Norway 5% 7% 28 % 32 % |\ VRS 6 %| (n=428)
2 Southern Norway 7% 8% 19% 26 % 37% 3%| (n=192)
Power area* 3 Central Norway 3% 7% 20% 26 % 40 % 5%| (n=116)
4 Northern Norway 1% 5% 23 % 27 % 41 % 3%| (n=75)
5 Western Norway 6% 4% 36 % 24 % 24 % 5%| (n=96)
Electricity Electronic bill 5% 7% LR A 30 % 28 % 5%| (n=853)
bill* Paper invoice by mail 2% 9% 33 % AR 42 % 2%| (n=55)
o . Fixed price 4% 6 % 24 % 27 % 37 % 2%| (n=182)
eo
cz:lr:)tract Variable price 6% 6% 26 % 28 % 30% 4 %| (n=145)
Spot price 5% 8% 24 % 31% 27 % 5%| (n=535)
. Active 5% 5% 25 % 31% 30 % 4 %| (n=473)
ustomer
e Aware 3% 10% 23 % 27 % 34 % 2 %| (n=220)
Inactive 7% 8% 29 % 25 % [\ PR/ 7Y (n=215)
Less than 5,000 kWh 5% 5% 27 % 34% 22 % 7% (n=97)
5,000 - 9,999 kWh 3% 9% 29 % 27 % 29 % 3%| (n=148)
Annual KWh- ) . . . . . vio -
use 10,000 - 14,999 kWh 5% 6 % 31% 27 % 31% 7 (n=193)
15,000 - 19,999 kWh 4% 9% 26 % 33% 25 % 4 %| (n=150)
More than 20,000 kWh 5% 8% 21% 25% 38% 4%| (n=166)
o 9 Low extent/not at all 4% 6% 22% 33% 29% 5%| (n=174)
ecte

o prices\:‘ Some extent 2% X3 A34 % 25% 27 % 4%| (n=218)
High extent 7% 7% 23% 29% 31% 4 %| (n=505)
T 2018 4% 10% 24 % 30% 24 % 8%| (n=774)
2022 5% 7% 25 % 29 % 29 % 5%]| (n=908)
Total 5% 7% 25 % 29 % 29 % 5%| (n=908)

A = Significantly higher
V = Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - It was easy to find
trustworthy information and necessary advice
Average scores on a scale from 0 to 100. 0 = “1 = Not at all” and 100 = “5 = High extent”.

Gender

Age

Type of
residence

Power area*

Electricity
bill

Type of
contract

Customer
type*

Annual KWh-
use

Affected by
high prices

Year

Female (n=409)
Male (n=455)

Under 35 (n=215)
35-49 (n=273)
50-64 (n=223)

65 or older (n=153)

Apartment (n=433)
House (n=431)

1 Eastern Norway (n=404)
2 Southern Norway (n=186)
3 Central Norway (n=110)
4 Northern Norway (n=73)
5 Western Norway (n=91)

Electronic bill (n=810)
Paper invoice by mail (n=54)

Fixed price (n=179)
Variable price (n=139)
Spot price (n=510)

Active (n=453)
Aware (n=215)
Inactive (n=196)

Less than 5,000 kWh (n=90)
5,000 - 9,999 kWh (n=143)
10,000 - 14,999 kWh (n=191)
15,000 - 19,999 kWh (n=144)

More than 20,000 kWh (n=160)

Low extent/not at all (h=165)
Some extent (n=210)
High extent (n=486)

2018 (n=714)
2022 (n=864)

Total (n=864)

68
69

68
70
67
67

68
69

70
75

65

68
71

72
69
68

70
70

67
68
68
67
72

70
67
68

66
68

68
0 25 50 75 100

No significant difference [l Significantly higher lll Significantly lower

40




Before you made your current choice of electricity contract, to what extent did you experience the following: - It was easy and
straightforward to sign an electricity contract
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Gender Female 2% 3% 13% 26% 53% 3%| (n=438)
Male 3% 3% 14 % 26 % 53 % 2%| (n=470)
Under 35 3% 4% 18 % 27 % 48 % 1%| (n=221)
A 35-49 2% 4% 14 % 27 % 50 % 3%| (n=292)
ge
50-64 3% 2% 12% 26% 54 % 3%| (n=235)
65 or older 1% 3% 8% 21 % W VR 1%| (n=160)
Type of Apartment 2% 4% 16 % 24 % 51% 3%| (n=459)
residence House 2% 2% 11% 27%| 56% 2%| (n=449)
1 Eastern Norway 2% 3% 14 % 27 % 51% 3%| (n=428)
2 Southern Norway 3% 4% 8% 25% 59 % 1%| (n=192)
Power area 3 Central Norway 1% 6% 14 % 23% 55% 1%| (n=116)
4 Northern Norway 1 % 12 % 21% 64 % 1%| (n=75)
5 Western Norway 2% 1% 22% 29% 43 % 3%| (n=96)
Electricity bill Electronic bill 2% 3% 13% 26 % 53%
Paper invoice by mail 2% 5% 13% 25% 55 %
T . Fixed price 2% 3% 18 % 22% 2%
eo
cz:lr:)tract* Variable price 1% 6% 17% 32% 3%| (n=145)
Spot price 2% 2 % AR 25% 57 % 2 %| (n=535)
. Active 2% 3% 12% 24 % 57 % 2%| (n=473)
ustomer
e Aware 2% 3% 16 % 22% 56 % 1%| (n=220)
Inactive 2% 4% A33% V42% 4%| (n=215)
Less than 5,000 kWh 3% 4% 16 % 27 % 45 % 4%| (n=97)
A | kwh 5,000 - 9,999 kWh 3% 3% 17 % 22 % 51% 3%| (n=148)
nnua -
use* 10,000 - 14,999 kWh 1% 3% 13% 30% 53 % (n=193)
15,000 - 19,999 kWh 1% 2% 17 % 25% 53 % 2%| (n=150)
More than 20,000 kWh 4% 3 25% 62 % 1%| (n=166)
Low extent/not at all 1% 5 1%| (n=174)
Affected by
. .« Some extent 2% 3 1%| (n=218)
high prices
High extent 3% 3 2 %| (n=505)
o 2018 3% 3 3%| (n=774)
2022 2% 3 2%| (n=908)
Total 2% 3 2 %| (n=908)

A = Significantly higher
V = Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - It was easy and
straightforward to sign an electricity contract
Average scores on a scale from 0 to 100. 0 = “1 = Not at all” and 100 = “5 = High extent”.

Female (n=426) 83

Gender
Male (n=461) 81
Under 35 (n=218) 79
35-49 (n=283) 81

Age*
50-64 (n=228) 83

65 or older (n=158)

Type of Apartment (n=445) 80
residence House (n=442) 83

1 Eastern Norway (n=414) 81

2 Southern Norway (n=190) 84

Power area 3 Central Norway (n=115) 82
4 Northern Norway (n=74) 87

5 Western Norway (n=93) 78

Electricity Electronic bill (n=832) 82
bill Paper invoice by mail (n=55) 81
Fixed price (n=179) 80

Type of - : _
contract* Variable price (n=141) 77
Spot price (n=525) 84
Active (n=463) 83

Customer _
type* Aware (n=218) 82
Inactive (n=206) 78
Less than 5,000 kWh (n=93) 78
5,000 - 9,999 kWh (n=143) 79
Annual KWh-— 10,000 - 14,999 kwh (n=193) 83
15,000 - 19,999 kWh (n=147) 82
More than 20,000 kWh (n=164) 85

Low extent/not at all (n=172) _
Affected by
high prices* Some extent (n=215)
High extent (n=496) 81
2018 (n=753) 82
Year

2022 (n=887) 82

Total (n=887) 82
0 25 50 75 100

No significant difference [l Significantly higher lll Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - | could easily compare
different electricity contracts with each other
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Gender* Female 6% 10% 24 % 27 % 26 %W 2 (n=438)
Male 5% 8% 27 % 28 % 29 % A\ 2V (n=470)
Under 35 5% 7% 24 % 31% 29% 4%| (n=221)
A 35-49 3% 8% 26 % 29 % 28 % 5%| (n=292)
ge
50-64 8% 10% 26 % 21% 29% 6 %| (n=235)
65 or older 8% 11% 24 % 28 % 21 % 8 %| (n=160)
Type of Apartment 5% 8% 26 % 29% 26 % 6 %| (n=459)
residence House 6 % 10% 24 % 27 % 29 % 5%| (n=449)
1 Eastern Norway 7% 8% 28 % el Y22 % 5%| (n=428)
2 Southern Norway 7% 11% AR V20 % 35% 5% (n=192)
Power area* 3 Central Norway V2% 6% 20 % 32% 36 % 4%| (n=116)
4 Northern Norway V0% 8% 27 % 23% 36 % 7%| (n=75)
5 Western Norway 5% 10% 24 % 33% 20% 7%| (n=96)
Electricity Electronic bill 6% 9% 26 % ER | V26 % 6 %| (n=853)
bill* Paper invoice by mail 4% 4% 18 % Z%A A47 % 4%| (n=55)
T . Fixed price 4 % 21% 31% 36% 3%| (n=182)
eo
cz:lr:)tract* Variable price 3% 9% 28 % 30% 26 % 3%| (n=145)
Spot price 7% 10% 25% 26% 26 % 5%| (n=535)
. Active 6 % 8% 25 % 27 % 29 % 5%| (n=473)
ustomer
oer Aware 4% 9% 20% 34% 31 %N AZ] (n=220)
Inactive 7% 11% 31% 23 % [ L SR (n=215)
Less than 5,000 kWh 4 % 29% 35% 24 % 5% (n=97)
A | kwh 5,000 - 9,999 kWh 6 % 8% 31% 28 % 23 % 3%| (n=148)
nnua -
use 10,000 - 14,999 kWh 6 % 11% 23 % 30% 28 % 2%| (n=193)
15,000 - 19,999 kWh 3% 12% 27 % 29 % 25 % 3%| (n=150)
More than 20,000 kWh 6 % 7% 20% ER | A37 % 4%| (n=166)
o 9 Low extent/not at all 4% 8% 26 % 25% 30% 7%| (n=174)
ecte
ek pricesy Some extent 4% 10% 31% 28% 25% 3%| (n=218)
High extent 7% 9% 23% 29% 28 % 4 %| (n=505)
Year* 2018 6 % 11% 24 % 27 % 23 % (n=774)
ear
2022 6 % 9% 25 % 28 % 27 % (n=908)
Total 6 % 9% 25 % 28 % 27 % 5%| (n=908)

A = Significantly higher
V = Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - | could easily compare
different electricity contracts with each other
Average scores on a scale from 0 to 100. 0 = “1 = Not at all” and 100 = “5 = High extent”.

Female (n=404) 65

Gender
Male (n=455) 67
Under 35 (n=212) 69
35-49 (n=278) 69

Age*
50-64 (n=221) 64
65 or older (n=148) 62
Type of Apartment (n=433) 67
residence House (n=426) 66

1 Eastern Norway (n=405)

2 Southern Norway (n=183) 67

Power area” 3 Central Norway (n=111)

4 Northern Norway (n=70) 73
5 Western Norway (n=89) 64

Electricity Electronic bill (n=606) [N
o Paper invoice by mail (n=53)

Fixed price (n=177)

Type of - : _

contract* Variable price (n=140) 67
Spot price (n=506) LI

Active (n=449) 67

Customer _
type* Aware (n=216) 70

Inactive (n=194)

Less than 5,000 kWh (n=92) 69
5,000 - 9,999 kWh (n=143) 64
Annual KWh=" 16,000 - 14,999 kwh (n=189) 66
15,000 - 19,999 kWh (n=145) 66
More than 20,000 kWh (n=159) 71
Low extent/not at all (n=161) 68

Affected by —
high prices Some extent (n=212) 66
High extent (n=483) 66
2018 (n=701) 63

Year

2022 (n=859) 66

Total (n=859) 66
0 25 50 75 100

No significant difference [ll Significantly higher [ll Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - | trusted the
information and advice from sellers
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Gender Female 6% 6% 24 % 29% 23% 11 %| (n=438)
Male 9% 9% 23 % 27 % 20 % 11%| (n=470)
Under 35 10% 5% 26 % 33% 20% (n=221)
Age 35-49 7% 9% 21 % 28 % 22 % 14 %| (n=292)
50-64 7% 8% 26 % 24 % 25% 11 %| (n=235)
65 or older 8% 9% 22 % 28 % 21 % 13%| (n=160)
Type of Apartment 7% 7% 23% 27 % 24 % 11 %| (n=459)

yp

residence House 8% 8% 23 % 29% 20% 12 %| (n=449)
1 Eastern Norway 8% 9% 25% ek Y17 % 13 %| (n=428)
2 Southern Norway 7% 18% YR A30% 8 %| (n=192)
Power area* 3 Central Norway 4% 28 % 31% 25% 10%| (n=116)
4 Northern Norway 8% 20% 25% 25% 15%| (n=75)
5 Western Norway 6% 26 % 26 % 21% 9%| (n=96)

Electricity Electronic bill 8% 23% 28% 21% (n=853)
bill* Paper invoice by mail 9% 27 % 25% 35% (n=55)
S, Fixed price 7% 20% 32% 27 % (n=182)
contract* Variable price 8% 28 % 32% 23% (n=145)
Spot price 9% 23 % 26% 20% (n=535)
Active 8% 24 % 25% 23% 11 %| (n=473)
::yups:omer Aware 9% 8% 25% 29% 20% 10 %| (n=220)
Inactive 5% 6% 21% 34% 21% 13 %| (n=215)
Less than 5,000 kWh 8% 7% 25% 27% 20% 13%| (n=97)
5,000 - 9,999 kWh 7% 9% 22% 29% 21% 11 %| (n=148)
ﬁs:ual KWh- 10,000 - 14,999 kWh 9% 10% 24 % 27% 21% 9%| (n=193)
15,000 - 19,999 kWh 9% 7% 29% 26 % 16 % 12 %| (n=150)
More than 20,000 kWh 9% 8% 19% 33% 23% 8 %| (n=166)
Low extent/not at all 10% 7% 23% 22% 22% 16 %| (n=174)
:gﬁc::iieit Some extent 6% 9% 27 % 27 % 18 % 13%| (n=218)
High extent 8% 8% 23 % 31% 23 %M
Year 2018 9% 7% 24 % 29% 22% 10 %| (n=774)
2022 8% 8% 23% 28 % 22% 11 %| (n=908)
Total 8% 8% 23 % 28 % 22 % 11 %| (n=908)

A = Significantly higher
V = Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - | trusted the
information and advice from sellers
Average scores on a scale from 0 to 100. 0 = “1 = Not at all” and 100 = “5 = High extent”.

Female (n=389) 66

Gender
Male (n=417) 62
Under 35 (n=207) 63
35-49 (n=250) 64

Age
50-64 (n=209) 64
65 or older (n=140) 63
Type of Apartment (n=410) 65
residence House (n=396) 62

1 Eastern Norway (n=374) 61
2 Southern Norway (n=176) 66
Power area* 3 Central Norway (n=104)
4 Northern Norway (n=64) 66
5 Western Norway (n=87) 61

Electricity Electronic bill (n=752) 63
bill Paper invoice by mail (n=54) 71
Fixed price (n=168) 68

Type of - : _
contract* Variable price (n=137) 68

Spot price (n=464)

Active (n=420) 63

Customer _
type Aw?re (n=199) 62
Inactive (n=187) 68
Less than 5,000 kWh (n=84) 62
5,000 - 9,999 kWh (n=132) 63
Annual KWh-— 10,000 - 14,999 kwh (n=176) 61
15,000 - 19,999 kWh (n=132) 59
More than 20,000 kWh (n=152) 64
Low extent/not at all (n=147) 62

Affected by _
high prices Some extent (n=189) 62
High extent (n=468) 65
2018 (n=698) 63

Year

2022 (n=806) 64

Total (n=806) 64
0 25 50 75 100

No significant difference [l Significantly higher lll Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - There were many
different electricity suppliers to choose from that meet my needs
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Gender* Female 2% 6% 24 % 32% 23 %W SR (n=438)
Male 5% 9% 28 % 31% 23 % \ 7 (n=470)
Under 35 4% 6 % 25 % 35% 24 % 5%| (n=221)
A 35-49 4% 7% 24 % 32% 25% 9%| (n=292)
ge
50-64 4% 9% 28 % 28% 23 % 9%| (n=235)
65 or older 4% 9% 27 % 32% 19% 9%| (n=160)
Type of Apartment 4% 6 % 25% 32% 24 % 9 %| (n=459)
residence House 4% 9%| 27% 31%|  22% 7%| (n=449)
1 Eastern Norway 4% 6% 27 % 33% 21% 9%| (n=428)
2 Southern Norway 6% 11% 23 % 24 % 29% 7%| (n=192)
Power area 3 Central Norway 3% 11% 24 % 34% 22% 6 %| (n=116)
4 Northern Norway 5% 7% 24 % 32% 25% 7%| (n=75)
5 Western Norway 2% 3% 28% 34% 22% 10%| (n=96)
... ... Electronic bill 4% 8% 26 % 32% 22 % 8 %| (n=853)
Electricity bill
Paper invoice by mail 4% 5% 22 % 27 % 35% 7%| (n=55)
T . Fixed price 2% 12% 23 % 29% 29% 5%| (n=182)
eo
czlr:)tract Variable price 3% 6% 23% 33% 26 % 10 %| (n=145)
Spot price 4% 7% 28% 33% 21% 7 %| (n=535)
. Active 5% 9% 25 % 31% 24 % 7%| (n=473)
ustomer
e Aware 3% 7% 28% 31% 28 %R (n=220)
Inactive 3% 6% 27 % 33 % [ AENWARY SR (n=215)
Less than 5,000 kWh 5% 6 % 32% 29% 15% 12%| (n=97)
A | kwh 5,000 - 9,999 kWh 5% 11% 24 % 30 % 24 % 6 %| (n=148)
nnua -
use 10,000 - 14,999 kWh 3% 11% 24 % 33% 24 % 5%| (n=193)
15,000 - 19,999 kWh 4 % 33% 32% 22 % 7 %| (n=150)
More than 20,000 kWh 3% 10% 19% 33% 29% 6 %| (n=166)
o 9 Low extent/not at all 5% 10% 25% 30% 23% 8 %| (n=174)
ecte
ek pricesy Some extent 3% 10% 30% 32% 19% 7 %| (n=218)
High extent 4% 6% 25% 33% 25% 7 %] (n=505)
T 2018 3% 5% 23 % 29% 27 % (n=774)
2022 4% 8% 26 % 32% 23 % (n=908)
Total 4% 8 % 26 % 32% 23 % 8 %| (n=908)

A = Significantly higher

V = Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - There were many

different electricity suppliers to choose from that meet my needs
Average scores on a scale from 0 to 100. 0 = “1 = Not at all” and 100 = “5 = High extent”.

