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Q: How do you receive your electricity bill?

100%

0% 20% 40% 60% 80%
Count %
Electronic bill (for example through e-bank or e-mail) 4615 77%
Paper invoice by mail 1404 23%
Total 6019| 100 %
Q: How do you receive your electricity bill?
Background variables
$5_| =
525 £ | =
5 E x @ )
Gender Female 75% 25%](n=2981)
Male 78% 22%|(n=3027)
Other 36%| (n=11)
Age group Under 35 years VYAl (n=1041)
35 - 49 years 76% 24%[(n=1832)
50 - 64 years 76% 24%|(n=1758)
65 years or older VAR A (n=1388)
Type of resident Apartment \ eV EAl (n=3013)
House A 80%

Electricity bill? Electronic bill

Paper invoice

A 100%
V0%

Electricity to heating Use electricity to heat home
Not using electicity to heat home

Do not know

77%
77%

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Consumer type

78%
78%
75%

\ 2117 (n=3006)
\ 07| (n=4615)
YSA (n=1404)
23%| (n=3127)
23%| (n=2765)
VLA (n=127)
22%] (n=1540)
22%| (n=966)
25%| (n=3513)

Annual KWh-use Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

79%
77%
79%
77%
A83%

Spending on Less than 500 kr
electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €

More than 300 €

Do not know

A381%

Country Norway
Sweden
Denmark

Finland

A 89%
V69%
A90%
V¥ 60%

Total

21%| (n=1146)
23%|(n=1011)
21%| (n=875)
23%| (n=619)
\ A (n=399)
21%| (n=165)
YL (n=1804)
YOy (n=1281)
(n=1363)
(n=907)
(n=772)
VWA (n=615)
27%| (n=346)
A\ A (n=735)
\ A517 (n=1506)
Vi (n=1501)
\ A7 (n=1508)
YV (n=1504)




Q: Gender

0% 20% 40% 60%
Count %
Female 2981 50% |
Male 3027| 50% |
Other 11 0%
Total 6019 100 %

Q: Gender
Background variables

Gender Female A100%||  Y0%  Y0% [GErELI
Male Y0% A100%| V0% [GEElry)]
Other V0% V0% A100% EE(ExE))

Age group Under 35 years AS5% V44% (n=1041)
35 - 49 years 50% 50% 0%](n=1832)
50 - 64 years 51% 49% (n=1758)

65 years or older \ ZEVAR NS Ao (n=1388)

Type of resident Apartment A53% V47% (n=3013)
House V46% A54% 0%|(n=3006)

Electricity bill? Electronic bill 0%|(n=4615)

Paper invoice 0% (n=1404)

Electricity to heating Use electricity to heat home 49% 50% 0%|(n=3127)
Not using electicity to heat home 49% 51% 0%](n=2765)
Do not know % 4% 2%| (n=127)
Consumer type ACTIVE consumers 49% 51% 0% |(n=1540)
AWARE consumers 9% 61% 0%| (n=966)
INACTIVE comsumers % 47% 0%|(n=3513)
Annual KWh-use Less than 5000 kWh 43% % 0%|(n=1146)
5000- 9 999 kWh 42% 8% 0%]|(n=1011)
10 000- 14 999 kWh 41% 8% 0%| (n=875)
15 000-19 999 kWh 40% 60% 07 (n=619)
20 000 - 24 999 kWh 4% 65% 1%| (n=399)
More than 25 000 kWh 40% 60% 074 (n=165)
Do not know 0% 0% 0%|(n=1804)
Spending on Less than 500 kr 52% 47% 0%|(n=1281)
electricity in total an 50100 € 50%|  50% 0%|(n=1363)
average winter 100-150 € as%|  s52% 0%| (n=907)
month 150-200 € 44% % 1%| (n=772)
200-300 € 45% % 07 (n=615)
More than 300 € 49% 51% 0%| (n=346)
Do not know 44% 0%| (n=735)
Country Norway 48% 51% 0%|(n=1506)
Sweden 50% 50% 0%]|(n=1501)
Denmark 50% 50% 0% (n=1508)
Finland 50% 49% 0% (n=1504)
Total 50% 50% 0%](n=6019)




Q: Type of resident:

60%

0% 20% 40%
Count %
Apartment 3013 50 %
House 3006 50 %
Total 6019| 100 %

Q: Type of resident:

Background variables

Gender

Female
Male
Other

Age group

Under 35 years
35 - 49 years

50 - 64 years

65 years or older

Type of resident

Apartment

House

Electricity bill?

Electronic bill

Paper invoice

Electricity to heating

Use electricity to heat home

Not using electicity to heat home

Do not know

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Spending on Less than 500 kr
electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €
More than 300 €
Do not know
Country Norway
Sweden
Denmark
Finland

Total

Apartment

A54%
V46%

A66%

50% 50%
48% 52%

V42%
A 100%
V0%
V48%
A57%
V40%
A 59%
A87%
A53%
V45%

A73%

V40%
V23%
V11%

V7%
A61%
A87%
A63%
V42%
V26%
V19%
V11%
V41%
V42%
A54%
V39%
A65%

V46%
A54%

V34%

A58%
V0%
A 100%
A52%
V43%
A 60%
V41%
V13%
V47%
A55%
50%
V27%

A 60%
A77%
A 89%
A93%
V39%
V13%
V37%
A58%
A74%
A381%
A 89%
A59%
A58%
V46%
A61%
V35%

(n=2981)
(n=3027)
(n=11)
(n=1041)
(n=1832)
(n=1758)
(n=1388)
(n=3013)
(n=3006)
(n=4615)
(n=1404)
(n=3127)
(n=2765)
(n=127)
(n=1540)
(n=966)
(n=3513)
(n=1146)
(n=1011)
(n=875)
(n=619)
(n=399)
(n=165)
(n=1804)
(n=1281)
(n=1363)
(n=907)
(n=772)
(n=615)
(n=346)
(n=735)
(n=1506)
(n=1501)
(n=1508)
(n=1504)




Q: Do you use electricity to heat your home?

60%

0% 20% 40%
Count %
Yes 3127 52%
No 2765 46 %
Do not know 127 2%
Total 6019| 100 %

Q: Do you use electricity to heat your home?
Background variables

2
o
5
= =2
g s | =
L 2 8 S
Gender Female 52% " \e1Z3| (n=2981)
Male 52% \ 473 (n=3027)
Other 18%| (n=11)
Age group Under 35 years PG A4 S (n=1041)
35 - 49 years A57%  V41% 2%]|(n=1832)
50 - 64 years V46% A52% 2% (n=1758)

65 years or older

\ A A A1 (n=1388)

V42%  A55% ' 4 (n=3013)
A62% V37% AV (n=3006)

Type of resident Apartment
House
Electricity bill? Electronic bill

Paper invoice

52% 46% [ 23 (n=4615)
50% 46% [ VA (n=1404)

Electricity to heating Use electricity to heat home
Not using electicity to heat home

Do not know

PSR AR LAl (n=3127)
\ Al AR A (n=2765)
V0% = V0% A100% RO=vy)

2% (n=1540)
VA 20 A4 (n=966)
\ ZEAS T VEASS A (n=3513)

Consumer type ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Annual KWh-use Less than 5000 kWh

5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

V17% A81% 2%|(n=1146)
\ S SEAR A (n=1011)
A% V28%  You NG
TR AEAR A (n=619)
A%0% V10% V0% WGEEEL)
TCAR AARS 40| (n=165)

2] a0% [ C (n-1804)

Spending on Less than 500 kr
electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €

More than 300 €

Do not know

\ LA A (n=1281)
V38% A60% 2%|(n=1363)
AR A (n=907)
P AEA A (n=772)
TESARAEA S A0 (n=615)
TCSAR AEARS A0 (n=346)
V41%  A56% 3%| (n=735)

PCHAR AR 407 (n=1506)
N (n=1501)
V24% A74% 1%|(n=1508)
V40% AS57% 3%| (n=1504)

Country Norway
Sweden
Denmark
Finland
Total

2%| (n=6019)




Q: Approximately how many kilowatt-hours do you use each year?

0% 10% 20% 30% 40%
Count %
Less than 5000 kWh 1146| 19% |
5000- 9 999 kWh 1011 17% |
10 000- 14 999 kWh 875 15%
15 000-19 999 kWh 619 10%
20 000 - 24 999 kWh 399 7%
More than 25 000 kWh 165 3%
Do not know 1804 30%
Total 6019| 100 %
Q: Approximately how many kilowatt-hours do you use each year?
Background variables
. s
= 2 = 2 g e
2l g | &3 | 3|5 |8
« 8 S ) S = < =
8 2 S 5 = 3 8 g
Gender Female V17% V14% V12% V8% V5% T\UBLAl (n=2981)
Male A2% A19% A17% A12%  A9% 3% [ AL (n=3027)
Other 9% vo% vo% (n=11)
Age group Under 35 years V¥ 14% 8% [N AR SIS EETA (n=1041)
35 - 49 years V15% A12% 7% 3% (n=1832)
50 - 64 years A23% 7% 3% 28%[(n=1758)
65 years or older A23% 8% 3% [ LY (n=1388)
Type of resident  Apartment A28% VY12% V5% V1% V0%  A37% [
House ¥ 10% 16% [V SEZA SEAIRY SEASAR SEVA (n=3006)
Electricity bill? Electronic bill 20% 17% 15% 10% A7% 3% B X4l (n=4615)
Paper invoice 16% 13% 10% | 453 e (n=1404)
Electricity to heating Use electricity to heat home V6% V14% A20% A16% A11% VA A (n=3127)
Not using electicity to heat home A34% A20% V9% V4% V1% V1% (n=2765)
Do not know V5%  Y2%| ¥3%  VYi%  Y0% | A69% RUEPY))
Consumer type ACTIVE consumers A22% \ 17 (n=1540)
AWARE consumers A18% A14% 8% 3% BN AV (n=966)
INACTIVE comsumers Y17% v 13% 9% Y6% \EA Y 3] (n=3513)
Annual KWh-use Less than 5000 kWh A100% V0% VYO0% VYO0% V0% V0% V0% [QEEE)
5000- 9 999 kWh V0% A100%|| V0% V0% Y0% V0%  Y0% [GEl0k))
10 000- 14 999 kWh V0% V0% A100% = Y0%  YO0%| VY0% V0% RGEYS)
15 000-19 999 kWh V0% | V0% V0% A100% = Y0%| VY0%  Y0%RGEIL)]
20000 - 24 999 kWh Y0%  VYO0%| V0% V0% A100% V0% V0% MUEELE)]
More than 25 000 kWh V0% | V0%l V0%  ¥Y0% V0% A100% = V0% RGSE)
Do not know Y0%  YO0%| VY0%  YO0%| Y0% V0% A100% [GEELI]
Spending on Less than 50 € A49% V12% V4% V1% V1% V0%  A33% [QEEEIIN
Sy 0wl 2 50 S A2%  A31% V3% V1% V0% (n=1363)
average winter 100-150 € o o o o o o o _
ronth V7% A25%| A27% A13%| V3% V0% V24% EUELY)
150-200 € V4% V9% A29% A25% A11% \AEDY (n=772)
200-300 € v3% V5% A27% A26% AL (n=615)
More than 300 € V3% Y6% V9% | A16%| A23% A25% V17% RUERID)]
Do not know Y10% V12% V5% V4% V4% V1% | A65% BUSES)
Country Norway V4% V12% A18% A16% A15% A7% 29%|(n=1506)
Sweden v 25 EEELSESY
Denmark A30% A23% V12% V5% V1% V1% 29%|(n=1508)
Finland A23% 2% 32%|(n=1504)
Total 30%|(n=6019)




Q: How much money do you spend on electricity in total (supplier cost, network cost and taxes) in an average winter month?

0%

25%

Count

%

Less than 50 € 1281 21%
50-100 € 1363 23%
100-150 € 907| 15%
150-200 € 7721 13%
200-300 € 615 10%
More than 300 € 346 6%
Do not know 735 12%
Total 6019| 100 %

Q: How much money do you spend on electricity in total (supplier cost, network cost and taxes) in an average winter month?

Background variables

Less than 50 €

50-100 €

100-150 €
More than 300 €
Do not know

W
o)
S
N
o)
n
—

200-300 €
Valid N

Gender

Female
Male
Other

Age group

Under 35 years
35 - 49 years

50 - 64 years

65 years or older

Type of resident

Apartment

House

Electricity bill?

Electronic bill

Paper invoice

Electricity to heating

Use electricity to heat home

Not using electicity to heat home

Do not know

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Spending on

electricity in total an

average winter
month

Less than 50 €
50-100 €
100-150 €
150-200 €
200-300 €

More than 300 €

Do not know

Country

Norway
Sweden
Denmark

Finland

Total

23%
20%

A25%
V18%

23%
20%

A37%

AV

V20%
A24%

V8%

A35%
AL6%
V18%
A55%
V15%

ve IR

V3%
V2%
V0%

V0%
V0%
V0%
V0%
V0%
V0%

V5%

a7 PR v v 0%

22%

23%
23%

A29%
V17%
23%
22%
V17%
A29%

A29%
A42%

V7%
V3%
V3%

A2

A 100%

V0%

A 100%

V0%
V0%
V0%
V0%
V0%
V17%

A28%

A31% V12% V10%

v IR

s

vis I A as




Q: My electricity supplier is determined by where | live

80%

0% 20% 40% 60%
Count %
Correct 1478 25%
Incorrect 4026 67 %
Do not know 515 9%
Total 6019| 100 %
Q: My electricity supplier is determined by where | live
Background variables
S
s | 8| 2| =
g S 2 2
] = 8 3
Gender Female Y 64% |  A12% (GEZELNN)
Male A70% \ /73] (n=3027)
Other (n=11)
Age group Under 35 years A39% V50% A11% [GEEIEN
35 - 49 years (n=1832)
50 - 64 years V18% A74% 8%]|(n=1758)
65 years or older V22% A71% \ 77| (n=1388)
Type of resident Apartment VIS A=A SR (n=3013)
House \PEDA AV AP (n=3006)
Electricity bill? Electronic bill V24% A68% 9%|(n=4615)
Paper invoice A28% V64% (n=1404)

Electricity to heating

Use electricity to heat home
Not using electicity to heat home

Do not know

y WA
V20%

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

V17%

A29%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

V21%

Spending on
electricity in total an
average winter
month

Less than 500 kr
50-100 €
100-150 €
150-200 €
200-300 €

More than 300 €

Do not know

Country

Norway
Sweden
Denmark

Finland

V19%

Total

V63% 8%
A72% 8%

V42%  A30%

YA 4374 (n=1540)

A73% V4%

\ A5 TS (n=3513)
YVEA 437 (n=1146)
\ (54 (n=1011)

V5%
V5%
V3%
V4%

\ Al S (n=1804)
(n=1281)
(n=1363)

(n=3127)
(n=2765)

(n=127)

(n=966)

(n=875)
(n=619)
(n=399)
(n=165)

(n=907)
(n=772)
(n=615)
(n=346)
(n=735)

(n=1506)
(n=1501)
\ (AR (n=1508)
YA (n=1504)




Q: As a customer | can choose my own electricity supplier

0% 20% 40% 60% 80% 100%
Count %

Correct 5464 91%

Incorrect 336 6%

Do not know 219 4%

Total 6019| 100%

Q: As a customer | can choose my own electricity supplier

Background variables

3
3| E
S E 8 S

Gender Female 90% 5% 4%|(n=2981)
Male 91% 6% 3%[(n=3027)
Other 91% 0% 9%| (n=11)

Age group Under 35 years 82% % 74| (n=1041)
35 - 49 years 91% 6% 4%|(n=1832)
50 - 64 years 93% 4% 3%]|(n=1758)
65 years or older 94% 4% 74| (n=1388)

Type of resident Apartment 89% % 4%|(n=3013)
House 92% % 3%|(n=3006)

Electricity bill? Electronic bill 91% % 4%|(n=4615)
Paper invoice 89% % 4%|(n=1404)

Electricity to heating Use electricity to heat home 90% % 4%|(n=3127)
Not using electicity to heat home 92% 4% 4%]|(n=2765)
Do not know 83% 9% 8%| (n=127)

Consumer type ACTIVE consumers 95% % 4| (n=1540)
AWARE consumers 93% 6% 7 (n=966)
INACTIVE comsumers 88% % 9| (n=3513)

Annual KWh-use Less than 5000 kWh 93% 5% )| (n=1146)
5000- 9 999 kWh 91% 6% 3%|(n=1011)
10 000- 14 999 kWh 91% 7% 3| (n=875)
15 000-19 999 kWh 91% 6% 3%| (n=619)
20 000 - 24 999 kWh 94% 4% )| (n=399)
More than 25 000 kWh 94% 5% 7 (n=165)
Do not know 88% 5% 7| (n=1804)

Spending on Less than 500 kr 92% 5% 3%|(n=1281)

electricity in total an  50-100 € 91% 6% 3%|(n=1363)

average winter 100-150 € 3%| (n=907)

month 150-200 € 3%| (n=772)
200-300 € 2%| (n=615)
More than 300 € 2%| (n=346)
Do not know V3% (n=735)

Country Norway A93% V4% (n=1506)
Sweden V87% A9% (n=1501)
Denmark (n=1508)
Finland A94% V4%

Total




Q: If | switch to another supplier, my meter has to be changed

0% 20% 40% 60% 80% 100%
Count %
Correct 304 5%
Incorrect 4915 82%
Do not know 800 13%
Total 6019 100 %
Q: If | switch to another supplier, my meter has to be changed
Background variables
2
o
g E e | =
8 £ 8 s

Gender Female \ LA SEVAS S (n=2981)
Male A6% A84% | VY 10% [EE{wy))]
Other (1)
Age group Under 35 years A12%|| V66% A21% [(ENE)
35 - 49 years A6% 13%|(n=1832)
50 - 64 years VYA A (n=1758)
65 years or older A87% 12%|(n=1388)
Type of resident Apartment \ LAY SEZ) (n=3013)
House VRV A2 (n=3006)
Electricity bill? Electronic bill VCEVAR AL (n=4615)
Paper invoice Y 77%||  A18% [GENTIVA]
Electricity to heating Use electricity to heat home A7% \ P2 (n=3127)
Not using electicity to heat home V3% A84% (n=2765)
Do not know V61%| |  A38% HEVY)]
Consumer type ACTIVE consumers A91% \ /73] (n=1540)

AWARE consumers A87% \ 2 (n=966)
INACTIVE comsumers \ A T S| (n=3513)

Annual KWh-use Less than 5000 kWh VA A (n=1146)
5000- 9 999 kWh 12%|(n=1011)
10 000- 14 999 kWh Ao (n=875)
15 000-19 999 kWh A7 (n=619)
20 000 - 24 999 kWh A (n=399)
More than 25 000 kWh A7) (n=165)

Do not know \ A AT VE (n=1804)

Spending on Less than 500 kr (n=1281)
electricity in total an  50-100 € (n=1363)
average winter 100-150 € (n=907)
month 150-200 € A (n=772)
200-300 € A7 (n=615)
More than 300 € 10%| (n=346)
Do not know \ S PYA (n=735)
Country Norway A87% \ 43| (n=1506)
Sweden Y 75% | A19% [GENE0NN]
Denmark V78% 14%|(n=1508)
Finland VA AR (n=1504)

Total (n=6019)




Q: If | switch to another supplier, it can effect the number of power cuts

80%

0% 20% 40% 60%
Count %
Correct 524 9%
Incorrect 44391 74%
Do not know 1056( 18%
Total 6019| 100%
Q: If | switch to another supplier, it can effect the number of power cuts
Background variables
3
s | 8| 2| =
g S 2 2
] = 8 3
Gender Female 8% 0% 7| (n=2981)
Male 9% 8% 7| (n=3027)
Other 18% 45% 36%| (n=11)
Age group Under 35 years % % 79| (n=1041)
35 - 49 years 10% 72% 18%|(n=1832)
50 - 64 years 6% 80% i3 (n=1758)
65 years or older % 80% 74| (n=1388)
Type of resident Apartment 0% 0% 07l (n=3013)
House % 8% 3 (n=3006)
Electricity bill? Electronic bill 8% 74| (n=4615)
Paper invoice % 07| (n=1404)
Electricity to heating Use electricity to heat home % 73% 34| (n=3127)
Not using electicity to heat home % 75% 18%|(n=2765)
Do not know 9% % | (n=127)
Consumer type ACTIVE consumers 82% 4| (n=1540)
AWARE consumers 10% 9 (n=966)
INACTIVE comsumers 9% 69% 9| (n=3513)
Annual KWh-use Less than 5000 kWh 8% 8% 7 (n=1146)
5000- 9 999 kWh 9% 75% 16%|(n=1011)
10 000- 14 999 kWh 10% 76% 7| (n=875)
15 000-19 999 kWh 11% 78% | (n=619)
20 000 - 24 999 kWh 9% 84% | (n=399)
More than 25 000 kWh 9% 83% 4 (n=165)
Do not know % 65% 74| (n=1804)
Spending on Less than 500 kr 8% 73% 19%|(n=1281)
electricity in total an  50-100 € 8% 74% 18% (n=1363)
:::t‘ﬁe winter 100-150 € 1% 75% A (n=007)
150-200 € 10% 8% | (n=772)
200-300 € 10% 77% )| (n=615)
More than 300 € 12% 75% 14%| (n=346)
Do not know 65% 4 (n=735)
Country Norway % 80% )| (n=1506)
Sweden % 74| (n=1501)
Denmark 8% 72% 19%|(n=1508)
Finland 10% 76% 73 (n=1504)
Total 9% 74% 18%|(n=6019)
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Q: If | switch to another supplier, the new supplier will be in charge of meter reading

60%

0% 20% 40%
Count %
Correct 2948 49%
Incorrect 1512 25%
Do not know 1559 26 %
Total 6019| 100 %

Q: If | switch to another supplier, the new supplier will be in charge of meter reading

Background variables

g
S
Gender Female 46%
Male %
Other 73%
Age group Under 35 years 45%
35 - 49 years 48%
50 - 64 years 49%
65 years or older 4%
Type of resident Apartment %
House 47%
Electricity bill? Electronic bill 48%
Paper invoice 51%
Electricity to heating Use electricity to heat home 49%
Not using electicity to heat home 49%
Do not know 46%
Consumer type ACTIVE consumers %
AWARE consumers %
INACTIVE comsumers 46%
Annual KWh-use Less than 5000 kWh 51%
5000- 9 999 kWh 52%
10 000- 14 999 kWh 52%
15 000-19 999 kWh 519%
20000 - 24 999 kWh 50%
More than 25 000 kWh 41%
Do not know 44%
Spending on Less than 500 kr 49%
electricity in total an  50-100 € 529%
:::ﬁe winter 100-150 € 519
150-200 € 49%
200-300 € 50%
More than 300 € 50%
Do not know 99
Country Norway 43%
Sweden 51%
Denmark 45%
Finland g
Total 49%

Incorrect

Do not know

Valid N

7 (n=2981)
7 (n=3027)
9%| (n=11)
7 (n=1041)
27%] (n=1832)
24%| (n=1758)

A (n=1388)
74 (n=3013)
74 (n=3006)

25%| (n=4615)
28%| (n=1404)

2 (n=3127)
4l (n=2765)
Al (n=127)
4l (n=1540)
A (n=966)
7| (n=3513)
25%[(n=1146)
4l (n=1011)
A (n=875)
oA (n=619)
4 (n=399)
A (n=165)
7 (n=1804)
7| (n=1281)
7 (n=1363)
WA (n=907)
23%| (n=772)
W (n=615)
21%| (n=346)
A (n=735)
7| (n=1506)
7| (n=1501)

27%] (n=1508)
23%| (n=1504)

26%| (n=6019)
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Q: Name the company that operates the power lines to your home

60%

0% 20% 40%
Count %
Correct 3203 53%
Not a grid company 2118| 35%
Do not know 698 12%
Total 6019| 100 %

Q: Name the company that operates the power lines to your home
Background variables

>
c
©
o
£
S 3
© c
e ® = =
g © 2 e
S 2 8 =
Gender Female 52% VeS| (n=2981)
Male 55% \ S04 (n=3027)
Other 45% (n=11)
Age group Under 35 years VG (n=1041)
35 - 49 years 13%|(n=1832)
50 - 64 years A 4074 (n=1758)
65 years or older A\ 47| (n=1388)
Type of resident Apartment \ EPIAIT SEV (n=3013)
House VA A7 (n=3006)
Electricity bill? Electronic bill

Paper invoice

V52% 36% 12%|(n=4615)
A56% 33% 11%|(n=1404)

Electricity to heating

Use electricity to heat home

Not using electicity to heat home

Do not know

A59% V30% 11%](n=3127)
V46% A41% (n=2765)

(n-127)

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

VA VA £ (n=1540)

A58% 10%| (n=966)

\ ZEA A TSR (n=3513)

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

A40% 10% | (n=1146)
V47% A% 11%](n=1011)
T (n-575)

N £ A (n=619)
PNEAR ZEA 454 (n=399)
A67%| v26%| V7% BUETS)

Spending on

Less than 500 kr

V¥ 50% VSIEZ (n=1804)
33% (n=1281)

V49%  A40% (n=1363)
(n=907)
A 60% 32% A (n=772)
A63% V31% A (n=615)

A60% 30% 10%| (n=346)
V38% 38% W E (n=735)

YA AREAR 27| (n=1506)
A68% V22% 10%|(n=1501)
\ A AR TR (n=1508)
A60% \ 277 (n=1504)

electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €
More than 300 €
Do not know
Country Norway
Sweden
Denmark
Finland
Total

(n=6019)
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Q: Who is the electricity supplierin your home

0% 20%
Count %
An electricity supplier 5024 84%
Not an electricity supplier 398 7%
Do not know 592 10%
Total 6014| 100 %
Q: Who is the electricity supplierin your home
Background variables
kol
B
a | S
£ |3 g
i3] 2% = =
& ® 5 2 o
£ |23 8 | =
Gender Female 83% 6% 10% | (n=2980)
Male 84% 7% 9% (n=3023)
Other 36%| (n=11)
Age group Under 35 years (n=1039)
35 - 49 years (n=1831)
50 - 64 years (n=1757)
65 years or older (n=1387)
Type of resident Apartment 84% 6% 10%|(n=3010)
House 83% 7% 9% | (n=3004)
Electricity bill? Electronic bill 84% 6% 10%| (n=4610)
Paper invoice 82% 7% 10%| (n=1404)
Electricity to heating Use electricity to heat home 84% 6% 10%|(n=3124)
Not using electicity to heat home 83% 7% 10%| (n=2763)

Do not know

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

A38% V5%

asc [IER

V81% A7%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

A17%
V7%
V8%

A12%
V7%

9%

9%

9%
V6%
7%
A14%

(n=127)
(n=1539)
(n=964)
(n=3511)
(n=1145)
(n=1009)
(n=874)
(n=619)
(n=399)
(n=165)
(n=1803)

A90% V4%
V73% A 9%
A87%

A17%

(n=1278)
(n=1362)
(n=907)
(n=771)
(n=615)
(n=346)

(n=1506)

(n=1507)
(n=1502)

Spending on Less than 500 kr

electricity in total an  50-100 €

average winter 100-150 €

month
150-200 €
200-300 €
More than 300 €
Do not know

Country Norway
Sweden
Denmark
Finland

Total

(n=6014)
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Q: Can you name two other electricity suppliers?