Gender

Age

Type of
residence

Power area

Electricity
bill

Type of
contract

Customer

type

Annual KWh-
use

Affected by
high prices

Year*

Female (n=384)
Male (n=451)

Under 35 (n=209)
35-49 (n=267)
50-64 (n=214)

65 or older (n=145)

Apartment (n=419)
House (n=416)

1 Eastern Norway (n=390)
2 Southern Norway (n=179)
3 Central Norway (n=109)
4 Northern Norway (n=70)
5 Western Norway (n=86)

Electronic bill (n=784)
Paper invoice by mail (n=51)

Fixed price (n=173)
Variable price (n=131)
Spot price (n=497)

Active (n=442)
Aware (n=213)
Inactive (n=180)

Less than 5,000 kWh (n=85)
5,000 - 9,999 kWh (n=139)
10,000 - 14,999 kWh (n=183)
15,000 - 19,999 kWh (n=140)

More than 20,000 kWh (n=156)

Low extent/not at all (h=160)
Some extent (n=203)
High extent (n=470)

2018 (n=669)
2022 (n=835)

Total (n=835)

69
65

69
68
65
64

68
66

67
66
66
68
70

67
73

68
70
66

67
69
65

62
65
67
68
70

65
65
69

67
0

25

50

75

100

No significant difference [l Significantly higher lll Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - There were many
different products/contracts to choose from that meet my needs
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Gender* Female 3% 8% 25% 31% 21% (n=438)
Male 5% 9% 28 % 31% 22 % (n=470)
Under 35 3% 7% 25% 38% 23 % (n=221)
A 35-49 5% 9% 22 % 32% 24 % (n=292)
ge
50-64 4% 9% 30% 27 % 20% (n=235)
65 or older 4% 9% 34 % 27 % 18 % 8%| (n=160)
Type of Apartment 3% 7% 26 % 33% 21% 9 %| (n=459)
residence House 5% 10% 27 % 29% 23 % 7 %| (n=449)
1 Eastern Norway 4% 7% 30% 32% 19% 9%| (n=428)
2 Southern Norway 5% 13% 23 % 28% 26 % 5% (n=192)
Power area 3 Central Norway 3% 11% 25% 32% 22% 6 %| (n=116)
4 Northern Norway 7% 4% 24 % 32% 27 % 7%| (n=75)
5 Western Norway 3% 6% 26 % 35% 21% 8%| (n=96)
... ... Electronic bill 4% 9% 27 % 31% 21% 8 %| (n=853)
Electricity bill
Paper invoice by mail 5% 5% 22 % 31% 31% 5%| (n=55)
T : Fixed price 4% 11% 3%| (n=182)
eo
cz:lr:)tract* Variable price 2% 8% 11 %| (n=145)
Spot price 5% 8% (n=535)
c Active 4% 10% (n=473)
ustomer
o Aware 3% 7% 26 % 38% A 27 (n=220)
type
Inactive 5% 6% 32% 27 % AR SR (n=215)
Less than 5,000 kWh 7% 11% 27 % 26 % (n=97)
A | kwh 5,000 - 9,999 kWh 4% 10% 26 % 35% (n=148)
nnua -
use 10,000 - 14,999 kWh 4% 10% 29% 32% (n=193)
15,000 - 19,999 kWh 5% 7% 30 % 31% (n=150)
More than 20,000 kWh 3% 7% 25% 33% (n=166)
o a0 Low extent/not at all 4% 11% 25% 29% (n=174)
ecte
high pricesy Some extent 5% 8% 34% 29% (n=218)
High extent 4% 8% 25% 34% (n=505)
T 2018 3% 6 % 24 % 30% (n=774)
2022 4% 8% 27 % 31% (n=908)
Total 4% 8% 27 % 31% (n=908)

A = Significantly higher
V = Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - There were many

different products/contracts to choose from that meet my needs
Average scores on a scale from 0 to 100. 0 = “1 = Not at all” and 100 = “5 = High extent”.

Gender

Age

Type of
residence

Power area

Electricity
bill

Type of
contract*

Customer
type*

Annual KWh-
use

Affected by
high prices*

Year

Female (n=387)
Male (n=451)

Under 35 (n=212)
35-49 (n=269)
50-64 (n=210)

65 or older (n=147)

Apartment (n=419)
House (n=419)

1 Eastern Norway (n=388)
2 Southern Norway (n=182)
3 Central Norway (n=109)
4 Northern Norway (n=70)
5 Western Norway (n=88)

Electronic bill (n=786)
Paper invoice by mail (n=52)

Fixed price (n=176)
Variable price (n=129)
Spot price (n=501)

Active (n=445)
Aware (n=213)
Inactive (n=180)

Less than 5,000 kWh (n=86)
5,000 - 9,999 kWh (n=139)
10,000 - 14,999 kWh (n=187)
15,000 - 19,999 kWh (n=141)

More than 20,000 kWh (n=157)

Low extent/not at all (h=158)
Some extent (n=205)
High extent (n=473)

2018 (n=669)
2022 (n=838)

Total (n=838)

67
65

69
67
64
62

67
65

65
65
66
68
68

65
70

69
70
64

66
68
62

60
64
65
65
70

64
62
68

69
66

66
0

25

50

75

100

No significant difference [l Significantly higher lll Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - It was easy to

understand what is included in the price / agreement
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Gender Female 7% 11% 22% 27 % 27 % 5%| (n=438)
Male 9% 10 % 22 % 28 % 28 % 3%| (n=470)
Under 35 6 % 10% 23 % 34% 24 % 4%| (n=221)
A 35-49 7% 10 % 24 % 28 % 27 % 5%| (n=292)
ge
50-64 11% 13% Y V21 % 31% 4%| (n=235)
65 or older 8%| 12%| 19%| 29%| 30% 2%| (n=160)
Type of Apartment 8% 12 % 22% 30% 25% 4 %| (n=459)
residence House 8% 10% 22 % 26 % 30% 4 %| (n=449)
[* [ 9 9 v 0, 9 =
1 Eastern Norway 9% 12% 26 % 29% 21 % 4%| (n=428)
2 Southern Norway 10 % 9% 18 % 24 % 34 % 4%| (n=192)
Power area* 3 Central Norway 4% 8% 21% 34% 28 % 4 %| (n=116)
4 Northern Norway 4% 12% 19% 23% 1%| (n=75)
5 Western Norway 7% 13% 17% 26 % 5%| (n=96)
Electricity bill Electronic bill A8 % 11% 22 % 28% 4 %| (n=853)
Paper invoice by mail V2% 5% 20% 27 % 2%| (n=55)
T . Fixed price 8% 6 % 16 % 31% 2%| (n=182)
eo
cz:lr:)tract* Variable price 6% 9% 23% 30% 28 % 5%]| (n=145)
Spot price 9% 13% 23 % 27 % 25% 3%| (n=535)
. Active 9% 10% 21 % 27 % 30 % 3%| (n=473)
ustomer
e Aware 6% 10% 20% 30% 31% 3%| (n=220)
i 9 [ 9 9 0, 9 -
Inactive 7% 15% 26 % Ex V18 % 7%| (n=215)
Less than 5,000 kWh 7% 10% 24 % 32% 21% 6%| (n=97)
5,000 - 9,999 kWh 9% 16 % 22 % 22 % 29 % 3%| (n=148)
Annual KWh- ) . . . . . vi% -
use* 10,000 - 14,999 kWh 8% 9% 23 % 30% 29% I7)  (n=193)
15,000 - 19,999 kWh 8% 13% 23 % 27 % 25 % 5%]| (n=150)
More than 20,000 kWh 5% 8% 16 % 34% 36% 1%| (n=166)
o 9 Low extent/not at all 6% 13% 20% 27 % 33% 1%| (n=174)
ecte
high pricesy Some extent 6% 8% 27 % 27 % 29% 3%| (n=218)
High extent 10% 11% 21% 29% 26 % 4 %| (n=505)
2018 7% 2%  27% 29% 4%| (n=774)
Year*
2022 8 % 11% 22 % 28 % 4 %| (n=908)
Total 8 % 11% 22 % 28 % 28 % 4 %| (n=908)

A = Significantly higher
V = Significantly lower




Before you made your current choice of electricity contract, to what extent did you experience the following: - It was easy to
understand what is included in the price / agreement
Average scores on a scale from 0 to 100. 0 = “1 = Not at all” and 100 = “5 = High extent”.

Female (n=416) 65

Gender
Male (n=457) 64
Under 35 (n=212) 66
35-49 (n=278) 65

Age
50-64 (n=226) 62
65 or older (n=157) 66
Type of Apartment (n=440) 64
residence House (n=433) 66

1 Eastern Norway (n=411)

2 Southern Norway (n=185) 67

Power area* 3 Central Norway (n=111) 70
4 Northern Norway (n=74) 72

5 Western Norway (n=91) 67

Electricity Electronic bill (n=819) [z
o Paper invoice by mail (n=54)

Fixed price (n=178)

Type of - : _

contract* Variable price (n=138) 67
Spot price (n=519)

Active (n=459) 65

Customer _
type* Aware (n=213) 68

Inactive (n=201) |ECHEII
Less than 5,000 kWh (n=91) 63
5,000 - 9,999 kWh (n=144) 62
Annual KWh-" 16,000 - 14,999 kWh (n=192) 66
15,000 - 19,999 kWh (n=143) 63
More than 20,000 kWh (n=164)

Low extent/not at all (n=172) 67

Affected by —
high prices Some extent (n=211) 67
High extent (n=487) 63
2018 (n=740) 62

Year

2022 (n=873) 65

Total (n=873) 65
0 25 50 75 100

No significant difference [ll Significantly higher [ll Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - | was well-informed
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Gender Female 4% 10% 25% 32% 26 % 4 %| (n=438)
Male 3% 8% 24 % 33% 28 % 3%| (n=470)
Under 35 3% 10% 26 % 32% 27 % 2%| (n=221)
A 35-49 4% 7% 23 % 37 % 26 % 4%| (n=292)
ge
50-64 4% 9% 26 % 30% 27 % 5%| (n=235)
65 or older 1% 12 % 24 % 29 % 31% 3%| (n=160)
Type of Apartment 4% 9% 25% 33% 25% 4 %| (n=459)
residence House 3% 9% 25% 32% 29% 3%| (n=449)
1 Eastern Norway 4% 9% 28 % R V22 % 4%| (n=428)
2 Southern Norway 4% 10% 20% 29% 34 % 3%| (n=192)
Power area 3 Central Norway 2% 9% 20% 34% 31% 4 %| (n=116)
4 Northern Norway 1% 8% 25% 28% 37 %A (n=75)
5 Western Norway 3% 8% 23% 38% 23% 5%| (n=96)
Electricity Electronic bill Ad% 9% 25% 33% 3%| (n=853)
bill* Paper invoice by mail V0% 5% 16 % 29% 4%| (n=55)
T . Fixed price 3% 5% 19% 34% 2%| (n=182)
eo
cz:lr:)tract Variable price 2% 7% 26 % 34% 6 %| (n=145)
Spot price 4% 10% 26 % 32% 3%| (n=535)
c Active 3% 8% 2% 2% 3%| (n=473)
ustomer
type* Aware 2% 7% 27% 32% 2%| (n=220)
Inactive 4% 13% 27 % 33% 7 %| (n=215)
Less than 5,000 kWh 5% 10% 19% 41% 20% 5% (n=97)
A T 5,000 - 9,999 kWh 3% 11% YR V22 % 30 % 2%| (n=148)
nnua -
use* 10,000 - 14,999 kWh 3% 9% 25% 37% 25% 2%| (n=193)
15,000 - 19,999 kWh 1% 8% 29 % 34 % 26 % 2%| (n=150)
More than 20,000 kWh 3% A4 Y16 % 34 % [ LR 2%| (n=166)
o 9 Low extent/not at all 3% 13% 20% 30% 32% 2%| (n=174)
ecte
ek pricesy Some extent 2% 9% 28% 33% 26 % 2%| (n=218)
High extent 4% 8% 25% 33% 27 % 3%| (n=505)
2018 4% 8% 29% 35% 5%| (n=774)
Year*
2022 3% 9% 25 % 32% 3%| (n=908)
Total 3% 9% 25 % 32% 27 % 3%| (n=908)

A = Significantly higher
V = Significantly lower
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Before you made your current choice of electricity contract, to what extent did you experience the following: - | was well-informed
Average scores on a scale from 0 to 100. 0 = “1 = Not at all” and 100 = “5 = High extent”.

Gender

Age

Type of
residence

Power area*

Electricity
bill*

Type of
contract*

Customer
type*

Annual KWh-
use*

Affected by
high prices

Year*

Female (n=422)
Male (n=455)

Under 35 (n=216)
35-49 (n=281)
50-64 (n=224)

65 or older (n=156)

Apartment (n=440)
House (n=437)

67
69

68
69
68
70

67
70

1 Eastern Norway (n=412) I

2 Southern Norway (n=187)
3 Central Norway (n=111)
4 Northern Norway (n=75)
5 Western Norway (n=91)

71
72
73
68

Electronic bill (n=824) G
Paper invoice by mail (n=53) EXIEEE—_—

Fixed price (n=178)

Variable price (n=137)

70

Spot price (n=521)

Active (n=460)
Aware (n=216)
Inactive (n=201)

Less than 5,000 kWh (n=92)
5,000 - 9,999 kWh (n=145)
10,000 - 14,999 kWh (n=190)
15,000 - 19,999 kWh (n=147)
More than 20,000 kWh (n=163)

Low extent/not at all (n=171)
Some extent (n=214)
High extent (n=489)

2018 (n=735)
2022 (n=877)

Total (n=877)

71
70

66
67
68
70

69
68
69

69
0 25 50 75 100

No significant difference [ll Significantly higher [ll Significantly lower
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When you signed/compared your current electricity contract, did you visit an online comparison tool?
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Gender* Female 47 % 46 % 7 %| (n=438)
Male 55 % 41% 4%| (n=470)
Under 35 A60% V35% 5%| (n=221)
35-49 53 % 0% 7 %| (n=292)
Age*
50-64 a7%|  48% 5%| (n=235)
65 or older V42% A54% 4%| (n=160)
Type of Apartment 49 % 45 % 6 %| (n=459)
residence House 54%|  42% 4%| (n=449)
1 Eastern Norway 53% 43 % 4%| (n=428)
2 Southern Norway 52% 43 % 5%| (n=192)
Power area 3 Central Norway 58 % 35% 7%| (n=116)
4 Northern Norway V35% A57% 8%| (n=75)
5 Western Norway 49 % 45 % 6%| (n=96)
... Electronic bill 51% 44 % 6 %| (n=853)
Electricity bill
Paper invoice by mail 62 % 35% 4%| (n=55)
T ] Fixed price A64% V33% 3%| (n=182)
e o
czstract* Variable price 7 %| (n=145)
Spot price Va8% A4T7 % (n=535)
c Active 44 %R (n=473)
ustomer
- Aware A66% V29%
Inactive V32% A57% A11%
Less than 5,000 kWh 51% 40% 9%| (n=97)
A T 5,000 - 9,999 kWh 48 % 47 % 5%| (n=148)
nnua -
use 10,000 - 14,999 kWh 60 % (n=193)
15,000 - 19,999 kWh 55 % 40 % 5%| (n=150)
More than 20,000 kWh 59 % 37 % 4%| (n=166)
o a0 Low extent/not at all 44 % 48 % 9%| (n=174)
ecte
o pricesY* Some extent A51% 2%| (n=218)
High extent V38% 5%]| (n=505)
2018 A55% 4%| (n=774)
Year*
2022 V43 % 5%| (n=908)
Total 5%| (n=908)

A = Significantly higher
V = Significantly lower
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What comparison tool(s) did you visit online?
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Gender* Female 69 % 3% 1% 2% 25%]| (n=208)
Male 74 % 7% 0% 2% 20 %| (n=258)
Under 35 77 % 7% 0% 2% 17 %| (n=132)
A 35-49 72 % 3% 1% 1% 24 %| (n=156)
ge
50-64 65 % 6% 1% 2%|  27%| (n=111)
65 or older 70 % 6 % 1% 1% 22 % (n=67)
Type of Apartment 72 % 5% 1% 2% 22 %| (n=225)
residence House 71% 5% 0% 2%|  23%| (n=241)
1 Eastern Norway 72% 7% 0% 1% 23%| (n=226)
2 Southern Norway 69 % 4% 3% 3% 24 %| (n=100)
Power area* 3 Central Norway 69 % 1% 0% 3% 27%| (n=67)
4 Northern Norway 62 % 15% 0% 4% 23%| (n=26)
5 Western Norway A87% V0% 0 % [ A0 13%| (n=47)
Electricity Electronic bill V0% A6% 1 % | WA 23 %| (n=432)
bill* Paper invoice by mail A88% V0% (¥4 Y0% 12%| (n=34)
e Fixed price 1% 21%| (n=116)
eo
cz:lr:)tract Variable price 80 % | A1 0% 1% 17%| (n=82)
Spot price 70 % 6 % 0% 2% 24 %| (n=257)
c Active 70 % 5% 1% 2%|  23%| (n=251)
ustomer
type* Aware 79 % 6% 1% 1%| 16%| (n=146)
Inactive 62 % 3% 0 % [ A0 35%| (n=69)
Less than 5,000 kWh IRl Y0% 0% 2% 14%| (n=49)
A | kwh 5,000 - 9,999 kWh 65 % 4% 3% 4% 28 % (n=71)
nnua -
use 10,000 - 14,999 kWh 77 % 8% 1% 1% 16 %| (n=115)
15,000 - 19,999 kWh 68 % 6 % 0% 1% 24 % (n=82)
More than 20,000 kWh 76 % 7% 0% 1% 18 %| (n=98)
o a0 Low extent/not at all 67 % 9% 0% 3% 25%| (n=76)
ecte
high pricesy Some extent 67 % 6% 1 % 26 %| (n=101)
High extent 74 % 4% 1% 2% 21%| (n=289)
2018 - - - - - -
Year
2022 72 % 5% 1% 2% 23%| (n=466)
Total 72% 5% 1% 2%|  23%| (n=466)

A = Significantly higher
V = Significantly lower




After you signed your current contract, did you experience problems with your new electricity supplier?
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Female 11% 89 %| (n=622)
Gender
Male 13%|  87%| (n=658)
Under 35 VAN ALY (n=266)
50-64 Y6% A94% =R
65 or older V6% A9 % NGt
Type of Apartment VSN AV (n=635)
residence®  Hoyse Y10% A9 % NUSTS)
1 Eastern Norway (n=575)
2 Southern Norway (n=285)
Power area* 3 Central Norway (n=161)
4 Northern Norway V5% A95 % NSk
5 Western Norway (n=144)
Electricity Electronic bill A SO SE0R7] (n=1203)
bill* Paper invoice by mail A43% V57 % EGE))
Fixed price V WARN VR (n=243)
Type of
* Variable price VORI A (n=223)
contract
Spot price A VY CERY  (n=730)
] Active (n=473)
ustomer
* Aware A18 % | V382 % MUEENS)
type
Inactive VO % A91% HMGE:NN
Less than 5,000 kWh (n=127)
5,000 - 9,999 kWh (n=196)
Annual KWh-
use 10,000 - 14,999 kWh (n=272)
15,000 - 19,999 kWh (n=211)
More than 20,000 kWh (n=217)
Affected b Low extent/not at all NS I (n=265)
ected by
0, 0, -
high prices* Some extent (n=312)
High extent A17 % | V83 % MUEFL
2018 - 1 (n<s)
Year
2022 12%| 88 %|(n=1280)
Total 12 % 88 %| (n=1280)