50%

0% 10% 20% 30% 40%
Count %
No 1842| 31% |
One other supplier 1317 22% |
Two other suppliers 2860 48 %
Total 6019| 100%
Q: Can you name two other electricity suppliers?
Background variables
8 g
2 a
£ | £ | =
o o
Gender Female 32% (n=2981)
Male 30% (n=3027)
Other (n=11)
Age group Under 35 years (n=1041)
35 - 49 years 29% 23% 48%((n=1832)
50 - 64 years 29% 22% 49%((n=1758)
65 years or older 29% 21% 50%| (n=1388)
Type of resident Apartment 31% 23% 47%]|(n=3013)
House 31% 21% 48%|(n=3006)
Electricity bill? Electronic bill 31% 21% 48%|(n=4615)
Paper invoice 30% 23% 47%|(n=1404)
Electricity to heating Use electricity to heat home (n=3127)
Not using electicity to heat home (n=2765)
Do not know (n=127)
Consumer type ACTIVE consumers (n=1540)
AWARE consumers (n=966)
INACTIVE comsumers (n=3513)
Annual KWh-use Less than 5000 kWh (n=1146)
5000- 9 999 kWh (n=1011)
10 000- 14 999 kWh (n=875)
15 000-19 999 kWh (n=619)
20 000 - 24 999 kWh (n=399)
More than 25 000 kWh (n=165)
Do not know A39% (n=1804)
Spending on Less than 500 kr VY27% (n=1281)
electricity in total an  50-100 € A34% (n=1363)
average winter 100-150 € (n=907)
150-200 € V26% (n=772)
200-300 € V21% (n=615)
More than 300 € V21% (n=346)
Do not know A48% (n=735)
Country Norway V24% (n=1506)
Sweden ¥23% (n=1501)
Denmark A55% (n=1508)
Finland V21% (n=1504)
Total (n=6019)
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Q: Knowledge of electricity suppliers (TOTAL)

50%

0% 10% 20% 30% 40%
Count %
Can name one's own electricity supplier 12711 21% |
Can name one's own and one other electricity supplier 1144 19% |
Can name one's own and two other electricity suppliers 2609| 43 %
Other 995 17 %
Total 6019| 100 %

Q: Knowledge of electricity suppliers (TOTAL)
Background variables

c f= f=
=, [z .|z ¢
5o [ |5 @
w = (%) | v <=
23 |eydfesd
63 |6 ales a
ez |zSz|25z
© § © 8 § © g § 2
=5 |2 @ 5|l &5 9] o
S8 [S23|52 8 s =
O o O ® 0|0 © © o >
Gender Female 22% 17%|(n=2981)
Male 20% 16%|(n=3027)
Other 18% 36%| (n=11)
Age group Under 35 years 21% \ A TR (n=1041)
35 - 49 years 20% 20% 44% 16%|(n=1832)
50 - 64 years 21% 19% 45% 15%|(n=1758)
65 years or older 23% 19% (n=1388)
Type of resident Apartment 21% 20% 43% 16%|(n=3013)
House 21% 18% 44% 17%|(n=3006)
Electricity bill? Electronic bill

Paper invoice

21% 19% 44% 16%|(n=4615)
20% 20% 42% 18%|(n=1404)

Electricity to heating

Use electricity to heat home
Not using electicity to heat home

Do not know

Vv 18% 16%] (n=3127)
A25% 17%] (n=2765)

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

24%| (n=127)
Vv 13% \ AP (n=1540)

v 15% \ A (n=966)
A27% YA (n=3513)

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

\ S (n=1146)
24% (n=1011)
Y17% A51% (n=875)
Y11% A54% (n=619)
V11% A59% (n=399)

V13% V12% A59% (n=165)
N 2RO (n-1804)

Spending on

Less than 500 kr

\EEY) (n=1281)

electricity in total an  50-100 € (n=1363)
average winter 100-150 € (n=907)
month
150-200 € (n=772)
200-300 € \ ARV (n=615)
More than 300 € A52% 15%| (n=346)
Do not know V29%| | A27% HUEIER))
Country Norway VSEVA A0 (n=1506)
Sweden A51% 16%|(n=1501)
Denmark V19% | A27% [GENE()]
Finland

PG AEFA (n=1504)

Total
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Q: Knowledge of electicity market (TOTAL)

60%

0% 20% 40%
Count %
Can name grid company and one's own electricity supplier 557 9%
Can name grid company, one's own and one other supplier 614 10%
Can name grid company, one's own and two other suppliers 1757 29%
Other 3091 51%
Total 6019| 100 %
Q: Knowledge of electicity market (TOTAL)
Background variables
z . @
g | s3] 53
BRI RS G
zozlezslezs
2s5=(235|2882 5 z
S28(562(88%8 5 | =
O @ |O O ©|O O ®© o >
Gender Female 9% V¥ 26% 53%|(n=2981)
Male 9% A32% 50%|(n=3027)
Other 9% 27% 55%| (n=11)
Age group Under 35 years 7% V22% A61% [(EXL5))
35 - 49 years 9% 11% 29% 51%[(n=1832)
50 - 64 years 9% 10% 31% 50%[(n=1758)
65 years or older 11% 11%
Type of resident Apartment 10% 11% 29% 50%[(n=3013)
House 9% 9% 30% 53%|(n=3006)
Electricity bill? Electronic bill 9% 10% 29% 52%|(n=4615)
Paper invoice 10% 12% 29% 49% | (n=1404)
Electricity to heating Use electricity to heat home 9% 11% % Al (n=3127)
Not using electicity to heat home 9% 9% % 74| (n=2765)
Do not know 8% 9% 28% 54%| (n=127)
Consumer type ACTIVE consumers 10% V7 (n=1540)
AWARE consumers 8% 11% % A7) (n=966)
INACTIVE comsumers % 10% % /| (n=3513)
Annual KWh-use Less than 5000 kWh 8% 9% 29% 54%|(n=1146)
5000- 9 999 kWh 9% 9% 4% 37 (n=1011)
10 000- 14 999 kWh 9% 9% % WA (n=875)
15 000-19 999 kWh 11% 40% Ze7)  (n=619)
20 000 - 24 999 kWh 7% 12% 45% 2 (n=399)
More than 25 000 kWh 7% 8% 47% A (n=165)
Do not know % 11% 0% 74| (n=1804)
Spending on Less than 500 kr 8% 12% 32% 49%|(n=1281)
electricity in total an  50-100 € 11% 9% 4% | (n=1363)
‘:’::ﬁe winter 100-150 € 10%|  11%|  29%|  50%| (n=907)
150-200 € 9% 11% 4% iV (n=772)
200-300 € 8% 11% S| (n=615)
More than 300 € 6% 12% % 45%| (n=346)
Do not know 10% % 37| (n=735)
Country Norway % 4% 40% )| (n=1506)
Sweden 10% 12% 40% 74l (n=1501)
Denmark % % % b4l (n=1508)
Finland 9% 9 49 WD (n=1504)
Total 9% 10% 29% 51%|(n=6019)
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Q: Have you ever signed a contract with an electricity supplier?

0% 20% 40% 60% 80% 100%
Count %
Yes 4697 78 %
No 1108 18 %
Do not know 214 4%
Total 6019| 100 %
Q: Have you ever signed a contract with an electricity supplier?
Background variables
3
[o]
£
g8 | 3
o ©
=) >

Gender Female A A LA S (n=2981)
Male VGHAR AR P (n=3027)
Other (n=11)

Age group Under 35 years v 72% YA (n=1041)

35 - 49 years 4%|(n=1832)
50 - 64 years )=V (n=1758)
65 years or older A82% V16% 3% (n=1388)
Type of resident Apartment "4 (n=3013)
House 78% A 4= (n=3006)

Electricity bill? Electronic bill 79% \ L0 (n=4615)

Paper invoice

NG (n=1404)

Electricity to heating Use electricity to heat home A83% V14% 3%]|(n=3127)
Not using electicity to heat home V73% A23% 3%|(n=2765)
Do not know ¥61% SEZ (n=127)

Consumer type ACTIVE consumers A 100% Y 0% A L0174 (n=1540)

AWARE consumers A83% 714% (n=966)
INACTIVE comsumers V67% A28% V2| (n=3513)

5000- 9 999 kWh (n=1011)
10 000- 14 999 kWh A83% | Vi14% | V2% WUETS)
15 000-19 999 kWh A86% | V12% |  Y2% HUEIL)
20 000 - 24 999 kWh A89% V9% (n=399)
More than 25 000 kWh A89% V8% (n=165)

Annual KWh-use Less than 5000 kWh 78% 19% 3%|(n=1146)
77% 21%

Do not know A\ A ARG (n=1804)
Spending on Less than 500 kr 4%|(n=1281)
electricity in total an  50-100 € v75% A22% 3%|(n=1363)
aversge LIS 100-150 € (n=907)
150-200 € A84% | Vi14% | V2% WuSesl)
200-300 € A84% V14% \ 174 (n=615)
More than 300 € A 88% V9% (n=346)
Do not know \CSA VR EEA (n=735)
Country Norway P CEAR AR £ (n=1506)
Sweden A81% V14% V4 (n=1501)
Denmark V58% A38% (n=1508)
Finland A87% V10% (n=1504)
Total (n=6019)




Q: When did you last sign a contract with an electricity supplier?

40%

0% 10% 20% 30%
Count %
During the last 12 months 1540 33%
1-3 years ago 1559 33%
3-5 years ago 669 14 % |
More than 5 years ago 929 20% |
Total 4697 100 %
Q: When did you last sign a contract with an electricity supplier?
Background variables
2
~ @
P B
s . 4 2 2
2e| & g [ 3
22| 2 i 3 s
Gender Female V31% 15% 21%](n=2239)
Male A35% 14% 19%|(n=2451)
Other A 29%  (0=7)
Age group Under 35 years A37% A40% (n=750)
35 -49 years 31% A17% (n=1415)
50 - 64 years 34% (n=1398)

65 years or older

31%

(n=1134)

Type of resident Apartment 35% 20%| (n=2367)
House 31% 20%[(n=2330)
Electricity bill? Electronic bill 33% 339 19%|(n=3626)

Paper invoice

31%

22%|(n=1071)

Electricity to heating Use electricity to heat home

Not using electicity to heat home

Do not know

32%
34%

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Consumer type

A 100%

vo% e (n=203)

V0%

Annual KWh-use Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

A38%

V0%

A44%

V0%

A23%
V¥ 10%

Spending on Less than 500 kr
electricity in total an  50-100 €
average winter
month

100-150 €
150-200 €
200-300 €
More than 300 €

Do not know

Country Norway
Sweden
Denmark

Finland

Total

] 15% [ (n-4s8)

V30%

1

15%
A19%
V10%

19%|(n=2594)
20%| (n=2025)
21%| (n=78)
\ 07| (n=1540)

VEE (n=2354)
\ 4574 (n=892)
(n=776)
17%| (n=730)
18%| (n=534)
(n=355)
(n=147)
(n=1263)
(n=991)
18%|(n=1025)
18%| (n=727)
19%| (n=646)
22%| (n=516)
15%| (n=304)

YV (n=1289)

20%| (n=1219)
\ 4157 (n=880)
\ 4157 (n=1309)
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Q: Why did you sign a new electricity contract?
Several answers possible.

Count %

To save money 1440 46%
To get better terms (other than price) 532| 17%
| wanted a green contract (electricity from renewable energy sources) 281 9%
My previous contract expired 671 22%
| was approached by a salesperson 491 16%
Bad experience with my previous contract 191 6%
Change in life situation (moving, etc) 520 17 %
To get a local supplier 152 5%
Other reasons 126 4%
Do not know 24 1%
Total 3099
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Q: Why did you sign a new electricity contract?

Several answers possible.

Background
> c
5 2 3 &
£ 51 s | 218 |5
© @ = D o )
9] T o o o o =
E © © 6 7] > ‘E
£ = s 8 £ S 5}
%) o ¢ I a = = =
§ g E = pel § = &
- g g £ 5 2 ) = 2
9] iz g o o [} = o — @
5 | & RS 2 S g £ 3 S 2
£ i £z 2 s |5 £ S 3 c
[} £ o 2 & o o B o © o ~
> 2 |2 59 L © X © o0 4+ m B P4
5 8 (885 2 8 | 2| S & g 2 =
e |es|Z=s3 = 2 188|586 2 5 8 3
Gender Female VA 16%| 8% AT T4 A21% V3% A 1%|(n=1444)
Male VA 18%|  10% 0 L A Vi13%| A6% (n=1650)
Other 60%| 20%| 40% V0% Yo% V0% (n=5)
Age group Under 35 years \EEA 16%|  11%[MAER A10% A33% 4% 1%| (n=576)
35 - 49 years A51% IR | ¥ 18% | Y 13% 6%| 20%|NN 4% 1%| (n=893)
50 - 64 years 46%| 15% 8%V VA 17% 6% [ AL 5% 4% 1%| (n=897)
65 years or older ag%| 18%|  su| VLA 1s%[MAVENEA 6% 4% 0% (n=733)
IR S Apartment IV 16%|  10%|  20%| 17%| 6% VSR sw| 4%  1%|(n=1613)
House A51% R 8%| 23%| 15% 6% A2 5% 4% 1%|(n=1486)
Electricity bill? Electronic bill VLA 17%|  10%|RE0A  16%|  e%| 16%| 5% a%|  1%|(n=2417)
Paper invoice v36% I PR 17%|  5%|  19%| 5% 4% (n=682)
312600 147 KO CEUI Use electricity to heat home PEA A 20% q As% Y] Ac% B (n=1692)
Not using electicity to heat home 45% [ A 16% A 16% 08 212 4% (n=1354)
Do not know V32% V8% 17%| 6% 26%| 2%[IRARA  8%| (n=53)
Consumer type ACTIVE consumers VA 17%| 5w 6% s%|  0%|(n=1540)
AWARE consumers A53% VAN 8% 16%|  6%|  4%| 1% (n=516)
INACTIVE comsumers ¥42% 19%|  16%| 6% 19%| 6%| 3%|  1%|(n=1043)
Annual KWh-use Less than 5000 kWh 2%  15%|  6%| 15%| 4%| 4%| 0% (n=e659)
5000- 9 999 kWh 23%| 15%| e%| 15%| e%| 3%| 1%| (n=516)
10 000- 14 999 kwh 23%| 14%| 8%| 16%| 6%| 5%  0%| (n=491)
15 000-19 999 kWh PEAR AR suNAPA  8%|  2%| 0%l (n=344)
20000 - 24 999 kwh ¥ 5% [T an|SAGA 5% %A (n=218)
More than 25 000 kWh 7%|  19%[ W SRV 8| %A (n=101)
Do not know Vv39% V14% MERFA V15% A19% A25%  Y3% A (n=770)
Spending on electricity in | ess than 50 € VA ¥V 14% A22% V3% 59% (n=684)
total an average winter
month 50-100 € 46%|  17% | SN 5%| 3% (n=704)
100-150 € 46% 6% 3% (n=496)
150-200 € 47% 6% 4% (n=407)
200-300 € 51% v 11% BN RTY - v 0% WS
More than 300 € 51% S 7% s[4 (n=198)
Do not know 45% v3% 3%| 5% VAl (n=284)
Country Norway A52% VA V4% | V6% A20% veq A 20% 74 A6% 1%| (n=774)
Sweden V39% A25% V7% A32% V10% 5% 15% 4% 4% 1%| (n=788)
Denmark AS1% EENEVY A21% | V7% | A22%  A11% TV 6% 5% L4 (n=570)
Finland 45% AR su| VA 1N 17%| s 0%| (n=967)
Total a6%| 17%|  9%| 22%| 16%| 6%| 17%| s%| a%|  1%|(n=3099)
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Q: Have you ever compared your current electricity contract to other contracts?

60%

0% 20% 40%
Count %
Yes 2482 55 %
No 1878 42 %
Do not know 119 3%
Total 4479 100%

Q: Have you ever compared your current electricity contract to other contracts?
Background variables

Do not know

Gender

Female
Male
Other

A46% AL%
V38% V2%

v EEA

Age group

Under 35 years
35 - 49 years

50 - 64 years

65 years or older

A5%

Type of resident

Apartment

House

A45%
A58% V39%

Electricity bill?

Electronic bill

Paper invoice

56% 41% V2%
52% 44% A4%

Electricity to heating

Use electricity to heat home
Not using electicity to heat home

Do not know

A61% V37% 3%
V50% A47%
V38% Y4 A10%

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Valid N

(n=2229)
(n=2243)
(n=7)
(n=762)
(n=1393)
(n=1288)
(n=1036)
(n=2193)
(n=2286)
(n=3407)
(n=1072)
(n=2294)
(n=2084)
(n=101)

A7
A100% V0% V0%
V43% A53%  A3%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

59% 39%
A65% V32%
A69% V30% V1%
A68% V31%

A77% V21%
V39% A57% A5%

Spending on

Less than 50 €

V50% A47% 2%

59% 38% 3%
A64% V35% 2%
A65% V33%

A67% V32% V1%
V36% A56% A7%

2%

v38% 3%
V46% A51% 3%
A61%  V37% 2%

(n<5)
(n=966)
(n=3513)
(n=808)
(n=755)
(n=638)
(n=466)
(n=278)
(n=111)
(n=1423)
(n=933)
(n=1005)
(n=697)
(n=584)
(n=439)
(n=241)
(n=580)
(n=1115)
(n=1109)
(n=1261)
(n=994)

electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €
More than 3 000 kr
Do not know
Country Norway
Sweden
Denmark
Finland
Total

3%

(n=4479)
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Q: When did you last compare your current electricity contract to other contracts?

50%

0% 10% 20% 30% 40%
Count %
During the last 12 months 966| 39% |
1-3 years ago 1143 46 %
3-5 years ago 267 11%
More than 5 years ago 106 4%
Total 2482 100 %
Q: When did you last compare your current electricity contract to other contracts?
Background variables
2
s 2 4 2
2E| & | & | % | 3
ag| g o 3 s
Gender Female V34% 48% 12% 0 G2 (n=1120)
Male A43% 44% 9% [ £V (n=1358)
Other -% -% -% -%|  (n<5)
Age group Under 35 years 44% 46% 8% 2%| (n=382)
35 -49 years 40% 45% 11% 4%| (n=760)
50 - 64 years 36% 47% 12% 4%| (n=724)
65 years or older 37% 46% 11% 6%| (n=616)
Type of resident Apartment 38% 46% 11% 5%]|(n=1145)
House 39% 46% 11% 4%|(n=1337)
Electricity bill? Electronic bill 39% 46% 11% 4%|(n=1923)
Paper invoice 38% 47% 10% 5%| (n=559)
Electricity to heating Use electricity to heat home 41% 45% 10% 3%|(n=1394)
Not using electicity to heat home 36% 46% 12% 5%|(n=1050)
Do not know 29% 55% 5% 11%| (n=38)
Consumer type ACTIVE consumers -% -% -% -% (n<5)
AWARE consumers A100%  YO0%| Y0% V0% NGE:)
INACTIVE comsumers A\ AGAI Y VA SRR A (n=1516)
Annual KWh-use Less than 5000 kWh 41% 47% 8% 4%| (n=477)
5000- 9 999 kWh 42% 46% 8% 4%| (n=445)
10 000- 14 999 kWh s asw|  ou[lREY (n=415)
15 000-19 999 kWh 43% 42% 12% 3%| (n=322)
20000 - 24 999 kWh 42% 43% 12% 4%| (n=189)
More than 25 000 kWh 38% 48% 9% 5%| (n=86)
Do not know 0% 47% 7 (n=548)
Spending on Less than 50 € 38% 48% 9% 6%| (n=469)
electricity in total an  50-100 € 39% 47% 10% 4%| (n=569)
‘:’:;:ﬁe winter 100-150 € a4%|  45% 8% 3%| (n=414)
150-200 € 42% 43% 12% 3%| (n=372)
200-300 € 38% 44% 13% 6%| (n=285)
More than 3 000 kr 41% 45% 10% 4%| (n=162)
Do not know (n=211)
Country Norway (n=643)
Sweden (n=646)
Denmark (n=583)
Finland (n=610)
Total =2482)
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Q: You have compared different offers but decided to stay in your current contract. Why?

Several answers possible.

0%

20%

40%

60%

Count %

The switching process was too complicated 125 6%
There was little or no saving from switching 904 43%
I was satisfied with my current contract 1085 51%
It was difficult to find relevant information 164 8%
It was difficult to understand the differences between the contracts 301 14%
I was unable to switch (for example because the supplier made it difficu 83| 4%
The binding period for my current contract had not expired 222 11%
I wanted to keep my supplier as it is a local supplier 300 14%
Other reason 98] 5%
Do not know 38] 2%
Total 2109
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Q: You have compared different offers but decided to stay in your current contract.

Several answers possible.

Why?

Background
o |2 - <
§ # | = a
g | [§8 |8 |=22[8= |5 |&
@ & £ 2 €5 |l o =
g > 3 > 2o €8 E ° S
> b > g &< |- E 2| 32
8 2 E 2 Bsles (€2 =
Q P < &= ER o 3 =
o o = o oz |3 & S o a
S |lg |2 £ |28]e3 (828
2o | E 2 Scl|lz2les [ 25| s =
8| 8w| 2 e2|le8|18s |52 & g
28| |88 |58|5c|sgg 2|82l ¢ =
sales|waS|leE|lassla2gsE|lET]| & E =
gE|2s|368| 22|28/ 28|22 8 | 8 s
Gender Female 34 v 39% A 3%| (n=917)
Male 6% VA 53% 1%|(n=1188)
Other -% -% -% -% (n<5)
Age group Under 35 years 38% I\ 2 3%| (n=344)
35 -49 years 7%|  45%| 47% 14% 5% 2%| (n=647)
50 - 64 years 4%|  44%| 54% 14% 5% 1%| (n=602)
65 years or older VYA A59% 15%|  s%|  1%| (n=516)
Type of resident Apartment A 41%|  52% 14%|  4%|  2%| (n=966)
House 40 44% 519% (n=1143)
Electricity bill? Electronic bill 5% 44% 53% (n=1634)
Paper invoice 8%| 38%| 47% (n=475)
Electricity to heating Use electricity to heat home 6%| 41%| a9% (n=1206)
Not using electicity to heat homd 59| 459%| 54% (n=871)
Do not know 9%| 28%| 66% (n=32)
Consumer type ACTIVE consumers -% - % -% - % -% (n<5)
AWARE consumers 6% 45%| s51%| 8% 13% (n=966)
INACTIVE comsumers 6%| 41%| 52% 8% (n=1143)
Annual KWh-use Less than 5000 kWh 4%| 47%| 51% 6%
5000- 9 999 kWh 2%l aswl  saw| 9%
10 000- 14 999 kWh 6%| 42%| a9%| 10%
15 000-19 999 kWh 7%  as%| sow| 6%
20 000 - 24 999 kWh 579l 0
More than 25 000 kWh 46% 8%
Do not know A10% ¥ 34% IS R
Spending on electricity in | ess than 50 € 7% 40% 56% 6% (n=399)
total an average winter
month 50-100 € 5% 45%| 53%|  7%| 16%| 3%| 9%| 14%| 5%  2%| (n=488)
100-150 € 4%|  43%| 50%| 10%| 12%| 5% 10%| 16%| 4%| 2% (n=369)
150-200 € 7% 45%| 51%|  8%| 16%| 5%| 15%| 15%| 5%  2%| (n=316)
200-300 € 6% 45%| a9%| 10%| 16%|  7%| 13%| 17%| 6%|  1%| (n=231)
More than 300 € s%|  37%| 45%|  9%| 17%| 4%| 15%| 14%| 6%  2%| (n=139)
Do not know 7%| 41%| 50% 6%| 10% ¥5% V8% 5%| (n=167)
R Norway V3% A50% A58% V4% 1%| (n=553)
Sweden 3 ¥33% V46% V4% A15% 2%| (n=520)
Denmark A9% A14% V7% 1%| (n=486)
Finland A17% 2%| (n=550)
Total 2%|(n=2109)
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Q: Why have you not switched or compared contracts more often?
Several answers possible.

0%

20%

40%

60%

Count %

The switching process is too complicated 371 10%
There is little or no saving from switching 153| 41%
I am satisfied with my current contract 203 54%
It is difficult to find relevant information 41 11%
It is difficult to understand the differences between the contracts 92| 25%
The binding period for my current contract has not expired 19] 5%
I want to keep my supplier as it is a local supplier 65 17%
I do not care about my electricity contract 12| 3%
Other reason 271 7%
Do not know 11 3%
Total 373
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Q: Why have you not switched or compared contracts more often?
Several answers possible.

Background
8 [2 |2
= |€ |3 |3 |s5g|fs|s |
2 E z © sc|les| 3 £
S e | |2 |[2¢lze|lz |3
2 5 2 B o8|z, |=
fy|s |2 |Ss|E5|zs|fzle |82
28|22 2|28 &8¢e|lTeg|ee]| s g £
FS8|Feé|g|l=E|=5|Fc8|32s8|=28]| & 8 s
Gender Female 0% MBI se%INAEA  26%|  4%|  16%|  2%| 7% 7 (n=203)
Male 1% Ve s3%fU A 23%|  e%| 19%|  s%| 7% 7(n=170)
Other 7 R B S 7 A I s I A B )
Age group Under 35 years 8%| 20%| 42%| 16%| 29%| 8%| 18%| s%| s%|  5%| (n=33)
35 - 49 years 14%| 46%| 45%| 16%| 29%| 5% 15%| 4%| 9%|  4%|(n=113)
50 - 64 years 10%| 42%| 60%|  8%| 26%| 5% 22%| 4%| 8%|  3%|(n=122)
65 years or older 6% 39%| 3% 7% 16%| 4% 14% 5%|  1%|(n=100)
Type of resident Apartment a1%| s1%|  11%| 26%| e%| 17%| 4% 7% 3%|n=179)
House 41%|  57%| 11%| 24%| 4% 18%| 3%| 7%  3%|n=194)
Electricity bill? Electronic bill 8%| 39%| 57%| 11%| 24%| aw| 16%| 3% 8%  2%|in=289)
Paper invoice 15%| 46%| 46%| 12%| 26%| 8% 21%| 4%| 5%|  6%| (n=84)
Electricity to heating Use electricity to heat home (n=188)
Not using electicity to heat home (n=179)
Do not know (n=6)
Consumer type ACTIVE consumers -% -% -% - % -% -% -% -% -9 -%| (n<5)
AWARE consumers -% -% -% -9 -9 _9% -9 -% -9 -%| (n<5)
INACTIVE comsumers 10%|  41%| 54%| 11%| 25%| 5%| 17%|  3%|  7%|  3%|(n=373)
Annual KWh-use Less than 5000 kWh 7% s53%| s6% 7% (n=57)
5000-9 999 kWh 8%| 42%| 5% 11% (n=53)
10 000- 14 999 kWh 7%| 38%| 42%| 13% (n=45)
15000-19 999 kwh 20%| 44%| 52%| 18% (n=50)
20000 - 24 999 kWh A 3s%|  sa%|  17% (n=29)
More than 25 000 kWh Al a2%|  s0% 8% (n=12)
Do not know 13%| 36%| 60%| 8% (n=127)
Spending on electricity in | ess than 50 € 13% 47% 53% 7% (n=70)
:::tin ereseIer s0-100€ 11%|  49%| 65%| 9% (n=81)
100-150 € 9%| 36%| 44%| 11% (n=45)
150-200 € 11%|  34%| 48%| 14% (n=56)
200-300 € 7% 37%| 48%| 13% (n=54)
More than 300 € 9%| 48%| 52%| 17% (n=23)
Do not know 7%|  32%| 64%| 11% v 0% (n=44)
Country Norway 6%| 30%| 61%| 14% v 0% (n=90)
Sweden 10% 42%| s2%| 12% A10% (n=126)
Denmark 11%| 53%| 51%| 10% V1% V9% (n=97)
Finland 13%| 37%| s57%| 5% A37% (n=60)
Total 10%|  41%| 54%| 11% (n=373)
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Q: Why have you never switched or compared contracts?
Several answers possible.

0%

Count %
The switching process is too complicated 99| 12%
There is little or no saving from switching 204 24 %
I am satisfied with my current contract 325 39%
It is difficult to find relevant informationn 111| 13%
It is difficult to understand the differences between the contracts 208 25%
The binding period for my current contract has not expired 24 3%
I want to keep my supplier as it is a local supplier 105| 12%
I did not know it was possible 40 5%
I do not care about my electricity contract 60l 7%
Other reason 36| 4%
Do not know 90| 11%
Total 844

20%

40%

60%
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Q: Why have you never switched or compared contracts?
Several answers possible.

Background
%) = ©
gl s P z
o g % o g €| 3 @ 2 g
SR E e s (=82 _|z¢& 2 |2
20 [2 [ [22|Z2|% g |z
2 b g g 5c| 3|3 © E
2 Q < T To|Z8TT| = 3 5
5 . § & 52| <=3 1S = B
oo o o] o w g e a 2 ©
£o| 2 ? St ||l wg| &8 o o 5 2
€3 E Ll 5 2S8|38|l| X5 £ s @ 2
s2lcc|BE|SE|Es| 28|23 8 |gk| S| 2| =
na| g | 25| Els5|[ag|e2 S s K = 3 =
o E o £ e = w O = v c© g g = o c £ = =
£8|E£3| "8 |=c|=25|£8]20>o 2 > 8 S o >
Gender Female 13%MACEA  429%| 11%| 26%|  2%| 11% 4% 6%| 13%|(n=484)
Male P 35%|  16%|  20%|  a%| 1a%|  s%| 10%| 2%  8%|(n=358)
Other -l -w| -%l  -%| -% -%|  -%| (n<s)
Age group Under 35 years ¥V 13% 12%| 23%| 4% 3%|  15%|(n=189)
35 - 49 years 3% NP 16%| 29%| 3% 7%|  11%|(n=261)
50 - 64 years 27% 12%| 24%| 2% 4%|  12%|(n=234)
65 years or older PEIUNTERA  1a%|  19%|  1%| 18%|  3%| 6%  2%|  3%|in=160)
Type of resident Apartment V20% 12%| 24%|  4%| 14%| 5%  8%|  3%| 14%|(n=420)
House A28% 14%|  25%| 1% 11%| a%| e%| 5%  8%|in=424)
Electricity bill? Electronic bill 13%|  2a%|  3%|NAEA  4%| 6% 4%| 11%|n=638)
Paper invoice 13%|  27%|  4%[USEA  7%|  9%| 4% 10%|(n=206)
Electricity to heating Use electricity to heat home 12%|  22%| 4% 14%| 7% 6%| 5% 13%|(n=320)
Not using electicity to heat home 14%|  26% 2%|  11% 3% 8% 4% 8%|(n=492)
Do not know 16%| 13%| 34%| 9% 28%| 3% 13%| 6% 6% 25%)| (n=32)
Consumer type ACTIVE consumers -% - % -% - % - % - % - % -% _9% -% -%| (n<5)
AWARE consumers % <% %] %l %l - <% <% -%| %] -%| (n<5)
INACTIVE comsumers 12%|  24%| 39%| 13%| 25%| 3%| 12%| 5% 7%|  4%| 11%|(n=844)
Annual KWh-use Less than 5000 kWh sl 4a%|  11%| 19%|  1%|  sw%|  3%| %] 3% 7%|n=144)
5000-9 999 kWh 11%| 30%| 40%| 18%| 26%| e%| 12%| 7% 3%|(n=141)
10 000- 14 999 kWh 12%| 21%| 35%| 16% 21%| 8% 9%| (n=86)
15 000-19 999 kWh 6% 9% 11%| 9% 7% (n=45)
20 000 - 24 999 kWh 25% 5%| (n=20)
More than 25 000 kWh Y0% V0% A80% 40% 0%| (n=5)
Do not know 13%NAEA  36%|  12%| 26%|  2%| 11%] 3% 16%|(n=403)
Spending on electricity i Less than 50 € 11%|  31%|  44%| 11%| 21%| 3% 17%| 5% 8%|(n=188)
total an average winter
S 50-100 € 11%| 22%| 40%| 16%| 30%| 3%| 10%| 6% 7%|(n=203)
100-150 € 14%|  27%| 34%| 12%| 21%| 4%l 12%| 6% 9%|(n=116)
150-200 € 10%| 29%| 40%| 16%| 24%| 3% 16%| 4% 7%| (n=70)
200-300 € 19% 34% 6%| 11%| (n=53)
More than 300 € 17%|  11%| 33% 6%|  0%| (n=18)
Do not know 10%|  22%| 36% 1% 7%|  19%)|(n=196)
. Norway 10%|  17%| 41% ¥16% 8%| 14%|(n=143)
Sweden A 18% | ¥ 17% [EETA P17 A9% 7% 9%| 4% 14%|(n=181)
Denmark ¥9% | A30% A VLA M ZA 4% 6% 3% 9%|in=431)
Finland 16%| 24%| 33%| 17% a%| 6%  2%|  9%| (n=89)
Total 12%|  24%| 39%| 13% 5% 7%|  4%|  11%|(n=844)
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Q: Who initiated the signing of your current contract?

0% 20% 40% 60% 80%
Count %
I did 3795 63 %
Someone else in my household did 597 10%
The supplier or sales representatives on behalf of supplier 739 12%
Broker (a company that with a power of attorney from the custome 176 3%
A cooperative/union | am member of (for example labour union) 75 1%
Other 121 2%
Can not remember / Do not know 516 9%
Total 6019| 100 %
Q: Who initiated the signing of your current contract?
Background variables
= o
> |z, |2 |5,E S
E |zsa|E. 2|28 3
33 |5ig{s5E(238
0 5 |L®Alo2E[R 8. @
ERER - 58| =
£ |oL8|Ecss|8EE sz | =
32 |Ee8|lssk|<E3 Sg| S
Gender Female V57% A14% 12% 2% VLA (n=2981)
Male A69% V6% 12% 3% \ 42 (n=3027)
Other V27% 9%| (n=11)
Age group Under 35 years V55% A15% 2% 3% 7%|(n=1041)
35 - 49 years AL12%  V11% - 2% 2% 9% (n=1832)
50 - 64 years A66% V8% 12% (S 2173 1% 2% 10%](n=1758)
65 years or older A67% V6% s ¥2% 9%|(n=1388)
Type of resident Apartment A65% v 7% (n=3013)
House V61% A13% (n=3006)
Electricity bill? Electronic bill A64% (n=4615)

Paper invoice

Electricity to heating Use electricity to heat home
Not using electicity to heat home

Do not know

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Consumer type

Annual KWh-use Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Less than 50 €
50-100 €

100-150 €

150-200 €

200-300 €

More than 3 000 kr

Do not know

Spending on
electricity in total an
average winter
month

Country Norway
Sweden
Denmark

Finland

Total

V¥ 59%

(n=1404)

A71% V5%
e
V56% A12%
A71%

A20%

V¥ 10%

vess DS

V2%

A3%

A2%

A 69%
66% | SV 14%
A 68% 13%
12% 11%
(L) A16% 15%

V48%

2%
1%
1%

1%

V1% 7%

V6%
A12%
V1%
V3%
A13%

(n=3127)
(n=2765)

Y 0% (n=1540)
(n=966)
(n=3513)

(n=1146)

A3%

(n=1011)

\ A Al (n=875)
\ A (n=619)

\ A Al (n=399)
\ A (n=165)

A3% A15%
8%
A8%
(n=856)
(n=728)
(n=585)
(n=329)
(n=735)

(n=1804)
(n=1281)
(n=1363)

1%
2%
2%
2%
2%

A 68%
A67%
V¥53%
A 68%

(n=1421)
Y6%
A19%
v3%

(n=1501)
(n=1508)
(n=1504)

A3%
V1%
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Q: How did they contact you?

0% 10% 20% 30% 40% 50%
Count %
Mail 80 9%
Email 151 17%
Telephone 415 45%
Door sales 56 6%
On the street (for example, shopping mall) 89| 10%
Other 44 5%
Can not remember / Do not know 80 9%
Total 915| 100 %
Q: How did they contact you?
Background variables
é
i =
2 & |5 2 e 3
g 5 |les | . |88 =
3 S| 8 |E5F| £ | 35| 3
= = a O o E O o c >
Gender Female 44% 6% 11% 7% 10%| (n=433)
Male 47% 6% 8% 8%| (n=479)
Other -% -% -% -% -% (n<5)
Age group Under 35 years 8% 18% 39% 11% 11% 5% 8%| (n=195)
35 - 49 years 10% 12% 48% 6% 8% 5% 12%| (n=251)
50 - 64 years 7% 18% 45% 7% 12% 5% 5%| (n=242)
65 years or older 9% 19% 8% 4% 10%| (n=227)
Type of resident Apartment 10% 17% 43% 6% 11% 6% 7%| (n=484)
House 8% 16% 48% 6% 9% 4% 10%| (n=431)
Electricity bill? Electronic bill 5% 9%| (n=697)
Paper invoice 4% 8%| (n=218)
Electricity to heating Use electricity to heat home 5% (n=494)
Not using electicity to heat home 5% (n=395)
Do not know 8% (n=26)
Consumer type ACTIVE consumers 3% (n=332)
AWARE consumers 8% (n=108)
INACTIVE comsumers 9% 16% 41% 5% 10% 5% (n=475)
Annual KWh-use Less than 5000 kWh 12% 21% 39% 5% 10% 4% (n=162)
5000- 9 999 kWh 11% 14% 45% 6% 12% 3% 9%| (n=154)
10 000- 14 999 kWh 6% 20% 50% 7% 8% 5% 5%| (n=144)
15 000-19 999 kWh 10% 19% 41% 7% 10% 4% 9%|  (n=90)
20 000 - 24 999 kWh 7% 20% 57% 7% 34 VYo% 5%| (n=61)
More than 25 000 kWh 3% 14% 59% 16% [N 40174 5% 3%| (n=37)
Do not know 8% 12% 43% 5% 12% 7% 12%| (n=267)
Spending on Less than 50 € 10% 20% 41% 4% 12% 6% 6%| (n=181)
electricity in total an 50100 € 1% 16% 44% 5% 8% 5% (n=219)
average winter 100-150 € 8% 18% 52% 6% 9% 6%| (n=141)
month 150-200 € 10% 18% 55% 3% 7% 7%| (n=120)
200-300 € 7% 16% It A20%|| V3% V0% NG
More than 300 € 4% 14% 56% 8% 14% 4%| (n=50)
Do not know 7% 15% 38% 5% 19% 4%| (n=101)
Country Norway V2% V10% A59% A12% 9% 8%| (n=223)
Sweden A15% 21% 40% 7% [N AL 5% 8%| (n=205)
Denmark 8% 19% 38% 3% 12% (n=227)
Finland 11% 17% 49% 4% 13% (n=240)
Total 9% 17% 45% 6% 10% (n=915)
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Q: How did you go about choosing electricity contract?
Several answers possible.

0%

10%

20%

30%

40%

Count %
| used a comparison tool online 1594 36%
I called one or several suppliers 612 14 %
I made an internet search, for instance Google 693 16%
Other 1172 27 %
Can not remember / Do not know 775| 18%
Total 4392
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Q: How did you go about choosing electricity contract?
Several answers possible.

Background
g
£ | 5 |s £
= v S o ]
2| 5 |&® 5
s | 2 |£8 5
© -g o 3 kS) -4
ki = |8&8| 2 = =
= S |Eg| 8 3 S
Gender Female A 14% 4 9 7l (n=2135)
Male VA 14% % 4% 7 (n=2251)
Other 33%|  17%| 33%| 50% WAl (n=6)
Age group Under 35 years 37% 16% % 26% A (n=728)
35 - 49 years 39%| 15%| 17% O 16%| (n=1355)
50 - 64 years 34%| 13%| 14%| 28%| 20%|(n=1306)
65 years or older 35%| 12% A 29%|  19%|(n=1003)
Type of resident Apartment 34% A 16% VA 18%| (n=2188)
House 38% T4 16% A 17%| (n=2204)
Electricity bill? Electronic bill 3% 14%| 17% 6% 7| (n=3363) |
Paper invoice A 14%|  13% 0% 7 (n=1029)
Electricity to heating Use electricity to heat home 11% IEYLA 8% Al 16% (n=2341)‘
Not using electicity to heat home % 14% % 9% 19%| (n=1964)
Do not know % A 17%|  33%| 26%| (n=87)
Consumer type ACTIVE consumers 499% 14% 15% 27% Al (n=1169)
AWARE consumers % 12% % 9% oA (n=812)
INACTIVE comsumers % 14% 15% Al (n=2411)
Aol e Less than 5000 kWh 39% A 1% 27%|  15% (n=864)‘
5000- 9 999 kWh 39%| 16%| 17%| 26%| 15%| (n=757)
10 000- 14 999 kWh 44% 15%| 19%| 23% A (n=667)
15 000-19 999 kWh ol 17l 17% % A (n=487)
20000 - 24 999 kWh 42%| 13%| 16%| 25%| 15%| (n=309)
More than 25 000 kWh 48% 20%|  17%|  19% A (n=117)
Do not know A 13% % % A (n=1191)
Spending on electr.icity in Less than 50 € o 11% 15% o 18%| (n=951) ‘
::,?,Itf,n ersEe Mt 50-100 € 37%| 14%| 16%| 28%| 16%| (n=984)
100-150 € 39%| 16%| 16%| 27% ‘A (n=675)
150-200 € 40%| 15%| 18%| 25% A (n=577)
200-300 € BV 11%|  15%|  25%|  17%| (n=492)
More than 300 € 43%| 19%| 17%| 23% A (n=265)
Do not know A 1a%| 13% % 34 (n=448)|
Gouimiry Norway 36%| 13%| 17%| 26%| 18%]|(n=1113)
Sweden A 12%|  15%|  24%| 18%|(n=1168)
Denmark A 17%|  26% 7 (n=912)
Finland 42% Al 14% 0% 24 (n=1199) |

Total 36% 14% 16% 27% 18%| (n=4392)




Q: [How your electricity price is set] When you think of your current electricity contract, are you aware of:

80%

0% 20% 40% 60%
Count %
Yes 3912 65 %
No 2107 35%
Total 6019| 100 %

Q: [How your electricity price is set] When you think of your current electricity contract, are you aware of:
Background variables

o
=

Valid N

Gender Female VUSR] (n=2981)
Male \ PLVA (n=3027)
Other 55% 45%| (n=11)

Age group Under 35 years 62% 38%|(n=1041)
35 - 49 years A A0 VS (n=1832)
50 - 64 years 67% 33%[(n=1758)
65 years or older VAV 2R (n=1388)

Type of resident Apartment
House

Electricity bill? Electronic bill

Paper invoice

Electricity to heating

Use electricity to heat home

Not using electicity to heat home

Do not know

A67%

V49%

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

A78%
A81%
V¥ 55%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

A73%
A71%
A71%
A74%

A75%

Spending on Less than 50 €
electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €
More than 300 €
Do not know
Country Norway
Sweden
Denmark
Finland

Total

V33%

37%
A51%
V22%
V19%
A45%
V27%
V29%
V29%
V26%
V25%
V22%
A53%

A38%
A38%
A47%
V17%

(n=3127)
(n=2765)
(n=127)
(n=1540)
(n=966)
(n=3513)
(n=1146)
(n=1011)

(n=875)
(n=619)
(n=399)
(n=165)
(n=1804)

(n=1506)
(n=1501)
(n=1508)
(n=1504)
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Q: [If the price can change during the contract term] When you think of your current electricity contract, are you aware of:

80%

0% 20% 40% 60%
Count %
Yes 3837 64 %
No 2182 36 %
Total 6019| 100 %

Q: [If the price can change during the contract term] When you think of your current electricity contract, are you aware of:

Background variables

Gender

Female
Male
Other

V61%
A66%

Age group

Under 35 years
35 - 49 years

50 - 64 years

65 years or older

V60%

Type of resident

Apartment

House

V61%
A66%

Electricity bill?

Electronic bill

Paper invoice

A66%
V57%

Electricity to heating

Use electricity to heat home

Not using electicity to heat home

Do not know

A68%
V59%
56%

A39%
V34%

A 40%

A39%
Vv34%
Vv34%
A43%
v32%
A41%

44%

Valid N

(n=2981)
(n=3027)
(n=11)
(n=1041)
(n=1832)
(n=1758)
(n=1388)
(n=3013)
(n=3006)
(n=4615)
(n=1404)
(n=3127)
(n=2765)

(n=127)

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

64%
A72%
V61%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

65%

67%
A69%
A70%
A75%
A75%
V53%

A72%
A70%
V54%

A75%
A 69%
V¥ 59%
V51%

Spending on Less than 50 €

electricity in total an  50-100 €

average winter 100-150 €

month
150-200 €
200-300 €
More than 300 €
Do not know

Country Norway
Sweden
Denmark
Finland

Total

36%
V28%
A39%

35%

33%
V31%
V30%
V25%
V25%
A47%

V28%
V30%
A 46%
V25%
V31%
A41%
A49%

(n=1540)
(n=966)
(n=3513)
(n=1146)
(n=1011)
(n=875)
(n=619)
(n=399)
(n=165)
(n=1804)

(n=1506)
(n=1501)
(n=1508)
(n=1504)
(n=6019)
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Q: [The binding period (Binding period is the time that you will have to stay with the same supplier)] When you think of your
current electricity contract, are you aware of:

0% 20% 40% 60% 80%
Count %
Yes 4311 72%
No 1708 28 %
Total 6019| 100 %

Q: [The binding period (Binding period is the time that you will have to stay with the same supplier)] When you think of your
current electricity contract, are you aware of:
Background variables

Gender Female V68% A32% [GEPALN)
Male VYA 2V (n=3027)
Other (n=11)

Age group Under 35 years A G e (n=1041)
35 - 49 years 30%[(n=1832)
50 - 64 years VA 5] (n=1758)
65 years or older VAR 7] (n=1388)

Type of resident Apartment
House

Electricity bill? Electronic bill

Paper invoice

Electricity to heating Use electricity to heat home VEA S XA (n=3127)
Not using electicity to heat home 30%| (n=2765)
Do not know A A S (n=127)

Consumer type ACTIVE consumers VAR A4 (n=1540)
AWARE consumers VAR A4 (n=966)
INACTIVE comsumers V¥ 62%|  A38% [LGEEEYE))

Annual KWh-use Less than 5000 kWh VVEVAR O 2 (n=1146)
5000- 9 999 kWh VA ) (n=1011)
10 000- 14 999 kWh A\ (n=875)
15 000-19 999 kWh YA\ (n=619)
20 000 - 24 999 kWh P A (n=399)
More than 25 000 kWh A (n=165)
Do not know VUEPA (n=1804)

Spending on Less than 50 €

electricity in total an  50-100 €

average winter 100-150 €

month
150-200 €
200-300 €

More than 300 €

Do not know

Country Norway
Sweden VAR A 2254 (n=1501)
Denmark A CEVAE T VVEAl (n=1508)
Finland VAR A (n=1504)

Total
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Q: [The notice period of the contract (Notice period is the time that you have to stay with the supplier after you have given a
notice of termination)] When you think of your current electricity contract, are you aware of:

0% 20% 40% 60% 80%
Count %
Yes 3664 61%
No 2355 39%
Total 6019| 100 %

Q: [The notice period of the contract (Notice period is the time that you have to stay with the supplier after you have given a
notice of termination)] When you think of your current electricity contract, are you aware of:
Background variables

Gender Female A 540 VA (n=2981)
Male VNG A2V (n=3027)
Other (n=11)

Age group Under 35 years A VA eV (n=1041)
35 - 49 years A A PR (n=1832)
50 - 64 years 63% 37%|(n=1758)
65 years or older A £2504] (n=1388)

Type of resident Apartment
House

Electricity bill? Electronic bill

Paper invoice

Electricity to heating Use electricity to heat home A1 (n=3127)
Not using electicity to heat home VSRl (n=2765)
Do not know VNG (n=127)
Consumer type ACTIVE consumers A\ PEV (n=1540)
AWARE consumers \ P2V (n=966)
INACTIVE comsumers V(0] (n=3513)

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

V35%
V34%
V32%
V32%
V30%
V28%
A54%

(n=1146)
(n=1011)
(n=875)
(n=619)
(n=399)
(n=165)
(n=1804)

Spending on Less than 50 € (n=1281)
electricity in total an  50-100 € (n=1363)
average winter 100-150 € (n=907)
month
150-200 € (n=772)
200-300 € \ eV (n=615)

More than 300 €

65%
| es%

35%

(n=346)

Do not know A\ VAN (n=735)
Country Norway 40%((n=1506)
Sweden VNESAE N 24 (n=1501)
Denmark \ LA YAl (n=1508)
Finland VPEAR X (n=1504)

Total
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Q: [The consequence if you terminate the contract before the binding period expires] When you think of your current electricity

contract, are you aware of:

0% 20% 40% 60%
Count %
Yes 2848  47% |
No 3171| 53% |
Total 6019 100 %

Q: [The consequence if you terminate the contract before the binding period expires] When you think of your current electricity
contract, are you aware of:
Background variables

o

=z

Valid N

Gender Female VG (n=2981)
Male A\ YEA (n=3027)
Other 45% 55%| (n=11)
Age group Under 35 years 46% 54%|(n=1041)
35 - 49 years 45% 55%[(n=1832)
50 - 64 years 48% 52%[(n=1758)
65 years or older 49% 51%|(n=1388)
Type of resident Apartment 47% 53%|(n=3013)
House 48% 52%[(n=3006)
Electricity bill? Electronic bill VVEAR A4 (n=4615)
Paper invoice V43% |  A57% (AT
Electricity to heating Use electricity to heat home VNPRA A (n=3127)
Not using electicity to heat home \ LEPAIS 7| (n=2765)

Do not know

V25%

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

A59%
A63%
V38%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

A52%
A54%
A55%
A59%
A67%
V33%

Spending on

Less than 50 €

A52%
A52%
A53%
A55%
V34%

A53%

V37%
A53%

electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €
More than 300 €
Do not know
Country Norway
Sweden
Denmark
Finland
Total

A75%
V41%
V37%
A62%

50%
V48%
V46%
V45%
V41%
V33%
A67%

56%
53%

V48%
V48%
V47%
V45%
A 66%
V47%

53%
A63%
V47%

(n=127)
(n=1540)
(n=966)
(n=3513)
(n=1146)
(n=1011)
(n=875)
(n=619)
(n=399)
(n=165)
(n=1804)
(n=1281)
(n=1363)
(n=907)
(n=772)
(n=615)
(n=346)
(n=735)
(n=1506)
(n=1501)
(n=1508)
(n=1504)
(n=6019)
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Q: [If the contract is green (electricity from renewable energy sources, for example hydro, solar or wind)] When you think of
your current electricity contract, are you aware of:

0% 20% 40% 60%
Count %
Yes 3030[ 50% |
No 2989 50% |
Total 6019| 100 %

Q: [If the contract is green (electricity from renewable energy sources, for example hydro, solar or wind)] When you think of your
current electricity contract, are you aware of:
Background variables

Valid N

o

=z

Gender Female VeV (n=2981)

Male \ Vi (n=3027)
Other 73% 27%| (n=11)
Age group Under 35 years 51% 49%((n=1041)
35 - 49 years 50% 50%[(n=1832)
50 - 64 years 51% 49%((n=1758)
65 years or older 49% 51%|(n=1388)
Type of resident Apartment 51% 49%|(n=3013)
House 50%| (n=3006)
Electricity bill? Electronic bill \ ZEVAl (n=4615)

Paper invoice V5] (n=1404)
Electricity to heating Use electricity to heat home 50% 50%|(n=3127)
Not using electicity to heat home 51% 49% | (n=2765)

Do not know \ LS NE0A (n=127)

Consumer type ACTIVE consumers VCEVAR N 2924 (n=1540)

AWARE consumers VA AZER]  (n=966)
INACTIVE comsumers \ LA N7 (n=3513)
Annual KWh-use Less than 5000 kWh VAR 23] (n=1146)

5000- 9 999 kWh VA 2 (n=1011)
10 000- 14 999 kWh VA LV (n=875)
15 000-19 999 kWh 52% 48%| (n=619)
20 000 - 24 999 kWh 56% 44%| (n=399)
More than 25 000 kWh 52% 48%| (n=165)
Do not know 8% 224 (n=1804)
Spending on Less than 50 € 52% 48%|(n=1281)
electricity in total an  50-100 € 52% 48%| (n=1363)
‘:’:;:ﬁe Il 100-150 € 52%|  48%| (n=907)
150-200 € 53% 47%| (n=772)
200-300 € 52% 48%| (n=615)
More than 300 € 47% 53%| (n=346)
Do not know VY41% | A59% NUEVES)]
Country Norway \ LA S (n=1506)

Sweden VGEVAR A 5] (n=1501)
Denmark 48%((n=1508)
Finland \ LA YA (n=1504)

Total
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Q: [The effective unit rate where all fixed and variable fees are included] When you think of your current electricity contract,
are you aware of:

0% 20% 40% 60% 80%
Count %
Yes 1757 58 %
No 1252 42 %
Total 3009| 100 %

Q: [The effective unit rate where all fixed and variable fees are included] When you think of your current electricity contract, are
you aware of:
Background variables

=2
)
[} ©
= >
Gender Female VP (n=1492)

Male A 157 (n=1512)
Other 80% 20% (n=5)
Age group Under 35 years 55% 45%| (n=535)
35 - 49 years 4% U (n=879)
50 - 64 years 60% 40%| (n=877)
65 years or older 64% 34 (n=718)
Type of resident Apartment 4% 45770 (n=1399)
House 62% 37 (n=1610)
Electricity bill? Electronic bill 60% 40%|(n=2385)
Paper invoice 54% 46%| (n=624)
Electricity to heating Use electricity to heat home 62% 74 (n=1152)
Not using electicity to heat home 57% 43%|(n=1773)
Do not know 43% 7 (n=84)
Consumer type ACTIVE consumers % 4 (n=639)
AWARE consumers 80% 07 (n=401)
INACTIVE comsumers 0% 07 (n=1969)
Annual KWh-use Less than 5000 kWh 67% 7 (n=745)
5000- 9 999 kWh 67% | (n=574)
10 000- 14 999 kWh 68% 3| (n=405)
15 000-19 999 kWh | (n=231)
20 000 - 24 999 kWh 6% 7 (n=128)
More than 25 000 kWh % 7 (n=35)
Do not know 74 (n=891)
Spending on Less than 50 € 55% 45%| (n=746)
electricity in total an  50-100 € 61% 39%| (n=738)
‘:’:;:ﬁe Il 100-150 € 63%|  37%| (n=381)
150-200 € 66% 7 (n=300)
200-300 € 67% | (n=246)
More than 300 € % 4 (n=128)
Do not know 44% 4 (n=470)
Country Norway -% -% (n<5)
Sweden 60% 40%((n=1501)
Denmark 56% 44%](n=1508)
Finland -% -% (n<5)
Total 58% 42%|(n=3009)
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Q: It was easy to find trustworthy information and necessary advice

40%

0% 10% 20% 30%
Count %
1 No experience 176 6%
2 309 10 %
3 857 28% |
4 931 30% |
5 High extent 619 20%
Do not know 207 7%
Total 3099| 100 %
Q: It was easy to find trustworthy information and necessary advice
Background variables
(]
2 o
GJ c
g 5 3
g £ 2
3 £ ; =z
2 = 2 o

Gender Female 6% 9% 29% V17% Ve (n=1444)
Male A22% \ 2573 (n=1650)
Other 20% V0% (n=5)
Age group Under 35 years AR S (n=576)
35 - 49 years 29% 20% 6%| (n=893)
50 - 64 years 31% 21% 6%| (n=897)
65 years or older 30% 23% 6%| (n=733)
Type of resident Apartment 29% 21% 7%|(n=1613)
House 5% 10% 27% 31% 19% 6%|(n=1486)
Electricity bill? Electronic bill 6% 10% 27% 30% 20% 7%|(n=2417)
Paper invoice 6% 10% 29% 30% 19% 7%| (n=682)
Electricity to heating Use electricity to heat home 5% 10% 27% 30% 21% 6%]|(n=1692)
Not using electicity to heat home 7% 9% 28% 30% 19% 7%|(n=1354)
Do not know 6% 9% 34% 23% 13% 15%| (n=53)
Consumer type ACTIVE consumers 5% 9% 27% 31% 21% 7% (n=1540)

AWARE consumers
INACTIVE comsumers

V17%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Spending on

Less than 50 €

electricity in total an  50-100 € 6% 11% 28%

‘:’::ﬁe DL 100-150 € s%|  10%|  26%
150-200 € 4% 12% 25%
200-300 € 5% 11% 29%
More than 300 € 7% 10% 24%
Do not know

Country Norway V4%
Sweden
Denmark A 10%
Finland 5% 8%

Total 6% 10%

34% 23%
36% 18%
V13%
31% 18%
31% 20%

33% 21%
30% 22%
31% 18%

V14%

A24%
18%
17%
20%

V2%
A 9%
6%
V4%
V2%
4%
4%
5%
A14%
6%

5%

4%

5%

4%

9%

8%| (n=774)
7%| (n=788)
9%| (n=570)

(n=516)
(n=1043)

(n=218)
(n=101)

(n=684)
(n=704)
(n=496)
(n=407)
(n=326)
(n=198)

(n=967)

20%

=

%| (n=3099)
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Q: It was easy to find trustworthy information and necessary advice

Standardized mean score: 0 =1 No experience and 100 =5 High extent. 'Do not know' is not in the calculation.