A = Significantly higher
V = Significantly lower




What kind of problem did you experience?
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Gender* Female 51 % 40 % 34 % 29 %
ender
Male 49 % 42 % 31% 27%
Under 35 49 % 37% 32% 38%
Age* 35-49 63 % 48 % 40 % 21%
50-64 29 % 24 % 24 % 14 %
65 or older 40 % 60 % 20% 20%
Type of Apartment 51% 41 % 33% 28 %
residence  Houyse 48%| 40%| 32%| 27%
1 Eastern Norway 45 % 33% 27 % 32%
2 Southern Norway 62 % 45 % 31% 38%
Powerarea 3 Central Norway 54 % 50 % 32% 21%
4 Northern Norway 33% 67 % 67 % 17 %
5 Western Norway 50 % 44 % 50 %
Electricity Electronic bill 52 % 40 % 35% 24%
bill* Paper invoice by mail 2% 45wl 24%| 42%
T ; Fixed price 61% 39% 33% 31%
eo
cZitract* Variable price 49 % 53 % 33% 31%
Spot price 38% 33% 35% 21%
c Active 49 % 32% 30% 30%
ustomer
type* Aware 46 % 54 % 37 % 22 %
Inactive 56 % 38% 31% 31%
Less than 5,000 kWh 52% 33% 29% 19%
A | 5,000 - 9,999 kWh 40 % 25% 25% 25%
nnua -
use* 10,000 - 14,999 kWh 58 % 52% 36 % 30%
15,000 - 19,999 kWh 31% 50 % 34 % 34%
More than 20,000 kWh 65 % 47 % 32% 29%
o 9 Low extent/not at all 40 % 30% 20 % 40 %
ecte
high pricesi‘ Some extent 32% 35% 16 % 26 %
High extent 55 % 44 %W R 26%
2018 - - - - - - - -
Year
2022 50 % 41 % 33% 28% 22 % 10% 6 %| (n=156)
Total 50 % 41% 33% 28 % 22% 10 % 6%| (n=156)

A =Significantly higher
V = Significantly lower




In what way were you misled or cheated by the seller?
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Female - - - - - n<5
Gender (n<5)
Male 54 % 38% 38% 23% 15% (n=13)
Under 35 33% 50 % 17 % [ S{07) 33% (n=6)
35-49 - - - - - (n<5)
Age
50-64 - - - - - (n<5)
65 or older - - - - - (n<5)
Type of Apartment 55 % 27 % | RN 18% 18% (n=11)
residence®  Hoyse 80 % 60 % Y0% 20% 0% (n=5)
1 Eastern Norway 56 % 33% 44 % 11% 11% (n=9)
2 Southern Norway - - - - - (n<5)
Power area 3 Central Norway - - - - - (n<5)
4 Northern Norway - - - - - -
5 Western Norway - - - - - (n<5)
Electricity Electronic bill 60 % 40 % 40 % 13% 13% (n=15)
bill* Paper invoice by mail - - - - - (n<5)
Fixed price - - - - - (n<5)
Type of NI 5
contract ariable price - - - - - (n<5)
Spot price 75% 38% 25% 13% 25% (n=8)
Active 63 % 38% 25% 13 % 13 % (n=8)
Customer
oe Aware 80 % 60 % 60 % 40 % 0% (n=5)
Inactive - - - - - (n<5)
Less than 5,000 kWh - - - - - (n<5)
5,000 - 9,999 kWh - - - - - (n<5)
Annual KWh-
use 10,000 - 14,999 kWh - - - - - (n<5)
15,000 - 19,999 kWh - - - - - (n<5)
More than 20,000 kWh - - - - - (n<5)
Low extent/not at all - - - - - (n<5)
Affected by
. . Some extent - - - - - (n<5)
high prices
High extent 64 % 45 % 36 % | WIS 18% (n=11)
2018 - - - - - -
Year
2022 63 % 38% 38% 19% 13% (n=16)
Total 63 % 38% 38% 19 % 13 % (n=16)

A = Significantly higher

V =Significantly lower
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Did you make a complaint regarding your problem?
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Gender Female 76 % 24%| (n=70)
Male 77 % 23%| (n=86)
Under 35 A91 % V9% BEGET)
Age* 35-49 Y60 % A40 % BEGELY)]
50-64 71% 29%| (n=21)
65 or older 73 % 27 %| (n=15)
Type of Apartment 77 % 23%| (n=94)
residence House 76 % 24%| (n=62)
1 Eastern Norway 85% 15%| (n=75)
2 Southern Norway 66 % 34%| (n=29)
Power area* 3 Central Norway 68 % 32%| (n=28)
4 Northern Norway V33% A67% (n=6)
5 Western Norway 83% 17 %| (n=18)
... . Electronic bill 76 % 24 %| (n=123)
Electricity bill
Paper invoice by mail 76 % 24%| (n=33)
Fixed price 82% 18%| (n=51)
Type of
Variable price 65 % 35%| (n=49)
contract
Spot price 77 % 23%| (n=48)
Active 81% 19%| (n=57)
Customer
type Aware 76 % 24%| (n=54)
Inactive 71% 29%| (n=45)
Less than 5,000 kWh VCENVAI AV (n=21)
5,000 - 9,999 kWh 85 % 15%| (n=20)
Annual KWh-
use* 10,000 - 14,999 kWh 88 % 12%| (n=33)
15,000 - 19,999 kWh 75 % 25%| (n=32)
More than 20,000 kWh V56 % A44 % BEGEET)]
Low extent/not at all 80 % 20%| (n=10)
Affected by
. . Some extent 77 % 23%| (n=31)
high prices
High extent 75% 25%| (n=114)
2018 - - n<5
Year ( )
2022 76 % 24%| (n=156)
Total 76 % 24 %| (n=156)

A = Significantly higher
V = Significantly lower




Did your problem get fixed due to your complaint?
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Gender Female 81% 19%| (n=53)
Male 76 % 24%| (n=66)
Under 35 85% 15%| (n=62)
A 35-49 74 % 26%| (n=31)
ge
50-64 73 % 27 %| (n=15)
65 or older 55 % 45%| (n=11)
Type of Apartment 79 % 21%| (n=72)
residence House 77 % 23%| (n=47)
1 Eastern Norway 83% 17 %| (n=64)
2 Southern Norway 63 % 37%| (n=19)
Power area 3 Central Norway 79 % 21%| (n=19)
4 Northern Norway - - (n<5)
5 Western Norway 73% 27 %| (n=15)
... ... Electronic bill 77 % 23%| (n=94)
Electricity bill
Paper invoice by mail 84 % 16 %| (n=25)
T ] Fixed price VCEVAI AV (n=42)
ype o . . 9 9 -
contract* Variable price (n=32)
Spot price V62 % A38 % BEGEEY)]
Active 80 % 20%| (n=46)
Customer
type Aware 80 % 20%| (n=41)
Inactive 72% 28 %| (n=32)
Less than 5,000 kWh 70% 30%| (n=20)
5,000 - 9,999 kWh 76 % 24%| (n=17)
Annual KWh-
use 10,000 - 14,999 kWh 90 % 10%| (n=29)
15,000 - 19,999 kWh 75 % 25%| (n=24)
More than 20,000 kWh 84 % 16 %| (n=19)
Low extent/not at all 63 % 38% (n=8)
Affected by
. . Some extent 79 % 21%| (n=24)
high prices
High extent 80% 20%| (n=86)
2018 - - n<5
Year ( )
2022 78 % 22%| (n=119)
Total 78 % 22 %| (n=119)

A = Significantly higher
V = Significantly lower




How satisfied were you with the outcome of your complaint?
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Gender Female 6% 11% 34% 25% 25% 0%| (n=53)
Male 14 % 15% 14 % 33% 24 % 0%| (n=66)
Under 35 10% 16 % 21% 27 % 26 % 0%| (n=62)
A 35-49 16 % 6 % 26 % 26 % 26 % 0%| (n=31)
ge
50-64 7% 20% 40% 33% 0%| (n=15)
65 or older 9% 27 % 27 % 36 % 0%| (n=11)
Type of Apartment 13% 14 % 26 % 25% 22% 0%| (n=72)
residence House 6 % 13% 17 % 36 % 28 % 0%| (n=47)
1 Eastern Norway 8% 13% 22% 38% 20% 0%| (n=64)
2 Southern Norway 21% 5% 32% 11% 32% 0%| (n=19)
Power area 3 Central Norway 5% 26 % 11% 16 % 42 % 0%| (n=19)
4 Northern Norway - - - - - - (n<5)
5 Western Norway 13% 13% 20% 40 % 13% 0%| (n=15)
Electricity Electronic bill 27 % 28% 28 % 0%| (n=94)
bill* Paper invoice by mail 8% 36 % 12% 0%| (n=25)
T . Fixed price 21% 29% 38% 0%| (n=42)
eo
cz:lr:)tract* Variable price 6% 22% 16 % 41% 16 % 0%| (n=32)
Spot price 19% 5% 30% 27 % 19% 0%| (n=37)
. Active 7% 15% 20 % 22 % 37 % 0%| (n=46)
ustomer
type Aware 10% 17%|  24% 32% 17 % 0%| (n=41)
Inactive 16 % 6% 25% 38% 16 % 0%| (n=32)
Less than 5,000 kWh 10% 20% 25% 15% 30% 0%| (n=20)
A | kwh 5,000 - 9,999 kWh 12% 12% 18 % 47 % 12% 0%| (n=17)
nnua -
use 10,000 - 14,999 kWh 10% 14 % 34% 21% 21% 0%| (n=29)
15,000 - 19,999 kWh 8% 13% 21 % 29 % 29 % 0%| (n=24)
More than 20,000 kWh 0%| (n=19)
Low extent/not at all 0% (n=8)
Affected by
. . Some extent 0%| (n=24)
high prices
High extent 0%| (n=86)
Vear 2018 - - - - - - (n<5)
2022 10% 13% 23 % 29 % 24 % 0%| (n=119)
Total 10 % 13% 23 % 29 % 24 % 0%| (n=119)

A = Significantly higher
V = Significantly lower




How satisfied were you with the outcome of your complaint?
Average scores on a scale from 0 to 100. 0 = “1 Very dissatisfied” and 100 = “5 Very satisfied”.

Gender

Age

Type of
residence

Power area

Electricity
bill

Type of
contract*

Customer

type

Annual KWh-
use

Affected by
high prices

Year

Female (n=53)
Male (n=66)

Under 35 (n=62)
35-49 (n=31)
50-64 (n=15)

65 or older (n=11)
Apartment (n=72)
House (n=47)

1 Eastern Norway (n=64)
2 Southern Norway (n=19)
3 Central Norway (n=19)
4 Northern Norway (n<5)
5 Western Norway (n=15)

Electronic bill (n=94)
Paper invoice by mail (n=25)

Fixed price (n=42)

Variable price (n=32)
Spot price (n=37)

Active (n=46)
Aware (n=41)
Inactive (n=32)

Less than 5,000 kWh (n=20)
5,000 - 9,999 kWh (n=17)
10,000 - 14,999 kWh (n=29)
15,000 - 19,999 kWh (n=24)
More than 20,000 kWh (n=19)

Low extent/not at all (n=8)
Some extent (n=24)
High extent (n=86)

2018 (n<5)
2022 (n=119)

Total (n=119)

63
60

61
60
75
48

58
66

63
57
66

57

64
52

59
55

67
57
58

59
59
57
65
Tt

50
52
65

61

61
0

25

50

75

100

No significant difference [l Significantly higher [l Significantly lower

63




If you in the future need to choose an electricity contract, to what extent do you agree that: - It will be easy to find trustworthy
information and necessary advice
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Gender Female 7% 11% 35% 19% 20% 8 %| (n=313)
Male 12 % 9% 28 % 22 % 22 % 8%| (n=280)
Under 35 10% 35% 14 % 6%| (n=97)
Age* 35-49 9% 8% 32% 21 % 6 %| (n=182)
ge
50-64 8% 12% 31% 26 % 9%| (n=178)
65 or older 15% 9% 29 % 17 % 18 % 11%| (n=136)
Type of Apartment 9% 8% 32% 21% 20% 10 %| (n=283)
residence House 10% 12% 32% 19% 21% 6 %| (n=310)
1 Eastern Norway 8% 11% 33% 21% 19% 8 %| (n=234)
2 Southern Norway 10% 8% 30% 21% 25% 6 %| (n=165)
Power area 3 Central Norway 11% 10% 25% 25% 17% 11%| (n=63)
4 Northern Norway 7% 7% 25% 18 % 27 % 15%| (n=55)
5 Western Norway 12% 12% 42 % 13% 16 % 5%| (n=76)
Electricity bill Electronic bill 9% 10% 31% 20% 21% 8 %| (n=545)
Paper invoice by mail 13% 4% 38% 19% 19% 8%| (n=48)
T . Fixed price 10% 30% 18 % | EENS 4 %| (n=105)
eo
ariable price (] o (] (] (] (] n=
cz:lr:)tract* Variabl i 8% 9% 33% 26 % 18 % 5%| (n=138)
Spot price 12 % 12 % 31% 20% 19 % 7%| (n=272)
Active - - - - - - (n<5)
Customer
type Aware 13% 11% 33% 21% 20 %R (n=123)
Inactive 8% 10 % 31% 20% 21 % R (n=470)
Less than 5,000 kWh 10% 8% 36% 18 % 15% 13%| (n=39)
A | kwh 5,000 - 9,999 kWh 15% 18 % 32% 20 % 13% 1%| (n=84)
nnua -
* ’ - ’ (J (J (3 0 (] ¢} n=
use 10,000 - 14,999 kWh 10% 6 % 32% 19 % 29 % 5% (n=111)
15,000 - 19,999 kWh 7% 12% 30 % 29 % 18 % 5%| (n=84)
More than 20,000 kWh 4% 16 % 24 % 24% 28 % 4%| (n=68)
o 9 Low extent/not at all 13% 12% 26 % 20% 22% 7 %] (n=138)
ecte
high pricesy Some extent 10% 39% 21% 15% 10%| (n=153)
High extent 10% 9% 30% 20% 24 % 6 %| (n=284)
Year 2018 7% 10 % 32% 21 % 21 % 10%| (n=732)
2022 9% 10% 32% 20 % 21 % 8 %| (n=593)
Total 9% 10 % 32% 20% 21% 8 %| (n=593)

A = Significantly higher

V = Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - It will be easy to find trustworthy
information and necessary advice
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=287) 59

Gender
Male (n=258) 59
Under 35 (n=91) 62
35-49 (n=171) 61
Age
50-64 (n=162) 60
65 or older (n=121) 54
Type of Apartment (n=255) 60
residence House (n=290) 58
1 Eastern Norway (n=215) 59
2 Southern Norway (n=155) 61
Power area 3 Central Norway (n=56) 58
4 Northern Norway (n=47) 65
5 Western Norway (n=72) 52
Electricity Electronic bill (n=501) 59
bill Paper invoice by mail (n=44) 57
Fixed price (n=101) |[EENIEEEG_—
Type of : - _
contract* Variable price (n=131) 60
Spot price (n=254) 56
Active (n<5)
Customer _
type szlare (n=119) 56
Inactive (n=426) 60
Less than 5,000 kWh (n=34) 56
5,000 - 9,999 kWh (n=83)
Annual KWh- 10,000 - 14,999 kwh (n=106) 63
15,000 - 19,999 kWh (n=80) 60
More than 20,000 kWh (n=65) 64
Low extent/not at all (n=128) 57
Affected by _
high prices Some extent (n=137) 59
High extent (n=267) 60
2018 (n=660) 60
Year

2022 (n=545) 59

Total (n=545) 59
0 25 50 75 100

No significant difference [l Significantly higher [l Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - It will be easy and straightforward to
sign an electricity contract
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cander Female 7% 8% 32% 18 % 27 % 9%| (n=313)
Male 7% 8% 23 % 23 % 33% 8%| (n=280)
Under 35 XY A15% 33% x4 Y18 % 4%| (n=97)
Age* 35-49 8% 8% 27 % 20 % 28 % 9%| (n=182)

ge
50-64 4% 6 % 27 % 19% 35% 9%| (n=178)
65 or older 12% 1% 24 % 18 % 32% 10%| (n=136)
Type of Apartment 7% 9% 26 % 22% 27 % 9%| (n=283)
residence House 7% 6 % 29% 18 % 32% 7 %| (n=310)
1 Eastern Norway 6% 6% 27 % 23% 29% 9%| (n=234)
2 Southern Norway 10% 7% 28% 18 % 28 % 8 %| (n=165)
Power area 3 Central Norway 5% 6% 29% 21% 32% 8%| (n=63)
4 Northern Norway 9% 22 % 20% 35% 13%| (n=55)
5 Western Norway 8% 14 % 30% 17% 28 % (n=76)
Electricity bill Electronic bill 7% 7% 26 % 20% 31% 8 %| (n=545)
Paper invoice by mail 8% 10% 40 % 19% 17% 6%| (n=48)
T . Fixed price 4% 8% 27 % 19% 37% 6 %| (n=105)
eo
cz:lr:w)tract Variable price 9% 9% 29% 22% 24 % 7%| (n=138)
Spot price 7% 6 % 27 % 21% 33% 6 %| (n=272)
Active - - - - - - (n<5)
Customer
TTe Aware 9% 6 % 25% 24% 33% 4%| (n=123)
Inactive 7% 8% 28 % 19% 29% 9%| (n=470)
Less than 5,000 kWh 10% 10% 15% 18 % 28 % 18 %| (n=39)
A | kwh 5,000 - 9,999 kWh 7% 8% 37 % 21% 24 % 2%| (n=84)
nnua -
use 10,000 - 14,999 kWh 8% 8% 21% 21% 40 % 3%| (n=111)
15,000 - 19,999 kWh 4% 11% 23 % 21% 35% 7%| (n=84)
More than 20,000 kWh 6 % 7% 29% 15% 38% 4%| (n=68)
o 9 Low extent/not at all 6% 8% 28 % 19% 33% 7 %] (n=138)
ecte

ek pricesy Some extent 6% 7% 30% 24% 23 % 10 %| (n=153)
High extent 8% 8% 25% 20% 32% 7 %| (n=284)
o 2018 5% 7% 23 % 23% 35% 8 %| (n=732)
2022 7% 8% 27 % 20 % 30 % 8 %| (n=593)
Total 7% 8 % 27 % 20% 30% 8 %| (n=593)

A = Significantly higher

V = Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - It will be easy and straightforward to
sign an electricity contract

Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Gender

Age*

Type of
residence

Power area

Electricity
bill

Type of
contract

Customer

type

Annual KWh-
use

Affected by
high prices

Year*

Female (n=285)
Male (n=259)

Under 35 (n=93
35-49 (n=166
50-64 (n=162

65 or older (n=123

— — — —

Apartment (n=257)
House (n=287)

1 Eastern Norway (n=213)
2 Southern Norway (n=151)
3 Central Norway (n=58)

4 Northern Norway (n=48)
5 Western Norway (n=74)

Electronic bill (n=499)
Paper invoice by mail (n=45)

Fixed price (n=99)
Variable price (n=129)
Spot price (n=255)

Active (n<5)
Aware (n=118)
Inactive (n=426)