@ Significant higher
M Significant lower score
O No difference
Count |Mean
Gender Female (n=1310)_
Male (n=1577) 64 |
Other (n=5) 65
Age group Under 35 years (n=521) 63 |
35- 49 years (n=837) 64 |
50 - 64 years (n=842) 63 |
65 years or older (n=692) 63 : : |
Type of resident Apartment (n=1498) 63 |
House (n=1394) 63 |
Electricity bill? Electronic bill (n=2256) 63 |
Paper invoice (n=636) 62 |
Electricity to heating Use electricity to heat home (n=1586) 64 |
Not using electicity to heat home (n=1261) 62 |
Do not know (n=45) 58 |
Consumer type ACTIVE consumers (n=1436) 6
AWARE consumers (n=504) 64| |
INACTIVE comsumers (n=952) 60
Annual KWh-use Less than 5000 kWh (n=620) 65 |
5000- 9 999 kWh (n=494) 63 |
10 000- 14 999 kWh (n=481) 66
15 000-19 999 kWh (n=329) 6
20 000 - 24 999 kWh (n=209) 6
More than 25 000 kWh (n=96) 62| |
Do not know (n=663)
Spending on electricity Less than 50 € (n=641) 62 |
in total an average 50-100 € (n=668) 63 |
winter month 100-150 € (n=474) 66
150-200 € (n=388) 64 |
200-300 € (n=313) 64 |
More than 300 € (n=180) 62 |
Do not know (n=228)
Country Norway (n=714) 66
Sweden (n=729) 62| |
Denmark (n=519) 6
Finland (n=930) 65 |
Total (n=2892) 63 |
0 2‘5 5‘0 75

100
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Q: It was easy and straightforward to sign an electricity contract

0% 10% 20% 30% 40%
Count %
1 No experience 93 3%
2 139 4%
3 409 13%
4 953 31%
5 High extent 1419 46%
Do not know 86 3%
Total 3099| 100 %
Q: It was easy and straightforward to sign an electricity contract
Background variables
st
g £ z
o = 2 )
= 25 o =
— ~ ™ <t LN o >
Gender Female 3% 5% 12% 30% 45% (n=1444)
Male 3% 4% 14% 31% 46% (n=1650)
Other 20% 20% 20% (n=5)
Age group Under 35 years 2% 4 A18% 34% 5%| (n=576)
35 -49 years 2% 6% 15% 29% 3%| (n=893)
50 - 64 years 3% 3% 12% 30% 2%| (n=897)
65 years or older 5% 3% 31% 49% 2%| (n=733)
Type of resident Apartment 3% 5% 13% 30% 45% 4%|(n=1613)
House 3% 4% 13% 32% 47% 2% (n=1486)
Electricity bill? Electronic bill 3% 4% 13% 31% 47% 3%|(n=2417)
Paper invoice 3% 5% 15% 31% 42% 4%| (n=682)
Electricity to heating Use electricity to heat home 3% 5% 13% 30% 46% 2%|(n=1692)
Not using electicity to heat home 3% 5% 13% 32% 46% 3%|(n=1354)
Do not know 4% (n=53)
Consumer type ACTIVE consumers 3% (n=1540)
AWARE consumers 3% 5% 14% 31% (n=516)
INACTIVE comsumers 3% 5% 15% 34% (n=1043)
Annual KWh-use Less than 5000 kWh 2% 4% 14% 31% (n=659)
5000- 9 999 kWh 3% 6% 13% 30% 44% (n=516)
10 000- 14 999 kWh 2% 4% 14% 32% 48% (n=491)
15 000-19 999 kWh 2% 5% 13% 31% 48% (n=344)
20 000 - 24 999 kWh 2% 4% 9% 32% 52% (n=218)
More than 25 000 kWh 5% 13% 35% 45% (n=101)
Do not know 5% 4% 14% 30% 42% (n=770)
Spending on Less than 50 € 2% 4% 13% 32% 46% (n=684)
electricity in total an  50-100 € 3% 59 16% 29% 45% (n=704)
‘:’::ﬁe winter 100-150 € 3% 5% 10% 32% (n=496)
150-200 € 3% 5% 14% 29% (n=407)
200-300 € 2% 5% 12% 33% (n=326)
More than 300 € 5% 3% 15%|  31% (n=198)
Do not know 3% (n=284)
Country Norway 3% (n=774)
Sweden 4% (n=788)
Denmark 3% (n=570)
Finland 2% (n=967)
Total 3% (n=3099)
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Q: It was easy and straightforward to sign an electricity contract

Standardized mean score: 0 =1 No experience and 100 =5 High extent. 'Do not know"' is not in the calculation.

@ Significant higher
@ Significant lower score

O No difference

Count |Mean
Gender Female (n=1385) 79
Male (n=1623) 79
Other (n=5) 70
Age group Under 35 years (n=550) 6
35 - 49 years (n=869) 78
50 - 64 years (n=878) 80
65 years or older (n=716) 80
Type of resident Apartment (n=1556) 78
House (n=1457) 79
Electricity bill? Electronic bill (n=2355) 79
Paper invoice (n=658) 77
Electricity to heating Use electricity to heat home (n=1650) 78
Not using electicity to heat home (n=1312) 79
Do not know (n=51) 76
Consumer type ACTIVE consumers (n=1499) 80
AWARE consumers (n=510) 78|
INACTIVE comsumers (n=1004) 6
Annual KWh-use Less than 5000 kWh (n=643) 80
5000- 9 999 kWh (n=504) 77
10 000- 14 999 kWh (n=487) 80
15 000-19 999 kWh (n=340) 80
20 000 - 24 999 kWh (n=216) 82
More than 25 000 kWh (n=99) 79
Do not know (n=724) 77
Spending on electricity Less than 50 € (n=670) 80
in total an average 50-100 € (n=687) 78
winter month 100-150 € (n=483) 80
150-200 € (n=401) 78
200-300 € (n=323) 79
More than 300 € (n=194) 77
Do not know (n=255) 78

Country Norway (n=753)
Sweden (n=765)
Denmark (n=544)
Finland (n=951)
Total (n=3013) : : :

100
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Q: | could easily compare different electricity contracts with each other

30%

0% 10% 20%
Count %
1 No experience 229 7%
2 401 13%
3 781 25%
4 842 27 %
5 High extent 618 20% |
Do not know 228 7%
Total 3099| 100 %
Q: | could easily compare different electricity contracts with each other
Background variables
S "
S = | < | 2
— ~ ™ <t LN o >
Gender Female 8% 14% 24% A A S (n=1444)
Male 6% 12% 27% YRR A7 (n=1650)
Other Y 0% 20% MO (n=5)
Age group Under 35 years V4% 15% 27% 16% 8%| (n=576)
35 -49 years 6% 12% 27% 22% 7%| (n=893)
50 - 64 years 9% 13% 27% 18% 7%| (n=897)
65 years or older 9% 11% 28% 23% 7%| (n=733)
Type of resident Apartment 7% 13% 27% 20% 8%|(n=1613)
House 8% 13% 25% 27% 20% 7%|(n=1486)
Electricity bill? Electronic bill 7% 12% 25% 27% 21% 7%|(n=2417)
Paper invoice 8% 15% 24% 28% 17% 8%| (n=682)
Electricity to heating Use electricity to heat home 7% 12% 25% 28% 21% 7%|(n=1692)
Not using electicity to heat home 8% 13% 26% 26% 19% 8%[(n=1354)
Do not know 11% 19% 25% 28% 11% 6%| (n=53)
Consumer type ACTIVE consumers 7% 11% 25% 27% 21% 8%|(n=1540)
AWARE consumers 6% 13% 23% 29% (n=516)
INACTIVE comsumers 9% 15% 26% (n=1043)
Annual KWh-use Less than 5000 kWh 6% 11% 27% (n=659)
5000- 9 999 kWh 7% 14%|  23% (n=516)
10 000- 14 999 kWh 59 12% 25% (n=491)
15 000-19 999 kWh 7% 11% 24% 28% 25% 5%| (n=344)
20000 - 24 999 kWh 5% 10% 28% 30% 22% 6%| (n=218)
More than 25 000 kWh 11% 14% 21% 26% 22% 7%| (n=101)
Do not know % 16% 26% I A APV (n=770)
Spending on Less than 50 € 7% 13% 26% 27% 19% 7%| (n=684)
electricity in total an  50-100 € 6%|  14%|  28%|  27%|  19% 6%| (n=704)
2’::5‘3 winter 100-150 € 6%|  12%|  23%|  32%|  22% 6%| (n=496)
150-200 € 9% 12% 23% 30% 20% 6%| (n=407)
200-300 € 7% 13% 28% 25% 22% 5%| (n=326)
More than 300 € 9% 12% 23% 27% 20% 9%| (n=198)
Do not know 10% 15% 21% 16% (n=284)
Country Norway 6% 11% 24% 27% 23% 9%| (n=774)
Sweden 6% 13% 28% 26% 20% 8%| (n=788)
Denmark V21% V14% 10%| (n=570)
Finland 6% 12% A32% (n=967)
Total 7% 13% (n=3099)
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Q: | could easily compare different electricity contracts with each other

Standardized mean score: 0 =1 No experience and 100 =5 High extent. 'Do not know' is not in the calculation.

@ Significant higher
@ Significant lower score

O No difference

Count |Mean
Gender Female (n=1295)
Male (n=1571)
Other (n=5) 60
Age group Under 35 years (n=530) 60
35 - 49 years (n=828) 62
50 - 64 years (n=833)
65 years or older (n=680) 62
Type of resident Apartment (n=1484) 61
House (n=1387) 60
Electricity bill? Electronic bill (n=2244) 61
Paper invoice (n=627) 59
Electricity to heating Use electricity to heat home (n=1575) 62
Not using electicity to heat home (n=1246) 59
Do not know (n=50) 53
Consumer type ACTIVE consumers (n=1423) 6
AWARE consumers (n=503) 64
INACTIVE comsumers (n=945) 6
Annual KWh-use Less than 5000 kWh (n=623) 63
5000- 9 999 kWh (n=488) 62
10 000- 14 999 kWh (n=479)
15 000-19 999 kWh (n=327) 64
20000 - 24 999 kWh (n=206) 64
More than 25 000 kWh (n=94) 59
Do not know (n=654)
Spending on electricity Less than 50 € (n=636) 60
in total an average 50-100 € (n=664) 60
winter month 100-150 € (n=468) 64
150-200 € (n=384) 61
200-300 € (n=309) 61

More than 300 €

(n=180)

60

Do not know (n=230)
Country Norway (n=701)
Sweden (n=724)
Denmark (n=514)
Finland (n=932)
Total (n=2871) : :

75

100
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Q: | trusted the information and advice from sellers

0% 10% 20% 30% 40%
Count %
1 No experience 213 7%
2 250 8%
3 783 25% |
4 916| 30% |
5 High extent 665 21% |
Do not know 272 9%
Total 3099| 100 %
Q: | trusted the information and advice from sellers
Background variables
S "
b = = =
2 - - -
— n o >
Gender Female V23% VGRS (n=1444)
Male A28% \ 54| (n=1650)
Other 20% 40% 20% Y 0% (n=5)
Age group Under 35 years 5% 10% 29% 9%| (n=576)
35 - 49 years 7% 9% 26% 11%| (n=893)
50 - 64 years 8% 23% 8%| (n=897)
65 years or older 6% 24% 7%| (n=733)
Type of resident Apartment 8% 25% 9%]|(n=1613)
House 8% 26% 8% (n=1486)
Electricity bill? Electronic bill 9% 25% 9%[(n=2417)
Paper invoice 6% 26% 7%| (n=682)
Electricity to heating Use electricity to heat home 8% 25% 29% 22% 8%|(n=1692)
Not using electicity to heat home 8% 25% 29% 21% 9%[(n=1354)
Do not know 9% 19% 42% 19% 9%| (n=53)
Consumer type ACTIVE consumers Y7% 23% 31% 24% 9%|(n=1540)
AWARE consumers 9% 29% 25% 18% 7%| (n=516)
INACTIVE comsumers 9% 27% 29% 20% 9%|(n=1043)
Annual KWh-use Less than 5000 kWh 7% 26% 29% 22% 9%| (n=659)
5000- 9 999 kWh 8% 7% 29% 30% 20% 7%| (n=516)
10000- 14 999 kWh 7% 9%|  23%|  32% 24% (n=491)
15 000-19 999 kWh 8% 6% 28% 30% 20% 9%| (n=344)
20000 - 24 999 kWh 6% 9% 25% 31% 20% 8%| (n=218)
More than 25 000 kWh 12% 6% 23% 30% 24% 6%| (n=101)
Do not know 5% 10% 22% 28% 21% (n=770)
Spending on Less than 50 € 7% 8% 25% 30% 22% 9%| (n=684)
electricity in total an  50-100 € 6% 9% 28% 29% 20% 8%| (n=704)
‘:’::ﬁe winter 100-150 € 2% 30%  23% 9%| (n=496)
150-200 € 26% 32% 17% (n=407)
200-300 € 24% 30% 22% 9%| (n=326)
More than 300 € (n=198)
Do not know (n=284)
Country Norway (n=774)
Sweden V25% | V18% A 12% BMUEfid]
Denmark (n=570)
Finland A37% A25% A (n=967)
Total




Q: | trusted the information and advice from sellers

Standardized mean score: 0 =1 No experience and 100 =5 High extent. 'Do not know' is not in the calculation.

@ Significant higher

@ Significant lower score

O No difference
Count |Mean
Gender Female (n=1291)
Male (n=1531)
Other (n=5) 35 :
Age group Under 35 years (n=523) 62 : :
35 - 49 years (n=796) 62
50 - 64 years (n=825) 6
65 years or older (n=683) 64|
Type of resident Apartment (n=1463) 66
House (n=1364) 6
Electricity bill? Electronic bill (n=2196) 6
Paper invoice (n=631) 68
Electricity to heating Use electricity to heat home (n=1549) 64 :
Not using electicity to heat home (n=1230) 64 I :
Do not know (n=48) 68 I
Consumer type ACTIVE consumers (n=1402)
AWARE consumers (n=481)
INACTIVE comsumers (n=944) 64 : :
Annual KWh-use Less than 5000 kWh (n=599) 64 : :
5000- 9 999 kWh (n=479) 62 : _
10 000- 14 999 kWh (n=465) 65 : _
15 000-19 999 kWh (n=314) 63 : _
20000 - 24 999 kWh (n=200) 63 : _
More than 25 000 kWh (n=95) 63 : :
Do not know (n=675) 64 i :
Spending on electricity Less than 50 € (n=624) 65 _ i
in total an average 50-100 € (n=647) 63 :
winter month 100-150 € (n=450) 66 I
150-200 € (n=384) 9
200-300 € (n=298) 65 _ :
More than 300 € (n=186) 68 : :
Do not know (n=238) 63 _ i
Country Norway (n=698) 63
Sweden (n=693)
Denmark (n=510)
Finland (n=926)
Total (n=2827)

75

100
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Q: There were many different electricity suppliers to choose from that meet my needs

30%

0% 10% 20%
Count %
1 No experience 201 6%
2 261 8%
3 835 27 %
4 879 28 %
5 High extent 590 19%
Do not know 333 11%
Total 3099| 100 %
Q: There were many different electricity suppliers to choose from that meet my needs
Background variables
E "
g < z
S = | < | 2
— ~ o <t LN o >
Gender Female \ A ST (n=1444)
Male A22% \ 747 (n=1650)
Other V0% 20% | S0 A A (n=5)
Age group Under 35 years V4% 29% 30% 16% 11%| (n=576)
35 - 49 years Y6% 32% 20% 9%| (n=893)
50 - 64 years 26% 19% 11%| (n=897)
65 years or older 26% 20% 13%| (n=733)
Type of resident Apartment 26% 19% 11%]|(n=1613)
House 11%|(n=1486)
Electricity bill? Electronic bill 11%|(n=2417)
Paper invoice 10%| (n=682)
Electricity to heating Use electricity to heat home 10%|(n=1692)
Not using electicity to heat home 11%|(n=1354)
Do not know 15%| (n=53)
Consumer type ACTIVE consumers 11%|(n=1540)
AWARE consumers 5% 10% 27% 31% (n=516)
INACTIVE comsumers 6% 10% 28% A A G4 (n=1043)

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

8%
7%
5%
5%
4%
3%
7%

Spending on
electricity in total an
average winter
month

Less than 50 €
50-100 €
100-150 €
150-200 €
200-300 €

More than 300 €

Do not know

6%
5%
6%
5%
7%

Country

Norway
Sweden
Denmark

Finland

V3%

V3%
A12%

Total

7%
8%
9%
9%
9%
5%
9%

s

9%
7%
10%

28% 29%
30% 31%

AFA A36%

25% 29%

24% 31%
23% 28%
d Y21%
29% 27%
28% 28%

28% 30%

7%

V5%

A13%

9%
6%

28% 31%

V23%

17%
21%
23%
22%

A33%

V14%
17%
19%
20%

20%
18%

8%
V6%
V3%

8%

10%

9%
A22%

10%

9%
8%
10%
14%
A25%

(n=659)
(n=516)
(n=491)
(n=344)
(n=218)
(n=101)
(n=770)
(n=684)
(n=704)
(n=496)
(n=407)
(n=326)
(n=198)
(n=284)
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Q: There were many different electricity suppliers to choose from that meet my needs

Standardized mean score: 0 =1 No experience and 100 =5 High extent. 'Do not know' is not in the calculation.

@ Significant higher

@ Significant lower score

O No difference

Count |Mean
Gender Female (n=1226)
Male (n=1535)
Other (n=5)
Age group Under 35 years (n=514)
35 - 49 years (n=811)
50 - 64 years (n=800)
65 years or older (n=641)
Type of resident Apartment (n=1438) 62
House (n=1328) 64
Electricity bill? Electronic bill (n=2149) 6
Paper invoice (n=617) 6
Electricity to heating Use electricity to heat home (n=1517) 6
Not using electicity to heat home (n=1204) 60
Do not know (n=45)
Consumer type ACTIVE consumers (n=1377) 64
AWARE consumers (n=496) 64
INACTIVE comsumers (n=893) 60
Annual KWh-use Less than 5000 kWh (n=604) 62
5000- 9 999 kWh (n=484) 62
10 000- 14 999 kWh (n=474) 65
15 000-19 999 kWh (n=316) 66
20 000 - 24 999 kWh (n=196) 66
More than 25 000 kWh (n=92)
Do not know (n=600) 8
Spending on electricity Less than 50 € (n=618) 9
in total an average 50-100 € (n=638) 63
winter month 100-150 € (n=455) 65
150-200 € (n=380) 63
200-300 € (n=292) 64
More than 300 € (n=171) 64
Do not know (n=212) 63

Country Norway (n=669)
Sweden (n=682)
Denmark (n=485)
Finland (n=930)
Total (n=2766)

75

100
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Q: There were many different products/contracts to choose from that meet my needs

40%

0% 10% 20% 30%
Count %
1 No experience 181 6%
2 250 8%
3 877| 28% |
4 890 29% |
5 High extent 564 18%
Do not know 337 11%
Total 3099| 100 %
Q: There were many different products/contracts to choose from that meet my needs
Background variables
3
= [
é 'ED S =2
2 = g o
O
— ~ ™ <t LN o >

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Spending on Less than 50 €

electricity in total an  50-100 €

average winter 100-150 €

month
150-200 €
200-300 €
More than 300 €
Do not know

Country Norway v3%
Sweden
Denmark v3%
Finland A11%

Total

V6%

7%
7%

A11%

V24%

V22%

V19%

V12%

Gender Female VY 15% (n=1444)
Male Y WAV (n=1650)
Other V0% (n=5)
Age group Under 35 years 16% 11%| (n=576)
35 - 49 years 18% 9%| (n=893)
50 - 64 years 19% 12%| (n=897)
65 years or older 20% 12%| (n=733)
Type of resident Apartment 19% 11%|(n=1613)
House 11%|(n=1486)
Electricity bill? Electronic bill 11%|(n=2417)
Paper invoice 10%| (n=682)
Electricity to heating Use electricity to heat home 10%|(n=1692)
Not using electicity to heat home 11%|(n=1354)
Do not know 6% 13% 30% 25% 17%| (n=53)
Consumer type ACTIVE consumers 6% 7% 27% 30% 10% | (n=1540)
AWARE consumers 4% 10% 28% 30% (n=516)
INACTIVE comsumers (n=1043)

(n=774)
(n=788)
(n=570)
(n=967)
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Q: There were many different products/contracts to choose from that meet my needs
Standardized mean score: 0 =1 No experience and 100 =5 High extent. 'Do not know' is not in the calculation.

Count |Mean

@ Significant higher

@ Significant lower score

O No difference

(a1 |

Gender Female (n=1221) 61
Male (n=1536) 64
Other (n=5) 55
Age group Under 35 years (n=514) 63
35 - 49 years (n=809) 65
50 - 64 years (n=791) 61
65 years or older (n=648) 62
Type of resident Apartment (n=1436) 61
House (n=1326) 64
Electricity bill? Electronic bill (n=2149)
Paper invoice (n=613)
Electricity to heating  Use electricity to heat home (n=1517)
Not using electicity to heat home (n=1201)
Do not know (n=44) 56
Consumer type ACTIVE consumers (n=1379) 64
AWARE consumers (n=491) 65
INACTIVE comsumers (n=892) 60
Annual KWh-use Less than 5000 kWh (n=603) 62
5000- 9 999 kWh (n=481) 63
10 000- 14 999 kWh
15 000-19 999 kWh (n=316) 65
20 000 - 24 999 kWh (n=199) 66
More than 25 000 kWh (n=93)
Do not know (n=599)
Spending on electricity Less than 50 € (n=615) 3
in total an average 50-100 € (n=637) 63
winter month 100-150 € (n=453) 65
150-200 € (n=375) 63
200-300 € (n=295) 65
More than 300 € (n=174) 65
Do not know (n=213) 66

Country Norway (n=669)
Sweden (n=687)
Denmark (n=481)
Finland (n=925)
Total (n=2762)
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Q: It was easy to understand what is included in the price / agreement

40%

0% 10% 20% 30%
Count %
1 No experience 264 9%
2 392 13%
3 737 24% |
4 910 29% |
5 High extent 674 22%
Do not know 122 4% J
Total 3099| 100 %
Q: It was easy to understand what is included in the price / agreement
Background variables
E "
GJ c
° ) g =
2 |l o | o | < | o] 8] S
Gender Female 13% 22% 29% (n=1444)
Male 12% 25% 30% (n=1650)
Other 20% 60% 20% (n=5)
Age group Under 35 years 7% 12% 25% 33% 18% 6%| (n=576)
35 - 49 years 7% 14% 27% 30% 19% 4%| (n=893)
50 - 64 years 9% 12% 24% 28% 22% 3%| (n=897)
65 years or older 10% 13% 27% 3%| (n=733)
Type of resident Apartment 8% 11% 24% 29% 23% 4%|(n=1613)
House 9% 14% 24% 29% 20% 4% (n=1486)
Electricity bill? Electronic bill 9% 13% 24% 29% 21% 4%|(n=2417)
Paper invoice 8% 13% 23% 29% 23% 5%| (n=682)
Electricity to heating Use electricity to heat home Y 7% 12% 24% 30% 23% 4%|(n=1692)
Not using electicity to heat home 13% 23% 29% 21% 4%|(n=1354)
Do not know 11% 17% 23% 30% 13% 6%| (n=53)
Consumer type ACTIVE consumers 8% 12% 23% 31% 23% 4%|(n=1540)
AWARE consumers 8% 11% 25% 30% 23% [ A7 (n=516)
INACTIVE comsumers 10% 14% 25% 27% B\ 5% (n=1043)
Annual KWh-use Less than 5000 kWh 8% 12% 23% 30% 24% 2%| (n=659)
5000- 9 999 kWh 8% 12% 24% 30% 23% 3%| (n=516)
10 000- 14 999 kWh 1% 23%| 2% LSRN (n=491)
15 000-19 999 kWh 6% 12% 24% 34% 24% B8 ALl (n=344)
20000 - 24 999 kWh 7% 17% 26% 26% 22% 3%| (n=218)
More than 25 000 kWh 7% 12% 24% 33% 21% 4%| (n=101)
Do not know 9 14% IVl ¥ 25% Y14% | A9% NS
Spending on Less than 50 € 8% 11% 24% 31% 23% 2%| (n=684)
electricity in total an - 50-100 € 9%|  13%|  24%|  28%|  22% a%| (n=704)
‘:’::ﬁe winter 100-150 € 13%|  23%|  31%|  24%|  3%| (n=496)
150-200 € 8% 13% 24% 30% 22% 3%| (n=407)
200-300 € 9% 13% 24% 33% 19% 3%| (n=326)
More than 300 € 9% 12% 24% 25% 25% 5%| (n=198)
Do not know 12% 14% PIVA| ¥ 22% | V15% | A12% NUSED)
Country Norway 7% 12% 27% 29% 21% 4%| (n=774)
Sweden 8% 13% 26% 29% 21% 4%| (n=788)
Denmark A17% A19% Y19% V15% (n=570)
Finland V5% V9% V20% A36% A27% (n=967)
Total 9% 13% 24% 29% 22% 4% (n=3099)
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Q: It was easy to understand what is included in the price / agreement
Standardized mean score: 0 =1 No experience and 100 =5 High extent. 'Do not know' is not in the calculation.

@ Significant higher

@ Significant lower score

O No difference
Count |Mean
Gender Female (n=1357)
Male (n=1615)
Other (n=5) 50 |
Age group Under 35 years (n=544) 62 |
35 - 49 years (n=859) 60 |
50 - 64 years (n=866) 61 |
65 years or older (n=708) 63 : : |
Type of resident Apartment (n=1544) 62 |
House (n=1433) 60 |
Electricity bill? Electronic bill (n=2328) 61 |
Paper invoice (n=649) 62 |
Electricity to heating Use electricity to heat home (n=1525)_
Not using electicity to heat home (n=1302) 60 |
Do not know (n=50) 55 |
Consumer type ACTIVE consumers (n=1481) 6
AWARE consumers (n=506) 63| |
INACTIVE comsumers (n=990) 8
Annual KWh-use Less than 5000 kWh (n=643) 62 |
5000- 9 999 kWh (n=500) 63 |
10 000- 14 999 kWh (n=ass) |
15 000-19 999 kWh (n=340) 65 |
20000 - 24 999 kWh (n=212) 60 |
More than 25 000 kWh (n=97) 63 |
Do not know (n=700) 4
Spending on electricity Less than 50 € (n=667) 63 |
in total an average 50-100 € (n=679) 60 |
winter month 100-150 € (n=480) 64 |
150-200 € (n=395) 62 |
200-300 € (n=317) 60 |
More than 300 € (n=189) 62 |
Do not know (n=250) 4
Country Norway (n=740) 62 |
Sweden (n=756) 61 |
Denmark (n=535) Y49
Finland (n=946) A68
Total (n=2977) 61]
0 25 5‘0 75

100
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Q: | was well-informed

40%

0% 10% 20% 30%
Count %
1 No experience 182 6%
2 290 9%
3 887 29% |
4 1017| 33% |
5 High extent 591 19%
Do not know 132 4%
Total 3099| 100 %
Q: | was well-informed
Background variables
(]
= e
GJ c
2 5 z
g = 2
3 = ; =z
2 = 2 o
o ©
— ~ o <t LN o >

Gender Female 10% 29% (n=1444)
Male 9% 29% (n=1650)
Other 20% 40% (n=5)
Age group Under 35 years 6% 11% 30% (n=576)
35 -49 years 5% 10% 31% 34% 17% 3%| (n=893)
50 - 64 years 6% 9% 27% 4%| (n=897)
65 years or older 6% 8%|  26% 5%| (n=733)
Type of resident Apartment A7% 9% 28% 32% 19% 5%]|(n=1613)
House V5% 9% 29% 34% 19% 4%|(n=1486)
Electricity bill? Electronic bill 5% 9% 29% 33% 20% 4%|(n=2417)
Paper invoice 7% 11% 29% 32% 16% 5%| (n=682)
Electricity to heating Use electricity to heat home 5% 9% 29% 34% 19% 4%|(n=1692)
Not using electicity to heat home 6% 10% 28% 31% 20% 5%|(n=1354)
Do not know 11% 21% 19% 34% 13% 2%| (n=53)
Consumer type ACTIVE consumers 5% 9% 28% 34% 21% 4%|(n=1540)
AWARE consumers 22% 9| (n=516)
INACTIVE comsumers | (n=1043)
Annual KWh-use Less than 5000 kWh 4% 3%| (n=659)
5000- 9 999 kWh 19% 3%| (n=516)
10 000- 14 999 kWh 23% 7 (n=491)
15 000-19 999 kWh 20% 7 (n=344)
20000 - 24999 kWh 5% 8%  27%|  35%|  24% 7 (n=218)
More than 25 000 kWh 4% 8% 29% 38% 19% 3%| (n=101)
Do not know 9 9 29% % 4 (n=770)
Spending on Less than 50 € 5% 9% 28% 35% 20% 4%| (n=684)
electricity in total an  50-100 € 6% 8% 31% 32% 19% 3%| (n=704)
‘:’::ﬁe winter 100-150 € s%|  10%|  25%|  3e%|  20% 3%| (n=496)
150-200 € 5% 9% 32% 34% 16% 3%| (n=407)
200-300 € 5% 11% 27% 33% 21% 3%| (n=326)
More than 300 € 7% 10% 28% 30% 20% 5%| (n=198)
Do not know 8% 11% 27% 16% (n=284)
Country Norway 4% 8% 29% 35% 18% 5%| (n=774)
Sweden 6% 7% 28% 33% 22% 4%| (n=788)
Denmark 8% 12% 30% 17% 5%| (n=570)
Finland 7% 11% 28% 33% 19% 3%| (n=967)
Total 6% 9% 29% 33% 19% 4%|(n=3099)
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Q: | was well-informed
Standardized mean score: 0 =1 No experience and 100 =5 High extent. 'Do not know' is not in the calculation.

@ Significant higher
@ Significant lower score

O No difference

Count |Mean

Gender Female (n=1356)
Male (n=1606)
Other (n=5)
Age group Under 35 years (n=542)
35- 49 years (n=864) 62 . _ |
50 - 64 years (n=865) 64 |
65 years or older (n=696)_
Type of resident Apartment (n=1537) 62 |
House (n=1430) 64 I I |
Electricity bill? Electronic bill (n=2320) 64
Paper invoice (n=647) 60
Electricity to heating Use electricity to heat home (n=1626) 64 |
Not using electicity to heat home (n=1289) 63 I I |
Do not know (n=52) 54 I I |

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

(n=1480)
(n=510)
(n=977)

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh
10 000- 14 999 kWh

(n=639)
(n=498)
(n=480)

15 000-19 999 kWh (n=340) 66
20000 - 24 999 kWh (n=214) 67 ' ' |
More than 25 000 kWh (n=98) 65 I I |
Do not know (n=698)
Spending on electricity Less than 50 € (n=658) 64 : _ |
in total an average 50-100 € (n=680) 63 : : |
eelifse el 100-150 € (n=481) 65 . . |
150-200 € (n=394) 62 i _ |
200-300 € (n=317) 64 i _ |
More than 300 € (n=188) 62 |
Do not know (n=249) 8
Country Norway (n=735) 64| |
Sweden (n=758) 6
Denmark (n=540) 9
Finland (n=934) 62 i : |
Total (n=2967) 63
0 zls slo 75
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Q: When you signed/compared your current electricity contract, did you visit an online comparison tool?

60%

0% 20%
Count %
Yes 1455 47 %
No 1538 50 %
Do not know 106 3%
Total 3099| 100 %

Q: When you signed/compared your current electricity contract, did you visit an online comparison tool?

Background variables

Do not know

Valid N

Gender Female (n=1444)
Male (n=1650)
Other 20% 60% 20% (n=5)
Age group Under 35 years 51% 45% 4%| (n=576)
35 - 49 years % 44% 4%| (n=893)
50 - 64 years 42% % 3%| (n=897)
65 years or older 44% 53% 3%| (n=733)
Type of resident Apartment 44% % 3%|(n=1613)
House 0% 46% 4%|(n=1486)
Electricity bill? Electronic bill 48% 49% 3%|(n=2417)
Paper invoice 44% 53% 3%| (n=682)
Electricity to heating Use electricity to heat home % 45% 4%|(n=1692)
Not using electicity to heat home 42% % 3%|(n=1354)
Do not know 0% 4%| (n=53)
Consumer type ACTIVE consumers 47% 50% | (n=1540)
AWARE consumers 64% 4% 2%| (n=516)
INACTIVE comsumers 8% | (n=1043)
Annual KWh-use Less than 5000 kWh % 45% 3%| (n=659)
5000- 9 999 kWh % 45% 3%| (n=516)
10 000- 14 999 kWh 4% 44% 2%| (n=491)
15 000-19 999 kWh 8% 41% | (n=344)
20 000 - 24 999 kWh 51% 45% 3%| (n=218)
More than 25 000 kWh 50% 46% 4%| (n=101)
Do not know % 66% $4 (n=770)
Spending on Less than 50 € 45% 53% 7 (n=684)
electricity in total an  50-100 € 46% 51% 3%| (n=704)
‘:’:;iﬁe DL 100-150 € as%|  48% 4%| (n=496)
150-200 € 50% 47% 3%| (n=407)
200-300 € % 42% 3%| (n=326)
More than 300 € 55% 41% 4%| (n=198)
Do not know % 8% A (n=284)
Country Norway 41% % A%| (n=774)
Sweden 4% 44% 3%| (n=788)
Denmark 8% % 5%| (n=570)
Finland 9 46% 7 (n=967)
Total 47% 50% 3%/ (n=3099)
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Q: What comparison tool(s) did you visit online?
Several answers possible.

0% 10% 20% 30%

Count %
Elpris.dk 153| 11%
Energiaviraston ylldpitdmd sdhkén hintavertailusivusto (sahkonhinta.fi) 321 22%
Str@gmpris.no (fra Forbrukerradet) 173| 12%
Elskling 317 22%
Forbrukernet 28| 2%
Elpriskollen 9 7%
Compricer 152 10%
Vertaa.fi 11 1%
kilpailuttaja.fi 171 1%
Other 78] 5%
Can not remember 305 21%
Total 1455




Q: What comparison tool(s) did you visit online?
Several answers possible.

Background
S g
£g | ¢ 3
£3g ¢ g s :
2 558 5[ 2 | 5| 2|8 |=s|<|8|8)|%
Gender Female A 22%|  10%| 24%| 2% 7%| 10%| 1%|  1%|  4%| 26%|(n=614)
Male PN 22%|  13%|  20% 2% 7%  11% 0% 1% 6%| 17%|(n=840)
Other % % % I S I I S I I B ()
Age group Under 35 years 13%| 23% 9%| 24% 2% 5% 12% 0% 3%| 21%|(n=293)
35-49 years 11%|  19% 3%| 5% 8% 1%| 2%  4%| 20%|(n=465)
50 - 64 years 9%| 22% 1%| 6% 9% 2% 2%|  6%| 26%|(n=374)
65 years or older 9%|  26% V16% 1% 14% 1% 9%|  17%|(n=323)
Type of resident Apartment 8%| 24% 2% 2% 7%|  9%|  1%| 2% e%| 23%|(n=713)
House 6%| 12% 1% 1% 5%| 19%| (n=742)
Electricity bill? Electronic bill V¥ 19% | A14% EEPPIA A 2% EEET IR0 7 B 1%|  5%| 20%|n=1157)
Paper invoice A35% v3% V0% 6%| 24%|(n=298)
Electricity to heating Use electricity to heat home V19% A18% A25% A3% A 4%|  19%] (n=871)
Not using electicity to heat home A27% V2% V17% V0% A2% 7%|  24%|(n=570)
Do not know Y 0% Yo% V0% 7%| 36%| (n=14)
Consumer type ACTIVE consumers VAl A2% 6% 18%| (n=729)
AWARE consumers Yo% V0% 6% 17%| (n=330)
INACTIVE comsumers 4%|  30%| (n=396)
Annual KWh-use Less than 5000 kWh 8%| 23%|(n=347)
5000- 9 999 kWh 4%| 18%|(n=272)
10 000- 14 999 kWh 6%| 15%|(n=263)
15 000-19 999 kWh A18% 6%| 15%|(n=199)
20000 - 24 999 kWh A26% 4%| 12%]|(n=112)
More than 25 000 kWh A35% 6%| 14%| (n=51)
Do not know 42%| (n=211)
Spending on electricity in | ess than 50 € V3% 25%| (n=308)
:(t;lt:n average winter 50-100 € 19%| (n=323)
100-150 € 18%| (n=237)
150-200 € 18%| (n=205)
200-300 € 15%( (n=179)
More than 300 € 22%| (n=108)
Do not know V11% 39%| (n=95)
Country Norway V0% | A55% ¥yl A 9% AR PUA 22%| (n=317)
Sweden V0% V0% A55% V0% \ LA A8 P 12%| (n=422)
Denmark Y0% V0% V0% V0% V0% V0% 24%| (n=217)
Finland A64% V0% V0% V0% A2% | A3% | A10% IRIANEES)
Total 21%|n=1455)
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Q: It will be easy to find trustworthy information and necessary advice

40%

0% 10% 20% 30%
Count %
1 Fully disagree 357 12%
2 367 13%
3 Neutral 896 31%
4 535 18% |
5 Fully agree 4871 17% |
Do not know 278 10%
Total 2920 100%
Q: It will be easy to find trustworthy information and necessary advice
Background variables
]
[y @ S
E - : | £ | 2
— ~ ™ <t LN o >
Gender Female 13% 14% 30% 17% (n=1537)
Male 11% 11% 31% 20% (n=1377)
Other 17% 17% (n=6)
Age group Under 35 years v8% 12% 9%| (n=465)
35 - 49 years 10% 13% 8%| (n=939)
50 - 64 years 14% 13% 11%| (n=861)
65 years or older M A20% 10%| (n=655)
Type of resident Apartment 11% 13% 30% 19% 17% 10%|(n=1400)
House 13% 12% 32% 18% 16% 10%|(n=1520)
Electricity bill? Electronic bill 13% 12% 31% 18% 16% 9%|(n=2198)

Paper invoice 11% 13% 29% 19% 18% 10%| (n=722)
Electricity to heating Use electricity to heat home Y9% 11% 9% (n=1435)
Not using electicity to heat home A16% 14% 9% (n=1411)
Do not know 7% 19% 27% VEV  (n=74)
Consumer type ACTIVE consumers -% -% -% _% (n<5)

AWARE consumers
INACTIVE comsumers

9%
13%

12%
13%

A25%
V15%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

15%
13%
9%
11%
8%

15%
14%
10%

12%

A23%
A25%

V14%

a0 [IIFER

Spending on Less than 50 €
electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €
More than 300 €
Do not know
Country Norway 7%
Sweden v 7%
Denmark
Finland 12%
Total 12%

V9%

A17%

V11%
A26%

V¥ 10%
V21%

V3%
A11%
V5%
V5%
V4%
V3%
A15%

(n=450)
(n=2470)
(n=487)
(n=495)
(n=384)
(n=275)
(n=181)
(n=64)
(n=1034)

59



Q: It will be easy to find trustworthy information and necessary advice
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher
@ Significant lower score

O No difference

Count |Mean

Gender Female (n=1357) V52
Male (n=1279) A56
Other ) I —
Age group Under 35 years (n=423) A58
35-49 years (n=863) 55 . ]
50 - 64 years (n=768) 52 |
65 years or older (n=588) 52 I |
Type of resident Apartment (n=1267) 55 . _ |
House (n=1375) 53 |
Electricity bill? Electronic bill (n=1991) 54 I I |
Paper invoice (n=651) 56 I |

Electricity to heating  Use electricity to heat home (n=1307)
Not using electicity to heat home (n=1278)
Do not know (n=57) 52 |
Consumer type ACTIVE consumers (n<5) -
AWARE consumers (n=437) 6
INACTIVE comsumers (n=2205)
Annual KWh-use Less than 5000 kWh (n=442) 0
5000- 9 999 kWh (n=468) s3]
10 000- 14 999 kWh (n=364) 8
15 000-19 999 kWh (n=263) 6
20000 - 24 999 kWh (n=169) 6
More than 25 000 kWh (n=62) 50| |
Do not know (n=874)
Spending on electricity Less than 50 € (n=540) 52 : : |
in total an average 50-100 € (n=615) 53 : : |
winter month 100-150 € (n=383) 55 |
150-200 € (n=337) 9
200-300 € (n=267) 58 i _ |
More than 300 € (n=137) 60 |
Do not know (n=363) 49
Country Norway (n=660) 60
Sweden (n=636) 60
Denmark (n=838) 4
Finland (n=508) 57 : _ |
Total (n=2642) 54 |
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Q: It will be easy and straightforward to sign an electricity contract

30%

0% 10% 20%
Count %
1 Fully disagree 207 7%
2 246 8%
3 Neutral 753 26 %
4 658 23% |
5 Fully agree 788 27%
Do not know 268 9%
Total 2920 100 %
Q: It will be easy and straightforward to sign an electricity contract
Background variables
¢
2 ¢ 3
5 T ¥ <
] = =2
= 3 = g =
[ =2 w o ©
— ~ o <t LN o >

Do not know

V16%

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

A41%
V24%

PRV A38%

V22%

Spending on
electricity in total an
average winter
month

Less than 50 €
50-100 €
100-150 €
150-200 €
200-300 €

More than 300 €

Do not know

Country

Norway
Sweden
Denmark

Finland

V5%

A 9%

A11%

Total

A34%

¥20%
23% [ E5Z
204 __27%
V19% V17%
A28% A34%

23%
28%
A32%
V16%

Gender Female 2 (n=1537)
Male (n=1377)
Other 17% (n=6)
Age group Under 35 years A28% 10%| (n=465)
35 - 49 years 7% 10% 26% 24% 24% 8%| (n=939)
50 - 64 years 7% 8% 27% 22% 27% 9%| (n=861)
65 years or older V16% A35% 10%| (n=655)
Type of resident Apartment 7% 10% 26% 21% 27% 9%|(n=1400)
House 7% 7% 26% 24% 27% 9% (n=1520)
Electricity bill? Electronic bill 7% 8% 26% 23% 27% 9%[(n=2198)
Paper invoice 7% 9% 25% 22% 28% 9%| (n=722)
Electricity to heating Use electricity to heat home 6% 8% 24% 24% 1 CHA 8%| (n=1435)
Not using electicity to heat home 9% 28% ICA ¥ 24% 10%|(n=1411)

A24%

V3%
A10%

V6%
V6%
V5%
V4%

285%

A14%
8%
8%
8%

V6%
V6%

as IR

A18%

8%
9%

A13%
V4%

(n=2470)

(n=495)
(n=384)
(n=275)
(n=181)
(n=64)
(n=1034)

(n=289)

(n=148)
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Q: It will be easy and straightforward to sign an electricity contract
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher

@ Significant lower score

O No difference

Count |Mean

Gender Female (n=1360)

Male (n=1287)

Other (n=5) 75
Age group Under 35 years (n=418) 64

35 - 49 years (n=861) 64

50 - 64 years (n=781) 66

65 years or older (n=592) 66
Type of resident Apartment (n=1275) 64

House (n=1377) 66
Electricity bill? Electronic bill (n=1994) 65

Paper invoice (n=658) 65

Electricity to heating

Use electricity to heat home
Not using electicity to heat home
Do not know

(n=1324)

(n=1272)

(n=56) 62
Consumer type ACTIVE consumers (n<5) -
AWARE consumers (n=437) 4
INACTIVE comsumers (n=2215) 6
Annual KWh-use Less than 5000 kWh (n=439) 64
5000- 9 999 kWh (n=464) 65 I I
10 000- 14 999 kWh (n=362) A68
15 000-19 999 kWh (n=261) A70
20000 - 24 999 kWh (n=173) 69
More than 25 000 kWh (n=61) 70 I I |
Do not know (n=892) 6
Spending on electricity Less than 50 € (n=547) 63 : :
in total an average 50-100 € (n=605) 65
winter month 100-150 € (n=377) 66 I I
150-200 € (n=343) 69
200-300 € (n=273) 67|
More than 300 € (n=137)
Do not know (n=370) 8
Country Norway (n=674)
Sweden (n=646) 67|
Denmark (n=816)
Finland (n=516) 68 i :
Total (n=2652) 65
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Q: It will be easy to compare different electricity contracts with each other

30%

0% 10% 20%
Count %
1 Fully disagree 380 13% |
2 439| 15% |
3 Neutral 771 26 %
4 560 19% |
5 Fully agree 490 17% |
Do not know 280 10%
Total 2920 100%
Q: It will be easy to compare different electricity contracts with each other
Background variables
¢
— ~ ™ <t LN o >
Gender Female 15% 15% 25% 19% (n=1537)
Male 11% 15% 28% 19% (n=1377)
Other 17% 17% 17% (n=6)
Age group Under 35 years 14% 11%| (n=465)
35 - 49 years 12% 17% 27% 21% 15% 8%| (n=939)
50 - 64 years 15% 16% 27% 17% 16% 9%| (n=861)
65 years or older A18% 13% m 19% 11%| (n=655)
Type of resident Apartment 13% 16% 26% 18% 17% 10%|(n=1400)
House 13% 14% 27% 20% 16% 9%|(n=1520)
Electricity bill? Electronic bill 14% 15% 26% 20% 16% 10%|(n=2198)
Paper invoice 10% 16% 28% 18% 18% 9%| (n=722)
Electricity to heating Use electricity to heat home 9% (n=1435)
Not using electicity to heat home 9%[(n=1411)
Do not know VI (n=74)
Consumer type ACTIVE consumers -% -% -% (n<5)
AWARE consumers 10% A26%  A28% V3% MUENEN)
INACTIVE comsumers 14% V18% | V15% | A11% [GE2ZY)]

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

17%
14%
10%
11%

8%
14%
13%

Spending on

Less than 50 €

14%

electricity in total an  50-100 € 12%

:::ﬁe winter 100-150 € 12%
150-200 € 11%
200-300 € 10%
More than 300 € 13%
Do not know

Country Norway V8%
Sweden V8%
Denmark
Finland

Total

A23% A22%

V13%

7%

V6%
A23% V5%
A25%

A30% V3%

V14% A14%
16% 10%
16% 8%
17% 7%
21% 9%
20% 7%
24% 6%

V11% A18%

V¥ 10%

(n=487)
(n=495)
(n=384)
(n=275)
(n=181)
(n=64)
(n=1034)
(n=597)
(n=659)
(n=411)
(n=365)
(n=289)
(n=148)

(n=732)
(n=713)
(n=938)
(n=537)

(n=2920)
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Q: It will be easy to compare different electricity contracts with each other
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher

@ Significant lower score

O No difference

Count |Mean
Gender Female (n=1365) 52
Male (n=1270) 55
Other (n=5) 45
Age group Under 35 years (n=414) 6
35 - 49 years (n=862) 53
50 - 64 years (n=783) 51
65 years or older (n=581) 51
Type of resident Apartment (n=1263) 53
House (n=1377) 53
Electricity bill? Electronic bill (n=1984) 53
Paper invoice (n=656) 55

Electricity to heating

Use electricity to heat home
Not using electicity to heat home
Do not know

(n=1304)
(n=1277)
(n=59)

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

(n<5)
(n=437)
(n=2203)

V51

Annual KWh-use

Less than 5000 kWh

(n=441)

V438

5000- 9 999 kWh (n=460) 52 |
10 000- 14 999 kWh (n=360) 57 ' ]
15 000-19 999 kWh (n=261)
20000 - 24 999 kWh (n=168)
More than 25 000 kWh (n=62) 59
Do not know (n=888) 51 I |
Spending on electricity Less than 50 € (n=540) 51 I I|
in total an average 50-100 € (n=606) 53 : : |
winter month 100-150 € (n=382) 55 |
150-200 € (n=333) 9
200-300 € (n=270) 57 i _ |
More than 300 € (n=139) 57 |
Do not know (n=370) 4
Country Norway (n=657) 6
Sweden (n=636) 9
Denmark (n=836) 4
Finland (n=511) 52 _ _ |
Total (n=2640) 53 |
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Q: | will trust the information and advice from sellers

40%

0% 10% 20% 30%
Count %
1 Fully disagree 492 17% |
2 533 18% |
3 Neutral 1002 34%
4 422 14 %
5 Fully agree 237 8%
Do not know 234 8%
Total 2920 100%
Q: | will trust the information and advice from sellers
Background variables
3
= 8 g
: : I
— ~ o <t LN o >
Gender Female 16% 18% 34% 14% 8% (n=1537)
Male (n=1377)
Other (n=6)
Age group Under 35 years 9%| (n=465)
35 - 49 years 6%| (n=939)
50 - 64 years 9%| (n=861)
65 years or older 9%| (n=655)
Type of resident Apartment 9%|(n=1400)
House 7%|(n=1520)
Electricity bill? Electronic bill 8%|(n=2198)

Paper invoice

Electricity to heating

Use electricity to heat home

Not using electicity to heat home

8%| (n=722)
7% (n=1435)
8%|(n=1411)

Do not know (n=74)
Consumer type ACTIVE consumers -% -% -~ -~ _o (n<5)
AWARE consumers 18%  19%|  32%| 17%|  10% (n=450)
INACTIVE comsumers 17%|  18%|  35%|  14% (n=2470)

Annual KWh-use Less than 5000 kWh 21% 19% 34% 14% (n=487)
5000-9 999 kWh 18%|  20%|  34%|  15% (n=495)
10 000- 14 999 kWh 14% 20% 38% 16% (n=384)
15 000-19 999 kWh 15% 16% 35% 18% (n=275)
20000 - 24 999 kWh 16%|  23%|  28%|  17% (n=181)
More than 25 000 kWh 19%|  20% 42% (n=64)
Do not know 16% 16% 34% 13% (n=1034)
Spending on Less than 50 € 17% 18% 33% 15% (n=597)
electricity in total an  50-100 € 17% 19% 36% 16% (n=659)
2’::5‘3 Ll 100-150 € 17%|  19%|  35%|  16% 7% 6%| (n=411)
150-200 € 16% 19% 33% 17% 8% 8%| (n=365)
200-300 € 16% 20% 33% 12% 12% 7%| (n=289)
More than 300 € 14% 20% 35% 16% 11% 5%| (n=148)
Do not know 19% 15% 35% 8% (n=451)
Country Norway 17% 19% 37% 13% 6% 7%| (n=732)
Sweden 14% 15% 38% 13% 9% 10%| (n=713)
Denmark (n=938)
Finland V29% A23% (n=537)

Total
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Q: | will trust the information and advice from sellers
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher
@ Significant lower score

O No difference

Count |Mean
Gender Female (n=1388) 45 |
Male (n=1292) 44 |
Other (n=6) 54 |
Age group Under 35 years (n=425)
35 - 49 years (n=879) 44 : |
50 - 64 years (n=784) 42 |
65 years or older (n=598)
Type of resident Apartment (n=1278)
House (n=1408)
Electricity bill? Electronic bill (n=2024)
Paper invoice (n=662)
Electricity to heating Use electricity to heat home (n=1330)
Not using electicity to heat home (n=1298)
Do not know (n=58) 46 |
Consumer type ACTIVE consumers (n<5) - |
AWARE consumers (n=435) 45 |
INACTIVE comsumers (n=2251) 44 ' |
Annual KWh-use Less than 5000 kWh (n=447)
5000- 9 999 kWh (n=465) 43 |
10 000- 14 999 kWh (n=366) 46 ' |
15 000-19 999 kWh n=202 |
20000 - 24 999 kWh (n=171) 45 |
More than 25 000 kWh (n=62) 42 I |
Do not know (n=913) 45 I |
Spending on electricity Less than 50 € (n=547) 45 I |
in total an average 50-100 € (n=618) 43 I |
winter month 100-150 € (n=386) 43 |
150-200 € (n=337) 45 i |
200-300 € (n=270) 46 |
More than 300 € (n=141) 47 I |
Do not know (n=387) 42 |
Country Norway (n=678) 42 : |
Sweden (n=640) 46 |
Denmark (n=855)
Finland (n=513)
Total (n=2686) 44]
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Q: There will be many different electricity suppliers to choose from that meet my needs