Less than 5,000 kWh (n=32)
5,000 - 9,999 kWh (n=82)
10,000 - 14,999 kWh (n=108)
15,000 - 19,999 kWh (n=78)
More than 20,000 kWh (n=65)

Low extent/not at all (n=129)
Some extent (n=137)
High extent (n=265)

2018 (n=674)
2022 (n=544)

Total (n=544)

66
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75

100

No significant difference [l Significantly higher [l Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - It will be easy to compare different

electricity contracts with each other
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cander Female 9% 12% 33% 18 % 19% 10%| (n=313)
Male 14 % 14 % 24 % 18 % 22 % 8%| (n=280)
Under 35 11% 33% 27 % 22% 4%| (n=97)
Age* 35-49 10% 11% 31% 22 % 17 % 9%| (n=182)

ge
50-64 11% 14 % 27 % 12 % 26 % 10%| (n=178)
65 or older y VAR 14 % 24 % 14 % 17 % 10%| (n=136)
Type of Apartment 9% 13 % 31% 18 % 19% 10 %| (n=283)
residence House 14 % 12% 26 % 18 % 22 % 7 %| (n=310)
1 Eastern Norway 11% 14 % 27 % 15% 24 % 10 %| (n=234)
2 Southern Norway 12% 15% 28% 19% 20% 7 %| (n=165)
Power area 3 Central Norway 14 % 11% 25% 24 % 19% 6%| (n=63)
4 Northern Norway 7% 5% 27 % 18 % 27 % 15%| (n=55)
5 Western Norway 16 % 12% 36 % 21 % 8%| (n=76)
Electricity bill Electronic bill 12% 13% 29% 17 % 21% 9%| (n=545)
Paper invoice by mail 13% 8% 27 % 25% 19% 8%| (n=48)
T . Fixed price 7% 10% 31% 22% 27 % 3%| (n=105)
eo
czlr:)tract Variable price 11% 14 % 27 % 18% 21% 9%| (n=138)
Spot price 15 % 14 % 26 % 18 % 19 % 7%| (n=272)
Active - - - - - - (n<5)
Customer
type Aware 12 % 16 % 26 % 21 % 21 % A 2V (n=123)
Inactive 11% 12% 29% 17% 20 % W SR (n=470)
Less than 5,000 kWh 5% 26 % 26% 13% 18 % 13%| (n=39)
A | kwh 5,000 - 9,999 kWh 14 % 17 % 32% 18 % 18 % 1%| (n=84)
nnua -
use 10,000 - 14,999 kWh 14 % 11% 25% 23 % 24 % 3%| (n=111)
15,000 - 19,999 kWh 12% 17 % 29 % 19% 19% 5%| (n=84)
More than 20,000 kWh 10% 15% 21% 19% 28 % 7%| (n=68)
o 9 Low extent/not at all 12% 14 % 27 % 16 % 23% 8 %| (n=138)
ecte

ek pricesy Some extent 10% 13% 35% 18 % P A7) 10%| (n=153)
High extent 12% 12% 24 % 20% 24 % 7 %| (n=284)
o 2018 8% 11% 26% 23% 22 % 10%| (n=732)
2022 12% 13% 28 % 18 % 20 % 9%| (n=593)
Total 12 % 13% 28 % 18 % 20 % 9%| (n=593)

A = Significantly higher

V = Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - It will be easy to compare different
electricity contracts with each other

Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Gender

Age*

Type of
residence

Power area

Electricity
bill

Type of
contract*

Customer

type

Annual KWh-
use

Affected by
high prices

Year

Female (n=283)
Male (n=258)

Under 35 (n=93
35-49 (n=166
50-64 (n=160

65 or older (n=122

—_— o — —

Apartment (n=254)
House (n=287)

1 Eastern Norway (n=211)
2 Southern Norway (n=154)
3 Central Norway (n=59)

4 Northern Norway (n=47)
5 Western Norway (n=70)

Electronic bill (n=497)
Paper invoice by mail (n=44)

Fixed price (n=102)
Variable price (n=126)
Spot price (n=252)

Active (n<5)
Aware (n=119)
Inactive (n=422)

Less than 5,000 kWh (n=34)
5,000 - 9,999 kWh (n=83)
10,000 - 14,999 kWh (n=108)
15,000 - 19,999 kWh (n=80)
More than 20,000 kWh (n=63)

Low extent/not at all (n=127)
Some extent (n=137)
High extent (n=264)

2018 (n=657)
2022 (n=541)

Total (n=541)

57
55

57
58

25

50

75

100

No significant difference [l Significantly higher [l Significantly lower

69




If you in the future need to choose an electricity contract, to what extent do you agree that: - | will trust the information and advice
from sellers
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Gender* Female Vi2% 12% 9%| (n=313)
Male A26% 9% 7%| (n=280)
Under 35 V9% V6% 14 % 3%| (n=97)
Age* 35-49 15% 15% 36 % 14 % 12 % 8 %| (n=182)
50-64 22 % 13% 35% 11% 8% 10 %| (n=178)
65 or older 24 % 18 % 35% 8% 7% 9%| (n=136)
Type of Apartment 17 % 11% 35% 14 % 12% 11 %| (n=283)
residence House 20% 16 % 38% 13% 9% 5%| (n=310)
1 Eastern Norway 18% 16 % 35% 15% 9% 7 %| (n=234)
2 Southern Norway 19% 13% 39% 12% 8% 8 %| (n=165)
Power area 3 Central Norway 14 % 14 % 37% 11% 16 % 8%| (n=63)
4 Northern Norway 16 % 13% 35% 9% 15% 13%| (n=55)
5 Western Norway 24 % 7% 36 % 16 % 12% 7%| (n=76)
Electricity Electronic bill 12 % [ AER) 8 %| (n=545)
bill* Paper invoice by mail 25 % W WENZS 6 %| (n=48)
T . Fixed price 17 % 15% 3%| (n=105)

eo
cz:lr:)tract* Variable price 16 % 12% 9%| (n=138)
Spot price 12 % 10 % 7%| (n=272)
Active - - - - - - (n<5)
Customer
oer Aware 26 % 18 % 29% 13% 10% 4%| (n=123)
Inactive 16 % 13% 38% 14 % 10% 9%| (n=470)
Less than 5,000 kWh 26% 15% 28% 8% 10% 13%| (n=39)
A | kwh 5,000 - 9,999 kWh 21 % 14 % 36 % 15% 8% 5%| (n=84)
nnua -
use 10,000 - 14,999 kWh 19% 11% 38% 15% 14 % 3%| (n=111)
15,000 - 19,999 kWh 19% 15% 39% 14 % 8% 4%| (n=84)
More than 20,000 kWh 12% 25% 29% 21% 10% 3%| (n=68)
o 9 Low extent/not at all A29% 14 % 28 % 11% 14 % 4%| (n=138)
ecte

high pricesi‘ Some extent 14 % 14 % W VN7 12 % 9%| (n=153)
High extent 16 % 14 % 35% 16 % 12% 7 %| (n=284)
T 2018 17 % 19% 37% 13% 6% 7%| (n=732)
2022 18 % 14 % 36 % 13% 10% 8 %| (n=593)
Total 18 % 14 % 36 % 13% 10 % 8 %| (n=593)

A = Significantly higher
V = Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - | will trust the information and advice
from sellers
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=286)
Gender*
Male (n=261)

Under 35 (n=94)

35-49 (n=168) 48

Age*
50-64 (n=161) 41
65 or older (n=124)
Type of Apartment (n=253) 48
residence House (n=294) 43

1 Eastern Norway (n=218) 45

2 Southern Norway (n=152) 44

Power area 3 Central Norway (n=58) 50
4 Northern Norway (n=48) 48

5 Western Norway (n=71) 46

Electricy Electronic bill (v=502)
bil* " Paper invoice by mail (n=45)

Fixed price (n=102)

Type of : - _

contract* Variable price (n=126) 50
Spot price (n=253)
Active (n<5)

Customer _
type Awr?\re (n=118) 40
Inactive (n=429) 47
Less than 5,000 kWh (n=34) 39
5,000 - 9,999 kWh (n=80) 43
Annual KWh=" 10,000 - 14,999 kwh (n=108) 49
15,000 - 19,999 kWh (n=81) 44
More than 20,000 kWh (n=66) 48
Low extent/not at all (n=132) 42

Affected by -
high prices Some extent (n=139) 44
High extent (n=264) 48
2018 (n=678) 42

Year

2022 (n=547) 46

Total (n=547) 46
0 25 50 75 100

No significant difference [l Significantly higher [ll Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - There will be many different electricity
suppliers to choose from that meet my needs
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Gender Female 4% 3% 34% 21% 28 % 11 %| (n=313)
Male 5% 4% 29 % 21 % 31% 10%| (n=280)
Under 35 2% 3% 41 % 24 % 27 % (n=97)
Age* 35-49 4% 4% 29 % 25% 29 % 8%| (n=182)
50-64 5% 3% 29 % 20% 33% 10 %| (n=178)
65 or older 5% 2% 31% 16 % 27 %W SERZY (n=136)
Type of Apartment 4% 3% 35% 19% 26 % 12 %| (n=283)
residence House 5% 3% 28% 23% 32% 9%| (n=310)
1 Eastern Norway 4% 3% 35% 24 % 26 % 9%| (n=234)
2 Southern Norway 7% 5% 25% 19% 35% 9%| (n=165)
Power area 3 Central Norway 2% 2% 33% 19% 30% 14%| (n=63)
4 Northern Norway 2% 2% 24 % 22% 35% 16 %| (n=55)
5 Western Norway 4% 3% 39% 18% 25% 11%| (n=76)
... ... Electronic bill 4% 3% 32% 22% 28 % (n=545)
Electricity bill
Paper invoice by mail 8% 6 % 27 % 17 % 40 % (n=48)
T . Fixed price 3% 5% 35% 24% 30% (n=105)
eo
czlr:)tract Variable price 7% 4% 28 % 22% 30% 11 %| (n=138)
Spot price 3% 3% 29 % 22 % 32% 11 %| (n=272)
Active - - - - - - (n<5)
Customer
type Aware 5% 2% 29% 20% 36% 8 %| (n=123)
Inactive 4% 4% 32% 21% 28 % 11 %| (n=470)
Less than 5,000 kWh 5% 8% 33% 15% 23 % 15%| (n=39)
A | kwh 5,000 - 9,999 kWh 7% 2% 33% 21% 26 % 10%| (n=84)
nnua -
use 10,000 - 14,999 kWh 6 % 5% 21% 25% 35% 8 %| (n=111)
15,000 - 19,999 kWh 4% 4% 31% 18 % 37 % 7%| (n=84)
More than 20,000 kWh 3% 25% 31% 35% 6 %| (n=68)
o 9 Low extent/not at all 4% 4% 32% 17% 28 % 14 %| (n=138)
ecte
high pricesy Some extent 5% 5% 37% 17 % 27 % 10%| (n=153)
High extent 4% 2% 27 % 26 % 33% 8 %| (n=284)
Year* 2018 2% 3% 27 % 27 % 11%| (n=732)
2022 4% 3% 32% 29 % 10 %| (n=593)
Total 4% 3% 32% 21% 29 % 10 %| (n=593)

A = Significantly higher

V = Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - There will be many different electricity
suppliers to choose from that meet my needs
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=280) 68

Gender
Male (n=252) 70
Under 35 (n=94) 68
35-49 (n=167) 69
Age

50-64 (n=160) 70
65 or older (n=111) 68
Type of Apartment (n=249) 67
residence House (n=283) 71
1 Eastern Norway (n=214) 67
2 Southern Norway (n=150) 69
Power area 3 Central Norway (n=54) 72
4 Northern Norway (n=46) 76
5 Western Norway (n=68) 66
Electricity Electronic bill (n=485) 69
bill Paper invoice by mail (n=47) 69
Fixed price (n=102) 69

Type of : - _
e Variable price (n=123) 68
Spot price (n=243) 72

Active (n<5)

Cug}ggﬂer Aw?re (n=113) 72
Inactive (n=419) 68
Less than 5,000 kWh (n=33) 63
5,000 - 9,999 kWh (n=76) 66
Annual KWh=— 10,000 - 14,999 kwh (n=102) 71
15,000 - 19,999 kWh (n=78) 72
More than 20,000 kWh (n=64) 76
Low extent/not at all (n=119) 68

Affected by _
high prices Some extent (n=138) 66
High extent (n=262) 72
2018 (n=648) 71

Year

2022 (n=532) 69

Total (n=532) 69
0 25 50 75 100

No significant difference [l Significantly higher [l Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - There will be many different contracts
to choose from that meet my needs
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Gender Female 4% 5% 33% 25% 22 % 11 %| (n=313)
Male 3% 8% 28 % 26 % 24 % 11 %| (n=280)
Under 35 1% 9% 36 % 26 % 22% 6%| (n=97)
Age* 35-49 4% 5% 26 % W CEN 19% 9%| (n=182)
50-64 3% 5% 35% 19% 28 % 11 %| (n=178)
65 or older 4% 7% 27 % 20 % 24 % W SERZ (n=136)
Type of Apartment 3% 5% 34 % 24 % 20% 14 %| (n=283)
residence House 4% 8% 27 % 26 % 25% 9%| (n=310)
1 Eastern Norway 4% 5% 35% 25% 22% 10 %| (n=234)
2 Southern Norway 5% 8% 24 % 29% 24 % 10 %| (n=165)
Power area 3 Central Norway 2% 3% 24 % 32% 24 % 16 %| (n=63)
4 Northern Norway 4% 9% 29% 15% 29% 15%| (n=55)
5 Western Norway 1% 7% 41 % 20% 20% 12%| (n=76)
... ... Electronic bill 3% 6 % 31% 25% 23 % 12 %| (n=545)
Electricity bill
Paper invoice by mail 6% 4% 31% 29% 23% 6%| (n=48)
T . Fixed price 1% 8% 34 % 23% 31% (n=105)
eo
cz:lr:w)tract Variable price 4% 7% 25% 28 % 23% 14 %| (n=138)
Spot price 3% 6 % 28 % 27 % 24 % 12 %| (n=272)
Active - - - - - - (n<5)
Customer
type Aware 6 % 7% 27 % 26 % 27 % 7 %| (n=123)
Inactive 3% 6% 32% 25% 22% 12 %| (n=470)
Less than 5,000 kWh 10% 15% 31 % AR 15% 18 %| (n=39)
A | kwh 5,000 - 9,999 kWh 2% 6 % 33% 29 % 20 % 10%| (n=84)
nnua -
use 10,000 - 14,999 kWh 4% 6 % 24 % 29% 30% 7%| (n=111)
15,000 - 19,999 kWh 1% 8% 26 % 26 % 33% 5%| (n=84)
More than 20,000 kWh 1% 6 % 25% 34% 26 % 7%| (n=68)
o 9 Low extent/not at all 5% 7% 31% 23% 21% 12 %| (n=138)
ecte
high pricesy Some extent 3% 4% 35% 24 % 24 % 11%| (n=153)
High extent 3% 7% 27 % 28 % 25% 10 %| (n=284)
Year* 2018 2% 3% 27 % 29 % 26 % 12 %| (n=732)
2022 4% 6 % 31% 25% 23 % 11 %| (n=593)
Total 4% 6 % 31% 25% 23 % 11 %| (n=593)

A = Significantly higher

V = Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - There will be many different contracts
to choose from that meet my needs
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=278) 66

Gender
Male (n=248) 67
Under 35 (n=91) 65
35-49 (n=165) 66

Age
50-64 (n=159) 67
65 or older (n=111) 66
Type of Apartment (n=244) 66
residence House (n=282) 67

1 Eastern Norway (n=211) 66

2 Southern Norway (n=148) 66

Power area 3 Central Norway (n=53) 72
4 Northern Norway (n=47) 66

5 Western Norway (n=67) 64

Electricity Electronic bill (n=481) 66
bill Paper invoice by mail (n=45) 66
Fixed price (n=102) 70
Type of : - _
e Variable price (n=119) 67
Spot price (n=240) 68
Active (n<5)
Customer
=114
type Awr?\re (n=114) 66
Inactive (n=412) 66
Less than 5,000 kWh (n=32)
5,000 - 9,999 kWh (n=76) 66
Annual KWh- 10,000 - 14,999 kwh (n=103) 70
15,000 - 19,999 kWh (n=80) 72
More than 20,000 kWh (n=63) 71
Low extent/not at all (n=121) 64
Affected by _
high prices Some extent (n=136) 67
High extent (n=257) 68
2018 (n=644)
Year*
2022 (n=526) [N
Total (n=526) 66
0 25 50 75 100

No significant difference [l Significantly higher [l Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - It will be easy to understand what is
included in the price / agreement
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Gender Female 13% 18 % 31% 17 % 12% 10 %| (n=313)
Male 15% 19 % 27 % 15% 14 % 11 %| (n=280)
Under 35 V6% 21% 29 % 24 % 15% 5%| (n=97)
Age* 35-49 14 % P LIPAYS 35% 16 % 14 % 9%| (n=182)
ge
50-64 15% 21 % 26 % 15% 13% 10%| (n=178)
65 or older 17 % 21 % 26 % 10 % 9% 17 %| (n=136)
Type of Apartment 12% 17 % 31% 15% 13% 13 %| (n=283)
residence House 15% 20% 28% 16 % 12% 8 %| (n=310)
1 Eastern Norway 13 % | WL 24 % 17 % 13% 9%| (n=234)
2 Southern Norway 14 % 16 % 32% 17 % 13% 8 %| (n=165)
Power area* 3 Central Norway 10% 17% 30% 16 % 14 % 13%| (n=63)
4 Northern Norway 9% 13% 35 % 16 % 22%| (n=55)
5 Western Norway 22% 11% 34% 16 % 7% 11%| (n=76)
Electricity bill Electronic bill 14 % 19% 29% 15% 12% 10 %| (n=545)
Paper invoice by mail 13% 8% 29 % 23 % 17 % 10%| (n=48)
T . Fixed price 23 % 20% 4%| (n=105)
eo
cz:lr:)tract* Variable price 13% 11% 12 %| (n=138)
Spot price 17 % 13 % 8%| (n=272)
Active - - - - - - (n<5)
Customer
TTe Aware 16 % 19% 24 % 19% 15% 8 %| (n=123)
Inactive 13% 18 % 31% 15% 12% 11 %| (n=470)
Less than 5,000 kWh 21% 15% 31% 8% 10% 15%| (n=39)
5,000 - 9,999 kWh 17 % 19% 32% 14 % 14 % 4%| (n=84)
Annual KWh-
use 10,000 - 14,999 kWh 11% 15% 30% 23% 14 % 7%| (n=111)
15,000 - 19,999 kWh 12% 30 % 24 % 12 % 15% 7%| (n=84)
More than 20,000 kWh 15% 22% 26% 18 % 13% 6 %| (n=68)
Affected b Low extent/not at all 15% 20% V9% 12 %| (n=138)
ecte
high prices\:‘ Some extent 11% 20 % | VAR V6% 10 %| (n=153)
High extent 14 % 18 % [ RN WIN 15% 9%| (n=284)
o 2018 10% 16 % 30% 21% 12% 11%| (n=732)
2022 14 % 18 % 29 % 16 % 13% 10 %| (n=593)
Total 14 % 18 % 29 % 16 % 13 % 10 %| (n=593)

A = Significantly higher
V = Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - It will be easy to understand what is
included in the price / agreement

Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Gender

Age*

Type of
residence

Power area

Electricity
bill

Type of
contract*

Customer

type

Annual KWh-
use

Affected by
high prices

Year

Female (n=281)
Male (n=250)

Under 35 (n=92
35-49 (n=166
50-64 (n=160

65 or older (n=113

— e — —

Apartment (n=247)
House (n=284)

1 Eastern Norway (n=214)
2 Southern Norway (n=151)
3 Central Norway (n=55)

4 Northern Norway (n=43)
5 Western Norway (n=68)

Electronic bill (n=488)
Paper invoice by mail (n=43)

Fixed price (n=101) [N

Variable price (n=121)
Spot price (n=249)

Active (n<5)
Aware (n=113)
Inactive (n=418)

Less than 5,000 kWh (n=33)
5,000 - 9,999 kWh (n=81)
10,000 - 14,999 kWh (n=103)
15,000 - 19,999 kWh (n=78)
More than 20,000 kWh (n=64)

Low extent/not at all (n=122)
Some extent (n=138)
High extent (n=258)

2018 (n=648)
2022 (n=531)

Total (n=531)

49
48

56
51
48

50
47

48
50
52
52
43

48
56

47
46

49
49

42
48
54
47
48

48
45
51

53
49

49
0

25

50

75

100

No significant difference [l Significantly higher [l Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - | will be well-informed
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Gender* Female 5% 12 % 39 % 19% 13% 12 %| (n=313)
Male 11% 15% 30 % 19 % 15% 10%| (n=280)
Under 35 6% 13% 31% 27 % 16 % 6%| (n=97)
Age 35-49 8% 10 % 40 % 19 % 14 % 9%| (n=182)
50-64 9% 12 % 32% 17 % 16 % 13 %| (n=178)
65 or older 9% 18 % 35% 15% 9% 14 %| (n=136)
Type of Apartment 7% 13 % 35% 18 % 15% 13 %| (n=283)
residence House 9% 14 % 35% 20% 13% 10 %| (n=310)
1 Eastern Norway 7% 12% 38% 20% 14 % 9%| (n=234)
2 Southern Norway 9% 14 % 32% 18 % 14 % 13 %| (n=165)
Power area 3 Central Norway 6% 13% 32% 22% 17% 10%| (n=63)
4 Northern Norway 5% 9% 36% 16 % 15% 18 %| (n=55)
5 Western Norway 13% 17% 34% 17% 9% 9%| (n=76)
Electricity bill Electronic bill Rl A14 % 35% 19% 13% 11 %| (n=545)
Paper invoice by mail RAl Y4 % 31% 19% 25% 13%| (n=48)
T . Fixed price 5% 8% 33% 24 % [ WEN) 6 %| (n=105)

eo
cz:lr:w)tract* Variable price 5% 17% 36 % 17% 13% 12 %| (n=138)
Spot price 10 % 14 % 33% 21% 12 % 10 %| (n=272)
Active - - - - - - (n<5)
Customer
TTe Aware 11% 13% 32% 22% 15% 8 %| (n=123)
Inactive 7% 13% 36 % 18% 14 % 12 %| (n=470)
Less than 5,000 kWh 13% 18 % 31% 15% 10% 13%| (n=39)
A | kwh 5,000 - 9,999 kWh 12% 13% 35% 19% 15% 6%| (n=84)
nnua -
use 10,000 - 14,999 kWh 9% 13% 33% 18 % 21% 6 %| (n=111)
15,000 - 19,999 kWh 7% 15% 37 % 19% 14 % 7%| (n=84)
More than 20,000 kWh 6 % 16 % 34% 26% 12% 6 %| (n=68)
o 9 Low extent/not at all 9% 17% 33% 14 % 18% 10 %| (n=138)
ecte

ek prices\:‘ Some extent 7% 10 % W VRS 19 % 12 %| (n=153)
High extent 9% 13% 31% 22% 15% 10 %| (n=284)
o 2018 5% 10% 35% 23% 15% 11 %| (n=732)
2022 8 % 13% 35% 19% 14 % 11 %| (n=593)
Total 8% 13 % 35% 19 % 14 % 11 %| (n=593)

A = Significantly higher

V = Significantly lower
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If you in the future need to choose an electricity contract, to what extent do you agree that: - | will be well-informed
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=276) 56

Gender
Male (n=251) 53
Under 35 (n=91) 59
35-49 (n=165) 56
Age
50-64 (n=154) 55
65 or older (n=117) 49
Type of Apartment (n=247) 56
residence House (n=280) 53
1 Eastern Norway (n=213) 56
2 Southern Norway (n=143) 54
Power area 3 Central Norway (n=57) 59
4 Northern Norway (n=45) 58
5 Western Norway (n=69) 48
Electricity Electronic bill (n=485) ' 54
bill Paper invoice by mail (n=42) 64
Fixed price (n=09) [CE—
pe of Variable price (n=122) 54
Spot price (n=245) 53
Active (n<5)
Customer _
type Awallre (n=113) 55
Inactive (n=414) 55
Less than 5,000 kWh (n=34) 48
5,000 - 9,999 kWh (n=79) 53
Annual KWh=— 10,000 - 14,999 kwh (n=104) 58
15,000 - 19,999 kWh (n=78) 55
More than 20,000 kWh (n=64) 56
Low extent/not at all (n=124) 54
Affected by _
high prices Some extent (n=134) 53
High extent (n=256) 56
2018 (n=650) 59
Year

2022 (n=527) 55

Total (n=527) 55
0 25 50 75 100

No significant difference [l Significantly higher [l Significantly lower
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Do you know of any online comparison tools for electricity contracts?
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Gender* Female 36 % 64 %| (n=313)
Male 45 % 55%| (n=280)
Under 35 42 % 58 %| (n=97)
A 35-49 43 % 57 %| (n=182)
ge
50-64 42 % 58%| (n=178)
65 or older 34 % 66 %| (n=136)
Type of Apartment 39% 61 %| (n=283)
residence House 42% 58 %| (n=310)
1 Eastern Norway 42 % 58 %| (n=234)
2 Southern Norway 41% 59 %| (n=165)
Power area 3 Central Norway 38% 62%| (n=63)
4 Northern Norway 27 % 73%| (n=55)
5 Western Norway 45 % 55%| (n=76)
... Electronic bill 41 % 59 %| (n=545)
Electricity bill
Paper invoice by mail 38% 63 %| (n=48)
Fixed price 36% 64 %| (n=105)
Type of . .
Variable price 41 % 59 %| (n=138)
contract
Spot price 46 % 54 %| (n=272)
Active - - (n<5)
Customer
e Aware VNTAINLENZ) (n=123)
Inactive V33 % | A67 % HMUEY)]
Less than 5,000 kWh 33% 67 %| (n=39)
5,000 - 9,999 kWh 46 % 54 %| (n=84)
Annual KWh-
use 10,000 - 14,999 kWh 48 % 52 %| (n=111)
15,000 - 19,999 kWh 51% 49%| (n=84)
More than 20,000 kWh 53 % 47 %| (n=68)
Low extent/not at all 41 % 59 %| (n=138)
Affected by
. . Some extent 36% 64 %| (n=153)
high prices
High extent 44 % 56 %| (n=284)
Vear 2018 43 % 57%| (n=732)
2022 40 % 60%| (n=593)
Total 40 % 60 %| (n=593)

A = Significantly higher
V = Significantly lower




What comparison tool(s) have you visited online?
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Gender* Female 84 % 13% 0% 3% 4%| (n=113)
Male 93 % 10 % 1% 2% 5%| (n=122)
Under 35 A998 % 5% 0% 5% 2%| (n=41)
A 35-49 85 % 12 % 0% 3% 5% (n=78)
ge
50-64 88 % 17 % 1% 1% 7%| (n=72)
65 or older 91 % 9% 0% 2% 2% (n=44)
Type of Apartment 88 % 9% 1% 3% 7 %| (n=107)
residence House 90 % 13% 0% 2% 3%| (n=128)
1 Eastern Norway 85% 14 % 0% 2% 5%| (n=98)
2 Southern Norway 95 % 9% 2% 2% 3%| (n=65)
Power area 3 Central Norway A 100 % 4% 0% 4 %I A7 (n=24)
4 Northern Norway 80 % 13% 0% 7 %A (n=15)
5 Western Norway 85% 12% 0% 3% 12%| (n=33)
Electricity bill Electronic bill R A12 % 0% 2% 5%| (n=217)
Paper invoice by mail kA V0% 0% 6 % 6%| (n=18)
T . Fixed price 95 % 5% 0% 5% (n=38)
eo
cz:lr:)tract Variable price 89 % 13% 0% 2% 4%| (n=56)
Spot price 90 % 13 % 1% 2% 5%| (n=122)
Active - - - - - -
Customer
TTe Aware 93 % 15% 1% 2% 5%| (n=82)
Inactive 87 % 10% 0% 3% 5%| (n=153)
Less than 5,000 kWh 92 % 23% (n=13)
A | kwh 5,000 - 9,999 kWh 92 % 8% (n=39)
nnua -
use 10,000 - 14,999 kWh 90 % 10% (n=51)
15,000 - 19,999 kWh 93 % 12% (n=42)
More than 20,000 kWh 89 % 17 % 0% 3% 6%| (n=36)
o a0 Low extent/not at all 89 % 7% 0% 4% 9%| (n=56)
ecte
ek pricesy Some extent 91% 15% 2%| (n=53)
High extent 89 % 11% 0% 3% 4%| (n=124)
2018 - - - - - -
Year
2022 89 % 11% 0% 3% 5%]| (n=235)
Total 89 % 11% 0% 3% 5%| (n=235)

A = Significantly higher
V = Significantly lower




To what extent do you agree with the following statements: - It is easy to switch supplier
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Gender Female 3% 4% 17% 19% 51% 6 %| (n=750)
Male 3% 3% 14 % 20 % 54 % 5%| (n=748)
Under 35 3% 6%| 16%| 22%| 47% 6%| (n=316)
A 35-49 3% 3% 16 % 21 % 51% 6 %| (n=474)
ge
50-64 3% 3%  17%| 19%| 4% 5%| (n=412)
65 or older 3% 2% 14 % 18 % 58 % 6 %| (n=296)
Type of Apartment 2% 4% 16 % 21% 50 % 6 %| (n=740)
residence  House 3% 3%  16%| 19%| 55% 5%| (n=758)
1 Eastern Norway 2% 3% 16 % 21% 54 % 5%]| (n=660)
2 Southern Norway 4% 4% 18 % 17 % 50 % 6 %| (n=357)
Power area 3 Central Norway 4% 4% 12% 21% 54 % 4 %| (n=178)
4 Northern Norway 2% 2% 14 % 17 % 58 % 8 %| (n=130)
5 Western Norway 2% 5% 15% 24 % 47 % 6 %| (n=172)
Electricity Electronic bill 3% 3% 16 % Cr A54 % 6 %[ (n=1395)
bill* Paper invoice by mail 4% 6 % 19 % R V38 % 4 %| (n=103)
e Fixed price 2% 4% 3%| (n=284)
eo
cz:lr:)tract* Variable price 2% 4% V43 % 7%| (n=283)
Spot price 3% A59 % (n=807)
c Active 1% A% V2%
ustomer
Inactive 4% V39% A9%
Less than 5,000 kWh 1% 5%| (n=136)
A | kwh 5,000 - 9,999 kWh 4% 3% 19% V46 % 6 %| (n=230)
nnua -
use 10,000 - 14,999 kWh 2% 4% 15% 21 % 55 % 3%| (n=304)
15,000 - 19,999 kWh 3% 3% 12% 23 % 56 % 3%| (n=234)
More than 20,000 kWh 1% 3% 14 % V N 3%| (n=234)
Affected b Low extent/not at all 2% 2% 13% A60% 6 %| (n=311)
ecte
hi . »; Some extent 2% 3% 18% Va7 % 5%| (n=370)
igh prices
High extent 3% 4% 15% 20% 53% 5%| (n=788)
Year 2018 2% 2% 14 % 21 % 53 % 6 %| (n=1506)
2022 3% 3% 16 % 20 % 53 % 6 %] (n=1498)
Total 3% 3% 16%| 20%| 53% 6 %| (n=1498)

A = Significantly higher
V = Significantly lower
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To what extent do you agree with the following statements: - It is easy to switch supplier
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Gender

Type of
residence

Power area

Electricity
bill*

Type of
contract*

Customer
type*

Annual KWh-
use*

Affected by
high prices*

Year

Female (n=705)
Male (n=710)

Under 35 (n=297)
35-49 (n=447)
50-64 (n=393)

65 or older (n=278)

Apartment (n=696)
House (n=719)

1 Eastern Norway (n=627)
2 Southern Norway (n=336)
3 Central Norway (n=170)
4 Northern Norway (n=120)
5 Western Norway (n=161)

Electronic bill (n=1316)
Paper invoice by mail (n=99)

Fixed price (n=276)
Variable price (n=263)
Spot price (n=768)

Active (n=461)
Aware (n=328)
Inactive (n=626)

Less than 5,000 kWh (n=129)

5,000 - 9,999 kWh (n=217)
10,000 - 14,999 kWh (n=296)
15,000 - 19,999 kWh (n=226)

More than 20,000 kWh (n=228)

Low extent/not at all (n=291)
Some extent (n=352)
High extent (n=750)

2018 (n=1409)
2022 (n=1415)

Total (n=1415)

80
82

78
81
81
84

80
81

82
78
80
84
79

80

83

85

82
83
86

79
81

82
81

81
0 25 50 75

100

No significant difference [ll Significantly higher [ll Significantly lower
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To what extent do you agree with the following statements: - | regularly compare electricity contracts
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Gender Female 12% 13% 36 % 22% 16 % 2%| (n=541)
Male 11% 12 % 33% 23 % 19% 1%| (n=554)
Under 35 12% 11% 32% 24 % 18 % 3%| (n=244)
A 35-49 10 % 12 % 33% 23 % 20% 2%| (n=352)
ge 50-64 12% 15% 32% 24 % 15% 1%| (n=295)
65 or older 13% 14 % 42 % 17 % 14 % (n=204)
Type of Apartment 12% 15 % 35% 21% 15% 2%| (n=527)
residence House 11% 11% 34 % 23% 20% 1%| (n=568)
1 Eastern Norway 11% 12% 34% 23% 18% 2%| (n=500)
2 Southern Norway 12% 13% 34% 20% 20% 1%| (n=243)
Power area 3 Central Norway 8% 11% 34% 22% 21% 2%| (n=131)
4 Northern Norway 16 % 12% 41% 15% 14 % 1%| (n=98)
5 Western Norway 11% 18% 30% 31 % [ AR AO87)  (n=122)
sty il Electronic bill 11% 13 % 35% 22 % 17 % 2 %|(n=1024)
Paper invoice by mail 13% 7% 30% 23 % 25% 3%| (n=71)
o . Fixed price 10 % 11% 30 % 24 % 24 % 1%| (n=221)
e o
czlr:)tract Variable price 12% 12% 29% 26 % 21% 1%| (n=180)
Spot price V15% 2%| (n=633)
c Active V9% A22 % 1%| (n=471)
ustomer
Cuomer e vou IET vo| (nese2)
Inactive A20% A21% V3% V7% 3%| (n=282)
Less than 5,000 kWh 4%| (n=102)
5,000 - 9,999 kWh 2%| (n=181)
Annual KWh-
- 10,000 - 14,999 kWh 0%| (n=229)
use
15,000 - 19,999 kWh 1%| (n=180)
More than 20,000 kWh A30% 1%| (n=198)
Low extent/not at all V15% 15% 1%| (n=214)
Affected by 0
. .« Some extent V11% 3%| (n=259)
high prices
High extent A21% 1%| (n=605)
S 2018 A19% A18% LYY Y16 % Y11% 2 %[ (n=1061)
2022 Vi1i% V13% VR A22% A17% 2 %[ (n=1095)
Total 2 %| (n=1095)

A = Significantly higher
V = Significantly lower



To what extent do you agree with the following statements: - | regularly compare electricity contracts
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=531) 54

Gender
Male (n=546) 57
Under 35 (n=236) 57
35-49 (n=346) 58

Age
50-64 (n=291) 54
65 or older (n=204) 52
Type of Apartment (n=516) 53
residence House (n=561) 58

1 Eastern Norway (n=489) 56

2 Southern Norway (n=240) 55

Power area 3 Central Norway (n=128) 59
4 Northern Norway (n=97) 50

5 Western Norway (n=122) 52

Electricity Electronic bill (n=1008) 55
bill Paper invoice by mail (n=69) 61
Fixed price (n=219) 61

Type of . . _
contract* Variable price (n=178) 58

Spot price (n=623) 54

Active (n=466) [
Cusiomer =337) [E——
type* Aware (n=337) Kl
Inactive (n=274)

Less than 5,000 kWh (n=98) 56
5,000 - 9,999 kWh (n=177) 55
10,000 - 14,999 kWh (n=228) 57
15,000 - 19,999 kWh (n=179) 58

More than 20,000 kWh (n=197)
Low extent/not at all (n=212)

Some extent (n=252) 53

High extent (n=599)

2018 (n=1043)
Year*
2022 (n=1077)

Total (n=1077) 55
0 25 50 75 100

Annual KWh-
use*

Affected by
high prices*

No significant difference [ll Significantly higher [ll Significantly lower
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To what extent do you agree with the following statements: - | can save money by switching electricity contract
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Gender Female 4% 5% 27 % 22% 30% 11 %| (n=750)
Male 4% 8% 30 % 19 % 30% 8 %| (n=748)
Under 35 3% 7% 28 % 21% 34 % 7 %| (n=316)
Age* 35-49 3% 6 % 25% 24 % 33% 9%| (n=473)
ge
50-64 5% 7% 27 % 22% 30% 10 %| (n=413)
65 or older 7% 9% V13% V21% (n=296)
Type of Apartment 4% 6 % 29% 22% 28 % 11 %| (n=740)
residence House 4% 8% 27 % 20% 32% 9%| (n=758)
1 Eastern Norway 3% 7% 30% 21% 31% 9%| (n=661)
2 Southern Norway 4% 6 % 31% 19% 30% 10 %| (n=356)
Power area 3 Central Norway 4% 8% 26 % 21% 32% 9%| (n=178)
4 Northern Norway 9% 12% 25% 19% 25% 10 %| (n=130)
5 Western Norway 5% 5% 22% 24 % 29% 15%| (n=172)
Electricity bill Electronic bill 4% 7% 28% 21% 30% 10 %[ (n=1395)
Paper invoice by mail 3% 7% 28 % 21% 32% 9%| (n=103)
T . Fixed price 5% 7% 27 % 21% 35% 6 %| (n=285)
e o
czlr:)tract Variable price 5% 6% 31% 19% 28 % 12 %| (n=283)
Spot price 4% (n=806)
Active XAl Y4 % Y17 % VCERZ A7 (n=472)
Inactive 5% A35% Vi7% A15%
Less than 5,000 kWh Y1 V3% A39% (n=135)
5,000 - 9,999 kWh 8 % 9%| (n=231)
Annual KWh-
use* 10,000 - 14,999 kWh 4% 7 %| (n=304)
15,000 - 19,999 kWh 3% 6 %| (n=234)
More than 20,000 kWh 3% V18 % 6 %| (n=234)
Low extent/not at all 7 % | SERZ V14 % 11%| (n=312)
Affected by Some extent 3% A35% 10 %| (n=370)
high prices*
High extent Xy V5% LR A24% A33% 9%| (n=787)
S 2018 3% V25% 10 %[ (n=1506)
2022 4% A30% 10 %| (n=1498)
Total 4% 10 %[ (n=1498)