40%

0% 10% 20% 30%
Count %
1 Fully disagree 104 4% %
2 155 5%
3 Neutral 905 31% |
4 763  26% |
5 Fully agree 650 22% |
Do not know 343 12%
Total 2920 100%
Q: There will be many different electricity suppliers to choose from that meet my needs
Background variables
8
— ~ ™ <t LN o >
Gender Female 4% 3 2 (n=1537)
Male 3% (n=1377)
Other 17% 17%|  (n=6)
Age group Under 35 years 3% 6% 32% 27% 21% 12%| (n=465)
35 - 49 years 3% 6% 31% 29% 21% 10%| (n=939)
50 - 64 years 4% 30%|  27%|  23%|  13%| (n=861)
65 years or older 5% 6% 24% 14%| (n=655)
Type of resident Apartment 4% 6% 31% 27% 22% 11%|(n=1400)
House 3% 5% 31% 26% 23% 12%| (n=1520)
Electricity bill? Electronic bill 3% 5% 31% 26% 23% 12%|(n=2198)
Paper invoice 5% 7% 30% 27% 21% 10%| (n=722)
Electricity to heating Use electricity to heat home 3% 5% 29% A25% 11%|(n=1435)
Not using electicity to heat home 4% 6% 33% Y 20% 12%|(n=1411)
Do not know 4% 4% 35% Y11% 20%| (n=74)
Consumer type ACTIVE consumers -9 -9 -9 -9 (n<5)

AWARE consumers
INACTIVE comsumers

4%
3%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

6%
4%
3%
4%
2%
3%
3%

6%
6%
5%
7%
3%

32%
32%
26%
24%
28%

V5%
A13%

V8%

8%
9%

A32%
V25%

A31%
V21%

YY) A34% V7%

A17%

Spending on Less than 50 €
electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €
More than 300 €
Do not know
Country Norway v3%
Sweden 4%
Denmark 4%
Finland 4%
Total 4%

27%
33%
A35%
V26%

V19% V17%
P A27%
20%
v22% V17%
A31%

A20%
11%

A15%
V5%

(n=450)
(n=2470)
(n=487)
(n=495)
(n=384)
(n=275)
(n=181)
(n=64)
(n=1034)

(n=732)
(n=713)
(n=938)
(n=537)

(n=2920)
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Q: There will be many different electricity suppliers to choose from that meet my needs
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher
M Significant lower score
O No difference
Count |Mean
Gender Female (n=1315) 66
Male (n=1257) 67
Other (n=5) 60
Age group Under 35 years (n=411) 66
35 - 49 years (n=847) 66
50 - 64 years (n=753) 68
65 years or older (n=566) 65
Type of resident Apartment (n=1245) 66 | |
House (n=1332) 67
Electricity bill? Electronic bill (n=1929) 67
Paper invoice (n=648) 65
Electricity to heating  Use electricity to heat home (n=1282)
Not using electicity to heat home (n=1236)
Do not know (n=59) 61
Consumer type ACTIVE consumers (n<5) -
AWARE consumers (n=427)
INACTIVE comsumers (n=2150) 66
Annual KWh-use Less than 5000 kWh (n=436) 64
5000- 9 999 kWh (n=455) 67
10 000- 14 999 kWh (n=352) 68
15 000-19 999 kWh (n=250) 69
20000 - 24 999 kWh (n=160) IS
More than 25 000 kWh (n=58) 71
Do not know (n=857) 65
Spending on electricity Less than 50 € (n=533) 65
in total an average 50-100 € (n=594) 67
winter month 100-150 € (n=374) 66
150-200 € (n=321) 0
200-300 € (n=261) 69
More than 300 € (n=134) 71
Do not know (n=360) 6
Country Norway (n=648)
Sweden (n=625) 66|
Denmark (n=795) 6
Finland (n=509) 67
Total (n=2577) 66
0 2‘5 5‘0 75

100
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Q: There will be many different contracts to choose from that meet my needs

40%

0% 10% 20% 30%
Count %
1 Fully disagree 101 3%
2 161 6 %
3 Neutral 885 30% |
4 811 28% |
5 Fully agree 591 20%
Do not know 371 13%
Total 2920 100%
Q: There will be many different contracts to choose from that meet my needs
Background variables
8
: £ S|z | =
2 g = - -
— ~ ™ <t LN o >
Gender Female 3% 5% 29% 28% 19% [V S (n=1537)
Male 4% 6% 32% 27% 22% B8 L7 (n=1377)
Other EEYY| YO0%  Y0% 33% 17% 17%|  (n=6)
Age group Under 35 years 3% 7% 28% 32% 18% 13%| (n=465)
35 - 49 years 3% 6%|  31%|  31% 18% (n=939)
50 - 64 years 3% 4% 31% 27% 21% 13%| (n=861)
65 years or older 5% 5% 23% 15%| (n=655)
Type of resident Apartment 4% 6% 30% 28% 20% 12%|(n=1400)
House 3% 5% 31% 27% 20% 13%| (n=1520)
Electricity bill? Electronic bill 3% 5% 30% 28% 20% 13%|(n=2198)
Paper invoice 4% 7% 30% 28% 20% 11%| (n=722)
Electricity to heating Use electricity to heat home 3% 5% 28% A23% 11%|(n=1435)
Not using electicity to heat home A5% 6% 33% v 18% 14%|(n=1411)
Do not know 8% 32% V11% 23%| (n=74)
Consumer type ACTIVE consumers -9 -9 -9 -9 (n<5)

AWARE consumers
INACTIVE comsumers

3%
4%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

6%
3%
3%
3%
2%
3%
3%

6%
5%
5%

6%
5%

31%
33%
27%

5 ¥22%

28%
32%

A35%
V26%

A28% V5%
V19% A14%
28% V9%
V8%
V8%

A18%

33% 27%

V15%

Spending on Less than 50 € 4%

electricity in total an  50-100 € 4%

‘:’::ﬁe winter 100-150 € 3%
150-200 € 3%
200-300 € 4%
More than 300 € 1%
Do not know 4%

Country Norway 2% V3% 27%
Sweden 3% 6% 31%
Denmark 5% (7 A34%
Finland 3% 7%

Total 3% 6%

V20% 16%
29% | WA

A23%
12%

(n=450)
(n=2470)
(n=487)
(n=495)
(n=384)
(n=275)
(n=181)
(n=64)
(n=1034)

(n=732)

27% __19%
v23%  V15% A17%
A34% V6%

(n=713)
(n=938)
(n=537)

(n=2920)
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Q: There will be many different contracts to choose from that meet my needs
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher
M Significant lower score
O No difference
Count |Mean
Gender Female (n=1291) 66 |
Male (n=1253) 66 : |
Other (n=5) 50 |
Age group Under 35 years (n=405) 66 |
35 - 49 years (n=842) 65 |
50 - 64 years (n=746) 67 |
65 years or older (n=556) 66 : : |
Type of resident Apartment (n=1234) 66 |
House (n=1315) 66 |
Electricity bill? Electronic bill (n=1906) 66 |
Paper invoice (n=643) 65 |
Electricity to heating  Use electricity to heat home (n=1275)
Not using electicity to heat home (n=1217)
Do not know (n=57) 63 |
Consumer type ACTIVE consumers (n<5) -
AWARE consumers (n=429)
INACTIVE comsumers (n=2120) 6
Annual KWh-use Less than 5000 kWh (n=424) 64 |
5000- 9 999 kWh (n=451) 67 |
10 000- 14 999 kWh (n=354) 67 |
15 000-19 999 kWh (n=248) 70 |
20000 - 24 999 kWh (n=167) 70 |
More than 25 000 kWh (n=60) 69 |
Do not know (n=845) 64 |
Spending on electricity Less than 50 € (n=527) 65 |
in total an average 50-100 € (n=586) 66 |
winter month 100-150 € (n=371) 66 |
150-200 € (n=326) 67 |
200-300 € (n=260) 69 |
More than 300 € (n=131) 69 |
Do not know (n=348) 63 |
Country Norway (n=644)
Sweden (n=622) 65| |
Denmark (n=778) 6
Finland (n=505) 68 |
Total (n=2549) 66 : : |
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Q: It will be easy to understand what is included in the price / agreement

30%

0% 10% 20%
Count %
1 Fully disagree 419 14% |
2 545 19% |
3 Neutral 819 28%
4 s16|  18% |
5 Fully agree 334 11%
Do not know 287 10%
Total 2920 100%
Q: It will be easy to understand what is included in the price / agreement
Background variables
]
() @ 3
g E 2 | <
— o~ ™ LN o >
Gender Female 15% V15% 1 (n=1537)
Male 13% A20% (n=1377)
Other 50% (n=6)
Age group Under 35 years A23% 14% 11%| (n=465)
35 - 49 years 10% 8%| (n=939)
50 - 64 years 12% 9%| (n=861)
65 years or older 11% 12%| (n=655)
Type of resident Apartment 13% 19% 28% 18% 12% 10%|(n=1400)
House 15% 18% 28% 18% 11% 10%|(n=1520)
Electricity bill? Electronic bill 15% 19% 28% 17% 11% 10%|(n=2198)

Paper invoice

13% 10%| (n=722)

Electricity to heating Use electricity to heat home Y11% 17% 10%|(n=1435)
Not using electicity to heat home A17% 20% 28% 9%| (n=1411)
Do not know 12%|  16%|  26% (n=74)
Consumer type ACTIVE consumers -% -% -% (n<5)
AWARE consumers VAR 20%|  26% A17% (n=450)
INACTIVE comsumers A15% 19% ¥ 10% (n=2470)

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Annual KWh-use

Spending on Less than 50 €
electricity in total an  50-100 €
average winter
month

100-150 €
150-200 €
200-300 €
More than 300 €

Do not know

Country Norway
Sweden
Denmark

Finland

Total

V20%
A34%

V23%

(n=487)
(n=495)
(n=384)
(n=275)
(n=181)

(n=64)
(n=1034)

V11%
A24%

V7%
A16%

(n=597)
(n=659)
10% 9%| (n=411)
15% 10%| (n=365)
14% 8%| (n=289)
(n=148)
(n=451)
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Q: It will be easy to understand what is included in the price / agreement
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

w=s75) |22

@ Significant higher
@ Significant lower score

O No difference

Count |Mean

Gender Female (n=1347) 47

Male (n=1280) 50

Other (n=6) 54
Age group Under 35 years (n=415) 6

35 - 49 years (n=861) 49

50 - 64 years (n=782) 47

65 years or older
Type of resident Apartment (n=1266) 49

House (n=1367) 47
Electricity bill? Electronic bill (n=1986)

Paper invoice (n=647)
Electricity to heating  Use electricity to heat home (n=1296)

Not using electicity to heat home (n=1280)

Do not know (n=57)
Consumer type ACTIVE consumers (n<5) -

AWARE consumers (n=433) 4

INACTIVE comsumers (n=2200) 4
Annual KWh-use Less than 5000 kWh (n=441) 44

5000- 9 999 kWh (n=468) 47|

10 000- 14 999 kWh (n=358)

15 000-19 999 kWh (n=257)

20000 - 24 999 kWh (n=169)

More than 25 000 kWh (n=60) 48|

Do not know (n=880) 46
Spending on electricity Less than 50 € (n=545) 47
in total an average 50-100 € (n=612) 47
winter month 100-150 € (n=376) 49

150-200 € (n=328) 52

200-300 € (n=267) 50

More than 300 € (n=135) 52

Do not know

(n=370)

Country Norway (n=648)
Sweden (n=629)

Denmark (n=837)

Finland (n=519)

Total (n=2633)

75

100
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Q: | will be well-informed

40%

0% 10% 20% 30%
Count %
1 Fully disagree 202 7%
2 289 10 %
3 Neutral 1023 35%
4 611 21% |
5 Fully agree 527 18% |
Do not know 268 9%
Total 2920 100%
Q: | will be well-informed
Background variables
]
5 © & = -
— ~ ™ <t LN o >
Gender Female 8% 11% 33% 20% 17% (n=1537)
Male 6% 9% 37% 22% 20% (n=1377)
Other Y 0% 17% 33% 33% 17% (n=6)
Age group Under 35 years v3% 12% 35% 25% 16% (n=465)
35 - 49 years 8% 11% 35% 24% 15% 7%| (n=939)
50 - 64 years 7% 8% 34% 21% 19% 11%| (n=861)
65 years or older 8% 10% 36% 9%| (n=655)
Type of resident Apartment 7% 10% 37% 21% 16% 9%|(n=1400)
House 7% 10% 33% 21% 20% 9%|(n=1520)
Electricity bill? Electronic bill 7% 10% 35% 21% 19% 9% (n=2198)
Paper invoice 6% 10% 36% 22% 16% 9%| (n=722)
Electricity to heating Use electricity to heat home 6% 11% 34% 22% 18% 9% (n=1435)
Not using electicity to heat home 8% 9% 36% 20% 18% 9% (n=1411)
Do not know 3% 14% 36% 16% 14% 18%| (n=74)
Consumer type ACTIVE consumers -9 -9 -% - % - % -% (n<5)
AWARE consumers A27% \ A (n=450)
INACTIVE comsumers \ 4G TS| (n=2470)

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Spending on

Less than 50 €

8%
10%
8%
11%
11%
6%
11%
10%

35%
35%
37%
31%
31%
38%

36%

21%|  19%
23%|  21%
24%|  20%
21%

V17% V13%
20% 17%

V6%

V5%

6%
5%

A14%

(n=487)
(n=495)
(n=384)
(n=275)
(n=181)
(n=64)
(n=1034)

electricity in totalan  50.100 € 6% 9%|  36%|  24%|  19%| A3 (n=659)
‘:’::ﬁe winter 100-150 € 6%  10%|  37%|  23%|  15% 9%| (n=411)
150-200 € 6% 10% 34% 23% 19% 8%| (n=365)
200-300 € 7% 9% 33% 23% 21% 7%| (n=289)
More than 300 € 6% 9% 30% B A27% 9%| (n=148)
Do not know 10% 11% 34% [I A7) 15% |V SEA| (n=451)
Country Norway 5% 10% 35% 23% 15% 11%| (n=732)
Sweden 5% 9% 38% 22% 17% 9%| (n=713)
Denmark 9% 9% 33% (n=938)
Finland 8%|  12%|  35% (n=537)
Total 7% 10% 35% (n=2920)
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Q: | will be well-informed

Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher
M Significant lower score
O No difference
Count |Mean
Gender Female (n=1361) 58
Male (n=1285) 61
Other (n=6) 63
Age group Under 35 years (n=419) 61
35 - 49 years (n=869) 58
50 - 64 years (n=768) 60
65 years or older (n=596) 59 :
Type of resident Apartment (n=1274) 58 |
House (n=1378) 60
Electricity bill? Electronic bill (n=1997) 59
Paper invoice (n=655) 59
Electricity to heating Use electricity to heat home (n=1303) 60
Not using electicity to heat home (n=1288) 59
Do not know (n=61) 57
Consumer type ACTIVE consumers (n<5) -
AWARE consumers (n=431) 6
INACTIVE comsumers (n=2221) 8
Annual KWh-use Less than 5000 kWh (n=442) 60
5000- 9 999 kWh (n=467) 61
10 000- 14 999 kWh n=3e0 [
15 000-19 999 kWh (n=262) 63
20000 - 24 999 kWh (n=171) 63
More than 25 000 kWh (n=61) 62
Do not know (n=889) 4
Spending on electricity Less than 50 € (n=542) 58
in total an average 50-100 € (n=619) 61
winter month 100-150 € (n=374) 59
150-200 € (n=335) 61
200-300 € (n=269) 61
More than 300 € (n=135) 64
Do not know (n=378) 4
Country Norway (n=650) 59
Sweden (n=651) 60
Denmark (n=842) 60
Finland (n=509) 57
Total (n=2652) 59 : :

25

75

100
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Q: Do you know of any online comparison tools for electricity contracts?

80%

0% 20% 60%
Count %
Yes 1118 38%
No 1802 62 %
Total 2920 100%

Q: Do you know of any online comparison tools for electricity contracts?
Background variables

«
GJ
>

o

=z

Valid N

Gender Female A AN (n=1537)
Male A42% | Y 58% IGEIEY))]
Other 50% 50% (n=6)
Age group Under 35 years 40% 60%| (n=465)
35 - 49 years 40% 60%| (n=939)
50 - 64 years 38% 62%| (n=861)

65 years or older

V34%

A66%

Type of resident Apartment 37% 63%|(n=1400)
House 40% 60%][(n=1520)
Electricity bill? Electronic bill 40% 60%|(n=2198)

Paper invoice

34%

Electricity to heating

Use electricity to heat home

Not using electicity to heat home

Do not know

A44%
V33%
V20%

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

66%| (n=722)
A 15| (n=1435)
4| (n=1411)
VA (n=74)
-% (n<5)
\ AIOA (n=450)
"y (n=2470)
(n=487)
(n=495)
(n=384)
(n=275)
(n=181)

VVEVA (n=1034)

Spending on Less than 50 € V32%||  A68% MUEEY)
electricity in total an  50-100 € 40% 60%| (n=659)
‘:’:;:ﬁe winter 100-150 € (n=411)
150-200 € VLA SRV (n=365)
200-300 € A48% | YV 52% MUEZEE)]
More than 300 € (n=148)
Do not know \ LA VS (n=451)
Country Norway VR VDA (n=732)
Sweden VRV AV (n=713)
Denmark V33% | A67% MUESEL)]
Finland 34% 66%| (n=537)
Total 38% 62%|(n=2920)
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Q: What comparison tool(s) have you visited online?
Several answers possible.

0%

10%

20%

30%

40%

Count

%

Elpris.dk 220 20%
Energiaviraston ylldpitdmd séhkén hintavertailusivusto (sahkonhinta.fi) 161 14%
Strgmpris.no (fra Forbrukerradet) 201 18 %
Elskling 348 31%
Forbrukernet 52| 5%
Elpriskollen %| 9%
Compricer 142 13 %
Other 119] 11%
Don't remember 24 2%
Have not visited any 271 2%
Total 1118
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Q: What comparison tool(s) have you visited online?

Several answers possible.

Background
S =
~ [}
‘© ]
£ E
= £
& 9 S g
>5 | o 53 o
§z5 < 3 2
+ © ° G
g2 g 2 g < . é =
= et i) o = [ )
s leed sl 2| 2| 2| 8 2 I -
3 o0 £ s [ ] =
Elg2s s | 2| £ 5| | 2|5 | ¢ | 2
T |59 & e Q2 o 8 5 a T P
Gender Female 20%| 13%| 15%| 30%| 4%| 8% 13% 2%| (n=532
Male
Other
Age group Under 35 years
35 - 49 years
50 - 64 years
65 years or older
Type of resident Apartment A2% V12%
House V8% A23%
Electricity bill? Electronic bill V11% A21%

Paper invoice

Electricity to heating

Use electricity to heat home
Not using electicity to heat home
Do not know

A27%
V11%
A19%

V8%
A30%
V2%

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh

15 000-19 999 kWh
20000 - 24 999 kWh
More than 25 000 kWh

V6%

Do not know
Spending on electricity in | ess than 50 €
:::)it;n average winter 50_100 €
100-150 €
150-200 € v 13%
200-300 € v 12%
More than 300 € V5%
Do not know
Country Norway V0%
Sweden Yo%
Denmark A72%
Finland Yo%
Total

16%
V9%

V0%
V0%
A87%

A23%
V16%
V4%
20%
A29%
A 40%
A 46%
V3%
V10%
25%
A32%
A28%
A35%
V10%
A63%
V0%
V0%
V0%

V0%

V0%

2%
2%
7%

3%
2%
4%

2%‘ 2 |

%|(n=1118
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Q: It is easy to switch supplier

50%

0% 10% 20% 30% 40%
Count %
1 Fully disagree 266 4%
2 325 5%
3 Neutral 1220 20% |
4 1321 22% |
5 Fully agree 2369 39%
Do not know 518 9%
Total 6019| 100 %
Q: It is easy to switch supplier
Background variables
]
B 8 2
3 T ¥ =
— o n o >
Gender Female A7% \ A SR (n=2981)
Male V4% PVEDARS 457 (n=3027)
Other V0% 27%[NARA  (n=11)
Age group Under 35 years A8% A26% ¥27% 9%|(n=1041)
35 - 49 years 6% 20% V37% 9% (n=1832)
50 - 64 years 4% 19% A43% 8% (n=1758)

65 years or older

Type of resident Apartment
House
Electricity bill? Electronic bill

Paper invoice

A5%
V4%

Electricity to heating Use electricity to heat home
Not using electicity to heat home

Do not know

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Consumer type

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Annual KWh-use

A5%

4%

V3%
6%
5%
V5%
A 8%

V3%

A7%

V18% A48% 9%| (n=1388)
20% Vv38% 9%|(n=3013)
20% A41% 8%| (n=3006)
V¥ 19% A% (n=4615)
A24% v32% (n=1404)
TVEA A7 (n=3127)
\ A S (n=2765)
V18% | A20% N(SPY)

YA 44 (n=1540)

v17% TVEAR £ (n=966)
\ LA TSR (n=3513)
41% 7% (n=1146)
40% [ 457 (n=1011)
TUVARSS A4 (n=875)
TUVARSS Al (n=619)
PSR A (n=399)
YA A (n=165)

\ A TS (n=1804)

Spending on Less than 50 €
electricity in total an  50-100 €
average winter
month

100-150 €
150-200 €
200-300 €
More than 300 €

Do not know

Country Norway
Sweden
Denmark

Finland

5%
5%

4%

6%
5%

9%|(n=1281)
20% 8%|(n=1363)
18% 7%| (n=907)
21% \ A (n=772)
\ 7 (n=615)

Total

A48% 6%| (n=346)
A25%  V17% ¥32%||  A18% HUSIES)
V14% TG 43| (n=1506)
A29% vyl v28% 10%|(n=1501)
VR AEAR £PAVSEA (n=1508)
V15% | A26% A44%||  Wwa% (R
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Q: It is easy to switch supplier
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

Count
Gender Female (n=2642)
Male (n=2848)
Other (n=11)
Age group Under 35 years (n=951)
35 - 49 years (n=1669)
50 - 64 years (n=1617)
65 years or older (n=1264)
Type of resident Apartment (n=2745)
House (n=2756)
Electricity bill? Electronic bill (n=4223)
Paper invoice (n=1278)
Electricity to heating  Use electricity to heat home (n=2921)
Not using electicity to heat home (n=2479)
Do not know (n=101)
Consumer type ACTIVE consumers (n=1484)
AWARE consumers (n=938)
INACTIVE comsumers (n=3079)
Annual KWh-use Less than 5000 kWh (n=1064)
5000- 9 999 kWh (n=948)
10 000- 14 999 kWh (n=830)
15 000-19 999 kWh (n=594)
20000 - 24 999 kWh (n=381)
More than 25 000 kWh (n=161)
Do not know (n=1523)
Spending on electricity Less than 50 € (n=1166)
in total an average 50-100 € (n=1252)
winter month 100-150 € (n=842)
150-200 € (n=729)
200-300 € (n=584)

More than 300 €

(n=324)

Mean

@ Significant higher
@ Significant lower score

O No difference

68|

721

Do not know (n=604)
Country Norway (n=1409)
Sweden (n=1346)
Denmark (n=1306)
Finland (n=1440)
Total (n=5501) : : |

100
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Q: I regularly compare electricity contracts

0% 10% 20% 30%
Count %
1 Fully disagree 799 19%
2 794 19%
3 Neutral 1211 29%
4 716 17 %
5 Fully agree 546 13%
Do not know 75 2%
Total 4141 100%
Q: | regularly compare electricity contracts
Background variables
]
() @ 3
z : 2| 5|3
— ~ o <t LN o >
Gender Female 20% 28% 2%|(n=1952)
Male 18% 1%]|(n=2179)
Other 50% Y 0% (n=10)
Age group Under 35 years 19% (n=700)
35 -49 years 20% A20% 14% 2%|(n=1237)
50 - 64 years 20% 29% 15% 13% 1%|(n=1225)
65 years or older 22% 17% 31% 15% 14% 1%| (n=979)
Type of resident Apartment 21% 13% 2%|(n=2031)
House 14% 2%|(n=2110)
Electricity bill? Electronic bill 2%|(n=3207)

Paper invoice

Electricity to heating

Use electricity to heat home
Not using electicity to heat home

Do not know

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

V14%

A31%

Spending on Less than 50 €
electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €
More than 300 €
Do not know
Country Norway
Sweden
Denmark
Finland

V14%

Total

V17%
V16%
A23%

V13%

Y WEM)

V26%

31%
31%

Y WEM)

V22%

3%

(n=934)

A19%

v 1%
vey IR

2%| (n=2288)
2%| (n=1779)

(n=74)

A20% A17%
A25% A18%
V¥ 10% V7%

A17%
A21%

V¥ 10%
A16%

V1%
A3%

V1%
V1%

(n=1540)
(n=966)
(n=1635)

(n=714)
(n=669)
(n=480)
(n=313)

(n=1061)
(n=1076)

(n=865)
(n=1139)

(n=4141)
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Q: | regularly compare electricity contracts
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher

@ Significant lower score

O No difference
Count |Mean
Gender Female (n=1909)
Male (n=2148)
Other (n=9)
Age group Under 35 years (n=676) 48 : |
35- 49 years (n=1215)| 48 . |
50 - 64 years (n=1207) 44 : |
65 years or older (n=968) 46 |
Type of resident Apartment (n=1991) 4
House (n=2075) 48
Electricity bill? Electronic bill (n=3157) 47 : |
Paper invoice (n=909) 45 |
Electricity to heating Use electricity to heat home (n=2252) 0
Not using electicity to heat home (n=1745) 4
Do not know (n=69) 8
Consumer type ACTIVE consumers (n=1518) 0
AWARE consumers (n=958)
INACTIVE comsumers (n=1590)
Annual KWh-use Less than 5000 kWh (n=817) 47|
5000- 9 999 kWh (n=705) 0
10 000- 14 999 kWh (n=664)
15 000-19 999 kWh (n=477)
20 000 - 24 999 kWh (n=309)
More than 25 000 kWh (n=142) 51| |
Do not know (n=952)
Spending on electricity Less than 50 € (n=824) 4
in total an average 50-100 € (n=932) 47| |
Al i 100-150 € (n=634)
150-200 € (n=562)
200-300 € (n=463) 49| |
More than 300 € (n=268)
Do not know (n=383)
Country Norway (n=1043) 46 : |
Sweden (n=1057) 46 |
Denmark (n=840) 4
Finland (n=1126)
Total (n=4066) 46|
0 zls slo 75

100
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Q: | can save money by switching electricity contract