A = Significantly higher
V = Significantly lower
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To what extent do you agree with the following statements: - | can save money by switching electricity contract
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=665) 69

Gender
Male (n=685) 67
Under 35 (n=295) 71
35-49 (n=431)
Age*
50-64 (n=373) 68
65 or older (n=251) [N
Type of Apartment (n=660) 67
residence House (n=690) 69

1 Eastern Norway (n=602) 69
2 Southern Norway (n=322) 68
Power area 3 Central Norway (n=162) 69

4 Northern Norway (n=117)

5 Western Norway (n=146) 70

Electricity Electronic bill (n=1256) 68
bill Paper invoice by mail (n=94) 70
Fixed price (n=269) 70

Type of - : _
o ipma Variable price (n=250) 67
Spot price (n=731) 69

Active (n=449)

Customer _

type* Aware (n=323) 67
Inactive (n=578) [
Less than 5,000 kWh (n=123) 67
5,000 - 9,999 kWh (n=210)
AnnualKWh-" 16,000 - 14,999 kWh (n=284) 68
15,000 - 19,999 kWh (n=220) 69
More than 20,000 kWh (n=220)
Low extentinot at all (n=278)

Affected by —

high prices* Some extent (n=332) 66
High extent (n=717)
2018 (n=1354) 67
Year

2022 (n=1350) 68

Total (n=1350) 68
0 25 50 75 100

No significant difference [ll Significantly higher [ll Significantly lower
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To what extent do you agree with the following statements: - | would like to be better informed about the price | pay for electricity
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Gender Female 5% 3% 27 % 27 % 34% 3%| (n=749)
Male 5% 5% 29 % 28 % 30 % 3%| (n=747)
Under 35 5% A VY22 % 28% 37% 4%| (n=316)
Age* 35-49 3% 4% 28 % 30 % 31% 3%| (n=472)
ge
50-64 6% 4% 28 % 27 % 31% 3%| (n=412)
65 or older 7% 4 % [ BN 24 % 28 % 2%| (n=296)
Type of Apartment 5% 5% 30 % 26 % 30% 4 %| (n=738)
residence™ House 6 % 3% 27 % 29% 34 % 2%| (n=758)
1 Eastern Norway 4% 4% 29% 29% 32% 3%| (n=660)
2 Southern Norway 7% 4% 27 % 27 % 31% 4 %| (n=356)
Power area 3 Central Norway 3% 5% 27 % 28 % 33% 3%| (n=178)
4 Northern Norway 8% 2% 32% 20% 32% 5%| (n=130)
5 Western Norway 5% 5% 26 % 27 % 33% 3%| (n=171)
... ... Electronic bill 5% 4% 29% 27 % 32% 3 %[(n=1393)
Electricity bill
Paper invoice by mail 6% 4% 24 % 27 % 32% 7 %| (n=103)
T . Fixed price 5% 5% 28% 27 % 33% 2 %| (n=285)
eo
cz:lr:)tract Variable price 6% 4% 25% 27 % 33% 4 %| (n=282)
Spot price 4% 3% 29% 28% 32% 3%| (n=805)
. Active 4% 3% 28 % 29 % 34 % 2%| (n=471)
ustomer
e Aware 5% 2% 28% 32% 31% 2%| (n=342)
Inactive 6% 5% 29 % [\ LIS 31 % R (n=683)
Less than 5,000 kWh 8% 4% 31% 25% 24 % | WA (n=135)
A | kwh 5,000 - 9,999 kWh 6 % 6 % 31% 26 % 30 % 2%| (n=229)
nnua -
use* 10,000 - 14,999 kWh 4% 3% 25% 29% 38% 1%| (n=304)
15,000 - 19,999 kWh 5% 30 % 33% 30 % 1%| (n=233)
More than 20,000 kWh 30% 35% 3%| (n=234)
Low extent/not at all V18 % 31% 2%| (n=311)
Affected by o o
B Some extent A34% V21% 5%| (n=371)
High extent 4 V2% V23% A31% A38% 2%| (n=785)
o 2018 5% 5% 29% 29% 28 % 4 %[ (n=1506)
2022 5% 4% 28 % 27 % 32% 3 %] (n=1496)
Total 5% 4% 28 % 27 % 32% 3 %[ (n=1496)

A = Significantly higher
V = Significantly lower
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To what extent do you agree with the following statements: - | would like to be better informed about the price | pay for electricity
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=726) 71

Gender
Male (n=721) 69
Under 35 (n=303) 73
35-49 (n=456) 71

Age*
50-64 (n=398) 69

65 or older (n=290) GG

Type of Apartment (n=706) 69
residence House (n=741) 71

1 Eastern Norway (n=641) 71

2 Southern Norway (n=343) 68

Power area 3 Central Norway (n=172) 71
4 Northern Norway (n=124) 67

5 Western Norway (n=166) 70

Electricity Electronic bill (n=1351) 70
bill Paper invoice by mail (n=96) 70
Fixed price (n=280) 70
Jype of Variable price (n=270) 70
Spot price (n=783) 71
Active (n=461) 72
C“tf,f:,?er Aware (n=336) 71
Inactive (n=650) 68

Less than 5,000 kwh (n=125) [ZI—
5,000 - 9,999 kWh (n=225) 67
Annual KWh-— 10,000 - 14,999 kwh (n=300) 74

15,000 - 19,999 kWh (n=230) 71
More than 20,000 kWh (n=228) 72

Low extentinot at all (n=305)
e =354) [
high prices* Some extent (n=354)

High extent (n=766)

2018 (n=1442) 69
2022 (n=1447) 70

Year

Total (n=1447) 70
0 25 50 75 100

No significant difference [ll Significantly higher [ll Significantly lower
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To what extent do you agree with the following statements: - My bill is simple and easy to understand
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Gender Female 5% 8% 21% 28 % 35% 3%| (n=747)
Male 6 % 7% 21 % 30 % 32% 3%| (n=748)
Under 35 5% 6 % 20 % W Bl 30% 3%| (n=316)
Age 35-49 5% 10 % 22 % 30 % 31% 3%| (n=471)
50-64 6% 8% 21% 25% 36% 3%| (n=412)
65 or older 7% 6 % 21 % 27 % 37 % 2%| (n=296)
Type of Apartment 6 % 9% 21% 27 % 33% 4 %| (n=739)
residence House 5% 6 % 21% 31% 34 % 2%| (n=756)
1 Eastern Norway 5% 8% 32% 3%| (n=661)
2 Southern Norway 8% 7% 3%| (n=354)
Power area* 3 Central Norway 7% 2%| (n=179)
4 Northern Norway 5% 5% 2%| (n=128)
5 Western Norway 9% 10% 3%| (n=172)
Electricity bill Electronic bill 6% 8% 21% 29% 3 %[(n=1392)
Paper invoice by mail 7% 4% 19% 34 % 34 % 2 %| (n=103)
T . Fixed price 4% 7% 19% 30% 1%| (n=285)
e o
czlr:)tract Variable price 5% (XA A27 % 31 % |V 4%| (n=282)
Spot price 6% 8% (n=804)
c Active 4% 7% Ad1l% V1%
ustomer
Inactive 6% 9% V28% A5%
Less than 5,000 kWh 4% 5%
5,000 - 9,999 kWh 10% 9%
Annual KWh-
use* 10,000 - 14,999 kWh 6 % 9%
15,000 - 19,999 kWh 4% 10%
More than 20,000 kWh 4% 6 %
Low extent/not at all 4% 7% (n=312)
Affected by
HEIce Some extent 3% 8% 21% 34% 31% 3%| (n=369)
High extent 8% 23% 28 % 31% 2%| (n=785)
o 2018 4% 6 % 22 % 30% 34 % 4 %[ (n=1506)
2022 6 % 8% 21% 29 % 33% 3 %] (n=1495)
Total 6 % 8 % 21% 29 % 33% 3 %[ (n=1495)

A = Significantly higher
V = Significantly lower
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To what extent do you agree with the following statements: - My bill is simple and easy to understand
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=727) 70

Gender
Male (n=726) 69
Under 35 (n=305) 71
35-49 (n=459) 68

Age
50-64 (n=400) 70
65 or older (n=289) 71
Type of Apartment (n=711) 69
residence House (n=742) 71

1 Eastern Norway (n=641) 68
2 Southern Norway (n=344) 69
Power area* 3 Central Norway (n=175) 74

4 Northern Norway (n=125)

5 Western Norway (n=167) 65

Electricity Electronic bill (n=1352) 70
bill Paper invoice by mail (n=101) 72
Fixed price (n=281) 73

Type of - : _
o ipma Variable price (n=272) 68
Spot price (n=784) 70

Active (n=467)

Customer _

type* Aware (n=336) 71
Inactive (n=650) [N
Less than 5,000 kWh (n=128) 74
5,000 - 9,999 kWh (n=228) 68
Annual KWh-" 16,000 - 14,999 kWh (n=296) 71
15,000 - 19,999 kWh (n=229) 69
More than 20,000 kWh (n=233) 74
Low extent/not at all (n=306)

Affected by —

high prices* Some extent (n=358) 71
High extent (n=767)
2018 (n=1453) 72
Year

2022 (n=1453) 70

Total (n=1453) 70
0 25 50 75 100

No significant difference [ll Significantly higher [ll Significantly lower
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To what extent do you agree with the following statements: - It is important to have a green electricity contract (electricity from
renewable energy sources, for example hydro, solar or wind)
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Gender* Female 23% 8 %| (n=751)
Male 19 % 5%| (n=748)
Under 35 8% 6% 26 % 5%| (n=317)
Age* 35-49 9% 7% 36 % 21 % 21 % 7 %| (n=474)
ge
50-64 14 % 9% 34 % 18 % 19% 7 %| (n=413)
65 or older 13% 9% 38 % 16 % 19% 5%]| (n=295)
Type of Apartment V8% 8% 33% 23% 22% 6 %| (n=741)
residence™ House A13% 8% 35% 19% 20% 6 %| (n=758)
1 Eastern Norway 11% 7% 35% 20% 21% 6 %| (n=662)
2 Southern Norway 12% 6 % 35% 22% 18 % 7 %| (n=356)
Power area 3 Central Norway 13% 32% 20% 25% 4%| (n=179)
4 Northern Norway 15% 6 % 38% 16 % 21% 4%| (n=129)
5 Western Norway 12% X4 Y26 % 24 % 22 % 9%| (n=172)
Electricity bill Electronic bill 11% 7% 34 % 20% 21% 6 %[ (n=1396)
Paper invoice by mail 9% 14 % 27 % 21% 23 % 6 %| (n=103)
T . Fixed price 7% 8% 31% 20% 4 %| (n=285)
eo
cz:lr:)tract* Variable price 8% 10% 28 % 24 % 8 %| (n=283)
Spot price A13% 7% 36% 20% 5%| (n=807)
. Active 11% 8% 35% 22 % 21 % 4 %| (n=473)
ustomer
type* Aware 12% 7% 32% 24% 21% 4%| (n=343)
Inactive 11% 8% 34% 18% 21% (n=683)
Less than 5,000 kWh 8% 7% 30% 19% 30% 7 %| (n=135)
A | kwh 5,000 - 9,999 kWh 11% 9% 33% 22 % 21 % 4 %| (n=232)
nnua -
use 10,000 - 14,999 kWh 14 % 10% 32% 20% 19% 5%| (n=303)
15,000 - 19,999 kWh 12% 9% 38 % 22 % 16 % 3%| (n=234)
More than 20,000 kWh 10% 8% 32% 22% 23 % 5%| (n=234)
el Low extent/not at all A16% 9% 34 % [ A 21% 4%| (n=312)
ecte
ek pricesi‘ Some extent V6% 9% 38% 20% 20% 7 %| (n=370)
High extent 11% 6% 32% 23% 22% 6 %| (n=788)
T 2018 9% 7% 31% 23% 25% 7 %[ (n=1506)
2022 11% 8% 34 % 21% 21 % 6 %] (n=1499)
Total 11 % 8 % 34 % 21% 21% 6 %[ (n=1499)

A = Significantly higher
V = Significantly lower
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To what extent do you agree with the following statements: - It is important to have a green electricity contract (electricity from
renewable energy sources, for example hydro, solar or wind)
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=692)
Gender*
Male (n=714)

Under 35 (n=301)

35-49 (n=441) 60

Age*
50-64 (n=385)
65 or older (n=279) 55
Type of Apartment (n=684)
residence” House (n=712) I

1 Eastern Norway (n=622) 59

2 Southern Norway (n=331) &7

Power area 3 Central Norway (n=171) 62
4 Northern Norway (n=124) 56

5 Western Norway (n=157) 60

Electricity Electronic bill (n=1309) 59
bill Paper invoice by mail (n=97) 60
Fixed price (n=273)
pe of Variable price (n=260) 62
Spot price (n=767) [
Active (n=453) 59
C“f;gg‘er Aware (n=330) 59
Inactive (n=623) 59
Less than 5,000 kWh (n=126) 65
5,000 - 9,999 kWh (n=222) 59
Annual KWh-" 16,000 - 14,999 kWh (n=287) 55
15,000 - 19,999 kWh (n=227) 55
More than 20,000 kWh (n=222) 61
Low extent/not at all (n=299)
Affected by —
high prices* Some extent (n=344) 60
High extent (n=741) 60
2018 (n=1401)
Year*
2022 (n=1406)
Total (n=1406) 59
0 25 50 75 100

No significant difference [ll Significantly higher [ll Significantly lower
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To what extent do you agree with the following statements: - | want to get updated information about my consumption (e.g. online
or in an app)

(%]
3
5
(] Q.
Q %]
& @ 2 =
@© o 19) 4
o2 = o0 _S o
S o @ 5
= 5 = © o
2 2 2 o 5
— [ o = LN o =
Gender* Female 3% 3% 18 % 22 % | WSS 3%| (n=748)
Male 5% 5% 21 % ¥ Y40 % 4%| (n=750)
Under 35 3% 5% 18 % 26% 44 % 4%| (n=318)
A 35-49 2% 4% 22 % 23 % 46 % 3%| (n=474)
ge
50-64 4% 3% 19% 25% 45 % 4%| (n=410)
65 or older 5% 20 % 20 % 46 % 3%| (n=296)
Type of Apartment 3% 4% 21% 23% 44 %W SV (n=740)
residence™ House 5% 4% 18 % 24% 46 % N7 (n=758)
1 Eastern Norway 3% 4% 21% 24 % 45 % 4 %| (n=661)
2 Southern Norway 5% 4% 20% 21% 46 % 3%| (n=357)
Power area 3 Central Norway 3% 5% 21% 24 % 45 % 2%| (n=179)
4 Northern Norway 4% 2% 16 % 27 % 46 % 5%| (n=129)
5 Western Norway 6% 5% 16 % 23% 45 % 4%| (n=171)
Electricity Electronic bill V3% 4% 20% 24% 46 % 3 %[ (n=1395)
bill* Paper invoice by mail A1l % 7% 19 % 21% 35% 7 %| (n=103)
. " Fixed price 3% 5% 21% 24% 45 % 2%| (n=287)
e o
czlr:)tract Variable price 2% 4% 21% 28 % 41 % 4 %| (n=282)
Spot price 4% 4% 18 % 23% 49 % 3%| (n=806)
Active 2% 4% 18% 23 % W SERZA A7) (n=473)
fyu:::mer Aware 4% 4% 23 % [ LR
Inactive 5% 4% IR V37% A6%
Less than 5,000 kWh 3% 4% Y (n=136)
A | kwh 5,000 - 9,999 kWh 3% 3% 20 % 24 % 48 % 2%| (n=232)
nnua -
use* 10,000 - 14,999 kWh 3% 4% 17 % 24% 49 % 3%| (n=303)
15,000 - 19,999 kWh 3% 6 % 18 % 25% 47 % 1%| (n=233)
More than 20,000 kWh 3% 2% 14 % 22 % [N YA 2%| (n=234)
o 9 Low extent/not at all 6% 6% 18% 24 % 44 % 2%| (n=312)
ecte
. . »; Some extent 2% 5 % W WAV 23 % 41 % 3%| (n=369)
high prices
High extent 4% 3% 24 % 4 %| (n=788)
T 2018 4% 6 % | WL 87| V38 % 5 %[ (n=1506)
2022 4% 'l Y20 % 24 % W VBN 4 %| (n=1498)
Total 4% 4% 24 % 4 %[ (n=1498)

A = Significantly higher
V = Significantly lower
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To what extent do you agree with the following statements: - | want to get updated information about my consumption (e.g. online
or in an app)
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=725)
Gender*
Male (n=720)

Under 35 (n=306) 77
35-49 (n=460) 77

e
A9 50-64 (n=392) 77
65 or older (n=287) 74
Type of Apartment (n=704) 77
residence House (n=741) 76

1 Eastern Norway (n=637) 77

2 Southern Norway (n=345) 76

Power area 3 Central Norway (n=175) 76
4 Northern Norway (n=123) 78

5 Western Norway (n=164) 75

Electciy Electronic bil (v=1349)
Pl Paperinvaice by mail (1=96)

Fixed price (n=282) 76
Variable price (n=271) 76
Spot price (n=780) 78

Active (n=466) ECIIIIE—
Cusiomer =336) EN—
type* Aw?re (n=336)
Inactive (n=643)

Less than 5,000 kWh (n=125) 75

5,000 - 9,999 kWh (n=228) 78
10,000 - 14,999 kWh (n=295) 79
15,000 - 19,999 kWh (n=230) 77

More than 20,000 kWh (n=229)

Low extent/not at all (n=305) 74
Some extent (n=358) 75

High extent (n=760)

2018 (n=1437)
Year*
2022 (n=1445)

Total (n=1445) 77
0 25 50 75 100

Type of
contract

Annual KWh-
use

Affected by
high prices*

No significant difference [ll Significantly higher [ll Significantly lower
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To what extent do you agree with the following statements: - | would prefer to get all my electricity costs on one bill instead of two
separate bills from the supplier and the grid company
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Gender Female 3% 2% 19% 14 % 60 % 3%| (n=704)
Male 2% 3% 18 % 17 % 56 % 4 %| (n=705)
Under 35 2% 2% 21% 7| Y49 % 5%| (n=297)
Age* 35-49 3% 3% 20 % 18 % 54 % 3%| (n=437)
ge
50-64 3% 2% 18 % 13% 62 % 4%| (n=392)
65 or older 2% 2% 16 % 11 % PV RV 3%| (n=283)
Type of Apartment 2% 2% 18 % 16 % 58 % 4 %| (n=698)
residence House 3% 3% 19% 15% 57 % 3%| (n=711)
1 Eastern Norway 2% 2% 18% 14 % 59 % 3%| (n=623)
2 Southern Norway 2% 2% 18% 18% 56 % 4%| (n=329)
Power area 3 Central Norway 2% 1% 24 % 17% 52% 3%| (n=172)
4 Northern Norway 4% 3% 19% 12% 58 % 3%| (n=118)
5 Western Norway 3% 2% 16 % 17% 58 % 4 %| (n=166)
Electricity Electronic bill 2% 2% 18 % 15 % | NSRS 4 %|(n=1311)
bill* Paper invoice by mail 5% 7% 26 % 16 % IS 5%| (n=98)
T . Fixed price 2% 2% 22 % 16 % 56 % 2%| (n=265)
eo
czlr:)tract Variable price 2% 3% 16 % 21% 54 % 4 %| (n=267)
Spot price 3% 2% 18 % 14 % 61% 3%| (n=759)
. Active 3% 2% 16 % 15% 62 % 2%| (n=442)
ustomer
e Aware 3% 3% 18 % 15% 59 % 2%| (n=318)
Inactive 2% 2% 21% 16 % 54 % (n=649)
Less than 5,000 kWh 3% 3% 14 % 16 % 59 % 5% (n=129)
A | kwh 5,000 - 9,999 kWh 3% 3% 18 % 18 % 56 % 3%| (n=216)
nnua -
use 10,000 - 14,999 kWh 4% 2% 20% 14 % 58 % 2 %| (n=283)
15,000 - 19,999 kWh 2% 4% 17 % 18 % 58 % 1%| (n=223)
More than 20,000 kWh 1% 1% 18 % 16 % 61% 2%| (n=219)
Affected b Low extent/not at all 5% 2% 16 % [ A0 64 % 3%| (n=295)
ecte
high prices\:‘ Some extent 1% 4 % N BN 19 % P L7 4%| (n=340)
High extent 2% 2% 16 % 16 % 61% 3%| (n=748)
2018 - - - - - - (n<5)
Year
2022 2% 2% 19% 16 % 58 % 4 %| (n=1409)
Total 2% 2% 19 % 16 % 58 % 4 %| (n=1409)

A = Significantly higher

V = Significantly lower
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To what extent do you agree with the following statements: - | would prefer to get all my electricity costs on one bill instead of two
separate bills from the supplier and the grid company
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=682) 83

Gender
Male (n=676) 82
Under 35 (n=281) 80
35-49 (n=424) 80

Age*
50-64 (n=378) 84
65 or older (n=275) 85
Type of Apartment (n=668) 83
residence House (n=690) 82

1 Eastern Norway (n=603) 83

2 Southern Norway (n=315) 82

Power area 3 Central Norway (n=166) 80
4 Northern Norway (n=114) 80

5 Western Norway (n=159) 83

Electricity Electronic bill (n=1265)
o Paper invoice by mail (n=93)

Fixed price (n=259) 81

Type of - : _
o ipma Variable price (n=256) 82
Spot price (n=736) 83
Active (n=433) 83

Customer _
type Aw?re (n=311) 82
Inactive (n=614) 81
Less than 5,000 kWh (n=123) 83
5,000 - 9,999 kWh (n=209) 81
Annual KWh-— 10,000 - 14,999 kwh (n=277) 81

15,000 - 19,999 kWh (n=221) 82
More than 20,000 kWh (n=214) 85

Low extent/not at all (n=286) 83

e =32¢8) N
high prices* Some extent (n=328) N

High extent (n=724) 84

2018 (n<5)
2022 (n=1358) 82

Year

Total (n=1358) 82
0 25 50 75 100

No significant difference [l Significantly higher lll Significantly lower
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To what extent do you agree with the following statements: - The high electricity prices will affect my future choice of electricity
contract
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Gender Female 2% 2% 21% 21% 47 % 7 %| (n=751)
Male 3% 3% 23 % 22 % 41 % 9%| (n=750)
Under 35 2% 3% 23 % 21% 44 % 8 %| (n=318)
Age* 35-49 3% 21 % 23 % 44 % 8 %| (n=474)
50-64 3% 1% 17 % 22% 7 %| (n=413)
65 or older 5% 2% 27 % 20 % (n=296)
Type of Apartment 2% 2% 23% 21%
residence®  Houyse 3% 2% 21%|  22%
1 Eastern Norway 2% 2% 22% 22% 46 % 6 %| (n=662)
2 Southern Norway 3% 2% 22 % 18 % 46 % 8 %| (n=357)
Power area 3 Central Norway 3% 3% 19% 26 % 40 % 9%| (n=179)
4 Northern Norway 6% 3% 26 % 15% 41 % 8 %| (n=130)
5 Western Norway 2% 2% 17% 29% 40 % 11 %| (n=172)
... ... Electronic bill 3% 2% 21% 22% 45 % 8 %[ (n=1398)
Electricity bill
Paper invoice by mail 5% 4% 26 % 22 % 35% 8%| (n=103)
T . Fixed price 2% 2% 21% 21% 50 % 5%| (n=287)
e o
czlr:)tract* Variable price 2% 2% 27 % 25% 8 %| (n=283)
Spot price 3% 2 (n=807)
Active 2%
Customer .
type* Aware 3%
Inactive 3%
Less than 5,000 kWh 3% 2 (n=136)
5,000 - 9,999 kWh 5%| (n=232)
Annual KWh-
use* 10,000 - 14,999 kWh 7 %| (n=304)
15,000 - 19,999 kWh 4 %| (n=234)
More than 20,000 kWh V14 % 3%| (n=234)
el Low extent/not at all A6% AS5% A28% 10 %| (n=312)
ected by
0, o) 0, -
B Some extent A30% 7%| (n=371)
High extent Vi% V14 % 6 %| (n=789)
2018 - - - - - - (n<5)
Year
2022 3% 2% 22 % 22 % 44 % 8 %| (n=1501)
Total 3% 2% 22 % 22% 44 % 8 %[ (n=1501)

A = Significantly higher
V = Significantly lower
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To what extent do you agree with the following statements: - The high electricity prices will affect my future choice of electricity
contract
Average scores on a scale from 0 to 100. 0 = “1 Fully disagree” and 100 = “5 Fully agree”.

Female (n=698) 80
Male (n=686) 76

Gender

Under 35 (n=294) 78
35-49 (n=438) 79
Age*
50-64 (n=384)
65 or older (n=268)

Type of Apartment (n=664) 77
residence House (n=720) 78

1 Eastern Norway (n=621) 79

2 Southern Norway (n=327) 78

Power area 3 Central Norway (n=163) 77
4 Northern Norway (n=119) 72

5 Western Norway (n=153) 79

Electricity Electronic bill (n=1289) 78
bill Paper invoice by mail (n=95) 71

Fixed price (n=274) 80

e fable pice (n=260) GG
contract* Variable price (n=260) N

Spot price (n=749) 79

Active (n=451)

Aware (n=328) 80

Inactive (n=605)

Less than 5,000 kWh (n=121) 75

5,000 - 9,999 kWh (n=220) 78
10,000 - 14,999 kWh (n=282) 78
15,000 - 19,999 kWh (n=225) 77

More than 20,000 kWh (n=226)

Low extentinot at all (n=280) G

i oy -346) 2
high prices* Some extent (n=346) N

High extent (n=738)

2018 (n<5)
2022 (n=1384) 78

Customer
type*

Annual KWh-
use*

Year

Total (n=1384) 78
0 25 50 75 100

No significant difference [ll Significantly higher [ll Significantly lower
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To what extent has your household economy been affected by the high electricity prices?
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Gender Female 7% 11% 25% 29% 25% 2%| (n=751)
Male 11% 13% 24 % 28 % 23 % 2%| (n=750)
Under 35 8 % 8% 27 % 28 % 27 % 2%| (n=318)
Age* 35-49 V4% 10 % 26 % 28 % 3%| (n=474)
ge
50-64 5%  29% 1%| (n=413)
65 or older Al1d% A18% 20% 29% 1%| (n=296)
Type of Apartment 26 % 27 % 22% 3%| (n=742)
residence  House 23%|  30%| 26% 1%| (n=759)
1 Eastern Norway 2%| (n=662)
2 Southern Norway V7% 3%| (n=357)
Power area* 3 Central Norway A20% V21% 1%| (n=179)
4 Northern Norway A28% A22% Vi8% V8% 2%| (n=130)
5 Western Norway 19% 35% 28 % 1%| (n=172)
Electricity bill Electronic bill A12% 24 % 29% 24 % 2 %|(n=1398)
Paper invoice by mail V6% 28% 29% 28% 3%| (n=103)
T : Fixed price 28 % 25% 23% 2%| (n=287)
e o
czstract* Variable price Wl A37 % 25 % 1%| (n=283)
Spot price 9%| 13%| 24%| 28%| 24% 1%| (n=807)
. Active 8 % 10% 22 % 31% 27 % 1%| (n=473)
ustomer
type* Aware 9% 10 % 26 % 25% (n=343)
Inactive 9% 14 % 26 % (n=685)
Less than 5,000 kWh 3%| (n=136)
5,000 - 9,999 kWh 2%| (n=232)
Annual KWh-
e 10,000 - 14,999 kWh 1%| (n=304)
use
15,000 - 19,999 kWh 1%| (n=234)
More than 20,000 kWh 0%| (n=234)
el Low extent/not at all A43% A57% VYO% VYO0O% V0% 0%| (n=312)
ecte
high pncesy* Some extent Y0% V0% A100% V0% V0% TR Y
High extent VYVO% V0% V0% A5S4% A46% 0%| (n=789)
2018 - - - - - - n<5
Year ( )
2022 9% 12% 25 % 29 % 24 % 2 %] (n=1501)
Total 9%| 12%| 25%| 29%| 24% 2 %| (n=1501)

A = Significantly higher
V = Significantly lower
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To what extent has your household economy been affected by the high electricity prices?
Average scores on a scale from 0 to 100. 0 = “1 = Not at all” and 100 = “5 = Very high extent”.

Gender

Age*

Type of
residence

Power area*

Electricity
bill

Type of
contract*

Customer
type*

Annual KWh-
use*

Affected by
high prices*

Year

Female (n=734) 64
Male (n=738) 60

Under 35 (n=311) 65
35-49 (n=461)
50-64 (n=408) 59

65 or older (n=292)

Apartment (n=723) 61
House (n=749) 63

1 Eastern Norway (n=649) 64
2 Southern Norway (n=348)
3 Central Norway (n=177)
4 Northern Norway (n=127)
5 Western Norway (n=170)

Electronic bill (n=1372) 62
Paper invoice by mail (n=100) 68

Fixed price (n=282) 59

Variable price (n=280)

Spot price (n=796) 62

Active (n=467) 65
Aware (n=342) 64

Inactive (n=663) [ECHII
Less than 5,000 kWh (n=132)

5,000 - 9,999 kWh (n=228) 60
10,000 - 14,999 kWh (n=300) 63
15,000 - 19,999 kWh (n=232) 65

More than 20,000 kWh (n=233) 66

Low extent/not at all (n=312)

Some extent (n=371)

High extent (n=789) [

2018 (n<5)
2022 (n=1472) 62

Total (n=1472) 62
0 25 50

75

100

No significant difference [ll Significantly higher [ll Significantly lower
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If you should switch supplier, how important would it be to get all electricity costs on one bill instead of two separate bills from the

supplier and the grid company?
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Gender Female 8% 16 % 36 % 33% 6 %| (n=743)
Male 11% 16 % 37 % 32% 4%| (n=737)
Under 35 17 % 40 % 32% 5%| (n=311)
Age 35-49 9% 16 % 37 % 33% 5%]| (n=465)
50-64 13% 15% 34 % 33% 5%| (n=409)
65 or older 11% 17 % 36 % 31% 5%]| (n=295)
Type of Apartment V7% 16 % 37% 35% 5%]| (n=733)
residence®  Hoyse VOERA  16%| 36%| 31% 5%| (n=747)
1 Eastern Norway 9% 16 % 38% 33% 4 %| (n=655)
2 Southern Norway 10% 13% 32% 38% 7%| (n=352)
Power area* 3 Central Norway 11% 16 % 36 % 32% 5%| (n=176)
4 Northern Norway 14 % 15% 37% 29% 6 %| (n=126)
5 Western Norway 6% 22% 42 % 25% 4%| (n=170)
Electricity Electronic bill A10% 16% YA ¥Y31% 5 %|(n=1381)
bill* Paper invoice by mail V1i% 16 % 30 % [ CERS 3%| (n=99)
T . Fixed price 7% 12% 39% 40 % 2%| (n=283)
e o
czlr:)tract* Variable price 6% 14 % 40 % 35% 4%| (n=277)
Spot price All% A19% 35% 31% 5%| (n=796)
c Active A13% 18 % 32% 33% 4%| (n=464)
ustomer
oer Aware 9% 16 % 35% 37% 3%| (n=339)
Inactive 7% 15% 40 % 31% (n=677)
Less than 5,000 kWh 10% 18 % 34% 33% 6 %| (n=135)
A | kwh 5,000 - 9,999 kWh 8 % 18 % 34 % 37% 3%| (n=228)
nnua -
use 10,000 - 14,999 kWh 12% 14 % 40 % 31% 4 %| (n=301)
15,000 - 19,999 kWh 9% 20 % 39% 29 % 3%| (n=231)
More than 20,000 kWh 12% 14 % 32% 40 % 3%| (n=230)
Low extent/not at all 21% 28% 3%| (n=308)
Affected by
hi .« Some extent 21% V23% 5%]| (n=364)
igh prices
High extent V7% V12% A40% 4 %| (n=780)
2018 A39% 4 %[ (n=1506)
Year*
2022 ¥33% 5 %| (n=1480)
Total 5 %| (n=1480)

A = Significantly higher
V = Significantly lower



Do you read the information presented on your electricity bill?
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Female 87 % 13 %| (n=751)
Gender
Male 86 % 14 %| (n=750)
Under 35 83% 17 %| (n=318)
35-49 84 % 16 %| (n=474)
Age*
50-64 89 % 11 %| (n=413)
65 or older 91% 9%| (n=296)
Type of Apartment 86 % 14 %| (n=742)
residence House 87 % 13 %| (n=759)
1 Eastern Norway 86 % 14 %| (n=662)
2 Southern Norway 89 % 11%| (n=357)
Power area* 3 Central Norway 89 % 11 %| (n=179)
4 Northern Norway A VIR WERZY (n=130)
5 Western Norway 86 % 14 %| (n=172)
... Electronic bill 86 % 14 %| (n=1398)
Electricity bill
Paper invoice by mail 89 % 11 %| (n=103)
Fixed price 87 % 13%| (n=287)
s iable pri A19%
contract* Variable price 4 (n=283)
Spot price A A7 (n=807)
Active A (n=473)
Customer
« Aware Ao (n=343)
type
Inactive VWIS (n=685)
Less than 5,000 kWh (n=136)
5,000 - 9,999 kWh (n=232)
Annual KWh-
use* 10,000 - 14,999 kWh (n=304)
15,000 - 19,999 kWh (n=234)
More than 20,000 kWh (n=234)
Affected b Low extent/not at all YOI (n=312)
ected by
0, 0, -
high prices* Some extent (n=371)
High extent V[0 ALVZ]  (n=789)
e 2018 84 % 16 %[ (n=1506)
2022 86 % 14 %| (n=1501)
Total 86 % 14 %| (n=1501)

A = Significantly higher
V = Significantly lower
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What information do you read on your electricity bill? - | look at the total amount | have to pay
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Female 2 %| (n=651)
Gender
Male 2%| (n=645)
Under 35 3%| (n=264)
Age* 35-49 1%| (n=398)
50-64 1%| (n=366)
65 or older 1%| (n=268)
Type of Apartment 2 %| (n=635)
residence House 1%| (n=661)
1 Eastern Norway 1%| (n=571)
2 Southern Norway 1%| (n=317)
Power area* 3 Central Norway 1%| (n=159)
4 Northern Norway A9% V0% 1%| (n=100)
5 Western Norway 5%| (n=148)
Electricity Electronic bill A97% V2% 1%|(n=1204)
bill* Paper invoice by mail V8% A9% 5%| (n=92)
T . Fixed price 93 % 5% 2%| (n=249)
e o
czlr:)tract* Variable price 93% 5% 3%| (n=230)
Spot price AB8B% V1% 1%| (n=723)
Active 97 % 2% 1%| (n=439)
Customer
e Aware 96 % 3% 2%| (n=311)
Inactive 95% 3% 2 %| (n=546)
Less than 5,000 kWh 98 % 2% (n=113)
5,000 - 9,999 kWh 95 % 4% 1%| (n=214)
Annual KWh-
use 10,000 - 14,999 kWh 96 % 3% 2%| (n=276)
15,000 - 19,999 kWh 94 % 4% 2 %| (n=206)
More than 20,000 kWh 97 % 1% 2%| (n=214)
Low extent/not at all A998 % 1% 1%| (n=249)
Affected by - 0 °
. . Some extent 93 % 4% 2%| (n=318)
high prices
High extent 96 % 2% 2%| (n=711)
Vear 2018 97 % 2% 1 %|(n=1266)
2022 96 % 3% 2 %| (n=1296)
Total 96 % 3% 2 %|(n=1296)

A = Significantly higher
V = Significantly lower
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What information do you read on your electricity bill? - | look at the specification of the different price elements that my electricity
cost is based on
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Female 85% 11% 4%| (n=651)
Gender
Male 87 % 10 % 3%| (n=645)
Under 35 V77% A18% 6%| (n=264)
Age* 35-49 87 % 11% 3%| (n=398)
50-64 90 % 8% 2 %| (n=366)
65 or older 90 % 4%| (n=268)
Type of Apartment 84 % 12 % 3%| (n=635)
residence House 88 % 9% 3%| (n=661)
1 Eastern Norway 86 % 11% 3%| (n=571)
2 Southern Norway 88 % 9% 3%| (n=317)
Power area 3 Central Norway 86 % 11% 3%| (n=159)
4 Northern Norway 87 % 9% 4%| (n=100)
5 Western Norway 82% 12% 6 %| (n=148)
... ... Electronic bill 87 % 10% 3%|(n=1204)
Electricity bill
Paper invoice by mail 79 % 15% 5%| (n=92)
Fixed price 84 % 12% 4%| (n=249)
Type of . .
- Variable price V79% A17% 5%]| (n=230)
contract
Spot price ANO% V7% 2%| (n=723)
c Active A% V7% 2%| (n=439)
ustomer
Inactive V80% A15% 5%]| (n=546)
Less than 5,000 kWh 85% 11% 4%| (n=113)
5,000 - 9,999 kWh 87 % 10% 3%| (n=214)
Annual KWh-
use 10,000 - 14,999 kWh 85 % 11% 4%| (n=276)
15,000 - 19,999 kWh 86 % 10% 4%| (n=206)
More than 20,000 kWh A92 % 6 % 2%| (n=214)
Low extent/not at all 87 % 11% 2%| (n=249)
Affected by
. . Some extent 86 % 11% 3%| (n=318)
high prices
High extent 86 % 10% 4%| (n=711)
e 2018 85 % 11% 4 %[ (n=1266)
2022 86 % 10% 3 %|(n=1296)
Total 86 % 10 % 3 %|(n=1296)