30%

0% 10% 20%
Count %
1 Fully disagree 317 5%
2 457 8%
3 Neutral 1648 27 %
4 1421 24% |
5 Fully agree 1549 26%
Do not know 627 10%
Total 6019| 100 %
Q: | can save money by switching electricity contract
Background variables
8
: £ S| 5| =
2 g I I
— o n o >
Gender Female Y7% V25% (n=2981)
Male A% A30% \ | (n=3027)
Other e Yo% 18% 9%| (n=11)
Age group Under 35 years V23% A31% 25% 11%|(n=1041)
35 - 49 years 27% 25% 28% 9%|(n=1832)
50 - 64 years 8% 27% 21% 26% 10%|(n=1758)
65 years or older 6% A32% V19% 12%|(n=1388)
Type of resident Apartment 6% 7% 26% 24% 26% 11%|(n=3013)
House 5% 8% 28% 23% 25% 10%|(n=3006)
Electricity bill? Electronic bill 5% 8% 28% 23% 25% 11%|(n=4615)

Paper invoice

Electricity to heating

Use electricity to heat home
Not using electicity to heat home

Do not know

V3% V6%
A7% 9%

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

V3% V3%

A6% A 9%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Ass
A10%

7%

6%

25%

26%

V26%
A29%

V19%

A31%

A26%
V21%

A30%
V21%

26% | PR

25%| 28

V22% V18%

WA 25%|  10%
256 o%

A27% A30%
A32%

A34%

Spending on Less than 50 €
electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €
More than 300 €
Do not know
Country Norway
Sweden
Denmark
Finland

e 7

A 8%

V6%
A 10%

Total

A32%
A31%
V24%
A36%
V18%

V17% V18%

a7 A30%
V15% V12%
A30% A35%

9%

V9%
A12%

13% Ao

V6%
V4%
A14%

V6%
V6%
V6%

A17%

A19%
10%
9%
A18%
V4%

(n=1404)
(n=3127)
(n=2765)
(n=127)
(n=1540)
(n=966)
(n=3513)
(n=1146)
(n=1011)
(n=875)
(n=619)
(n=399)
(n=165)
(n=1804)
(n=1281)
(n=1363)
(n=907)
(n=772)
(n=615)
(n=346)
(n=735)
(n=1506)
(n=1501)
(n=1508)
(n=1504)
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Q: | can save money by switching electricity contract
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher

@ Significant lower score

O No difference
Count |Mean
Gender Female (n=2569) 67 |
Male (n=2813) 65 I I |
Other (n=10) 65 |
Age group Under 35 years (n=926) 69
35 - 49 years (n=1658) 68
50 - 64 years (n=1587) 64| |
65 years or older (n=1221) 6
Type of resident Apartment (n=2689) 66 |
House (n=2703) 65 I I |
Electricity bill? Electronic bill (n=4121) 66 I I |
Paper invoice (n=1271) 67 I I |
Electricity to heating Use electricity to heat home (n=2861) 0
Not using electicity to heat home (n=2428) 6
Do not know (n=103) 63|
Consumer type ACTIVE consumers (n=1449)
AWARE consumers (n=929) 66| |
INACTIVE comsumers (n=3014) 6
Annual KWh-use Less than 5000 kWh (n=1036) 6
5000- 9 999 kWh (n=925) 64|
10 000- 14 999 kWh (n=823) 69
15 000-19 999 kWh (n=580) 0
20000 - 24 999 kWh (n=374)
More than 25 000 kWh (n=152)
Do not know (n=1502) 64
Spending on electricity Less than 50 € (n=1146) 64 |
in total an average 50-100 € (n=1232) 65 I I |
el et ) 100-150 € (n=837) 67 |
150-200 € (n=706) 68 |
200-300 € (n=560) 0
More than 300 € (n=318)
Do not know (n=593) 60
Country Norway (n=1354) 67|
Sweden (n=1362) 0
Denmark (n=1233) 4
Finland (n=1443)
Total (n=5392) 66|
0 zls slo 75 100
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Q: I would like to be better informed about the price | pay for electricity

40%

0% 10% 20% 30%
Count %
1 Fully disagree 267 4%
2 333 6 %
3 Neutral 1856| 31% |
4 1660 28% |
5 Fully agree 1641 27% |
Do not know 262 4% J
Total 6019 100%
Q: I would like to be better informed about the price | pay for electricity
Background variables
]
() @ 3
— ~ o <t LN o >
Gender Female 4% 5% 30% (n=2981)
Male 5% 6% (n=3027)
Other 9% 18% v9% (n=11)
Age group Under 35 years 7% A31% 6%|(n=1041)
35 - 49 years A31% 27% 4%|(n=1832)
50 - 64 years 26% 29% 4%]|(n=1758)
65 years or older A35% V23% 27% 4%|(n=1388)
Type of resident Apartment 26% 4%|(n=3013)
House 28% 4% (n=3006)
Electricity bill? Electronic bill 4%|(n=4615)

Paper invoice

Electricity to heating

Use electricity to heat home
Not using electicity to heat home

Do not know

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

A32%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Spending on

average winter
month

electricity in total an

Less than 50 €
50-100 €
100-150 €
150-200 €
200-300 €

More than 300 €

Do not know

V3% V25%

V26%

Country

Norway
Sweden
Denmark

Finland

Total

4% (n=1404)

V19% A10%

YA 22| (n=1540)

vin

V25%

4%
3%

V2%

3%
4%

V1%

\ A TG (n=1804)
v21% 5% (n=1281)
\ /17 (n=1363)

A32%
A33%

(n=3127)
(n=2765)

NG (n=3513)

(n=127)

(n=966)

(n=1146)
(n=1011)
(n=875)
(n=619)
(n=399)
(n=165)

(n=907)
(n=772)
(n=615)
(n=346)
(n=735)

A31%
V21%

(n=1506)
(n=1501)
(n=1508)
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Q: | would like to be better informed about the price | pay for electricity
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher
@ Significant lower score

O No difference

Count |Mean
Gender Female (n=2814) 68 : :
Male (n=2933) 67 :
Other (n=10) 48 : | |
Age group Under 35 years (n=980) 69 : :
35 - 49 years (n=1758) 68 : _
50 - 64 years (n=1687) 68
65 years or older (n=1332)_
Type of resident Apartment (n=2878) 67 : :
House (n=2879) 69 :
Electricity bill? Electronic bill (n=4416) 68 I :
Paper invoice (n=1341) 66
Electricity to heating Use electricity to heat home (n=3004) 0
Not using electicity to heat home (n=2639) 66
Do not know (n=114) 65|
Consumer type ACTIVE consumers (n=1502) 0
AWARE consumers (n=953) 69|
INACTIVE comsumers (n=3302) 66
Annual KWh-use Less than 5000 kWh (n=1102) 6
5000- 9 999 kWh (n=976) 69 : _
10 000- 14 999 kWh (n=861) 69
15 000-19 999 kWh (n=602)
20 000 - 24 999 kWh (n=384) 70 : _
More than 25 000 kWh (n=164) 70
Do not know (n=1668) 66
Spending on electricity Less than 50 € (n=1223) 64
in total an average 50-100 € (n=1329) sl
winter month 100-150 € (n=872) 0
150-200 € (n=747) 0
200-300 € (n=595) 70|
More than 300 € (n=339)
Do not know (n=652) 6
Country Norway (n=1442) 69 _ :
Sweden (n=1439) 69
Denmark (n=1411) 0
Finland (n=1465) 64
Total (n=5757) 68|
0 zls slo 75

100
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Q: My bill is simple and easy to understand

0% 10% 20% 30%
Count %
1 Fully disagree 456 8%
2 587 10 %
3 Neutral 1418 24% |
4 1647 27% |
5 Fully agree 1698 28% |
Do not know 213 4%4
Total 6019| 100 %
Q: My bill is simple and easy to understand
Background variables
]
E g Tl E | =
— ~ o <t LN o >
Gender Female 8% 10% 24% (n=2981)
Male 9% 23% (n=3027)
Other 18% (n=11)
Age group Under 35 years 10% A32%  V24% (n=1041)
35-49 years 10% V24% (n=1832)
50 - 64 years 9% (n=1758)
65 years or older 9% 10% V22% A36% (n=1388)
Type of resident Apartment 7% 10% 23% 4%|(n=3013)
House 8% 10% 24% 3% (n=3006)
Electricity bill? Electronic bill 8% 10% 24% 27% 28% 4%|(n=4615)
Paper invoice 6% 9% 24% 28% 29% 3% (n=1404)
Electricity to heating Use electricity to heat home % 9% 22% 29% % 3%]|(n=3127)
Not using electicity to heat home 0% 11% 25% 6% 6% 3%|(n=2765)
Do not know 11% 7% 28% 28% A (n=127)
Consumer type ACTIVE consumers 6% % 0% % 4% 74| (n=1540)
AWARE consumers 6% 9% % 30% 6% 7y (n=966)
INACTIVE comsumers % % % 4% 9 (n=3513)
Annual KWh-use Less than 5000 kWh 9% 10% % 27% 31% 74l (n=1146)
5000- 9 999 kWh 7% 11% 25% 28% 26% 3%|(n=1011)
10 000- 14 999 kWh 6% 8% 21% 30% % A (n=875)
15 000-19 999 kWh 5% 8% 22% 31% 32% 7 (n=619)
20 000 - 24 999 kWh % 8% 8% 31% 8% 9 (n=399)
More than 25 000 kWh 7% 6% 19% 29% 9% WA (n=165)
Do not know 9% 11% 8% 4% % 74| (n=1804)
Spending on Less than 50 € 8% 10% 21% 28% 29% 3%|(n=1281)
electricity in total an  50-100 € 8% % 23% 28% 27% 7 (n=1363)
‘:’z:ﬁe Ll 100-150 € 6% 8%  23%| 20%|  30% 3%| (n=907)
150-200 € 7% 8% 22% 30% 31% 3%| (n=772)
200-300 € 6% 9%  21%|  28% 4% 7 (n=615)
More than 300 € 7% 9%|  21%|  28% % 7 (n=346)
Do not know 0% 9% % 0% 7| (n=735)
Country Norway 4% 6% 22% 0% 4% 4%|(n=1506)
Sweden 9% 9% 25% 26% 28% 3%]|(n=1501)
Denmark 4% % 0% 0% 4% 73| (n=1508)
Finland % 8% % % 6% 74| (n=1504)
Total 8% 10% 24% 27% 28% 4%|(n=6019)




Q: My bill is simple and easy to understand

Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher

@ Significant lower score

O No difference
Count |Mean

Gender Female (n=2849)

Male (n=2946)

Other (n=11) 61 : : |
Age group Under 35 years (n=982) 66 : : |

35- 49 years (=1760) 64 . ]

50 - 64 years (n=1704) 65 : _ |

65 years or older (n=1360) 67 : : |
Type of resident Apartment (n=2894) 66 : _ |

House (n=2912) 65 i : |
Electricity bill? Electronic bill (n=4446) 65 : : |

Paper invoice (n=1360) 67 |
Electricity to heating Use electricity to heat home (n=3022) 68

Not using electicity to heat home (n=2669) 6

Do not know (n=115) 8
Consumer type ACTIVE consumers (n=1507) 0

AWARE consumers (n=955)

INACTIVE comsumers (n=3344) 6
Annual KWh-use Less than 5000 kWh (n=1119) 66 : : |

5000- 9 999 kWh (n=985) 64 |

10 000- 14 999 kWh (n=866) 69

15 000-19 999 kWh (n=609) 69

20 000 - 24 999 kWh (n=397)

More than 25 000 kWh (n=165)

Do not know (n=1665) 60
Spending on electricity Less than 50 € (n=1242) 65 : : |
in total an average 50-100 € (n=1332) 64 |
winter month 100-150 € (n=882) 63

150-200 € (n=752) 68

200-300 € (n=604) 69

More than 300 € (n=344) 69

Do not know (n=650) 6
Country Norway (n=1453)

Sweden (n=1451) 64|

Denmark (n=1420)

Finland (n=1482)
Total (n=5806) 65]

0 zls slo 75 100
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Q: It is important to have a green electricity contract (electricity from renewable energy sources, for example hydro, solar or
wind)

0% 10% 20% 30% 40%
Count %
1 Fully disagree 522 9%
2 486 8%
3 Neutral 1963 33%
4 1311 22% |
5 Fully agree 1418 24 % |
Do not know 319 5 %J
Total 6019| 100 %

Q: It is important to have a green electricity contract (electricity from renewable energy sources, for example hydro, solar or wind)
Background variables

]
: g Sl 3| =
— o n o >
Gender Female V5% V5% A28% (n=2981)
Male A12% A11% V¥ 19% (n=3027)
Other v0% [ 189 (n=11)
Age group Under 35 years V5% (n=1041)
35 - 49 years (n=1832)
50 - 64 years (n=1758)
65 years or older (n=1388)
Type of resident Apartment (n=3013)
House (n=3006)
Electricity bill? Electronic bill (n=4615)
Paper invoice (n=1404)
Electricity to heating Use electricity to heat home (n=3127)
Not using electicity to heat home (n=2765)
Do not know (n=127)
Consumer type ACTIVE consumers (n=1540)
AWARE consumers (n=966)
INACTIVE comsumers (n=3513)
Annual KWh-use Less than 5000 kWh 10% 8% 32% 21% 25% 4%|(n=1146)
5000- 9 999 kWh 9% 10% 30% 23% 23% 4%|(n=1011)
10 000- 14 999 kWh 8% 9% 35% 23% 23% (n=875)
15 000-19 999 kWh 9% 9% 32% 24% 24% \ A (n=619)
20000 - 24 999 kWh 4% 10% 33% 18% 22% 3%| (n=399)
More than 25 000 kWh 10% 30% 18% 21% 5%| (n=165)
Do not know 6% 6% 33% 21% 24% (n=1804)
Spending on Less than 50 € 9% 8% 33% 21% 25% 5%|(n=1281)
electricity in total an  50-100 € 8% 9%|  31%|  24%|  24% 4%|(n=1363)
‘:’::ﬁe winter 100-150 € 8%|  33%|  25%|  24% 5%| (n=907)
150-200 € 10% 9% 34% 21% 22% 4%| (n=772)
200-300 € 12% 9% 31% 20% 25% 4%| (n=615)
More than 300 € 7% 32%|  18%|  24% 4%| (n=346)
Do not know V19% |  A12% HUEER))
Country Norway " W4l (n=1506)
Sweden \ 74 (n=1501)
Denmark V74| (n=1508)
Finland A7) (n=1504)
Total (n=6019)
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Q: It is important to have a green electricity contract (electricity from renewable energy sources, for example hydro, solar or wind)
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher

@ Significant lower score

O No difference
Count |Mean
Gender Female (n=2782) 6
Male (n=2908) 6
Other (n=10) 65] |
Age group Under 35 years (n=968) 6
35- 49 years (n=1744) 62 . _ |
50 - 64 years (n=1672) 61 |
65 years or older (n=1316) 8
Type of resident Apartment (n=2844) 6
House (n=2856) 60
Electricity bill? Electronic bill (n=4374) 6
Paper invoice (n=1326) 9
Electricity to heating Use electricity to heat home (n=2970) 62 |
Not using electicity to heat home (n=2620) 61 I I |
Do not know (n=110) 64 I I |
Consumer type ACTIVE consumers (n=1483) 61 I I |
AWARE consumers (n=944) 60 I I |
INACTIVE comsumers (n=3273) 62 I I |
Annual KWh-use Less than 5000 kWh (n=1098) 61 I I |
5000- 9 999 kWh (n=969) 61 ' 0
10 000- 14 999 kWh (n=852) 61 ' ]
15 000-19 999 kWh (n=603) 62 ' 0
20000 - 24 999 kWh (n=386) 6
More than 25 000 kWh (n=157)
Do not know (n=1635) 64
Spending on electricity Less than 50 € (n=1223) 62 |
in total an average 50-100 € (n=1303) 63 I I |
winter month 100-150 € (n=858) 61
150-200 € (n=742) 60 i _ |
200-300 € (n=591) 60 i _ |
More than 300 € (n=333) 58 |
Do not know (n=650) 60 |
Country Norway (n=1401) 63 |
Sweden (n=1445) 9
Denmark (n=1391) 6
Finland (n=1463) 60 : _ |
Total (n=5700) 61 |
0 2I5 slo 75 100
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Q: | want to get updated information about my consumption (e.g. online or in an app)

40%

0% 10% 20% 30%
Count %
1 Fully disagree 394 7%
2 440 7%
3 Neutral 1628 27% |
4 1454|  24% |
5 Fully agree 1840 31% |
Do not know 263 4% J
Total 6019| 100 %
Q: | want to get updated information about my consumption (e.g. online or in an app)
Background variables
]
z . 2 | £ |2
— ~ o <t LN o >
Gender Female 7% 7% 25% 24% 72 (n=2981)
Male 25% A\ =77 (n=3027)
Other 27% 9%| (n=11)
Age group Under 35 years A29% 27% 5%|(n=1041)
35 - 49 years A27% 30% 4%|(n=1832)
50 - 64 years 23% 4%]|(n=1758)
65 years or older Y0 VY19% A35% 4%|(n=1388)
Type of resident Apartment A9% 25% [ 1:E) 4%|(n=3013)
House Y6% 279 V4| A33% 4% (n=3006)
Electricity bill? Electronic bill Y7% 269 24% | CEVA 4%|(n=4615)
Paper invoice A10% V22% 5%| (n=1404)
Electricity to heating Use electricity to heat home V24% A26% A35% 4%|(n=3127)
Not using electicity to heat home A30% V2% V26% 5%|(n=2765)

Do not know

(n=127)

U o

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Consumer type

V24% A27% A34% V2%

A% Vo

A29% V23% V27% A6%

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Annual KWh-use

28% 4%
28% 4%

V23% V2%
V22% A38% V2%

V3% A42% 3%
Nl v

A 8% A30% V24% A 8%

Spending on Less than 50 €
electricity in total an  50-100 €
average winter

A 9% V24% 5%
29% V3%

100-150 € 32%
month
150-200 € A37% 4%
200-300 € (3 V21% A41%
More than 300 € V4% A38% V2%
Do not know A34% V17% V24% A10%
Country Norway V4% V6% V24% A38%
Sweden 23%
Denmark A9% 7% V20% 28% A6%
Finland A9% A29% V28% V2%

Total

(n=1540)

(n=966)
(n=3513)
(n=1146)
(n=1011)
(n=875)
(n=619)
(n=399)
(n=165)
(n=1804)
(n=1281)
(n=1363)

(n=907)

(n=772)

(n=615)

(n=346)

(n=735)
(n=1506)
(n=1501)
(n=1508)
(n=1504)
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Q: | want to get updated information about my consumption (e.g. online or in an app)
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher
@ Significant lower score
O No difference
Count |Mean
Gender Female (n=2820) 67 : :
Male (n=2926) 67 : :
Other (n=10) 73 : :
Age group Under 35 years (n=984) 68 : :
35 - 49 years (n=1761) 67 : _
50 - 64 years (n=1682) 66 : :
65 years or older (n=1329) 68
Type of resident Apartment (n=2878) 6
House (n=2878) 69
Electricity bill? Electronic bill (n=4422) 69
Paper invoice (n=1334) 6
Electricity to heating Use electricity to heat home (n=3004)
Not using electicity to heat home (n=2637) 6
Do not know (n=115)
Consumer type ACTIVE consumers (n=1504) 0
AWARE consumers (n=949)
INACTIVE comsumers (n=3303) 6
Annual KWh-use Less than 5000 kWh (n=1099) 65 : :
5000- 9 999 kWh (n=971) 67 : _
10 000- 14 999 kWh (n=861) 69
15 000-19 999 kWh (n=608)
20000 - 24 999 kWh (n=389)
More than 25 000 kWh (n=164) 4
Do not know (n=1664) 6
Spending on electricity Less than 50 € (n=1222) 6
in total an average 50-100 € (n=1321) 66 : :
winter month 100-150 € (n=873) 69
150-200 € (n=742)
200-300 € (n=598) 4
More than 300 € (n=340)
Do not know (n=660) 6
Country Norway (n=1437)
Sweden (n=1437) 66|
Denmark (n=1411) 64
Finland (n=1471) 66 i :
Total (n=5756) 67 : :




Q: | would prefer to get all my electricity costs on one bill instead of two separate bills from the supplier and the network

company

0% 20% 40% 60%
Count %

1 Fully disagree 121 4%

2 108 4%

3 Neutral 626 21%

4 503 17 %

5 Fully agree 1541 51%

Do not know 106 4%

Total 3005| 100 %

Q: | would prefer to get all my electricity costs on one bill instead of two separate bills from the supplier and the network company
Background variables

(]
2
(]
¥ AN
3 ® ® =
-~ + > = =2
= 3 = 2 e
o =4 o o ©
— ~ ™ LN o >
Gender Female 4% 4% V14%  A56% 4%]|(n=1504)
Male A19% V47% (n=1494)
Other v 0% (n=7)
Age group Under 35 years A22% V42% 5%| (n=545)
35 - 49 years A20% 3%| (n=872)
50 - 64 years V13% 4%| (n=871)
65 years or older VY13% 3%| (n=717)
Type of resident Apartment 4% 3% 21% 15% 53% 4%|(n=1803)
House 4% 4% 20% 19% 49% 3%]|(n=1202)
Electricity bill? Electronic bill 4% 4% 20% 17% 52% 3%]|(n=1928)

Paper invoice

4%

16% 50%

4% (n=1077)

Electricity to heating

Use electricity to heat home

Not using electicity to heat home

Do not know

4%
4%

18% 49%
15%

4%|(n=1393)
(n=1512)

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

2% 26% 23% (n=100)
4% 20% 17% 52% (n=902)
3% 18% 19% 53% (n=488)
3% 22% 16% 50% (n=1615)
4% 21% 16% 50% (n=641)

3%
5%
4%
4%

3%

A21% 50%
A23% 47%

16% 55%

14% 46%
16% 51%
14%

Spending on

Less than 50 €

3%

15%
19% 50%
16% 53%
20% 48%
18% 50%
15% 51%

3%| (n=494)
2%| (n=437)
(n=298)
(n=160)
(n=51)
(n=924)
3%| (n=873)
3%| (n=694)
2%| (n=346)
5%| (n=335)
3%| (n=313)
3%| (n=177)

(n=267)

electricity in total an  50-100 € 59% 4%
‘:’::ﬁe DL 100-150 € 3% 3%
150-200 € 4% 4%
200-300 € 7% 5%
More than 300 € 5% 2%
Do not know 0% 3%
Country Norway - % - %
Sweden 4% 3%
Denmark -% -%
Finland 4% 5%
Total 4% 4%

A24%

-%
V18%

V15% 51%
-% -%
A19% 52%

-% (n<5)
4%]|(n=1501)
-% (n<5)

3%|(n=1504)

51%

4% (n=3005)
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Q: | would prefer to get all my electricity costs on one bill instead of two separate bills from the supplier and the network company
Standardized mean score: 0 =1 Fully disagree and 100 = 5 Fully agree. 'Do not know' is not in the calculation.

@ Significant higher

@ Significant lower score

O No difference
Count |Mean
Gender Female (n=1450)
Male (n=1442)
Other (n=7)
Age group Under 35 years (n=518)
35 - 49 years (n=846)
50 - 64 years (n=836) 78 | |
65 years or older (n=699) 78 | |
Type of resident Apartment (n=1737) 78 | | ‘ |
House (n=1162) 77 : |
Electricity bill? Electronic bill (n=1867) 78 |
Paper invoice (n=1032) 78 ‘ |
Electricity to heating Use electricity to heat home (n=1343) 77 | |
Not using electicity to heat home (n=1461) 79 | |
Do not know (n=95) 79 |
Consumer type ACTIVE consumers (n=884) 77 | |
AWARE consumers (n=476) 79 | ‘ ‘ |
INACTIVE comsumers (n=1539) 78 ‘ |
Annual KWh-use Less than 5000 kWh (n=627) 76 |
5000- 9 999 kWh (n=481) 80 7
10 000- 14 999 kWh (n=429) 77 ]
15 000-19 999 kWh (n=290) 76 ]
20000 - 24 999 kWh (n=156) 73 | ‘
More than 25 000 kWh (n=51) 75 |
Do not know (n=865) 80
Spending on electricity Less than 50 € (n=851) 80 : |
in total an average 50-100 € (n=673) 77 : |
winter month 100-150 € (n=340) 79 ]
150-200 € (n=318) 77 : |
200-300 € (n=303) 75 |
More than 300 € (n=171) 77 |
Do not know (n=243) 78 ‘ |
Country Norway (n<5) - ‘ ‘ ‘
Sweden (n=1440) 78 |
Denmark (n<5) - ‘ ‘ ‘
Finland (n=1459) 78 : |
Total (n=2899) 78 : : : |

25 50 75 100
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Q: If you should switch supplier, how important would it be to get all electricity costs on one bill instead of two separate bills
from the supplier and the network company?

0% 10% 20% 30% 40% 50%
Count %

Not important at all 163 11%

A bit important 242 16%

Fairly important 460 31% |

Very important 585 39% |

Do not know 56 4%

Total 1506 100 %

Q: If you should switch supplier, how important would it be to get all electricity costs on one bill instead of two separate bills from
the supplier and the network company?
Background variables

=
®© o 3 o
£ s £ s z
£ = I} |5 o
s | g | | & | £
£ = = = B =
= & = > c Kol
5 5 = 3 o s
= < i > o >
Gender Female 9% 16% 31% 39% 4%| (n=730)
Male 12% 16% 30% 39% 3%| (n=774)
Other -% -% -% -% -% (n<5)
Age group Under 35 years 21% 34% 35% 7%| (n=244)
35 -49 years 10% 17% 31% 37% 4%| (n=533)
50 - 64 years 13% 14% 31% 39% 3%| (n=407)
65 years or older A16% 13% 25% 43% 2%| (n=322)
Type of resident Apartment 10% 15% 30% 41% 4%| (n=629)
House 12% 17% 31% 38% 3%| (n=877)
Electricity bill? Electronic bill A11% 16% 30% 399 3%]|(n=1335)
Paper invoice v6% 17% 35% 36% 7%| (n=171)
Electricity to heating Use electricity to heat home 11% 16% 31% 399 4% (n=1370)
Not using electicity to heat home 11% 18% 27% 40% 5%| (n=131)
Do not know 20% 20% 40% 20%|  (n=5)
Consumer type ACTIVE consumers 15% 31% 41% 4%| (n=391)

AWARE consumers

17%

27%

INACTIVE comsumers 9% 16% 32% 39% 5%| (n=832)
Annual KWh-use Less than 5000 kWh 22% 15% 25% 37% 2%| (n=60)
5000- 9 999 kWh 13% 12% 29% 43% 2%| (n=177)
10 000- 14 999 kWh 9% 16% 33% 40% 3%| (n=264)
15 000-19 999 kWh 11% 19% 30% (n=245)
20 000 - 24 999 kWh 14% 13% 30% (n=220)

More than 25 000 kWh

18%

19%

23%

(n=103)

Do not know 69 17% 33% (n=437)
Spending on Less than 50 € 21% 16% 23% 36% 4%| (n=73)
electricity in total an  50-100 € 12% 14% 34% 37% 3%| (n=254)
z:’:';:ﬁe winter 100-150 € 9%|  19%|  29%|  39% 4%| (n=344)
150-200 € 10% 15% 33% 39% 3%| (n=319)
200-300 € 11% 13% 31% 44% 2%| (n=234)
More than 300 € 14% 18% 24% 44% \ 0] (n=136)
Do not know 8% 16% 32% 31% [V SEA| (n=146)
Country Norway 11% 16% 31% 39% 4%|(n=1506)
Sweden -% -% -% -% -% (n<5)
Denmark -% -% -% -% -% (n<5)
Finland -% -% -% -% -% (n<5)
Total 11% 16% 31% 39% 4%|(n=1506)
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Q: Do you read the information presented on your electricity bill?

100%

0% 20% 40% 60% 80%
Count %
Yes 4818 80 %
No 1201 20 %
Total 6019| 100 %

Q: Do you read the information presented on your electricity bill?

Background variables

Gender

Female
Male
Other

Age group

Under 35 years
35 - 49 years

50 - 64 years

65 years or older

Type of resident

Apartment

House

Electricity bill?

Electronic bill

Paper invoice

Electricity to heating

Use electricity to heat home

Not using electicity to heat home

Do not know

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Spending on Less than 50 €
electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €
More than 300 €
Do not know
Country Norway
Sweden
Denmark
Finland

Total

V78%
A33%

V73%
V75%
A33%
A89%
V78%
A82%

A83%
V78%
V¥ 65%
A87%
A91%
V74%
A 85%
A 84%
A 86%
A 88%
A 88%

A22%
V17%

A27%
A25%
V17%
V11%
A22%
V18%

80% 20%
81% 19%

V17%
A22%
A35%
V13%

V9%
A26%
V15%
V16%
V14%
V12%
V12%

V8%
A34%

V16%
V13%
V13%
A33%
V16%
A24%
A25%
V15%

(n=2981)
(n=3027)
(n=11)
(n=1041)
(n=1832)
(n=1758)
(n=1388)
(n=3013)
(n=3006)
(n=4615)
(n=1404)
(n=3127)
(n=2765)
(n=127)
(n=1540)
(n=966)
(n=3513)
(n=1146)
(n=1011)
(n=875)
(n=619)
(n=399)
(n=165)
(n=1804)

(n=1506)
(n=1501)
(n=1508)
(n=1504)
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Q: [l look at the total amount | have to pay] What information do you read on your electricity bill?

150%

0% 50% 100%
Count %
Yes 4679 97 %
No 109 2%
I don't believe, that this information is on my bill 30 1%
Total 4818| 100 %

Q: [l look at the total amount | have to pay] What information do you read on your electricity bill?
Background variables
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< c
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7 o .E = t__u
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Gender Female (n=2312)
Male (n=2499)
Other (n=7)
Age group Under 35 years (n=758)
35 - 49 years 0%]|(n=1376)
50 - 64 years 1%[(n=1455)
65 years or older 1%[(n=1229)
Type of resident Apartment 1%|(n=2346)
House 1%|(n=2472)
Electricity bill? Electronic bill 1%|(n=3684)
Paper invoice 1%|(n=1134)
Electricity to heating Use electricity to heat home 1%|(n=2580)
Not using electicity to heat home A98% vY1% 1%|(n=2156)
Do not know 1%| (n=82)
Consumer type ACTIVE consumers A99% V1% 0% (n=1339)
AWARE consumers 3% 1%| (n=882)
INACTIVE comsumers Y 96% 3% 1%|(n=2597)
Annual KWh-use Less than 5000 kWh 97% 2% 0%| (n=973)
5000- 9 999 kWh 97% 3% 1%| (n=848)
10 000- 14 999 kWh 96% 3% 1%| (n=752)
15 000-19 999 kWh 97% 2% 1%| (n=544)
20 000 - 24 999 kWh 97% 2% 0%| (n=353)
More than 25 000 kWh 97% 1% 1%| (n=151)
Do not know 98% 2% 1%|(n=1197)
Spending on Less than 50 € A98% Y1% 0%| (n=992)
electricity in total an  50-100 € 97% 3% 1%|(n=1118)
average winter
8 100-150 € 96% 3% 1%| (n=737)
month
150-200 € 97% 3% 1%| (n=648)
200-300 € 97% 3% 0%| (n=533)
More than 300 € 98% 1% 1%| (n=301)
Do not know 97% 2% 1%| (n=489)
Country Norway 97% 2% 1%[(n=1266)
Sweden 97% 3% 0%]|(n=1148)
Denmark V¥ 96% A4% 1%|(n=1127)
Finland A98% V1% 0% (n=1277)
Total 97% 2% 1%|(n=4818)
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Q: [I look at the specification of the different price elements that my electricity cost is based on?] What information do you
read on your electricity bill?

100%

]

0% 20% 40% 60% 80%
Count %
Yes 4107 85 %
No 568 12 %
I don't believe, that this information is on my bill 143 3%
Total 4818| 100 %

Q: [l look at the specification of the different price elements that my electricity cost is based on?] What information do you read

on your electricity bill?
Background variables

@
<
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® E
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Q; wv
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o c
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©
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$ 2 [mEF| S
Gender Female 86% 11% 3%|(n=2312)
Male 85% 13% 3%|(n=2499)
Other (n=7)
Age group Under 35 years (n=758)
35 - 49 years (n=1376)
50 - 64 years (n=1455)
65 years or older A88% (n=1229)
Type of resident Apartment 84% 12% 4%|(n=2346)
House 86% 11% 2%|(n=2472)
Electricity bill? Electronic bill 86% 12% 3% (n=3684)
Paper invoice 84% 12% 4%|(n=1134)
Electricity to heating Use electricity to heat home 85% 12% 3% (n=2580)
Not using electicity to heat home 86% 12% 3%|(n=2156)
Do not know 83% 13% 4%| (n=82)

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

A89%
A89%
V82%

Annual KWh-use

Less than 5000 kWh

A38%

5000- 9 999 kWh
10 000- 14 999 kWh 85%
15 000-19 999 kWh 86%
20 000 - 24 999 kWh 89%
More than 25 000 kWh 87%
Do not know 99
Spending on Less than 50 € 86%
electricity in total an  50-100 € 87%
‘:’::ﬁe DL 100-150 € 85%
150-200 € 83%
200-300 € 85%
More than 300 € 919
Do not know 80%
Country Norway 85%
Sweden 83%
Denmark 84%
Finland A89%
Total 85%

V3%
A15%
v

Al (n=1197)

(n=1339)
(n=882)
(n=2597)
(n=973)
(n=848)
(n=752)
(n=544)
(n=353)
(n=151)

(n=992)
(n=1118)
(n=737)
(n=648)
(n=533)
(n=301)
(n=489)

11%

14%
14%
V9%

(n=1266)
(n=1148)
(n=1127)
(n=1277)

12%

(n=4818)
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Q: [I look at the specification of the electricity consumption that my bill is based on] What information do you read on your

electricity bill?

100%

0% 20% 40% 60% 80%
Count %
Yes 4353 90 %
No 387 8%
I don't believe, that this information is on my bill 78 2%
Total 4818| 100 %

Q: [l look at the specification of the electricity consumption that my bill is based on] What information do you read on your

electricity bill?
Background variables

°
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Gender Female 90% 9% 2%|(n=2312)
Male 91% 8% 2%|(n=2499)
Other 71% 29% V0% (n=7)
Age group Under 35 years V81% A15% P4 (n=758)
35 - 49 years 91% 8% 1%|(n=1376)
50 - 64 years 92% 7% 1%|(n=1455)
65 years or older 94% % 74| (n=1229)
Type of resident Apartment 88% 0% 2%|(n=2346)
House 92% 1%|(n=2472)
Electricity bill? Electronic bill 91% % 1%|(n=3684)
Paper invoice 87% 0% 2%|(n=1134)
Electricity to heating Use electricity to heat home 90% 8% 2% | (n=2580)
Not using electicity to heat home 91% 7% 1%|(n=2156)
Do not know 30% 0% A (n=82)
Consumer type ACTIVE consumers 93% 4| (n=1339)
AWARE consumers 92% 2%| (n=882)
INACTIVE comsumers 88% 0% 9| (n=2597)
Annual KWh-use Less than 5000 kWh 94% % 1%| (n=973)
5000- 9 999 kWh 91% 7% 2%| (n=848)
10 000- 14 999 kWh 92% 7% 1%| (n=752)
15 000-19 999 kWh 91% 7% 2%| (n=544)
20 000 - 24 999 kWh 95% 4% 1%| (n=353)
More than 25 000 kWh 95% 4% 1%| (n=151)
Do not know 83% 49 2%[(n=1197)
Spending on Less than 50 € 89% 10% 1%| (n=992)
electricity in total an  50-100 € 91% 7% 2%|(n=1118)
average winter
8 100-150 € 90% 8% 2%| (n=737)
month
150-200 € 90% 9% 2%| (n=648)
200-300 € 93% 6% 1%| (n=533)
More than 300 € 93% 6% 1%| (n=301)
Do not know 89% 9% 2%| (n=489)
Country Norway 1%|(n=1266)
Sweden 88% 1%|(n=1148)
Denmark 91% 6% (n=1127)
Finland 89% 9% 1%|(n=1277)
Total 90% 8% 2%|(n=4818)
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Q: [I look at the date when my contract expires] What information do you read on your electricity bill?

0% 20% 40% 60%
Count %
Yes 1652 34%
No 2475 51%
I don't believe, that this information is on my bill 691 14%
Total 4818| 100 %

Q: [l look at the date when my contract expires] What information do you read on your electricity bill?
Background variables
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Gender Female 16%|(n=2312)
Male 13%|(n=2499)
Other 29% (n=7)
Age group Under 35 years 16%| (n=758)
35 - 49 years 14%|(n=1376)
50 - 64 years 14%|(n=1455)
65 years or older 36% 50% 14%|(n=1229)
Type of resident Apartment 35% 50% 15%|(n=2346)
House 34% 52% 14%|(n=2472)
Electricity bill? Electronic bill 35% 51% 14%|(n=3684)
Paper invoice 33% 52% 14%|(n=1134)
Electricity to heating Use electricity to heat home 34% 51% 15%|(n=2580)
Not using electicity to heat home 35% 52% 14%|(n=2156)

Do not know

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Spending on

electricity in total an

average winter
month

Less than 50 €
50-100 €
100-150 €
150-200 €
200-300 €

More than 300 €

Do not know

V46%
V46%
A56%

(n=82)
(n=1339)

(n=882)
(n=2597)

V47%

49%
53%
46%

13%
15%

15%

(n=973)
(n=848)
(n=752)
(n=544)
(n=353)
(n=151)
(n=1197)

51%
54%
50%
53%
50%
V44%

A58%
V45%

49%

17%
12%
13%
13%
16%
19%

12%
14%
12%

(n=992)
(n=1118)
(n=737)
(n=648)
(n=533)
(n=301)
(n=489)
(n=1266)
(n=1148)
(n=1127)
(n=1277)

Country Norway ¥ 23%
Sweden AA2%
Denmark
Finland A39%
Total

51%

14%

(n=4818) 99




Q: [l look at my estimated yearly consumption] What information do you read on your electricity bill?

80%

0% 20% 60%
Count %
Yes 2530 71%
No 772 22%
I don't believe, that this information is on my bill 239 7%
Total 3541 100 %

Q: [l look at my estimated yearly consumption] What information do you read on your electricity bill?

Background variables
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Gender Female 4% 74| (n=1684)
Male % 0% 74| (n=1853)
Other -% -% -% (n<5)
Age group Under 35 years 60% 9% 7| (n=550)
35 - 49 years 67% 7%|(n=1040)
50 - 64 years 6% 19% 9| (n=1038)
65 years or older 8% 6% 6%| (n=913)
Type of resident Apartment 66% % 37 (n=1521)
House % 9| (n=2020)
Electricity bill? Electronic bill % 21% 6%|(n=2933)
Paper invoice 66% 25% 9%| (n=608)
Electricity to heating Use electricity to heat home 70% 23% 7% (n=2071)
Not using electicity to heat home 4% 20% 6%|(n=1416)
Do not know 31% 13%| (n=54)
Consumer type ACTIVE consumers 75% 19% 6%| (n=889)
AWARE consumers % 7%| (n=621)
INACTIVE comsumers 69% % 7%|(n=2031)
Annual KWh-use Less than 5000 kWh 8% % 6%| (n=665)
5000- 9 999 kWh 8% % 6%| (n=620)
10 000- 14 999 kWh 75% 20% 5%| (n=569)
15 000-19 999 kWh 73%]  20% 6%| (n=415)
20 000 - 24 999 kWh 75% 18% 7%| (n=309)
More than 25 000 kWh 76% 19% 5%| (n=125)
Do not know 4% 074 (n=838)
Spending on Less than 50 € 69% 23% 8%| (n=602)
electricity in total an  50-100 € 74% 21% A (n=787)
average winter
g 100-150 € 71%|  22% 7%| (n=588)
month
150-200 € 72% 22% 6%| (n=518)
200-300 € 73% 21% 6%| (n=412)
More than 300 € 73% 20% 7%| (n=228)
Do not know 69% 23% 9%| (n=406)
Country Norway 65% 24 (n=1266)
Sweden 74% 20% 5%|(n=1148)
Denmark 8% 6%|(n=1127)
Finland -% -% -% (n<5)
Total 71% 22% 7% (n=3541)

100



Q: [I look at my historical consumption] What information do you read on your electricity bill?

80%

0% 20% 40% 60%
Count %
Yes 3333 69 %
No 1071 22%
I don't believe, that this information is on my bill 414 9%
Total 4818| 100 %

Q: [I look at my historical consumption] What information do you read on your electricity bill?
Background variables

Gender

Female
Male
Other

Age group

Under 35 years
35 - 49 years

50 - 64 years

65 years or older

Type of resident

Apartment

House

Electricity bill?

Electronic bill

Paper invoice

Electricity to heating

Use electricity to heat home

Not using electicity to heat home

Do not know

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Spending on Less than 50 €

electricity in total an  50-100 €

average winter 100-150 €

month
150-200 €
200-300 €
More than 300 €
Do not know

Country Norway
Sweden
Denmark
Finland

Total

| don't believe, that this

information is on my

bill

V64% A25% A10%
A74% V19% V7%

V59% A29% A11%
9%
8%
8%

Valid N

(n=2312)
(n=2499)
(n=7)
(n=758)
(n=1376)
(n=1455)
(n=1229)

V64% A26% 10%
A74% V19% 8%
Y WAV AV V8%
V62% A27% All%
A73% V19%

V66% A25%

V43% A39% A18%
A74% V19%

A75%

V¥ 65%

(n=2346)
(n=2472)
(n=3684)
(n=1134)
(n=2580)
(n=2156)
(n=82)
(n=1339)
(n=882)
(n=2597)

70%
71%
A73%

A76% V17%
A78% V14%

A87% V7%
V57% A32% A12%
V60% A28% A12%
A76% V18% V6%
A73%

19%
A76% V14%
A83% V13%
V64% A27%

V62% A27% A12%

(n=973)
(n=848)
(n=752)
(n=544)
(n=353)
(n=151)
(n=1197)
(n=992)
(n=1118)
(n=737)
(n=648)
(n=533)
(n=301)
(n=489)
(n=1266)
(n=1148)
(n=1127)
(n=1277)
(n=4818)
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Q: [l look at the information on how my electricity is produced (for example, hydro, nuclear, wind, fossil)] What information do

you read on your electricity bill?

0% 20% 40% 60%
Count %
Yes 1484 31%
No 2343 49 %
I don't believe, that this information is on my bill 991| 21%
Total 4818| 100 %

Q: [l look at the information on how my electricity is produced (for example, hydro, nuclear, wind, fossil)] What information do
you read on your electricity bill?
Background variables

Gender

Female
Male
Other

V46%
A51%
V14%

Age group

Under 35 years
35 - 49 years

50 - 64 years

65 years or older

| don't believe, that this
information is on my

bill

YV (n=2312)
\ 24| (n=2499)
29%|  (n=7)

V40%

Type of resident

Apartment

House

23%| (n=758)
21%|(n=1376)
19%|(n=1455)
20%| (n=1229)

Electricity bill?

Electronic bill

Paper invoice

20%| (n=2346)
21%|(n=2472)

21%| (n=3684)
21%|(n=1134)

Electricity to heating

Use electricity to heat home

Not using electicity to heat home

Do not know

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

(n=2580)
(n=2156)
(n=82)

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

(n=1339)
(n=882)
(n=2597)

Spending on

Less than 50 €

32% 49%
31% 50%
32% 48%
27% 51%
31% 46%
32% 43%
29% 48%

18%| (n=973)
18%| (n=848)
20%| (n=752)
18%| (n=544)
24%| (n=353)
28%| (n=151)
A (n=1197)
19%| (n=992)
19%|(n=1118)
20%| (n=737)
22%| (n=648)
23%| (n=533)
26%| (n=301)
22%| (n=489)

51%
47%
48%
48%

(n=1266)
(n=1148)
(n=1127)
(n=1277)

electricity in total an  50-100 €
average winter 100-150 €
month
150-200 €
200-300 €
More than 300 €
Do not know
Country Norway
Sweden
Denmark
Finland
Total

49%

21%|(n=4818)
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Q: [I look for notifications of changes that affect my electricity price] What information do you read on your electricity bill?

0% 20% 40% 60% 80%
Count %
Yes 2857 59 %
No 1297 27 %
I don't believe, that this information is on my bill 664 14%
Total 4818| 100 %

Q: [I look for notifications of changes that affect my electricity price] What information do you read on your electricity bill?
Background variables

)
<
= >
% E
s 5
Q; wv
g v
o c
T 2
> £ z
C = hel
(7] o O = =
g 2 |PE5| S
Gender Female V56% VNP (n=2312)
Male A62% \ A5 (n=2499)
Other 29% 57% 14% (n=7)
Age group Under 35 years 56% 27% 16%| (n=758)
35 - 49 years 59% 27% 13%|(n=1376)
50 - 64 years 60% 28% 12%|(n=1455)
65 years or older 60% 25% 15%|(n=1229)
Type of resident Apartment 59% 27% 13%|(n=2346)
House 59% 27% 14%|(n=2472)
Electricity bill? Electronic bill 60% 26% 14%|(n=3684)
Paper invoice 56% 29% 15%|(n=1134)
Electricity to heating Use electricity to heat home 60% 26% 15%|(n=2580)
Not using electicity to heat home 59% 28% 13%|(n=2156)
Do not know 49% 30% 21%| (n=82)
Consumer type ACTIVE consumers 62% A A7 (n=1339)
AWARE consumers A67% V21% (n=882)
INACTIVE comsumers V55%| A29% A16% [GErEEN)

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh
15 000-19 999 kWh

20 000 - 24 999 kWh
More than 25 000 kWh

Do not know

Spending on

electricity in total an

average winter
month

Less than 50 €
50-100 €
100-150 €
150-200 €
200-300 €

More than 300 €

Do not know

Country Norway
Sweden
Denmark
Finland
Total 59%

I o

V11%
14%
12%
15%
17%

14%
12%
13%
13%
15%

Al (n=1197)

(n=973)
(n=848)
(n=752)
(n=544)
(n=353)
(n=151)

(n=992)
(n=1118)
(n=737)
(n=648)
(n=533)
(n=301)
(n=489)

12%

(n=1266)
(n=1148)
(n=1127)
(n=1277)

14%

(n=4818)
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Q: [l look at the information about which bodies | can turn to for independent user advice, dispute resolution or if | have
complaints] What information do you read on your electricity bill?

0% 20% 40% 60%
Count %
Yes 1368 28 %
No 2682 56 %
I don't believe, that this information is on my bill 768 16%
Total 4818| 100 %

Q: [l look at the information about which bodies | can turn to for independent user advice, dispute resolution or if | have
complaints] What information do you read on your electricity bill?
Background variables

“
<
= >
5 €
s 5
Q; w)
g2
9 <
T 2
©
£ E =
S€Z| S
Gender Female ¥ 25% (n=2312)
Male A31% (n=2499)
Other ()

Age group Under 35 years A36% 15%| (n=758)
35 - 49 years 27% 58% 15%|(n=1376)
50 - 64 years 27% 58% 15%|(n=1455)
65 years or older 26% Ve (n=1229)
Type of resident Apartment 29% 54% 16%|(n=2346)
House 28% 57% 16%|(n=2472)
Electricity bill? Electronic bill 29% 56% W A1/ (n=3684)
Paper invoice 28% 53% [ S| (n=1134)

Electricity to heating Use electricity to heat home A31%

V26%

55% 15%] (n=2580)

Not using electicity to heat home 57% 17%|(n=2156)

Do not know VY17% 62% 21%| (n=82)
Consumer type ACTIVE consumers 14%|(n=1339)
AWARE consumers A34% 15%| (n=882)
INACTIVE comsumers \ F¥ 56% 17%|(n=2597)
Annual KWh-use Less than 5000 kWh 29% 53% 18%| (n=973)
5000- 9 999 kWh 31% 53% 16%| (n=848)
10 000- 14 999 kWh 52%|  14%| (n=752)
15 000-19 999 kWh 32% 55% 13%| (n=544)
20000 - 24 999 kWh 28% 60% 12%| (n=353)
More than 25 000 kWh 25% 61% 14%| (n=151)

Do not know 18%|(n=1197)

Spending on Less than 50 € 59% 17%| (n=992)
electricity in total an  50-100 € 56% 15%|(n=1118)
‘:’::ﬁe DL 100-150 € 53%|  15%| (n=737)
150-200 € 30% 54% 16%| (n=648)
200-300 € 31% 55% 14%| (n=533)
More than 300 € 29% 54% 17%| (n=301)
Do not know 27% 17%| (n=489)
Country Norway 27% [ NSO SV (n=1266)
Sweden 17%|(n=1148)
Denmark A33% V51% 15%|(n=1127)
Finland 26% 56% 18%|(n=1277)
Total 28% 56% 16%|(n=4818) 104




Q: [Other] What information do you read on your electricity bill?

80%

0% 20% 40% 60%
Count %
Yes 342 8%
No 2778 67 %
I don't believe, that this information is on my bill 1003| 24%
Total 4123| 100%
Q: [Other] What information do you read on your electricity bill?
Background variables
é >
e
¥ o
33
- =
§ | s [8€5] =
Gender Female 7% 68% 25%]|(n=1933)
Male 9% 67% 24%|(n=2183)
Other (n=7)
Age group Under 35 years (n=691)
35 - 49 years VAR AV (n=1182)
50 - 64 years 68% 24%[(n=1242)
65 years or older V63% A29% (GBS
Type of resident Apartment A10% V65% 25%]|(n=1998)
House V7% A69% 24%|(n=2125)
Electricity bill? Electronic bill 9% 68% 24%|(n=3194)
Paper invoice 66% 27%| (n=929)
Electricity to heating Use electricity to heat home 67% 23%|(n=2246)
Not using electicity to heat home 68% 25%|(n=1807)
Do not know 64% 31%| (n=70)
Consumer type ACTIVE consumers 7% 70% 23%|(n=1163)
AWARE consumers 10% 67% 24%| (n=753)
INACTIVE comsumers 8% 66% 25%[(n=2207)
Annual KWh-use Less than 5000 kWh 9% 64% 27%| (n=822)
5000- 9 999 kWh 63% 26%| (n=732)
10 000- 14 999 kWh 9% 67% 24%| (n=656)
15 000-19 999 kWh 10% 69% 21%| (n=464)
20 000 - 24 999 kWh 8% 71% 21%| (n=307)
More than 25 000 kWh 9% 74% 18%| (n=129)
Do not know % 70% 24%|(n=1013)
Spending on Less than 50 € 7% 68% 25%| (n=832)
electricity in total an  50-100 € 8% 68% 24%| (n=943)
‘:’::ﬁe DL 100-150 € 8%|  68%|  24%| (n=653)
150-200 € 10% 69% 21%| (n=554)
200-300 € 9% 64% 26%| (n=464)
More than 300 € 8% 72% 20%| (n=257)
Do not know A A 0 (n=420)
Country Norway VIPYN AN (n=1114)
Sweden \ x4l (n=1026)
Denmark A11% V64% 26%| (n=996)
Finland V64% A30%

Total

(n=987)
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Q: How do you prefer to get information from your electricity supplier?

Several answers possible.

0%

20%

40%

60%

80%

Count %

On or attached to my bill 2436| 40%
Separate letter 994 17%
An app provided by my supplier 749 12%
E-mail 3500 58 %
SMS 669 11%
Display in my house 235 4%
At ‘My pages” on my suppliers website 1677 28%
Other 501 1%
Do not know 169 3%
Total 6019
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Q: How do you prefer to get information from your electricity supplier?
Several answers possible.

Background
3 %
s o
_ S =
= @ o
o0 > a
£ = o
o 2 S =
- el [e] o
3 o z < |,
= £ S g 4 2
= R S & 8
g 9 S £ 3 £
© o > -
s | § | 8 2|2 g | =
c ) c g = o ©
(@] (%] < o < (=] >
Genden Female LYY ¥11% V¥56% V3% V26% (n=2981
Male V15% A14% A60%EEEY] A5% A30% (n=3027
Other 55% [ A0 v0% (n=11
Age group Under 35 years 39% A19%  VW54%  A17% A 7% BEPE I T W e ve ]
35 - 49 years 39% A 16%| VLS 29% 1% 4%| (n=1832
50 - 64 years 41% M 59% 28%|  1%|  3%| (n=1758
65 years or older 43% V6% A62% V6% 26% (n=1388
Type of resident Apartment VAl 11%|  57%|  11% 26% 1% 3%| (n=3013
House VAVl 14%|  59%|  12% 0\ 1% 3%| (n=3006
Electricity bill? Electronic bill V12% | A14%  A63% BRI IERTA A 31% BT B MU
Paper invoice A31% v8% va1% IEEA IR | Y 19% IV I MUt
Electricity to heating Use electricity to heat home V15% A14% A 13% VLA A 29% 1% 2%| (n=3127

Not using electicity to heat home
Do not know

Consumer type

ACTIVE consumers
AWARE consumers
INACTIVE comsumers

18%

V11%

V9%

V19%

Annual KWh-use

Less than 5000 kWh
5000- 9 999 kWh

10 000- 14 999 kWh

15 000-19 999 kWh
20000 - 24 999 kWh
More than 25 000 kWh
Do not know

Spending on electricity in
total an average winter
month

Less than 50 €
50-100 €
100-150 €
150-200 €
200-300 €

More than 300 €
Do not know

Country

Norway
Sweden
Denmark

Finland

Total

40%
39%
43%
43%
41%
V33%
41%
A44%
V29%

A 48%

V12%

13%
ARV 19%

A20%

A17%

V9%

A18%

19%
V11%
A28%

A15%
V10%
A17%

V8%

A63%
V56%
A62%

59%
A62%
62%
V51%
55%
A65%

V47%
A62%

V9%

A19%

vos vsa Y

V9%

A14%

A15%
V9%

A35%
V25%

V2%
V1%
A4%

(n=966
(n=3513

V0%

V1%
V1%

V1%

A6%

(n=1146
(n=1011
(n=875
(n=619
(n=399
(n=165
(n=1804

V2%

V0%

V2%
V1%

2%
V1%
A 9%

(n=1281
(n=1363
(n=907
(n=772
(n=615
(n=346
(n=735

3%
4% 26%
5% 31%

1%
1%
1%

V2%
4%
3%
2%

(n=1506
(n=1501
(n=1508
(n=1504

3%
4% 28%

1%

3%

—_ e D D D = D OO D D D DD D DD o s O D e o D= = =

(n=6019
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