A = Significantly higher
V = Significantly lower
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What information do you read on your electricity bill? - | look at the specification of the electricity consumption that my bill is based

on
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Female 91% 8% 1%| (n=651)
Gender
Male 91% 7% 2%| (n=645)
Under 35 V85% A12% 3%| (n=264)
35-49 89 % 9% 2 %| (n=398)
Age*
50-64 94 % 5% 1%| (n=366)
65 or older A96% V3% 1%| (n=268)
Type of Apartment 89 % 9% 2 %| (n=635)
residence House 93% 6% 2%| (n=661)
1 Eastern Norway 90 % 8% 2%| (n=571)
2 Southern Norway 92% 7% 1%| (n=317)
Power area 3 Central Norway 91 % 7% 2%| (n=159)
4 Northern Norway 95 % 4% 1%| (n=100)
5 Western Norway 90 % 7% 3%| (n=148)
Electricity Electronic bill A2% V7% 2 %|(n=1204)
bill* Paper invoice by mail V79% A1l6% 4%| (n=92)
T : Fixed price (n=249)
e o
czlr:)tract* Variable price AR SRS SRS (n=230)
Spot price A93 % 6 %A (n=723)
c Active AS% V4% 1%| (n=439)
ustomer
type* Aware 2%| (n=311)
Inactive V88 % 9% 2%| (n=546)
Less than 5,000 kWh 88 % 10 % 3%| (n=113)
A T 5,000 - 9,999 kWh 92 % 7% 1%| (n=214)
nnua -
use* 10,000 - 14,999 kWh 95 % 4% 1%| (n=276)
15,000 - 19,999 kWh 88 % 7% 5%| (n=206)
More than 20,000 kWh 94 %
Low extent/not at all 92 % (n=249)
Affected by
. . Some extent 87 % 2%| (n=318)
high prices
High extent 93% 5% 2%| (n=711)
Year 2018 93 % 6 % 1 %|(n=1266)
2022 91% 7% 2 %|(n=1296)
Total 91 % 7% 2 %|(n=1296)

A = Significantly higher
V = Significantly lower




What information do you read on your electricity bill? - | look at the date when my contract expires
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Gender Female 31% 51% 17 %| (n=651)
Male 34% 49 % 17 %| (n=645)
Under 35 (n=264)
35-49 n=398
Age* ( )
50-64 (n=366)
65 or older (n=268)
Type of Apartment 34 % 49 % 16 %| (n=635)
residence House 31% 51% 18 %| (n=661)
1 Eastern Norway 33% 51% 16 %| (n=571)
2 Southern Norway 32% 49 % 19 %| (n=317)
Power area 3 Central Norway 38% 48 % 14 %| (n=159)
4 Northern Norway 27 % 58 % 15 %| (n=100)
5 Western Norway 30% 46 % 24 %] (n=148)
Electricity Electronic bill V32% 51% 17 %[ (n=1204)
bill* Paper invoice by mail A45% (n=92)
T ] Fixed price A50% V40% V10%
e o
Spot price V25% A55% A20%
Active 46 % 18 %| (n=439)
Customer °
g Aware V43 % 19%]| (n=311)
Inactive V27% A58% 16 %| (n=546)
Less than 5,000 kWh 20 %| (n=113)
5,000 - 9,999 kWh 21%| (n=214)
Annual KWh-
use 10,000 - 14,999 kWh 16 %| (n=276)
15,000 - 19,999 kWh 18 %| (n=206)
More than 20,000 kWh 17 %| (n=214)
Affected b Low extent/not at all V20% A58% 22 %| (n=249)
ected by
high prices* Some extent 16 %| (n=318)
High extent A38% V46% 16 %| (n=711)
S 2018 V23% A58% 19 %| (n=1266)
2022 A33% V50% 17 %| (n=1296)
Total 17 %] (n=1296)

A = Significantly higher
V = Significantly lower




What information do you read on your electricity bill? - | look at my estimated yearly consumption
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Gender* Female 61% 29% 10 %| (n=651)
Male 66 % 28% 6%| (n=645)
Under 35 L0 A35% 7%| (n=264)
Age* 35-49 61 % 31% 9%| (n=398)
ge
50-64 67 % 26 % 7%| (n=366)
65 or older F] Y21 % 10 %| (n=268)
Type of Apartment 61% 30% 9%| (n=635)
residence House 66 % 26% 7%| (n=661)
1 Eastern Norway 62 % 30% 8 %| (n=571)
2 Southern Norway 66 % 26% 8%| (n=317)
Power area 3 Central Norway 67 % 25% 9%]| (n=159)
4 Northern Norway 66 % 26 % 8 %| (n=100)
5 Western Norway 59 % 32% 8 %| (n=148)
... Electronic bill 64 % 28 % 8 %|(n=1204)
Electricity bill
Paper invoice by mail 54 % 36% 10%| (n=92)
Fixed price 70% 24% 6 %| (n=249)
Type of . .
contract* Variable price 58 % 30% 11 %| (n=230)
Spot price 63 % 29% 7 %| (n=723)
c Active 66 % 28 % 7 %| (n=439)
ustomer
type* Aware 70 % 24 % 6%| (n=311)
Inactive V58 % 31% 10 %| (n=546)
Less than 5,000 kWh 73% 19% 7%| (n=113)
A | kwh 5,000 - 9,999 kWh 67 % 25% 8 %| (n=214)
nnua -
use 10,000 - 14,999 kWh 65 % 25% 10 %| (n=276)
15,000 - 19,999 kWh 62 % 33% 6 %| (n=206)
More than 20,000 kWh 71% 24 % 5%| (n=214)
o a0 Low extent/not at all 59 % 31% 10 %| (n=249)
ecte
high pricesy Some extent 63 % 30% 7%| (n=318)
High extent 66 % 26 % 8 %| (n=711)
o 2018 65 % 26 % 9 %|(n=1266)
2022 64 % 28 % 8 %[ (n=1296)
Total 64 % 28 % 8 %[ (n=1296)

A = Significantly higher

V = Significantly lower
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What information do you read on your electricity bill? - | look at my historical consumption

= «
g2 8
S _ @
> = — 5 E =
Gender Female 78 % 16 % 6 %| (n=651)
Male 80%| 15% 4%| (n=645)
Under 35 V69% A23% 9%| (n=264)
rge* 35-49 4%| (n=398)
50-64 AS5% V11% 5%| (n=366)
65 or older 84 % 12% 5%| (n=268)
Type of Apartment 77 % 17 % 6 %| (n=635)
residence House 81% 14 % 5%| (n=661)
1 Eastern Norway 79% 16 % 6 %| (n=571)
2 Southern Norway 79 % 15% 6%| (n=317)
Power area 3 Central Norway 78 % 18% 4%| (n=159)
4 Northern Norway 80 % 13% 7 %| (n=100)
5 Western Norway 82% 14 % 4%| (n=148)
Electricity Electronic bill A80% V15% 5 %] (n=1204)
bill* Paper invoice by mail V64% A28% 8%| (n=92)
Fixed price 4%| (n=249)
zlr:w):r:;* Variable price V68% A23% 9%| (n=230)
Spot price A83% V12% 5%| (n=723)
Active A% V11% 4 %| (n=439)
fyu:;:mer Aware 4%| (n=311)
Inactive V75% 18% 7%| (n=546)
Less than 5,000 kWh 80 % 12% 8%| (n=113)
5,000 - 9,999 kWh 86 % 10 % 4%| (n=214)
ﬁg:*ual KWh- 10,000 - 14,999 kWh 7% 15% 8%| (n=276)
15,000 - 19,999 kWh 78 % 19% 3%| (n=206)
More than 20,000 kWh 86%| 12 %[ BRAR (n=214)|
Low extent/not at all 80 % 16 % 4%| (n=249)
:gicgfii;y Some extent 76 % 18% 6 %| (n=318)
High extent 80 % 14 % 6%| (n=711)
Year 2018 83% 13 % 4 %|(n=1266)
2022 79 % 16 % 5 %|(n=1296)
Total 79 % 16 % 5 %] (n=1296)

A = Significantly higher
V = Significantly lower
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What information do you read on your electricity bill? - | look at the information on how my electricity is produced (for example,
hydro, nuclear, wind, fossil)

c %)
(]
B2 2
=5 =%
o 5 ]
3 ® =
:E | %
=g=| 3
" 522 E
g 2 |”Ps gl 2
Gender Female 27 % 48 % 25%]| (n=651)
Male 27 % 51% 22%| (n=645)
Under 35 A36% VA42% 23 %| (n=264)
Age* 35-49 A34% 47 % 19 %| (n=398)
50-64 V2% (n=366)
65 or older V16 % (n=268)
Type of Apartment 30 % 47 % 23%| (n=635)
residence®  Hoyse 24%|  s52%|  24%| (n=661)
1 Eastern Norway 28 % 48 % 24 %] (n=571)
2 Southern Norway 28 % 51% 21 %| (n=317)
Power area 3 Central Norway 30% 47 % 23 %| (n=159)
4 Northern Norway V17 % 53 % 30%| (n=100)
5 Western Norway 23%| (n=148)
Electricity Electronic bill V26% A51% 24 %| (n=1204)
bill* Paper invoice by mail AL7% V34% (n=92)
Fixed price A38%
s iable pri A35%
contract* Variable price o
Spot price V21%
Active 27 % 49 % 25%]| (n=439)
Customer
e Aware 33% 48 % 19%| (n=311)
Inactive 24 % 51% 24 %| (n=546)
Less than 5,000 kWh 31 % AR 31%| (n=113)
5,000 - 9,999 kWh 32% 43 % 25%]| (n=214)
Annual KWh-
use 10,000 - 14,999 kWh 25% 52% 23 %| (n=276)
15,000 - 19,999 kWh 25 % 54 % 21 %] (n=206)
More than 20,000 kWh 27 % 52% 21%| (n=214)
Affected b Low extent/not at all V16 % 56 % 28 %| (n=249)
ecte
. . Y,‘ Some extent 31% 48 % 21 %| (n=318)
high prices
High extent
S 2018 V18 % LR A31%
2022 A27 % ] ¥23%
Total

A = Significantly higher
V = Significantly lower
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What information do you read on your electricity bill? - | look for notifications of changes that affect my electricity price

c %)
(]
5 . 2
s = 3
o 8 g
3 © =
15 | 3
BEa &
g o T > >
> = — £ P4
Female 59 % 23% 18 %| (n=651)
Gender
Male 62 % 24% 14 %| (n=645)
Under 35 60 % 25% 16 %| (n=264)
A 35-49 60 % 24% 16 %| (n=398)
ge
50-64 63 % 22% 15 %| (n=366)
65 or older 60 % 22% 18 %| (n=268)
Type of Apartment 62 % 23% 16 %| (n=635)
residence House 60 % 24% 16 %| (n=661)
1 Eastern Norway 63% 22% 15%| (n=571)
2 Southern Norway 62 % 25% 13 %| (n=317)
Power area* 3 Central Norway 62 % 26% 13 %| (n=159)
4 Northern Norway 57 % 23% 20 %| (n=100)
5 Western Norway 51% 21 %W LR/ (n=148)
... ... Electronic bill 61% 23% 16 %[ (n=1204)
Electricity bill
Paper invoice by mail 58 % 25% 17 %| (n=92)
T : Fixed price 63 % 27 % (n=249)
eo
cz:lr:)tract* Variable price 60 % 23% 17 %| (n=230)
Spot price 61 % 22 % 17 %| (n=723)
c Active 65 % 21% 13 %| (n=439)
ustomer
. Aware 65 % 21% 14%| (n=311)
type
Inactive V55 % 26% 19%| (n=546)
Less than 5,000 kWh 65 % 16 % 19 %| (n=113)
A | kwh 5,000 - 9,999 kWh 57 % 24 % 18 %| (n=214)
nnua -
use 10,000 - 14,999 kWh 60 % 23% 17 %| (n=276)
15,000 - 19,999 kWh 64 % 23% 13 %| (n=206)
More than 20,000 kWh 62 % 24 % 14 %| (n=214)
Low extent/not at all 18 %| (n=249)
Affected by
. . Some extent 14 %| (n=318)
high prices
High extent 17 %| (n=711)
Veart 2018 17 %| (n=1266)
2022 16 %| (n=1296)
Total 16 %| (n=1296)

A = Significantly higher
V = Significantly lower
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What information do you read on your electricity bill? - | look at the information about which bodies I can turn to for independent

user advice, dispute resolution or if | have complaints.

- & g
) =
s 2 s
o .0 o
> B v
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3E | 5
=g=| 3
. 53| €
g 2 |”Ps gl 2
Gender Female 33% 53% 14 %| (n=651)
Male 33% 50 % 16 %| (n=645)
Under 35 Va4 % 16 %| (n=264)
rge* 35-49 13%| (n=398)
50-64 V27% A58% 15%| (n=366)
65 or older 18 %| (n=268)
Type of Apartment A37% 15%]| (n=635)
residence®  Hoyse ¥30% 15%| (n=661)
1 Eastern Norway 15%| (n=571)
2 Southern Norway 16 %| (n=317)
Power area 3 Central Norway (n=159)
4 Northern Norway 20 %| (n=100)
5 Western Norway 18 %| (n=148)
Electricity Electronic bill A53% 14 %|(n=1204)
bill* Paper invoice by mail V30% 23%| (n=92)
Fixed price V43 % 11%| (n=249)
Type of . .
- Variable price V43 % 16 %| (n=230)
contract
Spot price A58 % 15%]| (n=723)
Active 14 %| (n=439)
Customer
type* Aware 13 %| (n=311)
Inactive 30 % 53% 17 %| (n=546)
Less than 5,000 kWh 42 % 40 % 19 %| (n=113)
5,000 - 9,999 kWh 39% 46 % 15%| (n=214)
Annual KWh-
use 10,000 - 14,999 kWh 32% 53% 15 %| (n=276)
15,000 - 19,999 kWh 33% 53% 14 %| (n=206)
More than 20,000 kWh 36 % 52% 13 %| (n=214)
Affected b Low extent/not at all V26 % 16 %| (n=249)
ected by
0, 0, -
high prices* Some extent 12 %| (n=318)
High extent A36% V48% 16 %| (n=711)
Vear* 2018 A\ OOV 13 %) (n=1266)
2022 A33% V52% 15 %| (n=1296)
Total 15 %[ (n=1296)

A = Significantly higher
V = Significantly lower




What information do you read on your electricity bill? - Other

c (%]}
% O g
= = 9
g S z
3 © =
15 | 3
Faz| E
g o T > >
> = — £ P4
Female 9% 66 % 25%]| (n=651)
Gender
Male 8% 66 % 27 %| (n=645)
Under 35 10% 66 % 24 %] (n=264)
35-49 8% 71% 21 %| (n=398)
Age
50-64 8% 62 % 30%| (n=366)
65 or older 8% 65 % 27 %| (n=268)
Type of Apartment 9% 64 % 27 %| (n=635)
residence House 8% 67%| 24%| (n=661)
1 Eastern Norway 8% 65 % 27 %| (n=571)
2 Southern Norway 9% 68 % 23 %| (n=317)
Power area 3 Central Norway 9% 61% 30 %| (n=159)
4 Northern Norway 8% 64 % 28 %| (n=100)
5 Western Norway 10% 70 % 20%]| (n=148)
... ... Electronic bill 8% 66 % 26 %|(n=1204)
Electricity bill
Paper invoice by mail 65 % 26 %| (n=92)
T : Fixed price 62 % 23 %| (n=249)
eo
cz:lr:)tract* Variable price 62 % 30%| (n=230)
Spot price 69 % 24 %| (n=723)
c Active 69 % 23%| (n=439)
ustomer
Aware 8% 66 % 26 %| (n=311)
type
Inactive 9% 64 % 28 %| (n=546)
Less than 5,000 kWh 10% 58 % 33%| (n=113)
A | kwh 5,000 - 9,999 kWh 10% 64 % 26 %| (n=214)
nnua -
use 10,000 - 14,999 kWh 9% 66 % 26 %| (n=276)
15,000 - 19,999 kWh 8% 69 % 22 %| (n=206)
More than 20,000 kWh 7% 71% 21%| (n=214)
o a0 Low extent/not at all 70 % 26 %| (n=249)
ecte
high pricesy Some extent 65 % 26 %| (n=318)
High extent (n=711) ‘
T 2018 6
2022 8 V66 %
Total 8

A = Significantly higher
V = Significantly lower
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How do you prefer to get information from your electricity supplier?

- |z .
E £ > g o
c 3 o 2 = S
S% | o 2 5 2 2
se | < 2 £ 5 z 2
o > S 5 o o s
8 '2 k=] Q f‘_-,’ & § —
— (7] © (] > - (]
T |S5|s_| 85| o | 2| 2| 8| & | ¢
= 0 =
s |z |85 | 3| & : a 5 8 2
Gender* Female 57 % 32% 32% 31% 16 % 6 % 2% 1% 2%| (n=751)
Male 61 % 34% 30% 29% 17 % 8% 3% 1% 2 %| (n=750)
Under 35 s6%|  30% 2% 2%| (n=318)
35-49 58 % 33% 0% 2 %| (n=474)
Age*
50-64 61%| 34% 1% 1%| (n=413)
65 or older 60 % 35% 1% 1%| (n=296)
Type of Apartment 60 % 32% 31% 31% 17 % 8% 2% 1% 2%| (n=742)
residence House 57 % 35% 31% 29 % 16 % 6 % 3% 1% 1%| (n=759)
1 Eastern Norway 58 % 33% 30% 30% 15% 7% 2% 1% 2%| (n=662)
2 Southern Norway 60 % 35% 34 % 25% 14 % 6 % 3% 1% 2%| (n=357)
Power area* 3 Central Norway 54 % 36 % 31% 35% 23% 9% 4% 1% 1%| (n=179)
4 Northern Norway 58 % (n=130)
5 Western Norway 64 % (n=172)
Electricity Electronic bill 3 A34 % V6% V6% V2% 1% 2 %] (n=1398)
bill* Paper invoice by mail Al Y22 % A29% A27% A13% 1% 1%| (n=103)
e Fixed price 55 % A23% 1% 1%| (n=287)
e o
czstract* Variable price 56 % 30% A13% A7% 1% 1%| (n=283)
Spot price 60%| 36%| 32 %W EERAA AR ZARS AR 1% 1%| (n=807)
c Active 61%| 35%| 33 %[V VAL V4% 1% 1%| (n=473)
ustomer
type* Aware 60 % 38% E[\F] A38% (n=343)
Inactive 56 % 30 % Y V21 % (n=685)
Less than 5,000 kWh 65 % 31% 29 % (n=136)
5,000 - 9,999 kWh 62 % 35% 34 % (n=232)
Annual KWh-
use* 10,000 - 14,999 kWh 57 % 36 % 31% (n=304)
15,000 - 19,999 kWh 56 % 40 % 29 % (n=234)
More than 20,000 kWh 63 % 34 % 35% 24 % 10 % 0% 0%| (n=234)
el Low extent/not at all 60 % 32% 30% V10% V1% 1% 1%| (n=312)
ecte
o pricesY* Some extent 61 % 31% 32% V4% 2% 1% 1%| (n=371)
High extent 35% A20% A9% 4% 1% 1%| (n=789)
Year* 2018 31 % | VRS 3% 0% 2 %| (n=1506)
2022 33 % [ AEHS 3% 1% 2 %|(n=1501)
Total 33% 3% 1% 2 %[ (n=1501)

A = Significantly higher
V = Significantly lower
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